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TCS Japan launches ignio™, Al for IT Operations

TOKYO | MUMBAI, September 14, 2017: Tata Consuitancy Services (TCS), (BSE: 532540, NSE:
TCS), a leading global IT services, consulting and business solutions organization, today
announced the launch in Japan of ignio™, the company’s award-wining cognitive automation
solution for IT operations.

ignio™ ’s pre-built knowledge on IT applications and infrastructure enables it to focus on
delivering smarter and faster decision-making by building contextual awareness of the business
environment in which it is deployed. The resulting clarity in the state of IT operations allows
enterprises to predict and prevent problems with greater speed and accuracy, and produce
marked improvements in operational efficiency, thus allowing organizations to become more
agile, robust, and productive.

When system outages occur today, businesses dedicate vast resources to rectify the problem.
Oftentimes, multiple teams are called together to identify the root cause and devise resolution
plans. This can take several hours and sometimes days. ignio™ is able to rapidly identify the
same root cause within minutes, and is even able to resolve the problem autonomously.

“While we believe that many enterprises in Japan have started on the journey to transform in
the new digital economy by leveraging forces like Al, we have observed globally that many Al
products today require long learning cycles,” said Akhilesh Tripathi, TCS’ Head of Global Sales
for Software Products. “Instead, we prebuilt ignio™ with IT application and infrastructure
knowledge, therefore allowing ignio™ to begin delivering value in less than six weeks.”

Norikazu Sekino, Head of IT Infrastrcuture Services, TCS Japan commented, “We are confident
that ignio™ can very quickly deliver clear benefits for corporations running large IT operations,
and feel that Al driven business-operations will be of significant impact in Japan. To this end we
are buoyed by the promising results of our initial pilot with Mitsubishi Corporation, and also see
ignio™’s recent achievement of certified integration with SAP ERP as a boon for expansion in
Japan.”

Speaking on Mitsubishi Corporation’s experience with ignio™, Mr. Takeshi Higuchi, General
Manager, IT Planning Department comments that, "We have been thoroughly satisfied with
ignio™’s results and the speed with which they were delivered through this pilot. Not only has
ignio™ reduced incident recovery time by thirty percent, it has also slashed incident response
work valumes in half, and all but eliminated human error. Through full scale adoption we
foresee ignio™ helping to optimize utilization of IT-investment resources. In our view, the flow-
on effects of IT system stability will contribute not only to improved work efficiency and
reduced workplace errors, but also to the creation of business value.”
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In the two years since ignio™ ’s launch in June 2015, it has grown to intelligently manage over
1,000,000 infrastructure resources for various Fortune 500 enterprises globally. TCS Japan has
established a strong team of local engineers and support personnel to begin delivering ignio™
to customers in the Japanese market.

About ignio™

ignio™ is an award-winning cognitive automation solution for enterprise IT. ignio™ combines
disparate, but interconnected business applications and their underlying IT environment to drive
smart decisions and perform actions autonomously.

As an encompassing solution ignio™ comes with three core features; Learn, Resolve, and
Prevent:
Learn: ignio™ creates a full 360-degree view of your enterprises and learns the normal
behavior of the entire environment in order to provide key insights for better decision
making.
Resolve: Once ignio™ learns the enterprise context, it is able to rapidly identify and even
resolve IT incidents within minutes, allowing IT personnel to focus on strategic business
initiatives.
In addition, enterprises can build intelligent automation workflows with ignio™ to simplify
time-consuming tasks.
Prevent: The predictive engine built into ignio™ allows customers to simulate future state
to predetermine changes that need to be made to their environment. The same engine
allows ignio™ to preemptively notify IT personnel of potential failures before they occur.
For details, please visit http://www.digitate.com/

About Tata Consultancy Services Ltd. (TCS)

Tata Consultancy Services is an |T services, consulting and business solutions organization
that delivers real results to global business, ensuring a level of certainty no other firm can
match. TCS offers a consulting-led, integrated portfolio BPS, infrastructure, engineering and
assurance services. This is delivered through its unique Global Network Delivery Model™,
recognized as the benchmark of excellence in software development. A part of the Tata
group, India’s largest industrial conglomerate, TCS has over 385,000 of the world’s best-
trained consultants in 46 countries. The company generated consolidated revenues of US
$17.6 billion for year ended March 31, 2017 and is listed on the BSE (formerly Bombay Stock
Exchange) and the NSE (National Stock Exchange) in India. For more information, visit us

at www.tcs.com
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TCS media contacts:

Europe: Email: ashish.babu@tcs.com
Phone: +31611531246
UK: Email: peter.devery@tcs.com
Phone: +44 20 3155 2421
India: Email: h.ramachandra@tcs.com | shamala.p@tcs.com
Phone: +91 22 6778 9078 | +91 22 6778 9081
USA / Canada: Email: b.trounson@tcs.com
Phone: +1 646 313 4594
Asia Pacific: Email: neerja.jetley@tcs.com
Phone: +65-90295944
Australia and New Email: Darren.rudd@tcs.com
Zealand Phone: +61 488 403 013
Latin America Email: martin.karich@tcs.com
Phone: +569 6170 9013
Nordics Email: mattias.afgeijerstam@tcs.com
Phone: +46723989188
Japan Email: douglas.foote@tcs.com
Phone: +81 80 2115 0989
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