


Airtel appoints Sarang Kanade as Director – Customer Experience, 

India & South Asia 

New Delhi, February 16, 2016: Bharti Airtel (“Airtel”), a leading global 

telecommunications services provider with operations in 20 countries across Asia 

and Africa, today announced the appointment of Sarang Kanade as Director – 

Customer Experience, India & South Asia. He will report to Gopal Vittal, CEO – 

India & South Asia, Bharti Airtel.    

Sarang, who is currently CEO, Delhi Circle, takes over from Raghunath Mandava, 

who has been appointed as the Chief Operating Officer of Airtel Africa. 

Sarang joined Airtel in March 2010 and has held senior positions such as COO 

and CEO in the Upper North Hub (Punjab, Haryana, HP and J&K).  

Prior to joining Airtel, Sarang has worked with Spencers Retail as VP, and with 

Marico in various sales roles. He is an Engineering Graduate (1992 batch) from 

Sardar Patel College of Engineering, Mumbai and has completed his MBA from 

Narsee Monjee Institute of Management Studies (1996 batch). 

About Bharti Airtel: 

Bharti Airtel Limited is a leading global telecommunications company with operations in 

20 countries across Asia and Africa. Headquartered in New Delhi, India, the company 

ranks amongst the top 3 mobile service providers globally in terms of subscribers. In India, 

the company's product offerings include 2G, 3G and 4G wireless services, mobile 

commerce, fixed line services, high speed DSL broadband, IPTV, DTH, enterprise 

services including national & international long distance services to carriers. In the rest of 

the geographies, it offers 2G, 3G and 4G wireless services and mobile commerce. Bharti 

Airtel had over 350 million customers across its operations at the end of December 2015. 

To know more please visit www.airtel.com.  
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