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JET ATRWAYS

Media Release

JET AIRWAYS TO LAUNCH DAILY FLIGHTS TO AMSTERDAM
FROM MUMBAI, DELHI AND TORONTO

* - Amsterdam to be Jet Airways’ new European gateway

» New strategic codeshare partnership with KLM Royal Dutch Airlines and
-Delta Air Lines will significantly enhance connectivity between India -
Europe and North America

o Over Amsterdam, Jet Airways will offer one stop codeshare access
_between India and 30 destinations across Europe and 11 destinations in
the United States and Canada _ '

e Key connecting destinations via Amsterdam ihclude New York IJFK,
Newark, Washington DC, Chicago, San Francisco and Los Angeles in the
United States, Vancouver and Montreal in Canada and Brussels, Berlin,

Copenhagen, Munich, Madrid, Geneva and Vienna in Europe

» Guests travelling from over 50 cities in Europe via Amsterdam will connect
to the entire Jet Airways network across India, SAARC and the ASEAN

region

Mumbai, December 14, 2015: Jet Airways, India’s premier international
airline, has announced the launch of daily non'-stop services between India and
Amsterdam, its new European gateway which is ideally located for convenient

o_nward connections.

- With effect from March 27, 2016, Jet Airways will operate two daily ‘non-stap

flights to Amsterdam Airport Schiphol, one each from its home hubs in Mumbai _
and New Delhi. Jet Airways will also operate a daily flight from Toronto to




Amsterdam. Schedules of all three flights have been planned to allow quick and
convenient connections between India and Toronto over Amsterdam. These
flights will be available for sale across all booking channels from December 15,
2015.

Jet Airways will d'eploy its modern Airbus A330-300 aircraft with 34 seats in
Premiere and 259 seats in Economy on these routes.

Amsterdam is one of the great cities of the world and has emerged as a top

financial centre and tourism destination in Europe. -India’s trade relations with

the Netherlands go back over 400 years and have continued to prosper in the -

modern age. The recent meeting between the Prime Ministers of India and the

Netherlands has given a new impetus to this relationship.

Cramer-Ball, Chief Executive Officer, Jet Airways, said: “We are delighted
to announce the launch of new services to Amsterdam. This is a significant step
for Jet Airways and demonstrates our continuous endeavour to provide greater
choice ahd better connections for our guests. Jet Airways’ two daily flights from
India to Amé.'terdam will facilitate further growth in business and tourism
between India and the Netherlands.”

With the objective of providing convenient connections for its guests to key
destinations across Europe and North America over Amsterdam, Jet Airways has
entered into a strategic agreement with KLM Royal Dutch Airlines and Deita Air
Lines.

Under this agreement and subject to government and regulatory approvals, Jet
Airways will codeshare to 30 European destinations for travel between India and

Europe via Amsterdam. Key destinations include Brussels, Berlin, Copenhagen,

Munich, Madrid, Geneva and Vienna operated by KLM. Jet Airways will also .

codeshare with KLM and Delta on 11 destinations hetween India and the United

- States and _Cahada_\. ihclud_ing New York JFK, Newark, Washington DC, Chicago,

San Francisco, Los Angeles, Vancouver and Montreal.




The codeshare partnership will give Jet Airways guests a single ticket, through
check-in .of bags to their final destinations and co-ordinated customer service at
airports. Members of Jet Airways’ frequent flier programme JetPrivilege will also
be eligible to earn and redeem JP Miles on codeshare flights operated by Delta
and KLM.

Furthermore, Jet Airways gue.sts from India will also be able to access the
greater networks of Delta and KLM on an interline baSis with convenient
connections to over 70 destinations across North America and Europe. Guests
travelling from over 50 European cities will connect to t_he entire Jet Airways
network across India, SAARC and the ASEAN region via Amsterdam'. Jet Airways
guests from Toronto will have access to 30 select European destinations via
Amsterdam. '

Cramer Ball added: “With Amsterdam Airport Schiphol as the new European
gateway, we will be able to provide our guests with one stop access to a wider
array - of destinations across Europe and North America together with our
partners KLM and Delta,

“Amsterdam Airport Schiphol’s position as one of the largest gatéways in Europe
with seamless connectivity to sea, rail and road transportation provides greater

options for our customers.

“Jet Airways’ award winning service on board the state-of-the-art Airbus A330-
300 aircraft from Mumbai and Delhi offers a great proposition for our guests
flying to Europe and North America.”

Pieter Elbers KLM President and CEO said; “The cooperation with jet Airways
is another milestone in our unique global flight network from Amsterdam Airport
Schiphol. This strategic step will deliver significant benefits to our respective
businesses and provide KLM customers with exclusive travel opportunities and
additional interesting new destinations. We will strengthen our presence in the

Indian dbmestic region and their neighbourhood.”




Nat Pieper, Delta’s Senior Vice President Europe, Middle East and Africa
said: “Delta is committed to offering customers greater choice and a high
standard of service. By working with Jet Airways, India's preferred premier full
service, international netwo'rk airline, we will be able to meet the demand for
flights to and from India and beyond. We haver a track record of building
successful partnerships with international carriers that broaden our global
network and are delighted to be opening up the Indian subcontinent to the many
thousands of Delta c’ustémers wanting to fly to, from and within this region.”

Schedule of Jet Airways flights to Amsterdam effective March 27, 2016:

Flight Origin Destination | Departs | Arrives Aircraft Frequency
No.

9W 232 Mumbai Amsterdam 02:25 08:15 A330-300 [ Daily

ow 231 Amsterdam | Mumbai 11:20 23:55 A330-300 | Daily

oW 234 Delhi Amsterdam 02:35 08:00 A330-300 | Daily

9W 233 | Amsterdam | Delhi 11:40 23:20 A330-300 | Daily

oW 234 Amsterdam | Toronto 11:20 13:40 A330-300 | Daily

oW 233 Toronto Amsterdam 19:50 09:15 4+ 1 { A330-300 | Daily

Note: All departures and arrivals are listed in local time.
{

Jet Airways will continue to operate flights from Mumbai, Delhi, Newark and
Toronto to Brusseis as per current schedule till March 26, 2016.

About Jet Airways

Jet Airways is India’s premiere international airline operating flights to 73 destinations,

including 51 in India and 22 across the world. Jet Airways’ robust domestic network in
India spans the length and breadth of the country covering metro cities, state capitals
and emerging destinations. Beyond India, Jet Airways operates flights to key
international destinations in South East Asia, South Asia, Middle East, Europe and North
America, )

The Jet Airways Group currently operates a fleet of 115 aircraft, comprising Boeing 777-
300 ERs, Airbus A330-200/300, Next Generation Boeing 737s and ATR 72-500/600s.
With an average age of 6.04 years, this is one of the youngest fleets in the region.

Jet Airways together with airberlin, Air Serbia, Air Seychelles, Alitalia, Etihad Airways,
Etihad Regional operated by Darwin Airline, and NIKI, participates in. Etihad. Airways

* Partners, which brings together like-minded airlines to offer customers more chgice

through improved networks and schedules and enhanced frequent flyer bénefits.



About Delta

Delta Air Lines serves more than 170 million customers each year. Delta was named to
FORTUNE magazine’s top 50 World's Most Admired Companies in addition to being
named the most admired airline for the fourth time in five years. Additionally, Delta has -
ranked No.l in the Business Travel News Annual Airline survey for four consecutive
years, a first for any airline. With an industry-leading global network, Delta and the Delta
Connection carriers offer service to 327 destinations in 57 countries on six continents.
Headquartered in Atlanta, Pelta empioys nearly 80,000 employees worldwide and
operates a mainline fleet of more than 800 aircraft. The airline is a founding member of
the SkyTeam global alliance and participates in the industry’s leading trans-Atlantic joint
venfure with Air France-KLM and Alitatia as well as a joint venture with Virgin Atlantic.
Including its worldwide alliance partners, Delta offers customers more than 15,000 daily
flights, with key hubs and markets including Amsterdam, Atlanta, Boston, Detroit, Los
Angeles, Minneapolis/St. Paul, New York-JFK, New York-LaGuardia, Paris-Charles de
Gaulle, Salt Lake City, Seattle and Tokyo-Narita. Delta has invested billions of dollars in
airport facilities, global products and services, and technology to enhance the customer
experience in the air and on the ground. Additional information is available on the Delta
News Hub, as well as delta.com, Twitter @DeltaNewsHub, Google.com/+Delta,
Facebook.com/delta and Delta’s blog takingoff.delta.com. 3 - :

About KLM

KLM Royal Dutch Airiines was founded in 1919, making it the world’s oldest airline
operating under its original. name. In 2004, Air France and KLM merged to form AIR
FRANCE KLM. The merger produced the strongest European airline group based on two
powerful brands and hubs - Amsterdam Airport Schiphol and Paris Charles de Gaulle.
Retaining its own identity, the group focuses on three core businesses: passenger
transport, cargo and aircraft maintenance.

In the Netherlands, KLM comprises the core of the KLM Group, which further includes
KLM Cityhopper, transavia.com and Martinair. KLM serves all its destinations using a
modern fleet and employs over 32,000 people around the world. KLM is a leader in the
airline industry, offering reliable operations and customer-oriented products resulting
from its policy of enthusiasm and sustainable innovation. KLM is @ member of the global
SkyTeam airline alliance, offering customers an extensive worldwide network. The KLM
network connects the Netherlands to every important economic region in the world and,
as such, serves as a powerful driver for the economy.
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