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Forimmediateuse PRESS RELEASE 

TCS recognised as UK's #liT services organisation for 

customer satisfaction 

• Independent survey of more than 240 CxOs finds TCS has best customer satisfaction 
rating in the country 

• TCS tops customer satisfaction ratings for the whole of Europe, retaining number one 
spot for fifth consecutive year 

LONDON I MUMBAI, May 31, 2018: lata Consultancy Services, a leading global IT services, consulting 

and business solutions organization, has been named number one for customer satisfaction in the UK 

by the Whitelane Study- one of the country's largest independent report of IT service providers. 

TCS received a customer satisfaction score of 81% in the UK, and the company also topped the rankings 

for the whole of Europe, retaining the number one spot for the fifth consecutive year and topping the 

rankings in Germany (80%), Benelux (80%), Netherlands (80%), Switzerland (83%), and the Nordics 

(82%). 

The latest Whitelane Study also showed that TCS was ranked number one in application development, 
maintenance, testing and SaaS; and data centre, managed infrastructure and hosting. In addition to 
overall customer satisfaction, the survey also assessed each company based on eight key performance 
indicators (KPis). TCS was ranked in the top three for service delivery quality, price level and business 
understanding. 

The 2018 UK IT Outsourcing Study is based on the experiences of more than 240 business leaders (CIOs, 
CEOs, CFOs or their direct reports), who oversee 760 IT services contracts held by the UK's top IT 
spending organisations. The in-depth research looks into 31 providers, examining their performance, 
customer satisfaction levels and delivery quality across IT services sector. 

Shankar Narayanan, Head of TCS UK & Ireland said: "TCS is delighted to be recognised as the IT services 

industry customer satisfaction leader again in the UK. This recognition underscores the value we 

continue to deliver to our customers in helping them achieve their goals and it is this relentless focus 

that is at the heart of our continued success and growth. Digital technologies such as cloud, mobile, big 

data, automation and AI are playing an increasingly significant role in the British economy. At TCS, we 

remain committed to this transformation and in helping our customers on their Business 4.0 journey." 

Jef Loos, Head of Sourcing Europe, Whitelane Research, said, "TCS has once again taken the number 

one spot for customer satisfaction in the UK. By applying the principles of Business 4.0, TCS has earned a 

satisfaction score of 81%, and continues to be a trusted technology partner to the UK's top 

organisations. The Whitelane IT Outsourcing Study surveys more than 240 participants from the UK's top 

spending IT organisations, and leading the customer satisfaction ratings again underscores the value 



that TCS continues to add to these businesses with cloud, automation and connected technologies being 

crucial parts of their digital transformation journeys. Along with retaining number one spot for customer 

satisfaction across 13 European countries for the fifth consecutive, this is an impressive achievement by 

TCS to be celebrated in today's fiercely competitive customer environment." 

For more information, visit www.whitelane.com 

#ENDS# 

About lata Consultancy Services Ltd. (TCS) 

Tata Consultancy Services is an IT services, consulting and business solutions organization that has been 
partnering with many of the world's largest businesses in their transformation journeys for the last fifty 
years. TCS offers a consulting-led, Cognitive powered, integrated portfolio of IT, Business & Technology 
Services, and engineering. This is delivered through its unique Location Independent Agile delivery 
model, recognized as a benchmark of excellence in software development. 

A part of the Tata group, India's largest multinational business group, TCS has over 394,000 of the 

world's best-trained consultants in 46 countries. The company generated consolidated revenues of US$ 

19.09 billion for year ended March 31, 2018 and is listed on the BSE (formerly Bombay Stock Exchange) 

and the NSE (National Stock Exchange) in India. TCS' proactive stance on climate change and award 

winning work with communities across the world have earned it a place in leading sustainability indices 

such as the Dow Jones Sustainability Index (DJSI), MSCI Global Sustainability Index and the FTSE4Good 

Emerging Index. For more information, visit us at www.tcs .com. 

To stay up-to-date on TCS news in the UK, follow @TCS UKI. For TCS global news, follow @TCS News. 
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Asia Pacific: Email : Sean.davidson@tcs.com Phone: +65 9139 3668 

Australia and New Zealand Email : Kell)'.r)'an@tcs.com Phone: +61 422 989 682 

Benelux Email : Joost.galema@tcs.com Phone: +31 615 903387 

Central Europe Email : anke.maibach@tcs.com Phone: + 49172 6615789 

Europe: Email : ashish.babu@tcs.com Phone: +31 611531246 

India: Email : arushie.sinha@tcs.com I shamala.p@tcs.com 

Phone: +91 22 6778 9960 I +91 22 6778 9081 

Japan Email: douglas.foote@tcs.com Phone: +8180-2115-0989 

Latin America Email : martin.karich@tcs.com Phone: +569 6170 9013 

Nordics Email: mattias.afgeijerstam@tcs.com Phone : +46723989188 

UK: Email : peter.deve!Y@tcs.com Phone: +44 20 3155 2421 

USA/ Canada: Email: b.trounson@tcs.com Phone: +1646 313 4594 
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