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TCS Recognized as a Leader and Star Performer in Mortgage BPO
Services by Everest Group

Report Cites Tata Consultancy Services’ Diversified Scope, Integrated IT-BPS Solutions, and Investments in
High Growth Areas Including Analytics, Risk and Compliance, and Intelligent Automation as Key Attributes

NEW YORK | MUMBAI, March 29, 2018: Tata Consultancy Services (TCS), (BSE: 532540, NSE: TCS) a leading
global IT services, consulting and business solutions organization, has been recognized as a Leader in the
Mortgage BPO Services for the second time in succession and emerged as a Star Performer in Everest
Group’s Mortgage BPO - Service Provider Landscape with PEAK Matrix™ Assessment 20171,

“The mortgage lending business is embracing digital and cognitive technologies to redefine their business
models to positively impact customer experience, lender's market share and the bottom line,” said K
Krithivasan, President and Global Head, Banking and Financial Services, TCS. “This recognition is a
testament to our deep expertise in the mortgage domain and our differentiated offerings that leverage the
power of digital technologies to transform operations.”

As a leader in the Banking and Financial Services vertical, TCS works with leading mortgage lenders across
the world, helping them digitally transform their businesses to cope with the increased regulatory
compliance burden and rising competition from non-banking lenders. TCS has invested in creating multiple
digital solutions, powered by the TCS Mortgage platform, in areas such as digital originations, digital
underwriting, digital servicing, and digital quality control to address the needs of the new age lending
ecosystem.

TCS is also expanding its portfolio of digital offerings incorporating advanced analytics and machine
learning to deliver better lead conversions, superior customer insights and predictive default management.
Digital solutions using blockchain technology help lenders in the quicker transfer of mortgage service rights,
and artificial intelligence to provide robo-advisory services to borrowers by analyzing all their needs
algorithmically, with minimal or no human intervention.

"The demand and adoption of digital technologies, such as automation and Artificial Intelligence, in the
mortgage industry has fueled the growth of P2P lenders and FinTechs. In response, banks and lenders are
shifting their focus to deliver a superior customer experience rather than fixating on cost savings alone.
This has led service providers to follow suit,” stated Manu Aggarwal, Practice Director, Everest Group. “TCS
is one of the leading players in the market — it has augmented its rich domain expertise with investments in
digital technologies, in-turn helping clients compete in the era of changing market demand and intensifying
competition.”

“Our rich domain experience, end to end transformation approach, innovative delivery models, and strong
transformation levers grounded in analytics, business process management and cognitive automation,

! Mortgage BPO - Service Provider Landscape with Services PEAK Matrix™ Assessment 2017, Banking and Financial
Services (BFS) — Business Process Outsourcing (BPO) Market Report — December 2017.
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result in superior business outcomes, making us the preferred transformational partner for mortgage
lenders looking to succeed in a Business 4.0 world,” Krithivasan added.

About Tata Consultancy Services Ltd. (TCS)

Tata Consultancy Services is an IT services, consulting and business solutions provider that has been
partnering with the world’s largest businesses in their transformation journeys for the last fifty years. TCS
offers a consulting-led, cognitive powered, integrated portfolio of business, technology and engineering
services and solutions. This is delivered through its unique, location-independent agile delivery model, a
benchmark of excellence in software development.

A part of the Tata group, India's largest multinational business group, TCS has over 390,000 of the world’s
best-trained consultants in 46 countries. The company generated consolidated revenues of US $17.6 billion
for the year ended March 31, 2017 and is listed on the BSE (formerly Bombay Stock Exchange) and the NSE
(National Stock Exchange) in India. TCS' proactive stance on climate change and award winning work with
communities across the world have earned it a place in leading sustainability indices such as the Dow Jones
Sustainability Index (DIS1), MSCI Global Sustainability Index and the FTSE4Good Emerging Index. For more
information, visit us at www.tcs.com.

To stay up-to-date on TCS news in North America, follow @TCS NA. For TCS global news,
follow @TCS News.

TCS media contacts:

Asia Pacific: Email: Sean.davidson@tcs.com
Phone: +65 9139 3668
Australia and New Zealand Email: Kelly.ryan@tcs.com
Phone: +61 422 989 682
Benelux Email: Joost.galema@tcs.com
Phone: +31 615 903387
Central Europe Email : anke.maibach@tcs.com
Phone: + 49 172 6615789
Europe: Email: ashish.babu@tcs.com
Phone: +31 611 531246
India: Email: arushie.sinha@tcs.com| shamala.p@tcs.com
Phone: +91 22 6778 9960 | +91 22 6778 9081
Japan Email: douglas.foote@tcs.com
Phone: +81 80-2115-0989
Latin America Email: martin.karich@tcs.com
Phone: +569 6170 9013
Nordics Email: mattias.afgeijerstam@tcs.com
Phone : +46723989188
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UK: Email: peter.devery@tcs.com
Phone: +44 20 3155 2421

USA / Canada: Email: b.trounson@tcs.com
Phone: +1 646 313 4594
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