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TCS Recognized as a Leader in Gartner’s Magic Quadrant for
Application Testing Services

Tata Consultancy Services Named a Leader for the Fourth Consecutive Year; Key Strengths Include
Investments in IP and Branded Tools, and Platform-Based Testing Solutions

NEW YORK | MUMBAI, December 21, 2017: Tata Consultancy Services (TCS), (BSE: 532540, NSE: TCS), a
leading global IT services, consulting and business solutions organization has been positioned as a
Leader for the fourth consecutive year in Gartner’'s Magic Quadrant for Application Testing Services®.

“In the Business 4.0 world, market shares are being gained or lost based on an enterprise’s ability to
seamlessly deliver a superior customer experience across all channels. To win, they need a partner they
can rely on to continuously validate and assure software releases on scale in an Agile / DevOps model,”
said Jayashree Natarajan, Global Head, Quality Engineering and Transformation (QET), TCS. “We view
this independent validation of our leadership in Application Testing as recognition of how our
investments in Quality Engineering have resulted in significant differentiation and market success.”

TCS offers Quality Engineering services across the testing value cycle, including test consulting and
advisory services, test services implementation, and managed services for test environment and test
data management. Leveraging its process frameworks, methodologies and tools, TCS helps customers
across various industries achieve first-time-right solution releases, quality improvements, and to deliver
a superior customer experience.

in addition to Centers of Excellence specializing in areas including automation, performance testing and
test data management, TCS has invested significantly in building IP, assets, frameworks and platforms
that deliver time to market advantages. Two such solutions are highlighted below:

e TCS' Al-powered solution, Intelligent 360 Degree Assurance provides actionable insights by
identifying potential problems at different stages in the IT application life cycle, based on the
context and the nature of activities. The solution continuously extracts data from different sources,
cleans, processes and synthesizes the information to deliver analytics and insights. The platform
uses Al to provide problem analysis and root-cause identification, optimization and prediction
capabilities.

e TCS comprehensive CX Assurance solution provides a holistic CX Index by measuring applications’
characteristics across different non-functional parameters for both mobile and non-mobile
platforms. The solution also identifies the CX gaps and provides high-level recommendations to
mitigate them.

! Gartner’s Magic Quadrant for Application Testing Services, Worldwide by Susanne Matson and Gilbert van der
Heiden, published on 21st November 2017

Gartner does not endorse any vendor, product or service depicted in its research publications, and does not
advise technology users to select only those vendors with the highest ratings or other designation. Gartner
research publications consist of the opinions of Gartner's research organization and should not be construed
as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this research,
including any warranties of merchantability or fitness for a particular purpose.
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“Our customer-centric approach has resulted in next generation digital offerings and platforms based on
the evolving needs of our customers. Our quality engineering expertise, IPs and accelerators across
pervasive computing, cloud, Al and robotics, Agile and DevOps, along with investments in state-of-the
art labs and innovation centers that are helping global clients accelerate their speed-to-market, assure
superior customer experience and mitigate business risks,” added Jayashree.

About Tata Consultancy Services Ltd (TCS):

Tata Consultancy Services is an T services, consulting and business solutions organization that delivers real results
to global business, ensuring a level of certainty no other firm can match. TCS offers a consulting-led, integrated
portfolio of |T, BPS,infrastructure, engineering and assurance services. This is delivered through its unique Global
Network Delivery Model™, recognized as the benchmark of excellence in software development. A part of the
Tata group, India’s largest industrial conglomerate, TCS has over 389,000 of the world’s best-trained consultants
in 46 countries. The company generated consolidated revenues of US $17.6 billion for year ended March 31, 2017
and is listed on the BSE (formerly Bombay Stock Exchange) and the NSE (National Stock Exchange) in india. For
more information, visit us at www.tcs.com

To stay up-to-date an TCS news in North America, follow @TCS NA. For TCS global news, follow @TCS News.

TCS media contacts:

Asia Pacific: Email: neerja.jetley@tcs.com
Phone: +65 90295944
Australia and New Zealand Email: Darren.rudd@tcs.com
Phone: +61 488 403 013

Benelux Email: Joost.galema@tcs.com
Phone: +31 615 903387

Central Europe Email : anke.maibach@tcs.com
Phone: +49 172 6615789

Europe: Email: ashish.babu@tcs.com
Phone: +31 611 531246

India: Email: arushie.sinha@tcs.com|

shamala.p@tcs.com
Phone: +91 22 6778 9960 | +91 22 6778 9081

Japan Email: douglas.foote@tcs.com
Phone: +81 80-2115-0989

Latin America Email:martin.karich@tcs.com
Phone: +569 6170 9013

Nordics Email: mattias.afgeijerstam@tcs.com
Phone : +46723989188

UK: Email: peter.devery@tcs.com
Phone: +44 7764 835 773

USA / Canada: Email: b.trounson@tcs.com

Phone: +1 646 313 4594
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