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National Stock Exchange of India Limited 
Exchange Plaza, 
Bandra Kurla Complex 
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Kind Attn: Manager, Listing Department 

Dear Sirs, 

G 
TATA 

BSE Limited 
P.J. Towers 
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Department of Corporate Services 
Scrip Code No. 532540 (BSE) 

We are sending herewith copy of the Press Release titled ''TCS Customer Analytics 
Software Taps Internet of Things Data for Connected Customer Experiences" 
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The Press release is self-explanatory. 
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Yours faithfully, 
For Tata Consultancy Services Limited 

~ 
Rajendra Moholkar 
Company Secretary 
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TCS Customer Analytics Software Taps Internet of Things Data 
for Connected Customer Experiences 

Tata Consultancy Services New Connected Intelligence Platform (CIP} Delivers Personal, Memorable and 
Timely Customer Experiences, Enabling Businesses to Turn Data Insights into Dollars 

NEW YORK I MUMBAI, June 5, 2018: Tata Consultancy Services (TCS), (BSE: 532540, NSE: TCS) a leading 
global IT services, consulting and business solutions organization, has introduced Connected Intelligence 
Platform (CIP) analytics software that helps companies deliver breakthrough customer experiences 
driven by insights from the physical and digital worlds and interactions with other brands. 

Organizations in all industries are anxious to find new ways to deliver experiences that reach the hearts 
and minds of today's connected consumer. Across generations, people expect rewarding experiences 
from every organization they encounter -- in person, online and increasingly through curated 
experiences involving multiple brands. They expect their favorite brands to immediately understand and 
respond to their unique needs at precisely the right moment, regardless of circumstances. 

Fueling expectations, consumers now routinely interact with companies through smart home 
appliances. Each time they have a better customer experience it pressures firms in all sectors to deliver 
more. With experience marketing driving social media engagement that can make or break corporate 
fortunes, customer experience has become the new competitive battlefield. 

TCS' CIP helps companies succeed in this environment by delivering deeply personal, memorable and 
timely customer experiences. CIP connects diverse real-t ime sources of data from the Internet of Things, 
customer records, physical stores and branches, and unstructured data, forming it into Connected 
Consumer lntelligenceTM for designing immersive customer experiences. 

"Almost overnight, the customer experience has morphed into a virtuous cycle of escalating consumer 
expectations," said Seeta Hariharan, General Manager and Group Head of TCS Digital Software & 
Solutions Group. "Each t ime a consumer has a great experience it immediately sets the bar higher for 
the next brand they interact with . Now that the Internet of Things provides elusive real-time context, 
companies can integrate all kinds of data insights around the connected consumer." 

CIP is based on the proven big data analytics foundation in TCS' Customer Intelligence & Insights 
software and TCS' Intell igent Urban Exchange smart cities software. Through Connected Consumer 
Intelligence™, CIP brings together insights from diverse data sources, even ones from niche domains 
that were never designed to be used in tandem. Firms can shape these connected insights into new 
forms of value to meet the ever-changing needs of customers, across their physical and digital worlds 
and through interactions with other organizations. 
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Companies in all industries can use CIP to design timely customer engagement strategies that logically 
connect each individual touch point along a consumer's digital and physical journey. 

For example, consider how the thrill of the new car buying experience is interrupted by applying for 
financing. Deploying CIP to connect the dots with data, a bank could infer a consumer is interested in a 
particular car model. By pressing one button on the bank's app, the buyer could have a customized 
financing offer in hand right after completing a test drive and a new car in her driveway sooner. 

Across all sectors-- from manufacturing to insurance -- anticipating customer needs based on an 
individual's real-time circumstances has the potential to turn data insights into dollars. Using augmented 
intelligence and machine learning, CIP helps companies design and deploy analytics use cases that are 
highly customized for their needs and which continuously improve. 

TCS Connected Intelligence Platform is available now from TCS Digital Software & Solutions Group. For 
more information, click here. 

About TCS Digital Software & Solutions Group 
Launched in 2014, TCS Digital Software & Solutions Group is a strategic growth business within TCS that 
helps customers undergo critical digital transformations with modular, scalable and fully integrated, 
industry-tailored licensed software and solutions. Industries served are Cities, Retail, Communications 
and Banking and Financial Services. These four markets have a particularly urgent need to adopt 
emerging technologies to enhance customer intelligence capabilities and rapidly shift product and 
service offerings to compete in highly competitive and customer-centric arenas. For more information, 
visit the TCS website or the Digital Software & Solutions Group~ on Linkedln. 

About Tata Consultancy Services Ltd. (TCS) 
Tata Consultancy Services is an IT services, consulting and business solutions organization that has been 
partnering with many of the world's largest businesses in their transformation journeys for the last fifty 
years. TCS offers a consulting-led, Cognitive powered, integrated portfolio of IT, Business & Technology 
Services, and engineering. This is delivered through its unique Location Independent Agile delivery 
model, recognized as a benchmark of excellence in software development. 

A part of the Tata group, India's largest multinational business group, TCS has over 394,000 of the 
world's best-trained consultants in 46 countries. The company generated consolidated revenues of US$ 
19.09 billion for year ended March 31, 2018 and is listed on the BSE (formerly Bombay Stock Exchange) 
and the NSE (National Stock Exchange) in India . TCS' proactive stance on climate change and award 
winning work with communities across the world have earned it a place in leading sustainability indices 
such as the Dow Jones Sustainability Index (DJSI), MSCI Global Sustainability Index and the FTSE4Good 
Emerging Index. For more information, visit us at www.tcs.com. 

To stay up-to-date on TCS news in North America, follow @TCS NA. For TCS global news, 
follow @TCS News. 



Fornnrnea.ateu~c: PRESS RELEASE 
TCS media contacts: 

TCS Digital Software & Solutions Group media inquiries: james.sciales@tcs.com; +1646 313 4582. 

Asia Pacific: Email: neerja.jetley@tcs.com 
Phone: +65 90295944 

Australia and New Email: Darren.rudd@tcs.com 
Z~aland : Phone: +61488403013 

Benelux: Email: Joost.galema@tcs.com 
Phone: +31615 903387 

Europe: Email : ashish.babu@tcs.com 
Phone: +31611531246 

Central Europe: Email : anke.maibach@tcs.com 
Phone: +49 172 6615789 

India: Email: arushie.sinha@tcs.com I shamala.p@tcs.com 
Phone: +91 22 6778 9960 I +91 22 6778 9081 

Japan : Email: douglas.foote@tcs.com 
Phone: +81 80-2115-0989 

Latin America : Email: martin.karich@tcs.com 
Phone:+56961709013 

Nordics: Email: mattias.afgeijerstam@tcs.com 
Phone:+46723989188 

UK: Email: peter.devery@tcs.com 
Phone: +44 7764 835 773 

USA/ Canada Email : b.trouson@tcs.com 
Phone: +1646 313 4594 
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