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TCS Recognized as a Leader in Workplace Services by
Independent Research Firm

TCS Receives Higest Possible Scores in ‘Service Integration and Management Capabilities’ Criterion
in Global, North American and EMEA Reports

NEW YORK | MUMBAI, January 15, 2016: Tata Consultancy Services (TCS), (BSE: 532540, NSE: TCS) a leading
global IT services, consulting and business solutions organization, has been recognized as a ‘Leader’ in
Workplace Services by Forrester Research, Inc., a leading independent research company, in its three
Forrester Wave Q4 2015 reports, covering Global, North American and EMEA Workplace Services.!

For the EMEA and Global reports, the 13 most significant Workplace Services Providers were researched,
analyzed and scored across 27-criteria, and grouped into three high-level buckets: Current Offering, Strategy
and Market Presence. The North American report evaluated 14 providers across 26 criteria.

In the reports, TCS was cited as a leading global application and infrastructure services provider, and was
noted for increasing its footprint for all infrastructure services in the North American and EMEA reports.
Moreover, it noted TCS’ “strong vision for workplace services in the digital era,” and cited its planned
enhancements addressing the important aspects of automation, consumerization, end user empowerment,
and customer experience.

TCS received the highest possible score in the “Service Integration and Management (SIAM) capabilities”
criterion in all three reports, and among the highest scores in the “Vision for Workplace Services” criterion in
all three reports. In EMEA, TCS received the highest score in the “Current Offering” category, and among the
highest scores in the “Regional EMEA Delivery Model,” “Regional EMEA Geographic Staffing Distribution,”
and “Regional EMEA Client Geographic Distribution” criteria. Additionally, in the Global and North American
reports, TCS had among the highest scores in the “Planned Enhancements” criterion.

“The digitization of business and the changing nature of work now demand the reimagination of workplace
technologies that live up to the expectation of end users and improve their business productivity,” said PR
Krishnan, Senior Vice President and Global Head, IT Infrastructure Services, TCS. ”Our Workplace Services
offerings address this demand across the globe, and TCS continues to invest in digital technologies including
loT and mobility, helping customers seamlessly undergo digital workplace transformation. We are pleased to
be recognized as a ‘Leader’ by Forrester in their extensive assessment of the Workplace Services Providers in
Global, North American and European markets.”

About Tata Consultancy Services Ltd. (TCS)

Tata Consultancy Services is an IT services, consulting and business solutions organization that delivers real
results to global business, ensuring a level of certainty no other firm can match. TCS offers a consulting-led,
integrated portfolio of IT, BPS infrastructure, engineering and assurance services. This is delivered through
its unique Global Network Delivery Model™, recognized as the benchmark of excellence in software
development. A part of the Tata group, India’s largest industrial conglomerate, TCS has over 344,000 of the
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world’s best-trained consultants in 46 countries. The company generated consolidated revenues of US $15.6
billion for year ended March 31, 2015 and is listed on the National Stock Exchange and Bombay Stock
Exchange in India. For more information, visit us at www.tcs.com.

To stay up-to-date on TCS news in North America, follow @TCS NA. For TCS global news, follow

@TCS News. Subscribe to an RSS Feed of TCS Press Releases.

TCS media contacts:

Hi#
Global: Email: pradipta.bagchi@tcs.com
Phone: +91 22 6778 9999
Europe: Email; abhinav.kumar@tcs.com
Phone: +32 2282 1927
UK: Email: ashish.babu@tcs.com|
peter.devery@tcs.com
Phone: +44 078 418 92227 | +447764 835 773
India: Email: h.ramachandra@tcs.com |
shamala.p@tcs.com
Phone: +91 22 6778 9078 | +91 22 6778 9081
USA / Canada: Email: b.trounson@tcs.com
Phone: +1 646 313 4594
Asia Pacific: Email: sean.davidson@tcs.com
Phone: +65 9139 3668
Australia and New Email: alex.goldrick@tcs.com
Zealand Phone: +61 (2) 8456 2800

Latin America

Email:martin.karich@tcs.com
Phone: +569 6170 9013

Nordics Email: jirimiko.oranen@tcs.com
Phone : +358 40 756 6655
Japan Email: douglas.foote@tcs.com

Phone: +81 080-2115-0989

i The Forrester Wave™: Global Workplace Services, Q4 2015, The Forrester Wave™: North American

Workplace Services, Q4 2015, The Forrester Wave™: EMEA Workplace Services, Q4 2015




