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QUICKLY. 

Aurobindo Pharma's Q2 
net up32% at f'1,124 er 

H_yd,nhd: Aurobindo Phama's 
consolidated net profit 
increased 32.S per cent at 
!f1,124 er ore in the Q2 of the 
current financial year ended 
September 30 compared to 
'f848croreinthe 
corresponding quarter of the 
previous financial year. The 
total revenue grew 24 per cent 
to !fl0,263 crore ~,286 
crore). This was the 
highest -ever quarterly revenue, 
driven by growth across 
businesses. "We are pleased to 
deliver a strong performance in 
Q2. Our growth is supported 
by healthy organic momentum 
across our key businesses and 
the successful integration of 
inorganic opportunities, 
further strengthening our 
capabilities and positioning us 
forthefuture,"said K 
Nithyananda Reddy, 
Vice-Chairman and MD, 
Aurobindo Pharma, in a release 
on Wednesday_.,,.,..........., 

Mid-cap IT firms ramp up hiring of 
sales teams as larger peers scale back 
HIRING SURGE. The headcount for sales, customer support and business development has risen 12% y-o-y 

Our Bureau 
Chennai 

With macro challenges and 
Al disruptions impacting or­
ganic revenue growth, large 
and mid-tier IT companies 
are taking different ap­
proaches to building their 
sales and customer-facing 
teams. 

Data made available to 
businessline by spedallst 
staffing firm Xpheno show 
that while mid-cap compan­
ies have expanded teams 
across these functions, their 
larger tier-I peers have seen 
moderations. 

The collective headcount 
for sales, customer support 
and business development 
functions within mid-cap 
companies rose 12 per cent 
y-o-yfrom 8,400 to9,400. 

On the other hand, the top 
five tier-1 Indian IT service 
firms have seen a 2.4 per cent 
decline in headcount under 
these functions from 96,000 
ayearagoto93,400 now. 

niche talent leaving larger 
tier-lfirms. 

Interestingly, Padamadan 
said that expansion among 
mid-cap firms is not limited 
to their domestic operations 
with overseas sales and busi­
ness development teams 
growing 13 per cent y--o-y, 
compared toa 11 percent in­
crease in India. 

Gaurav Vasu, Founder and 
CEO, Uncarthlnsight, said 
that inorganic growth is now 

'.'i contributing nearly 50 per 
cent of incremental revenue 
growth for several compan-

HUMAN ADVANTAGE. Al and automation are not yet leading ics, reducing the immediate 
to rationalisation in the sales workforce, say analysts need to expand sales teams 

Speaking to businessline, 
experts anribute this diver­
gence to larger players bank­
ing on acquisitions and 
growth from existing ac­
counts, reducing the need 
for expanding sales teams, 
while mid-tier firms are look-

Francis Padamadan, CEO, 
Xpheno, a specialist staffing 
firm, said that mid-cap firms 
are hiring more to pursue op­
portunities in their current 
business pipeline. 

INORGANIC GROWTH 

at the same pace. 
He added that the ap­

proach towards existing ac· 
counts versus new client ac­
quisition is also maki.ng a 
difference. 

"With vendor consolida­
tion becoming more preval­
ent and new logo additions 
remaining challenging, com-

ing to capitalise on emerging He added that these teams panics are prioritising ac-
opportunities and expand are also benefiting from the count expansion and farm-
theirclient base. availability of experienced ing existing clients over 

hunting for new accounts," 
he added. AI and automation 
are nor yet leading to ration­
alisation in the sales work­
force, analysts added. 

SALES IN Al 
"The distinction is that AI is 
improving the efficiency of 
sales support, but it has not 
fundamentally changed how 
enterprise technology ser­
vices arc sold. Core sales 
continues to depend on rela­
tionships, account manage­
ment and the ability to build 
client trust,''Vasu said. 

Kapil Joshi, CEO of IT 
Staffing at Quess Corp, said 
that while 25-35 per cent of 
proposal and coordination 
workflows in sales could be 
automated or augmented, 
these workflow impact es­
timates cannot be equated to 
reduced employees. 

"The larger shift is to­
wards redesigning work­
flows and improving the 
sales output per employee, 
rather than simply replacing 
people with AI,'' Joshi added. 

Indian start-ups launch AI models that work offline in I I languages 
S Ronendra Singh 

Artificial intelligence (AI) 
start-ups Soket Labs Tech­
nology and Research and 
ZenteiQ AiTech Innovations 
have launched indigenous 
foundation models under 
the IndiaAI Mission that 
support multiple Indian Ian· 
guages and can also work off-
line without 
connectivity. 

Developed by ZenteiQ 
AiTech, Dhir 2B and Dhir SB 

enable offiinc-capable, docu­
ment-grounded automation, 
knowledge retrieval and cit­
izen or enterprise services 
across defence, government, 
industrial and educational 
sectors, particularly in low­
connectivity or sensitive en­
vironments, the company 
said. 

OPEN-SOURCE 
The Dhir 2B and Dhir SB are 
open-source models and can 
be deployed as secure, on­
premises, multilingual as­
sistants supporting English 

and 10 Indian languages. 
Similarly, Sokct has de­

veloped EKA-1, a powerful 
foundation model featuring 
26.3 billion parameters and 
trained on around 7.5 trillion 
tokens. 

EKA-1 demonstrates ad­
vanced capabilities, span­
ning all 22 scheduled Indian 
languages alongside English. 
Built as an open, sparse hy­
brid language model, EKA-1 
is also designed for math, 
code, reasoning and agentic 
use, the company said. 

These launches add to the 

earlier foundation models 
released under the lndiaAI 
Mission, including models 
from Sarvam Al, BharatGen 
andGnaniAL 

The models were 
launched on Tuesday in the 
presence of S Krishnan, Sec­
retary, Ministry of Electron­
ics and Information Techno­
logy (MeitY). 

STRATEGIC AUTONOMY 
"The development of such 
indigenous models 
strengthens India's techno­
logical and strategic 

autonomy in artificial intelli­
gence. It also opens up op­
portunities to improve pro­
ductivity and efficiency 
across government, m· 
dusnv, research and educa­
tion" ·Krishnan said. 

Through platforms such 
as Al Kosh, the models can be 
made accessible to research­
ers, students, innovators and 
the wider public, encour­
aging further experimenta­
tion and innovation, he said. 

Speaking about Dhir 2B 
and Dhir SB, Sashikumar, 
CEO of ZentciQ AiTech In-

novations, said both models 
offer the flexibility to run 
across different computing 
platforms, including GPUs 
and TPUs, and can work on 
any smartphonc with a min­
imum of6GB RAM. 

Abhishck Uppcrwal, CEO 
of Soket Labs Technology 
and Research, said that with 
support from the lndiaAI 
Mission, the firm had de­
veloped an advanced AI 
model tailored to India's 
unique banking, financial 
services and cybersecurity 
landscape. 
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Tanishq banking on late 
festive pickup, wedding 
demand to drive growth 
Aishwarya Kumar 
Bengaluru 

Jewellery major Tonishq is 
banking on a late festi\'c-sea­
son pickup as softer gold 
prices encourage consumers 
to return to jewellery stores 
after a brief pause in pur­
chases, Arun Narayan, CEO, 
Jewellery Division, Titan 
Company.said. 

The brand expects the fi­
nal stretch from Dhanteras 
to Bhai Doojto drive growth, 
with wedding demand 
providing further support. 
Gold exchange has also 
emerged as a key purchase 
mode, fearuring in more 
than SO per cent of transac­
tions at Tonishq stores. 

"While the first phase was 
good, we did see a few days of 
softness in between when 
gold rates were volatile. 
Howe\"er, after they settled 
at a new low last week, we 
saw a good pickup over the 
weekend. A lot rests on the 
next four-five days. This Fri­
day is Dhanteras, followed by 
a weekend, so these five-six 
days matter a lot. We are 
hoping and optimistic that 
this momentum sustains and 
we end the festive campaign 
on a new high,'' Narayan told 
businrssline. 

Analyst s, meanwhile, ex­
pect like-for-like (LFL) 
growth in gold jewellery to 
moderate to 22 per cent from 
33 per cent in the previous 
quarter, as gold price infla­
tion eases to 45 per cent 
from 55 per cent. The shifr of 
Navratri t o October this year 
is also expected to affect the 
base. Kotak Securities estim­
ates that the calendar shift 
could shave 400-500 basis 
points off growth. 

Narayan said the company 
V.'as not witnessing any signi­
ficant pressure on demand, 
although consumers were 
keeping a close watch on 

gold prices amid volatility. 
Ahead of Dhanteras, Ton­

ishq has launched Adhy­
antara, a collection fearuring 
more than 100 designs 
across IS-carat and 22-carat 
gold jewellery. 

WEDDING DE!'otAND 
Narayan expects softer gold 
prices to further support 
buying sentiment, particu­
larly among wedding 
shoppers. 

"Those with weddings, 
even in the fourth quarter, in 
January-February, may pre­
pone their purchases to take 
advantage of lower gold 
prices. There are only bene­
fits when rates are low. It 
gives consumers confidence 
to make their purchases now, 
given the uncertainty around 
where prices could head. 
Many may prefer buying now 
rather than waiting,''he said. 

Gold exchange has also be­
come an important part of 
Tonishq's sales mix, with 
more than half of transac­
tions involving an exchange 
component. 

"Over SO per cent of trans­
actions in our stores have an 
clement of exchange. Either 
customers who bought from 
Tanishq come back to ex­
change or those who bought 
goldelsewherecometous. It 
is good for the nation be­
cause we are rcpurposing 
and circulating existing gold , 
which is important in these 
times,'' Narayan said. 

TRAI launches 'Network Anubhav Platform' 
to test users' internet speed and call quality 

' 
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Our Bureau 
New Delhi 

The Telecom Regulatory Au­
thority of India (TRAI) on 
Wednesday launched the 
'Network Anubhav Platform' 
~ a geospatial and analytical 
dashboard that brings to­
gether consumer-generated 
speed and call test data along 
with the regulator's own in· 
dependent drive test results. 

The platform also 
provides a 'do not disrurb' 
(DND) web interface. User 
test data comprise the test 
results from MySpecd and 
MyCall apps ofTRAl. It also 

Unilever bets big on 
Al and bio-sciences, 
pumps in €35 m 

-

delivers insights on various 
network parameters to con­
sumers, service providers 
and TRAI, the regulator said. 

Consumers can view test 
results on interactive maps, 
sorted by cellular or fixed 
broadband, and it is further 
segregated service provider­
\vise and tcchnology-\\~Sc, 
based on parameters, includ­
ing download and upload 
speeds. 

11\tPROVING NETWORK 
The platform reports per­
centile values calculated 
from tests conducted by 
users in a given area, such as 
P50 (median speed), PSO 

(median speed), P80 (for 
mobile broadband) and P90 
(for fixed broadband). 

''Though these values 
based on user tests do not 
represent a comprehensive 
assessment of network qual­
ity, they provide valuable in­
formation to users regarding 
the experience of other users 
at various locations,'' TRAl 
said. 

Telecom service providers 
can access ca!! quality, cover­
age and internet test data, in­
cluding location, date and 
time, through a secure inter­
face. 

''The Network Anubhav 
Platform brings greater 

transparency to observed 
nenvork tests conducted by 
consumers and TRAJ. It em­
powers consumers to ana­
lyse location and service pro­
vider specific tests, enables 
TSPs to identify areas for 
nem'ork optimisation and 
strengthens TRAl's efforts 
for network improvement," 
Anil Kumar Lahoti, Chair­
man, TRAJ,said. 

Consumers are encour­
aged to contribute regularly 
through the TRAI MySpeed 
and MyCall apps. Wider par­
ticipation \viii improve the 
coverage and utility of the 
platform's information, he 
added. 
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A.nupama Ghosh STATEMENT OF UNAUDITED FINANCIAL RESULTS FOR THE QUARTER AND HALF YEAR ENDED 30TH SEPTEMBER 2026 ( t In Crores) 
Mumbai 

Unilever announced on Wednes­
day a fresh investment of €35 
million to expand its research 
and development operations in 
India, transforming its hubs in 
Mumbai and Bcngaluru into Al· 
powered innovation centres and 
establishing a dedicated bio-fu­
rures partnership platform. 

The firm said the Mumbai fa. 
cility would be repositioned as a 
"product innovation centre", in­
tegrating Al-driven consumer in­
sights, rapid prototyping, 
product and packaging design, 
and scale-up capabilities under 
one roof. 

The Bengaluru hub will con­
tinue as a global science and 
technology centre, housing 
foundational research platforms, 
digital and AI capabilities, and 
India Foods R&D. 

The announcement builds on 
more than £20 million Unilever 
has already spent on its India 
R&D infrastrucrure over the past 
five years, which included a li­
quids lab of the furure, an in­
house fragrance house, and Al 
and digital modelling platforms. 

The two India hubs employ 
over 800 scientists, researchers, 
digital specialists and designers, 
making India one of Unilcvcr's 
largest R&D locations globally. 

Standalon1 ConsoHdatl-d 

For the Three Months Endl-d For the Hatt Year Endl-d For the Three Months Ended FOf' the Half Year Enc:11-d 
PARTICULARS 30-Sep-2026 30-Sep-2025 30-Sep-2026 30-Sep-2025 30-Sep-2026 30-Sep-2025 30-Sep-2026 30-Sep-2025 

Unaudited Unaudited 

1. Total Income 1,042.66 759.21 1,896.26 1 ,443.62 1,359.46 1,010.23 2,467.32 1,907.82 

2. Net Profit/ (Loss) before tax, Exceptio nal and 

Extraordinary Items 85.61 61.37 152.54 114.59 112.07 84.55 199.54 150.70 

3. Net Profit / (Loss) before tax (after Exceptional and 

Extraordinary items) 85.61 61.37 152.54 114.59 112.07 84.55 199.54 150.70 

4. Net Profit / (Loss) after tax 63.98 45.51 113.41 84.68 85.21 63.99 152.23 113.88 

5. Total Comprehensive Income 63.30 44.95 112.46 83.65 87.30 66.47 151.27 117.16 

6. Cas h Profit 88.53 68.93 162.13 130.26 121.21 96.50 217.02 175.84 

7. Paid-up-Equity Share Capital (Face Value o f 't 1/- each) 12.19 12.19 12.19 12.19 12.19 12.19 12.19 12.19 

8. Earnings per Equity Share for profit/ (loss) ( Fa ce Va lue 

of 't 1/-) in Rupees 5.25 3.74 9.30 6.95 6.99 5.25 12.49 9 .34 

- Basic/ Diluted (not annualised for quarters) 

Scan for Detalled Note: 

Finance Results 1. The above is an extract o f the detailed format of Quarterly / Half Yearly Financial Results filed with the Stock Exchanges under Regulation 33 o f SEBI 

(Listing Obligations a nd Disclosure Require me nts) Regulatio ns, 2015. The full format of the fina nc ia l results a re available o n t he Stock Exchange 

websites www.bseindia .com, www.nseindia.com and Company's website www.pricol.com. 

4th November 2026 
Coimbatore - -

By Order of the Board 
VIKRAM MOHAN 

CHAIRMAN & MANAGING DIRECTOR 
DIN : 00089968 
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