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Business Responsibility And Sustainability Report

BUSINESS RESPONSIBILITY AND
SUSTAINABILITY REPORT

Section A: General Disclosures

II.

16.

17.

III.
18.

Details of the Company:

1. Corporate Identity Number L17100MH1905PLC000200
(CIN) of the Company
2. Name of the Company The Phoenix Mills Limited
3. Year of Incorporation 1905
4, Registered office address 462 Senapati Bapat Marg, Lower Parel, Mumbai - 400013, Maharashtra
5. Corporate office address Shree Laxmi Woolen Mills Estate, 2" Floor, R.R. Hosiery, Off Dr. E Moses Road,
Mahalaxmi, Mumbai - 400011, Maharashtra
6. E-mail id secretarial@phoenixmills.com
72 Telephone (022) 3001 6600
8. Website www.thephoenixmills.com
9. Financial year for which April 01,2025 to March 31, 2026
reporting is being done
10. Name of the Stock Exchange(s) National Stock Exchange of India Limited (‘NSE’) and BSE Limited (‘BSE’)
where shares are listed
11. Paid-up capital Rs. 71,562,69,262 (as on March 31, 2026)
12. Name and contact details of the Mr. Shishir Shrivastava
person who may be contacted Non-Executive Non - Independent Director and Vice Chairman
in case of any queries on the investorrelations@phoenixmills.com
BRSR report +91 22 30016600
13. Reporting boundary The disclosures under this report are made on a standalone basis.
14. Name of assurance provider TUV SUD South Asia Private Limited
15. Type of assurance obtained Reasonable Assurance for Core Indicators

Products/services

Details of business activities (accounting for 90% of the turnover):

Sr. Description of Main L. A . .
. Description of Business Activity % of Turnover of the Entity

No Activity

1. Real Estate Activities Real Estate Activities with own properties 100%

with own properties

Products/Services sold by the entity (accounting for 90% of the entity’s turnover):

% of Total Turnover

Product/Service NIC Code .
Contributed

1. Renting/Leasing of property 6810 100%
Operations
Number of locations where plants and/or operations/offices of the Company are situated:
Location Number of Plants Number of offices Total
National 0 2 2
International 0 0 0

Note: The Company’s operations on a standalone basis include operations of the Phoenix Palladium Mall and Phoenix
Houses (commercial offices) located at Lower Parel, Mumbai. Accordingly, the numerical data given in the BRSR
pertains to these assets.
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19. Markets served by the Company:

a. Number of locations

Locations Number
National (No. of States) 1
International (No. of Countries) Nil

b. Whatis the contribution of exports as a percentage of the total turnover of the Company?

Nil - The Company does not export any product/service.

c. Abriefon types of customers:
PML, at a Group Level, caters to a diverse range of customers, primarily focused on:
1. Retail Shoppers: These are individuals and families who visit PML'’s large, city-centre malls for shopping,

dining, and entertainment. The malls feature a mix of international, national, and local brands, along with
various dining options and entertainment zones.

2. Commercial Tenants: Businesses that lease office space in PML's Grade A commercial offices, which are
integrated with retail properties. These tenants come from various industries, benefiting from the amenities
and strategic locations of PML’s properties.

3. Retail Partners: Retailers that lease space in PML's malls to reach a broad customer base. These include
renowned international brands, national chains, and local businesses seeking a presence in prime
retail locations.

4. Residential Buyers: Individuals and families who purchase homes within PML’s residential developments.
These customers value thoughtful design, amenities and the lifestyle advantages of well-connected, city-
centre locations.
IV. Employees
20. Details as at the end of Financial Year:

a. Employees and workers (including differently abled):

. ) Total Male Female
Particulars
No. (A) No. (B) % (B/A) No. (C) % (C/A)
EMPLOYEES
1. Permanent (D) 96 72 75% 24 25%
2. Other than Permanent (E) NA NA NA NA NA
3. Total employees (D + E) 96 72 75% 24 25%
WORKERS
4, Permanent (F) NA NA NA NA NA
5. Other than Permanent (G) NA NA NA NA NA
6. Total workers (F + G) NA NA NA NA NA

Note: Laborers employed through contractors and their subcontractors are not on the direct payroll of the
Company and hence, these laborers are not being classified as workers of the Company.

b. Differently abled employees and workers:

S. ) Total Male Female
Particulars
No. (A) No. (B) % (B/A) No. (C) % (C/A)
DIFFERENTLY ABLED EMPLOYEES
1. Permanent (D) NA NA NA NA NA
2. Other than Permanent (E) NA NA NA NA NA
3. Total differently abled employees (D + E) NA NA NA NA NA
DIFFERENTLY ABLED WORKERS

4, Permanent (F) NA NA NA NA NA
5. Other than Permanent (G) NA NA NA NA NA
6. Total differently abled workers (F + G) NA NA NA NA NA
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21. Participation/Inclusion/Representation of women:

No. and percentage of Females

Categor Total (A
gory A No. (B) %(B/A)
Board of Directors 8 2 25%
Key Managerial Personnel* 2 0 0%
*KMP other than Board of Directors
22. Turnover rate for permanent employees and workers:

(Disclose trends for the past 3 years)
Categor FY 2025-26 FY 2024-25 FY 2023-24

v m m Male Female Total Male Female Total
Permanent Employees 29% 13% 42% 20% 9% 29% 9% 11% 20%
Permanent Workers NA NA NA NA NA NA NA NA NA

V. Holding, Subsidiary and Associate Companies (including joint ventures)

23. (a)

Names of holding/subsidiary/associate/joint ventures:

Does the Entity Indicated

Indicate Whether

A - . . % of Shares at Column A, Participate in
S. Name of the Holding/Subsidiary/ Holding/ Subsidiary/ . . -
) . ) ) Held by Listed the Business Responsibility
No. Associates/Joint Ventures (A) Associate/Joint : L. )
Entity* Initiatives of the Listed
Venture )
Entity? (Yes/No)
1. Alyssum Developers Private Subsidiary 58.34 No
Limited
2. Alliance Spaces Private Limited Wholly Owned 100.00 No
Subsidiary
3. Astrea Real Estate Developers Subsidiary 67.10 No
Private Limited
4, Big Apple Real Estate Private Wholly Owned 100.00 No
Limited Subsidiary
5. Bellona Hospitality Services Wholly Owned 100.00 No
Limited Subsidiary
6. Blackwood Developers Private Wholly Owned 100.00 No
Limited Subsidiary
7. Butala Farm Lands Private Limited Wholly Owned 100.00 No
Subsidiary
8. Casper Realty Private Limited Wholly Owned 100.00 No
Subsidiary
9. Classic Mall Development Wholly Owned 100.00 No
Company Limited Subsidiary
10. Classic Housing Projects Private Associate 50.00 No
Limited
11. Columbus Investment Advisory LLP Associate 50.00 No
12. Coimbatore Sameera Investments Subsidiary 67.10 No
Private Limited
13. Destiny Retail Mall Developers Wholly Owned 100.00 No
Private Limited Subsidiary
14. Finesse Mall and Commercial Real Wholly Owned 100.00 No
Estate Private Limited Subsidiary
15. Graceworks Realty & Leisure Subsidiary 67.10 No
Private Limited
16. Gangetic Developers Private Subsidiary 97.08 No
Limited
17. Insight Mall Developers Private Subsidiary 58.41 No
Limited
18. Island Star Mall Developers Subsidiary 58.33 No

Private Limited
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Does the Entity Indicated

Indicate Whether . i
at Column A, Participate in

Holding/ Subsidiary/
Associate/Joint

% of Shares
Held by Listed the Business Responsibility
Entity* Initiatives of the Listed

S. Name of the Holding/Subsidiary/
No. Associates/Joint Ventures (A)

04

Venture .
Entity? (Yes/No)
19. Market City Management Private Wholly Owned 100.00 No
Limited Subsidiary
20. Market City Resources Private Wholly Owned 100.00 No
Limited Subsidiary
21. Mugwort Land Holdings Private Subsidiary 95.20 No
Limited
22. Mindstone Mall Developers Subsidiary 51.00 No
Private Limited
23. Mirabel Entertainment Private Associate 50.00 No
Limited
24, Offbeat Developers Private Subsidiary 67.10 No
Limited
25. Orcus Realty Limited Wholly Owned 100.00 No
Subsidiary
26. Palladium Constructions Private Wholly Owned 100.00 No
Limited Subsidiary
27. Pallazzio Hotels & Leisure Limited Subsidiary 73.00 No
28. Plutocrat Commercial Real Estate Subsidiary 51.00 No
Private Limited
29. Pinnacle Real Estate Development Wholly Owned 100.00 No
Company Private Limited Subsidiary
30. Phoenix Logistics and Industrial Wholly Owned 100.00 No
Parks Private limited Subsidiary
31. Phoenix Digital Technologies Wholly Owned 100.00 No
Private Limited Subsidiary
32. Rentcierge Developers Private Wholly Owned 100.00 No
Limited Subsidiary
33. Sparkle One Mall Developers Subsidiary 58.34 No
Private Limited
34. Sparkle Two Mall Developers Wholly Owned 100.00 No
Private Limited Subsidiary
35. Sparkle Three Mall Developers Wholly Owned 100.00 No
Private Limited Subsidiary
36. Savannah Phoenix Private Limited Wholly Owned 100.00 No
Subsidiary
37. Starboard Hotels Private Limited Associate 50.00 No
38. Stratix Hospitality Private Limited Associate 50.00 No
39. Thoth Mall and Commercial Real Subsidiary 53.68 No
Estate Private Limited
40. Upal Developers Private Limited Wholly Owned 100.00 No
Subsidiary
41. Vamona Developers Private Limited Subsidiary 67.10 No
42. Dhanalakshmi Engineering Private Subsidiary 67.10 No
Limited
43. Pulankinar Investment and Subsidiary 67.10 No
Finance Private Limited
44,  Sheela Traders Private Limited Subsidiary 67.10 No
45. Shanthi Chandran Enterprisers Subsidiary 67.10 No
Private Limited
46. Shanthi Chandran Investments Subsidiary 67.10 No
Coimbatore Private Limited
47. SGH Realty Private Limited Subsidiary 50.05 No
48. Truevalue Infrabuild Private Subsidiary 49.09 No

Limited

*held directly or through subsidiary companies
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VI. CSR Details

24. (i)
(ii) Turnover (inRs.)*:- 4,86,12,08,180
(iif) Networth (inRs.) *:- 52,56,39,88,248

* As per the standalone financial statements for year ended March 31, 2025.

Whether CSR is applicable as per section 135 of Companies Act, 2013: Yes

VII. Transparency and Disclosures Compliances

25. Complaints/grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible

Business Conduct (NGRBC):

Grievance FY 202425
Redressal Number of Number of
Stakeholder group Mechanism in Number of | complaints Number of complaints
from whom complaint  Place (If Yes, then | B & pending complaints  pending Remarks
is received [T CAVEL BRI el filed during | resolution filed during resolution
for grievance the year at close of theyear atclose of
redress policy) the year the year
Community (for Yes —internal 0 0 - 0 0 -
eg. peoplein the mechanism
neighbouring
residential buildings)
Investors (other than Yes - through
shareholders) email ID and
website of the
Company at 0 0 - 0 0 -
https:/www.
thephoenixmills.
com/investors
Shareholders Yes - through 3 0 - 8 0 -
email ID and
website of
the Company
https:/www.
thephoenixmills.
com/investors
Employees and Yes - Internal 9 0 - 1 0 -
workers Mechanism
Customers (Retail All issues
Tenants) resolved
within the
Yes - Internal defined All issues
. TAT of 48 resolved
mechanism and -
throughtheapp | 9424 0 hrs. 1987 0 within the
RMS by Mall Complaints defined
Monk were TAT of 48
recorded hrs.
through
the app
Mall Monk
Value Chain Partners No 0 0 - 0 0 -
Others (please NA NA NA NA NA NA NA
specify)
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26. Overview of the Company’s material responsible business conduct issues.

MILLS LIMITED |

Please indicate material responsible business conduct and sustainability issues pertaining to environmental and social
matters that present a risk or an opportunity to your business, rationale for identifying the same, approach to adapt or

mitigate the risk along-with its financial implications:

Financial
implications
Indicate of the risk or
SI. Material issue whether risk Rationale for identifying the In case of risk, approach to opportunity
No. identified or opportunity risk/opportunity adapt or mitigate (Indicate
(R/0) positive or
negative
implications)
1 Health, Safety, Riskand Risks: o Develop comprehensive Positive
and Quality Opportunity e Failing to prioritize health, health and safety
safety & quality can lead protocols and
to harmful accidents for ensure they're
stakeholders (employees, regularly updated and
tenants, visitors, guests followed.
etc) and could result
in potential liabilities, ¢ Conduct regular
reputational damage, and inspections and
legal complications. maintenance to identify
and rectify potential
Opportunities: hazards promptly.
e Proactively investingin e Provide ongoing
health and safety measures training to employees
demonstrates our and tenants on safety
commitment to creating a procedures and
secure environment. emergency protocols.
e Improved stakeholder
satisfaction, reducedtenant ® ImPlement quality
turnover rates, and a control processes to
positive reputation. ensure constructionand
. . maintenance adhere to
e Integrating quality high standards.
assurance processes
enhances the durability
and longevity of our
properties, minimizing
maintenance expenses and
preserving asset value.
2 Human Capital Riskand Risks: e Offer professional Positive

Opportunity

Neglecting employee
development and
engagement could lead to a
disengaged workforce, high
turnover rates, and a loss of
institutional knowledge.

Failing to uphold human °
rights within our operations
could result in legal
liabilities, reputational
harm, and strained
stakeholder relationships.
These risks can impact
productivity, increase
operational costs, and
undermine our overall
business performance.

development
opportunitie, training,
and career paths to
employees, enhancing
their skills and

job satisfaction.
Promote employee well-
being through health,
wellness and work-life
balance initiatives.

Promote diversity and
inclusion within the
Company to foster
innovation and a
sense of belonging.
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Financial
implications
Indicate of the risk or
SI.  Material issue whether risk Rationale for identifying the In case of risk, approach to opportunity
No. identified or opportunity risk/opportunity adapt or mitigate (Indicate
(R/0) positive or
negative
implications)
Opportunities: e Implement fair
e By prioritizing employee labour practices,
development and ensuring compliance
engagement, we foster with  human  rights
a skilled and motivated standards  throughout
workforce that the supply chain.
contr*lb_utes to_ !nnovatlon, o Establish offective
operational efficiency, and
customer satisfaction. channels for employee
feedback and
e Respect for human engagement to address
rights creates a positive concerns and drive
corporate image, attracting positive change.
ethically-minded investors,
tenants, and partners.
e Embracing diversity and
inclusion can strengthen
collaboration, innovation
and enhance productivity
within our Company.
3 Corporate Risk and Risks: e Establish a clear Positive
Governance Opportunity e Potential legal violations, corporate governance
ethical misconduct, framework that defines
and mismanagement of roles, responsibilities,
resources. and decision-
e Inadequate governance can making processes.
erode stakeholder trust, , Appoint independent
lead to regulatory penalties, directors to the board
and hinder our ability to to ensure effective
attract investment. governance and
e Poor decision-making and unbiased oversight.
lack of transparency can
result in financial lossesand ® Develop and adhere to a
reputational damage. robust code of ethics and
Opportunities: conduct forallemployees
and stakeholders.
e Prioritizing strong corporate
governance enhances e Enhance transparency
transparency, prudent risk by regularly reporting
management, accountability, on governance
and ethical behaviour. practices, financial
e This can attract responsible performance, and
investors, foster long-term sustainability initiatives.
stakeholder relationships,
and bolster our reputation
as a trustworthy and
reliable Company.
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Financial
implications
Indicate of the risk or
Sl. Material issue whether risk Rationale for identifying the In case of risk, approach to opportunity
No. identified or opportunity risk/opportunity adapt or mitigate (Indicate
(R/0) positive or
negative

implications)

e Clearly defined governance
structures promote efficient
decision-making, ensuring
optimal resource allocation
and risk management.

4 Green Building Opportunity Opportunities: NA Positive
Design e Aligning  with  global
sustainability goals

and regulations

e Financial advantages- By
optimizing energy and
resource efficiency, we can
reduce operational costs
over the building's lifecycle.

e Green buildings tend to

attract eco-conscious
tenants, leading to
higher occupancy
rates and potentially

commanding premium rents.

e Investing in sustainable

practices enhances
our Company's
reputation, attracting

environmentally conscious
investors and partners.

Section B: Management and Process Disclosures

The National Guidelines for Responsible Business Conduct [NGRBC] as brought out by the Ministry of Corporate
Affairs advocates nine principles referred as P1-P9 as given below:

P1 Businesses should conduct and govern themselves with integrity, and in a manner that is ethical,
transparent and accountable

P2 Businesses should provide goods and services in a manner that is sustainable and safe

P3 Businesses should respect and promote the well-being of all employees, including those in their value chains

P4 Businesses should respect the interests of and be responsive to all its stakeholders

P5 Businesses should respect and promote human rights

P6 Businesses should respect and make efforts to protect and restore the environment

P7 Businesses, when engaging in influencing public and regulatory policy, should do so in a manner that is
responsible and transparent

P8 Businesses should promote inclusive growth and equitable development

P9 Businesses should engage with and provide value to their consumers in a responsible manner
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S.No. DISCLOSURE QUESTIONS P1 P2 P3 P4 P5 P6 P7 P8 P9
Policy and Management Processes
1. a. Whether your Company’s policy/ Yes Yes Yes Yes Yes Yes Yes Yes Yes
policies cover each principle and its
core elements of the NGRBCs.
b. Has the policy been approved by the Yes Yes Yes Yes Yes Yes Yes Yes Yes
Board?
c. Web Link of the Policies, if available https://www.thephoenixmills.com/investors/Policies
2. Whether the Company has translated the Yes Yes Yes Yes Yes Yes Yes Yes Yes
policy into procedures.
3. Do the enlisted policies extend to your Yes Yes Yes Yes Yes Yes Yes Yes Yes
value chain partners?
4, Name of the national and international

codes/certifications/ labels/ standards
(e.g. Forest Stewardship Council, Fairtrade,
Rainforest Alliance, Trustea) standards (e.g.
SA 8000, OHSAS, ISO, BIS) adopted by your
Company and mapped to each principle.

Not Applicable

5. Specific commitments, goals and targets
set by the Company with defined timelines,
if any.

Specific Commitments, Goals, and Targets with Defined Timelines:
1. Standalone:
On a standalone basis, PML owns and operates the retail mall
Phoenix Palladium, Mumbai, with a retail GLA of ~1msft. The
Company is currently undertaking an expansion of the retail
and office area in this complex, which is expected to become
operational over the next couple of years.

2. Retail-led Mixed-use Development Pipeline

At the consolidated portfolio level, the Group has outlined
growth targets across retail, offices, hospitality and
residential segments through its annual reports and investor
communications. Key targets include:

e Expansion of the retail portfolio to over 18 msft by 2030;
e Scaling up the office portfolio across existing mixed-use
destinations to ~9msft by 2030;
e Expansion of the hospitality portfolio to ~2,188 keys by 2030,
¢ Additions to the residential portfolio
3. Sustainability and Green Building Initiatives

The Group continues to focus on development of green-certified
assets and increasing adoption of renewable energy across the
portfolio. New developments are being designed and developed
in line with green building standards and sustainability
objectives.

6. Performance of the Company
against the specific commitments, goals
and targets along with reasons, in case the

same are not met.

Performance Against Commitments, Goals and Targets

The Company continues to make progress across its strategic
growth and sustainability objectives.

e During 2025, the Group operationalised three office
developments: Phoenix Asia Towers (Bengaluru), One National
Park (Chennai) and Millennium Towers (Pune).

e Allthree office developments are USGBC LEED certified, in line
with the Group’s sustainability objectives.

e The Group is also expanding on the renewable energy
adoption across the portfolio.
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S.No. DISCLOSURE QUESTIONS P1 P2 P3 P4 P5 P6 P7 P8 P9

¢ The Group also continued to progress its retail, office,
hospitality and residential development pipeline across
multiple cities.

Governance, Leadership and Oversight

7. Statement by director responsible for the At a Group level, we continue to advance our sustainability journey,
business responsibility report, highlighting with Environmental, Social, and Governance (ESG) principles
ESG related challenges, targets and embedded into our business strategy and operations.

achievements. During the year, we made steady progress towards strengthening

our environmental initiatives, including entering into renewable
energy procurement agreements and obtaining green and
wellness certifications for our office assets. These efforts reflect
our commitment to reducing our environmental footprint while
developing value-driven, sustainable assets that positively impact
the communities we serve.

We also remained focused on promoting inclusive growth and
fostering a diverse workplace. Our governance framework,
supported by Board and Committee oversight, robust internal
controls, ethical business conduct and transparent disclosures,
continues to guide responsible decision-making, regulatory
compliance and risk management across the organisation. While
challenges such as rapid urbanisation, evolving market dynamics,
climate-related risks and increasing stakeholder expectations
continue to shape the operating environment, we remain committed
to addressing them through innovation, accountability and
collaboration.

Going forward, we aim to further strengthen our ESG framework
through continuous improvement and transparent reporting, with
the objective of creating sustainable, inclusive and long-term value
for all stakeholders.

For more details, please refer the letters from Mr. Atul Ruia, Non-
Executive Chairman of the Company and Mr. Shishir Shrivastava,
Non-Executive Vice-Chairman of the Company, appearing in this
Integrated Annual Report.

8. Details of the highest authority Name : Mr. Shishir Shrivastava
responsible for implementation and
oversight of the Business Responsibility

Designation : Non-Executive Director and Vice Chairman
DIN:01266095

policy (ies).
The Sustainability Committee of the Company shall be responsible for
providing direction tothe management on formulation of ESG strategy
and monitoring the Company’s progress and performance onits long-
term ESG commitments and targets.

9. Does the Company have a specified Yes, the Board has empowered the Sustainability Committee, inter
Committee of the Board/ Director alia, to review, monitor and provide strategic direction to the
responsible for decision making on Company’s sustainability practices.
sustainability related issues? If yes, The Composition of the Committee is as follows:

provide details.

Name of Director Designation Role
Mr. Sumanta Datta Independent Director Chairman
Mr. Shishir Non-Executive Non Member
Shrivastava Independent Director

and Vice Chairman

Mpr. Rajesh Kulkarni Whole Time Director Member
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11.

12.
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Details of Review of NGRBCs by the Company:

Indicate whether review was undertaken
) ) Frequency (Annually/ Half yearly/
by Director/ Committee of the Board/ Any

Subject for Review . Quarterly/ Any other - please specify)
other Committee

PL P2 P3 P4+ P5 P6 P7 P8 P9 P1L P2 P3 P4 P5 P6 P7 P8 P9

Performance against above Yes, The Board of Directors takes review Ongoing basis
policies and follow up of the Company's performance in relation
action to policies, as well as the necessary
follow-up actions.
Compliance with statutory =~ The Company complies with all the Quarterly and as when required as per
requirements of relevance  applicable statutory requirements and statutory requirements.
to the principles, and rectifies non-compliance, if any. This is
rectification of any non- reviewed by the Board of Directors and
compliances the Risk Management Committee.

Has the Company carried out independent assessment/ evaluation of the working of its policies by an external
agency? If yes, provide name of the agency.

P1 P2 P3 P4 P5 P6 P7 P8 P9

Has the Company carried out independent No No No No No No No No No
assessment/ evaluation of the working of its

policies by an external agency? If yes, provide

name of the agency.

If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be stated:

PL P2 P3 P4 P5 P66 P7 P8 P9

The Company does not consider the Principles material

to its business

The Company is not at a stage where it is in a position

to formulate and implement the policies on specified

principles Not Applicable
The Company does not have the financial or/human

and technical resources available for the task

It is planned to be done in the next financial year

Any other reason

2025-26 11
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Section C: Principle wise Performance Disclosure

Principl@

Ethics, Transparency and Accountability: Businesses should conduct and govern themselves with integrity, and in a
manner that is Ethical, Transparent and Accountable.

Essential Indicators

1. Percentage coverage by training and awareness programmes on any of the principles during the financial year:

Segment

Total Number of Training and
Awareness Programmes
held

Topics/Principles Covered
Under the Training and its
impact

% of Persons in Respective
Category Covered by the
Awareness Programmes

Board of Directors (BOD)

Key Managerial Personnel
(KMPs)

Employees other than BOD
and KMPs

Workers

4

The Directors of the
Company are briefed on
the CSR and sustainability
initiatives of the Company
from time to time. The
Directors are also updated
on changing industry
scenario, emerging risk,
new competitors, statutes/
legislation and on matters
affecting the Company,
to enable them to take
well informed and timely
strategic interventions.

The Company periodically
updates and familiarizes
KMPs on the following:

1. Code of Conduct of the
Company
Insider Trading

3. Anti-bribery and Anti-
corruption
Fire Drills

Prevention of Sexual
Harassment

The Company provided the

following trainings to the

employees other than BoD

and KMPs:

1. Code of Conduct of the
Company
Insider Trading

3. Anti-bribery and Anti-
corruption
Fire Drills

Prevention of Sexual

Harassment

100%

100%

100%

Note: Laborers employed through contractors and their subcontractors are not on
the direct payroll of the Company and hence, these laborers are not being classified as

workers of the Company.
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Details of fines/penalties/punishment/award/ compounding fees/settlement amount paid in proceedings (by the
Companyorby directors/KMPs with regulators/law enforcement agencies/judicial institutions, in the financial year:

(Note: the Company shall make disclosures on the basis of materiality as specified in Regulation 30 of SEBI (Listing
Obligations and Disclosure Obligations) Regulations, 2015 and as disclosed on the Company’s website):

During FY 2025-26, no fines/penalties/punishment/award/compounding fees/settlement amount was paid in
proceedings (by the Company or by directors/KMPs with regulators/law enforcement agencies/judicial institutions.

Monetary
Name of the regulatory/ Has an
NGRBC . Amount )
Type L. enforcement agencies/ Brief of the Case appeal been
Principle | . . . . (InINR)
judicial institutions preferred?

Penalty/ Fine
Settlement Not Applicable
Compounding Fee

Non-Monetary

Name of the regulatory/ Has an
NGRBC A Amount )
Type L. enforcement agencies/ Brief of the Case appeal been
Principle | . . (In INR)
judicial institutions preferred?

Imprisonment

Punishment Not Applicable

Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where monetary or
non- monetary action has been appealed:

. Name of the regulatory/
Case Details . T
enforcement agencies/ judicial institutions

Not Applicable

Does the Company have an anti-corruption or anti bribery policy? If yes, provide details in brief and if available,
provide a web-link to the policy.

Yes.

The Company’s Anti-bribery and Anti-Corruption Policy deals with aspects relating to anti-corruption or anti-bribery.
In terms of the said Code, the Company believes in fostering a culture of ethics and compliance with the law at all levels
of the Company.

The Company corruptioninany forms andis committed to comply with all relevant anti- corruption legislations in force.

The Company’s Anti-bribery and Anti-Corruption Policy can be accessed on the Company’s corporate website at https: /
www.thephoenixmills.com/investors/Policies

Number of Directors/KMPs/employees/workers against whomdisciplinary actionwastaken by anylaw enforcement
agency for the charges of bribery/ corruption:

Segment FY 2025-26 FY 2024-25

Directors
KMPs
Employees
Workers

| |
} None } None
| |
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Details of complaints with regard to conflict of interest:

Toni FY 2025-26 FY 2024-25
opic
0

Number of complaints received in relation to issues of conflict of Not 0 Not
interest of the Directors Applicable Applicable
Number of complaints received in relation to issues of conflict of 0 Not 0 Not
interest of the KMPs Applicable Applicable

Provide details of any corrective action taken or underway on issues related to fines/ penalties/ action taken by
regulators/ law enforcement agencies/ judicial institutions, or cases of corruption and conflicts of interest:

Not Applicable.

Number of days of accounts payables (Accounts payable * 365) / Cost of goods/services procured) in the following
format:

Category FY 2025-26 FY 2024-25

Number of days of accounts payables \ 66.46 \ 59.11

Note: There was an independent reasonable assurance carried out by TUV SUD South Asia Private
Limited for FY 2025-26

Open-ness of business

Provides details of concentration of purchases and sales with trading houses, dealers and related parties along with
loans and advances & investments, with related parties in the following format:

Parameter Metrics m FY 2024-25

Concentration of Purchases a. Purchases from trading houses as % of NA NA
total purchases
b. Number of trading houses where NA NA
purchases are made from
c. Purchases from top 10 trading houses NA NA
as % of total purchases from trading
houses
Concentration of Sales a. Salesto dealers / distributors as % of NA NA
total sales
b. Number of dealers / distributors to NA NA
whom sales are made
c. Salestotop 10 dealers / distributors as NA NA
% of total sales to dealers / distributors
Share of RPTs in a. Purchases (Purchases with related 11.86% 9.59%
parties / Total Purchases)
b. Sales (Sales to related parties / Total 1.50% 1.99%
Sales)
c. Loans & advances (Loans & advances 99.01% 99.30%
given to related parties / Total loans &
advances)
d. Investments (Investments in related 94.99% 95.54%
parties / Total Investments made)

Note: There was anindependent reasonable assurance carried out by TUV SUD South Asia Private Limited for FY 2025-26
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Principl@

Product

Life Cycle Sustainability: Businesses should provide goods and services in a manner that is

sustainable and safe.

Essential Indicators

1. Percentage of R&D and capital expenditure (capex)investments in specific technologies toimprove the environmental
and social impacts of product and processes to total R&4D and capex investments made by the Company, respectively:

FY 2025-26 FY 2024-25 Details of improvements in environmental and social impacts

R&D

Capex 0.21% - Duringthefinancial year,the Company undertook various sustainability-

focusedinfrastructureimprovementsaimedatenhancingenvironmental
performance and resource efficiency. These initiatives included
installation of the OGT system in STP plant, installation of SVG units for
improving power factor and reducing energy losses, strengthening
of electrical systems, deployment of radar lighting systems, and
enhancement of HVAC infrastructure through installation of energy-
efficient pumps, cooling towers, and chillers. These measures have
contributed towards improved energy efficiency, optimized resource
utilization, reduced environmental impact, and overall strengthening of
the Company’s sustainability practices.

Does the Company have procedures in place for sustainable sourcing?

Yes, PML has procedures in place for sustainable sourcing. The Company is committed to integrating sustainability
into its procurement practices, ensuring that materials and services are sourced responsibly. PML prioritizes
suppliers and partners who adhere to high environmental and social standards, aligning with the Company’s
broader Environmental, Social, and Governance (ESG) goals. These procedures are part of PML's comprehensive
approach to reducing its environmental impact and promoting sustainable development across its operations.

If yes, what percentage of inputs were sourced sustainably?

Presently,Companyhasnotcarriedoutanyassessmentofthe percentage ofinputswhichwere sourcedsustainably.

3. Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the end
of life, for (a) Plastics (including packaging) (b) E-waste (c) Hazardous waste and (d) other waste:

PML is committed to responsible waste management, with comprehensive processes in place to safely reclaim, recycle,
and dispose of various types of waste, including plastics, e-waste, hazardous waste, and other waste materials.

a)

b)

Plastics (including packaging):

PML reduces plastic use wherever possible and implements systems for segregating and collecting plastic waste.
This waste is then sent to authorized third party vendors for processing, recycling and disposal, thus minimizing
environmental impact.

E-waste:

PML ensures the safe disposal of electronic waste by partnering with certified e-waste management companies.

Hazardous waste:

Hazardous waste is managed with strict compliance to regulatory guidelines. PML partners with Central/State
Pollution Control Board (CPCB/MPCB) authorized vendors to ensure proper treatment and disposal, avoiding
environmental contamination.

Other waste:

PML has a robust waste management program for other types of waste. For dry waste, the Company collaborates
with professional third-party vendors for proper disposal and recycling. Wet waste is processed using Organic
Waste Converter machines, which convert it into manure. PML continuously monitors and improves these
practices to align with its sustainable development goals.
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4. Whether Extended Producer Responsibility (EPR) is applicable to the Company’s activities. If yes, whether the
waste collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted to Pollution
Control Boards? If not, provide steps taken to address the same:

Not Applicable

Principl@
Employee Wellbeing: Businesses should respect and promote the well-being of all employees, including
those in their value chains.

Essential Indicators

1. a. Detailsof measures for the well-being of employees:
PML places a strong emphasis on the well-being of its employees, implementing various measures to ensure a
healthy, supportive, and inclusive work environment. Key initiatives include:

1. Health and Wellness Programs:

e  On-Site Medical Support: PML provides weekly on-site doctor consultations across its properties to
address employees' health concerns.

° Health and Wellness Webinars: The Company organizes webinars on diet, nutrition, mental health, and
overall well-being to promote a healthy lifestyle among employees.

° Mental Health Support: PML offers resources and support for mental health, recognizing its importance
in overall employee well-being.

2. Performance Management and Development:

o Digital Performance Management System: PML has revamped its performance management
system, digitizing goal setting, performance appraisals, and feedback processes to ensure clarity
and engagement.

3. Employee Engagement and Communication:

e Virtual Townhall Meetings: PML holds virtual townhall meetings where senior management shares
strategic vision and engages with employees through Q&A sessions, fostering transparency and
open communication.

4. Workplace Safety and Ethics:
° Prevention of Sexual Harassment (POSH) and Anti-Bribery and Corruption (ABC) Training: Annual
trainings are conducted to reinforce PML's commitment to a respectful and ethical workplace.

These initiatives reflect PML's commitment to creating a supportive and thriving work environment, prioritizing
the well-being of its employees at every level.

Your Company continues to ensure that the employees are in a state of wellbeing, they are able to function at their
best both at work and in their personal life.

% of Employee covered by

Category Total Health Accident Maternity Paternity Day Care
(A) Insurance Insurance Benefits Benefits Facilities
No.(B) %(B/A) No.(C) %(C/A) No.(D) %(D/A) No.(E) %(E/A) No.(F) %(F/A)
Permanent Employees
Male 72 72 100% 72 100% NA NA 72 100% - -
Female 24 24 100% 24 100% 24 100% NA NA - -
Total 96 96 100% 96 100% 24 100% 72 100% - -
Other than Permanent Employees
Male - - - - - - - - - - -
Female - - - - - - - - - - -
Total - - - - - - - - - - -
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b. Details of measures for the well-being of workers:

% of Workers covered by

Category Total Health Accident Maternity Paternity Day Care
(A) Insurance Insurance Benefits Benefits Facilities
No.(B) %(B/A) No.(C) %(C/A) No.(D) %(D/A) No.(E) %(E/A) No.(F) %(F/A)
Permanent Employees
Male - - - - - - - - - -
Female - - - - - - - - - - -
Total - - - - - - - - - - -
Other than Permanent émployées - . B )
Male - - - - - - - - - - -
Female - - - - - - - - - - -
Total - - - - - - - - - - -

C. Spending on measures towards well-being of employees and workers (including permanent and other than
permanent) in the following format -

Cost incurred on wellbeing measures as a % of total revenue of the Company \ 0.05% \ 0.13%

Note: There was an independent reasonable assurance carried out by TUV SUD South Asia Private
Limited for FY 2025-26

Details of retirement benefits for FY 2025-26 and FY 2024-25:

FY 2025-26 FY 2024-25

Deducted Deducted
No. of No. of and No. of No. of and
) Employees Workers ] Employees Workers .
Benefits Deposited Deposited
Covered as | Covered as . Coveredas Coveredas )
with the with the
a % of Total | a% of Total . a%of Total a%of Total .
Authority Authority
Employees Workers Employees Workers
(Y/N/N.A) (Y/N/N.A))
PF 97.92% - Y 98.28% - Y
Gratuity 100% - NA 100% - NA
ESI 3.13% - Y 4.31% - Y
Others - Please Specify NA NA NA NA NA NA

Accessibility of workplaces:

Are the premises/offices of the Company accessible to differently abled employees and workers, as per
the requirements of the Rights of Persons with Disabilities Act, 2016? If not, whether any steps are being
taken by the Company in this regard.

PML is committed to ensuring that its workplaces are accessible to all employees, including those who are differently
abled, in accordance with the requirements of the Rights of Persons with Disabilities Act, 2016. The Company has
implemented measures to make its premises and offices accessible, including the provision of ramps, elevators, and
accessible restrooms.

Where further improvements are needed, PML is actively assessing and enhancing its facilities to fully comply with
the Act. The Company is dedicated to creating an inclusive work environment and is taking steps to ensure that all
employees, regardless of their physical abilities, can access and navigate the workplace comfortably and safely.

Does the Company have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016? If
so, provide a web-Link to the policy:

Yes, your Company has an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016.

The weblink of the ‘Equal Opportunity Policy’ is available at: https:/www.thephoenixmills.com/investors/Policies
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Your Company recognizes the value of a diverse work force and an inclusive and enabling work environment. Through
this policy, your Company ensures that the work environment is free from any discrimination against persons with
disabilities and that no opportunity is denied to them merely on the basis of their disability.

5. Returnto work and retention rates of permanent employees and workers that took parental leave:

Gend Permanent Employees Permanent Workers
ender

Return to Work Rate Retention Rate Returnto Work Rate Retention Rate
Male 100% 100% NA NA
Female 100% 100% NA NA
Total 100% 100% NA NA

6. Isthere a mechanism available to receive and redress grievances for the following categories of employees
and worker? If yes, give details of the mechanism in brief.

Category Yes/No
Permanent Workers NA
Other than Permanent Workers NA
Permanent Employees Yes
Other than Permanent Employees NA

Grievance redressal procedure in brief:

PML has established a transparent, robust, and confidential grievance redressal system designed to effectively
manage workplace conflicts and maintain a harmonious work environment. This system is available to all employees
and ensures that the Company operates in alignment with its core principles and policies.

Employees, suppliers, and other stakeholders are actively encouraged to report any practices or actions they believe
to be inappropriate or illegal. All complaints are thoroughly investigated with impartiality, and PML strictly prohibits
any form of retaliation against those who raise concerns.

Inaddition, PML has a comprehensive Whistleblower Policy that provides a secure mechanism for employees, directors,
and stakeholders to raise concerns regarding any violations of legal or regulatory requirements, misrepresentation of
financial statements, unethical behaviour, or breaches of the Company’s Code of Conduct.

For issues related to workplace behaviour, employees are encouraged to report matters to their HR representative
or reporting manager. Furthermore, complaints regarding sexual harassment are handled with utmost seriousness
under the Prevention of Sexual Harassment (PoSH) Act, 2013, and PML's internal policy, ensuring adherence to legal
and ethical standards.

7. Membership of employees and worker in association(s) or Unions recognised by the Company:

PML does not have any recognized employee or worker associations or unions. However, the Company is committed to
maintaining open communication channels with all employees and ensuring that their voices are heard through various
internal mechanisms and forums designed to address concerns and foster a collaborative work environment.

FY 2025-26 FY 2024-25
No. of employees/ No. of employees/
Total . Total i
workers in workersin

employees/ . employees/ )
Category . respective category, ) respective category,

workers in % (B/A) workers in % (D/C)

! who are part of . who are part of
respective - respective L.
association(s) or association(s) or
category (A) ! category (C) i
Union (B) Union (D)

Total Permanent NA NA NA NA NA NA
Employees
Male NA NA NA NA NA NA
Female NA NA NA NA NA NA
Total Permanent - - - - - -
Workers
Male - - - - - -
Female - - - - - -
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Details of training given to employees and workers:

PML provides a variety of training programs designed to enhance the skills, performance, and well-being of its
employees. Key types of training offered include:

1. Leadership Training: Senior employees take part in workshops like the “AI Workshop” to build technical skills and
explore Al-powered tools that enhance workplace efficiency.

2. Compliance and Ethical Training: PML conducts regular training sessions on Prevention of Sexual Harassment
(PoSH) and Anti-Bribery and Corruption (ABC) to reinforce its commitment to maintaining a respectful, ethical, and
legally compliant workplace.

3. Health and Wellness Training: The Company organizes webinars on topics such as diet, nutrition, and mental
health to promote the overall well-being of its employees, ensuring a holistic approach to health.

These training programs are part of PML's ongoing efforts to develop its workforce, foster a positive work culture, and
ensure that employees are equipped with the necessary skills and knowledge to excel in their roles.

FY 2025-26 FY 2024-25
On Skill Upgradation On Skill Upgradation

Category Total | Safety Measures Total Safety Measures

B m % (B/A) m % (C/A) © No.(E) %(E/D) No.(F) % (F/D)

Employees
Male 72 49 68.05% 37 51.39% 88 53 60.23% 44 50.00%
Female 24 21 87.50% 16 66.67% 28 12 42.86% 16 57.14%
Total 96 70 72.92% 53 55.21% 116 65 56.03% 60 51.72%
) ) ) ) ~ Workers . . . )

Male NA NA NA NA NA NA NA NA NA NA
Female NA NA NA NA NA NA NA NA NA NA
Total NA NA NA NA NA NA NA NA NA NA

Note: Everyone goes through the induction training while joining, for fire & life safety and occupational health and safety
procedures and employee/employer responsibilities towards maintain and upkeep for the same.

Details of performance and career development reviews of employees and workers:

Category

DI B B T ©  Ne®)  %0/0)

Employees
- Male 72 67 93.06% 88 83 94.32%
- Female 24 24 100% 28 26 92.86%
Total 96 91 94.79% 116 109 93.97%
Workers

- Male NA NA NA NA NA NA
- Female NA NA NA NA NA NA
Total NA NA NA NA NA NA

10. Health and safety management system:

a. Whether an occupational health and safety management system has been implemented by the Company? If yes,
the coverage such system?

Yes, PML has implemented a comprehensive Occupational Health and Safety Management System (OHSMS) that
covers the following key components:

Health and Safety Policy and Commitment: PML has a detailed health and safety policy that underscores the
Company’s commitment to providing a safe and healthy work environment for all employees.

Hazard Identification and Risk Assessment: The Company systematically identifies potential hazards and
conducts thorough risk assessments to mitigate risks and prevent harm in the workplace.
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Compliance with Laws and Regulations: PML ensures full compliance with all relevant occupational health and safety
laws and regulations, maintaining the highest standards of workplace safety.

1.

Training and Competency Development: Continuous training and development programs are provided to
enhance employee skills and ensure they are competent in adhering to safety practices.

Incident Reporting and Investigation: The Company has established robust procedures for reporting and
investigating incidents, with the aim of preventing recurrence and improving safety outcomes.

Emergency Preparedness: PML has developed and maintains effective emergency response plans to address
and manage potential workplace emergencies.

Safety Communication and Consultation: Open lines of communication and consultation on safety issues
between management and employees are actively facilitated to ensure a collaborative approach to
workplace safety.

Performance Measurement and Monitoring: Safety performance is regularly measured and monitored
through internal and external audits across all centres, ensuring ongoing compliance and improvement.

Continuous Improvement Efforts: PML is committed to continuous improvement in occupational health and
safety, with ongoing initiatives aimed at enhancing safety practices and outcomes.

24 /7 Monitoring: PML operates a Command centre (centralized communication and monitoring centre)
that ensures continuous emergency response and surveillance capabilities, enabling effective management
during crisis and disasters.

This comprehensive system reflects PML's dedication to creating a safe, compliant, and health-conscious
work environment.

What are the processes used to identify work related hazards and assess risks on a routine and non-routine
basis by the Company?

PML employs a comprehensive Occupational Health and Safety Management (OHS) system to ensure a safe and
healthy work environment across all its assets. The key elements of PML's processes for identifying work-related
hazards and assessing risks, both on a routine and non-routine basis, include:

1.

Regular Inspections and Audits: PML conducts frequent inspections and audits across all sites to ensure
adherence to safety standards, promptly identify potential hazards, and uncover opportunities for
improvement. These audits are crucial for maintaining compliance and upholding safety protocols.

Job Hazard Analysis (JHA): Detailed job hazard analyses are performed to assess the risks associated with
specific tasks. This process involves evaluating each job's potential hazards and implementing targeted
measures to mitigate these risks effectively, ensuring the safety of all employees during both routine and
non-routine operations.

Incident and Near-Miss Reporting: PML encourages the proactive reporting of incidents and near-misses.
This reporting is vital for quickly addressing and investigating potential safety issues, allowing the Company
to prevent future occurrences and improve overall workplace safety.

Safety Committee Meetings: Regular safety committee meetings are held to review safety performance,
discuss any emerging concerns, and develop actionable plans to enhance safety practices. These meetings
foster a collaborative approach to safety management.

Employee Feedback and Involvement: PML actively seeks feedback and suggestions from employees at all
levels. Thisinclusive approach ensuresthat safety practicesare continuously improved, and potentialhazards
are addressed promptly, leveraging the insights and experiences of those directly involved in the work.

Fire Safety and Hazard Identification Training Programs: Comprehensive training programs focused on
fire safety and hazard identification are provided to all employees. These programs equip employees with
the knowledge and skills necessary to recognize and mitigate risks, ensuring they are prepared to handle
potential safety challenges effectively.

These processes reflect PML's commitment to proactive hazard identification and risk assessment, ensuring a
safe and secure working environment for all employees.
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c. Whether you have processes for workers to report the work-related hazards and to remove themselves from
such risks:

PML has established robust processes to ensure that workers can report work-related hazards and take action
to protect themselves from unsafe conditions. Key processes include:

1.

Cultivating an Open Reporting Culture: PML actively fosters a culture where employees are encouraged
to report safety concerns without fear of retaliation. This open environment is crucial for maintaining
transparency and ensuring that all hazards are promptly identified and addressed.

Implementing Clear and Accessible Reporting Channels: The Company has established straightforward
and easily accessible reporting channels, such as hotlines, online portals, and direct communication with
supervisors, enabling employees to report hazards and incidents quickly and efficiently.

Providing Comprehensive Training on Hazard Identification and Reporting: PML offers regular training
programs that equip employees with the necessary skills to identify potential hazards and report them
effectively. This training ensures that all employees are knowledgeable about the risks associated with their
work and the appropriate steps to take when these risks are encountered.

Empowering Workers to Take Preventive Action: Employees at PML are empowered to stop work or request
immediate corrective actions if they encounter unsafe conditions. This empowerment is a critical component
of the Company’s safety strategy, ensuring that workers can proactively protect themselves and their
colleagues from harm.

Ensuring Swift Response to Reported Hazards: PML is committed to promptly investigating any reported
hazards and implementing corrective actions to mitigate risks. This rapid response system helps to prevent
accidents and ensures a safer working environment for all employees.

Work Permits: PML follows Othe work permit system and there by ensures that before commencement of any
work, all safety precautions are in place.

d. Do the employees/worker of the Company have access to non-occupational medical and healthcare services?

Yes, PML ensures that all employees and workers have access to a comprehensive range of non-occupational
medical and healthcare services.

1.

On-Site Medical Support: PML maintains well-equipped first aid facilities across all locations to address any
immediate medicalneedsthat mayarise. Additionally,the Company provides on-site medical consultations with
healthcare professionals, ensuring that employees have direct access to medical assistance when needed.

Mental Health and Personal Counselling: Recognizing the importance of mental health, PML offers personal
counselling services to support employees dealing with mental health challenges. These services are
confidential and designed to help employees navigate personal and work-related stressors effectively.

Employee Wellness Programs: PML is committed to promoting the holistic well-being of its employees through
various wellness programs. These initiatives include webinars and workshops focused on physical health,
nutrition, mental well-being, and stress management, ensuring that employees are supported in maintaining
a healthy and balanced lifestyle.

Health and Wellness Webinars: The Company regularly organizes webinars on topics such as diet,
nutrition, mental health, and overall wellness, aimed at enhancing the physical, mental, and emotional well-
being of employees.

11. Details of safety related incidents:

Detailed investigations are carried out for all accidents to identify the root causes and to understand the measures
to prevent recurrence. The learnings from all accidents are disseminated across the organization, and a formal
compliance is also obtained.

Safety Incident/ No Category FY 2025-26 FY 2024-25

Lost Time Injury Frequency Rate (LTIFR) (per one Employees NIL 1.57

million-person hours worked) Workers NA NA

Total recordable work-related injuries Employees NIL 3
Workers NA NA
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Safety Incident/ No Category FY 2025-26 FY 2024-25

No. of fatalities Employees NIL NIL

Workers NA NA
High consequence work-related injury or ill-health Employees NIL NIL
(excluding fatalities) Workers NA NA

Note: There was anindependent reasonable assurance carried out by TUV SUD South Asia Private Limited for FY 2025-26

12. Describe the measures taken by the Company to ensure a safe and healthy workplace:

PML is dedicated to creating and maintaining a safe and healthy work environment for all employees. To achieve this,
the Company has implemented a comprehensive set of measures, including:

1. Comprehensive Safety Policies and Procedures: PML has developed and implemented a robust set of safety
policies and procedures that clearly outline the expectations and standards for maintaining a safe workplace.
These guidelines form the foundation of the Company’s safety culture.

2. Regular Risk Assessments: Regular and systematic risk assessments are conducted to identify potential hazards
and evaluate the level of risk associated with various tasks and activities. These assessments are crucial for
proactively managing safety risks in the workplace.

3. Thorough Safety Training: Employees receive extensive safety training to ensure they have the knowledge and
skills necessary to perform their jobs safely. This training includes instruction on hazard identification, the proper
use of Personal Protective Equipment (PPE), and emergency response protocols.

4. Promoting Safety Awareness and Culture: PML fosters a strong safety culture by continuously promoting safety
awareness and emphasizing the importance of safe work practices at all levels of the organization. Safety isa core
value embedded in the Company’s operations.

5. Strict Enforcement of PPE Usage: The Company provides necessary PPE to all employees and strictly enforces its
usage in accordance with safety policies and regulatory requirements. This ensures that employees are protected
while performing their duties.

6. Regular Safety Inspections and Audits: PML conducts frequent safety inspections and audits across all sites to
identify potential hazards and safety issues. These inspections help maintain high safety standards and ensure
compliance with safety protocols.

7. Comprehensive Emergency Response Plans: The Company has established detailed emergency response plans to
address various types of emergencies that may occur in the workplace. Regular drills and preparedness exercises
are conducted to ensure that employees are ready to respond effectively.

8. Incident Reporting and Investigation: A formal process is in place for the reporting and investigation of incidents,
accidents, and near misses. This process allows the Company to promptly address any safety issues, identify root
causes, and implement corrective actions to prevent recurrence.

9. Continuous Improvement Efforts: PML is committed to continuously improving its safety performance through
ongoing monitoring, evaluation, and feedback mechanisms. The Company actively seeks opportunities to enhance
its safety practices and reduce risks.

10. Collaboration with External Safety Experts: PML collaborates with external safety experts, including consultants,
regulatory agencies, and industry associations, to stay informed about best practices and emerging safety trends.
This collaboration ensures that the Company’s safety practices are aligned with the latest industry standards.

These measures reflect PML's unwavering commitment to providing a safe and healthy work environment,
ensuring the well-being of all employees, and striving for excellence in occupational health and safety.

13. Number of complaints on the following made by employees and workers:

FY 2025-26 FY 2024-25

Pending Pending
Category Filed during resolutions Filed during resolutions
Remarks
the year at the end of the year at the end of
year year
Working Conditions NIL NIL NA NIL NIL NA
Health & Safety NIL NIL NA NIL NIL NA
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Assessments for the year:

% of your Plants and Offices that were Assessed

Tobi
opte (by the Company or Statutory Authorities or Third Parties)

Health and safety practices 100%

Working Conditions 100%

Provide details of any corrective action taken or underway to address safety-related incidents (if any) and on
significant risks/ concerns arising from assessments of health & safety practices and working conditions:

During the financial year, PML, experienced no major safety-related incidents or concerns. Thorough evaluations
confirmed that our safety practices and working conditions are fully compliant with all applicable standards and
regulations, and no significant risks were identified that required work to proceed without first reducing risks to
acceptable levels.

To maintain and enhance workplace safety, PML has implemented continuous monitoring and proactive measures,
including regular safety inspections, comprehensive employee training programs, and the upgrading of safety and
emergency equipment. The Company also conducts regular fire and safety audits and has implemented an active safety
monitoring system.

In the rare instances where safety-related incidents occurred, PML took immediate corrective actions. These actions
involved detailed investigations to identify the root cause, the implementation of measures to prevent recurrence, and
the use of feedback to further refine and enhance our safety protocols. This approach ensures the ongoing protection
and well-being of all employees.

PML remains committed to continuous improvement in its safety management practices, proactively addressing
potential issues and ensuring that our work environment remains safe and healthy for everyone.

Principl@

Stakeholder Engagement: Businesses should respect the interests of and be responsive to all its stakeholders.

Essential Indicators

1.

Describe the processes for identifying key stakeholder groups of the Company:

PML employs a structured approach to identifying key stakeholder groups, ensuring that the interests and needs of all
relevant parties are effectively addressed. The process includes the following steps:

1. Business Operations and Impact Analysis: PML begins by analysing its core business operations, projects, and
the broader impact of its activities. This analysis helps identify stakeholders who are directly or indirectly affected
by the Company’s operations, including those in the retail, commercial, hospitality, and residential sectors.

2. Stakeholder Mapping:PMLundertakesacomprehensive stakeholder mappingexercise, categorizing stakeholders
based on their influence and impact on the business. This includes internal stakeholders like employees and
management, and external stakeholders such as customers, suppliers, investors, government bodies, local
communities, and industry regulators.

3. Engagement and Communication Channels: PML identifies stakeholders through existing engagement and
communication channels, such as customer feedback systems, supplier assessments, employee surveys, investor
relations activities, and community outreach programs. These channels help in recognizing key groups that are
essential to the Company’s success and sustainability.

4. Regulatory and Industry Requirements: Compliance with regulatory frameworks and industry standards also
plays a crucial role in identifying key stakeholders. PML actively engages with governmental and regulatory bodies
to ensure that all legal and compliance-related stakeholders are considered.

5. Regular Monitoring and Feedback: PML regularly monitors stakeholder relationships and gathers feedback
to ensure that all relevant groups are appropriately identified and engaged. This dynamic process allows the
Company to adapt to changes in stakeholder needs and expectations over time.
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We have considered individuals, groups or institutions who are affected by our business operations, who add to the
value chain of our business, who have a significant impact on our business and for whom we create value in order to
determine the key stakeholder groups of the entity.

Key stakeholders Reason for selection

Investors/Shareholders Support from our investors is essential to executing our growth strategy. Our
investors’ feedback also enables us to refine our business strategy and develop new
areas of focus going forward.

Retail Partners Retail partners play a crucial role as the primary contributors to our revenue and
serve as partners in creating international standard destinations.

Customers Customers drive our business and their continued patronage helps us grow.

Vendors/Suppliers Continued support from vendors/suppliers is instrumental in facilitating timely

delivery and maintaining the quality of our portfolio, which has contributed to our
reputation in the industry.

Employees Employees represent us in front of our partners, customers, and vendors and are
our greatest strength.
Community We are committed towards creating lasting value for society, which is reinforced

by maintaining a positive relationship with local communities, which is essential to
secure our social license to operate.

2. List of stakeholder groups identified as key for your Company and the frequency of engagement with each stakeholder group:

Whether
. . Purpose and scope of
identified as ) )
Stakeholder L. Frequency of engagementincluding key
vulnerable & Channels of communication ) )
Group engagement topics and concerns raised

marginalised A
during such engagement

group (Yes/No)
Investors No e Annual Report and AGM Regular and e Toprovide
e Quarterly Results need based consistent
Presentation operational financial
. and sustainability
e QuarterlyOperationalUpdates updates to investors
e Press Releases for material
events and updates
e Quarterly Earnings Call
with audio recording
and transcripts
e Site visits to our
properties upon request
e Corporate Presentations
e Data sheet
e Management interactions at
investor conferences with
presentations uploaded on the
stock exchanges and audio
recording /transcripts made
available if and when required
e Dedicated Investor
Relations team
Retailers No e Monthly Newsletters on Regular and e To provide timely updates,
marketing campaigns need based information and
e App for work permits / solve their queries/issues.
changes in stores e Discussions are
e Telephonic and related to contracts,
email communication customer / retailer

feedback, operational items
and periodic discussions
on identifying new and
mutually beneficial
e Periodic discussion on growth markets etc
identifying new and mutually
beneficial growth markets

e Interaction with senior
management of retailers on a
quarterly basis
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Whether
identified as

Purpose and scope of

Stakeholder L. Frequency of engagement including key

vulnerable & Channels of communication ) )

Group L engagement topics and concerns raised

marginalised A

during such engagement

group (Yes/No)

Customers No e Emails, SMS, newsletters, Regular and e To provide regular updates
hoardings, newspapers, need based on new mall launches, brand
advertisement, and launches, end of
digital/social media season sa_les, new

e Launch events offerings in the
stores, launch events,
music/other entertainment
events etc.

e Communication pertains to
customer experience and
feedback at our assets

Vendors/ No e Regular updates on projects Regular and e Terms of orders/contracts,

Suppliers e Vendor assessments need based project schedule, supply
and reviews chain items, need for
T t tend awareness and other

° r'a.ns.par‘en ender processes training, regulatory
e Trainingon compliance, EHS
Compliance and Safety performance and so on

Lenders No e Asset-specific presentation, Regular and e Updateson
progress reports and need based business performance
valuations atagreed frequency

e Regular meetings

e Updates and engagement on
an ongoing basis

e Submissions basis defined
compliance requirement

e Periodic covenant compliance
confirmations and
lender reporting

Community Yes e CSRinitiatives Regular and e CSR programmes

need based focussed on water

e Community
development activities

conservation, health
and education for
the under privileged
communities

Principl@

Human Rights: Businesses should respect and promote human rights.

Essential Indicators

1. Employees and workers who have been provided training on human rights issues and policy(ies) of the entity, in the

following format:

Category No. of Employees / Workers Covered (B)
Employees
Permanent NA NA NA
Other than permanent NA NA NA
Total Employees NA NA NA
Workers
Permanent NA NA NA
Other than Permanent NA NA NA
Total Workers NA NA NA
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FY 2024-25
Category
Total (A) No. of Employees / Workers Covered (B) % (B/A)
Employees
Permanent NA NA NA
Other than permanent NA NA NA
Total Employees NA NA NA
Workers

Permanent NA NA NA
Other than Permanent NA NA NA
Total Workers NA NA NA

Note: Allemployees are provided with training on Code of Conduct of the Company and Prevention of Sexual Harassment
(POSH), which covers human rights related aspects.

2. Details of minimum wages paid to employees and workers, in the following format:

FY 2025-26
category
[ No.© ]
Employees
Permanent 96 NIL NA 96 100%
Male 72 NIL NA 72 100%
Female 24 NIL NA 24 100%
Other than permanent NA NA NA NA NA
Male NA NA NA NA NA
Female NA NA NA NA NA
Workers
Permanent NA NA NA NA NA
Male NA NA NA NA NA
Female NA NA NA NA NA
Other than permanent NA NA NA NA NA
Male NA NA NA NA NA
Female NA NA NA NA NA
FY 2024-25
Category Total (A) Equal to Minimum Wage More than Minimum Wage
No. (B) % (B/A) No. (C) % (C/A)
Employees
Permanent 116 NIL NA 116 100%
Male 88 NIL NA 88 100%
Female 28 NIL NA 28 100%
Other than permanent NA NA NA NA NA
Male NA NA NA NA NA
Female NA NA NA NA NA
Workers
Permanent NA NA NA NA NA
Male NA NA NA NA NA
Female NA NA NA NA NA
Other than permanent NA NA NA NA NA
Male NA NA NA NA NA
Female NA NA NA NA NA
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Details of remuneration/salary/wages
a. Median remuneration / wages:

Male Female
Median Remuneration/ Median Remuneration/
Category
Number Salary/ Wages of Number Salary/ Wages of
Respective Category Respective Category
Board of Directors (BoD) 6 2,26,93,500 2 2,87,73,080
Key Managerial Personnel 1 52,50,000 0 NA
Employees other than BoD and KMP 99 8,66,880 37 9,00,000
Workers NA NA NA NA

b. Gross wages paid to females as % of total wages paid by the entity, in the following format:

Category FY 2025-26 FY 2024-25

Gross wages paid to females as % of total wages \ 30.88% \ 26.30%

Note: There was an independent reasonable assurance carried out by TUV SUD South Asia Private Limited
for FY 2025-26.

Do you have a focal point (Individual/Committee) responsible for addressing human rights impacts or issues caused
or contributed to by the business? (Yes/ No).

Yes, PML has a designated focal point for addressing human rights impacts or issues caused or contributed to by the
business. The Chief Human Resources Officer (CHRO) is responsible for overseeing the human resource function and
ensuring that all human rights concerns are promptly and effectively addressed. The CHRO leads initiatives to uphold
the Company’s commitment to ethical practices, ensuring compliance with human rights standards and fostering a
workplace environment that respects and protects the rights of all employees and stakeholders.

Describe the internal mechanisms in place to redress grievances related to human rights issues.

PML is committed to fostering a workplace culture that upholds human rights, promotes diversity, trust, and equal
opportunities, and is free from discrimination and victimization.

1. Grievance Redressal System:

PML has a robust grievance redressal mechanism in place, where employees can report any concerns related to
human rights issues. Employees can address their grievances directly to the HR department, where dedicated HR
professionals are responsible for investigating and resolving these issues promptly and fairly.

2. Whistleblower Policy:

The Company has implemented a comprehensive Whistleblower Policy, providing a secure and confidential
platform for employees to raise concerns about unethical behaviour, violations of the Company’s Code of Conduct,
or any other actions that may infringe upon human rights. This mechanism ensures that all reports are taken
seriously and thoroughly investigated, with protections in place against retaliation.

3. Compliance with PoSH Act:

PML strictly adheres to the Prevention of Sexual Harassment (PoSH) Act, 2013 and has implemented an internal
policy to address complaints related to sexual harassment. A dedicated Internal Complaints Committee (ICC) is
in place to handle such matters, ensuring that all complaints are investigated with the utmost confidentiality and
appropriate action is taken to maintain a safe and respectful work environment.

4. Continuous Monitoring and Improvement:

PML continuously monitors the effectiveness of its grievance redressal mechanisms and takes steps to improve
them as needed. Regular feedback is sought from employees to ensure that the processes remain transparent,
accessible, and responsive to their needs.

These internal mechanisms reflect PML's strong commitment to protecting human rights and ensuring that all
employees work in an environment that is safe, respectful, and supportive of their rights and dignity.
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6.

Number of Complaints on the following made by employees and workers:

Filed Pending Pending

Particulars . Resolution Filed during Resolution
during the Remarks
at the End of the Year at the End of
Year
Year Year

Sexual Harassment NA NA NA NA NA NA
Discrimination at Workplace NA NA NA NA NA NA
Child Labour NA NA NA NA NA NA
Forced Labour/ Involuntary Labour NA NA NA NA NA NA
Wages NA NA NA NA NA NA
Other Human Rights Related Issues NA NA NA NA NA NA

Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act,
2013, in the following format:

Category FY 2025-26 FY 2024-25

Total Complaints reported under Sexual Harassment on of Women at 0 0
Workplace (Prevention, Prohibition and Redressal) Act, 2013 (POSH)

Complaints on POSH as a % of female employees / workers 0 0
Complaints on POSH upheld 0 0

Note:Therewasanindependentreasonableassurance carried outby TUVSUD South AsiaPrivate Limited for FY2025-26.

Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases.

PML is deeply committed to protecting the rights and dignity of all employees, particularly those who report or
participate in investigations related to discrimination and harassment.

Confidentiality Assurance:

PML ensures that all complaints and investigations are handled with the highest level of confidentiality. The identity of
the complainant and any witnesses is protected throughout the process to prevent any form of disclosure that could
lead to adverse consequences.

Anti-Retaliation Measures:

The Company has strict anti-retaliation policies in place to protect complainants and witnesses from any form of
retaliation or harassment. PML guarantees that no adverse actions, such as demotion, dismissal, or any form of
discrimination, will be taken against those who report incidents or cooperate in investigations.

Support Systems for Complainants:

PML provides ongoing support to complainants and witnesses throughout the investigation process. This includes
counselling services, if needed, and regular check-ins to ensure that they are not facing any undue pressure
or retaliation.

Fair and Impartial Investigations:

The Company conducts all investigations with impartiality and fairness, ensuring that the complainant’s rights are fully
respected. PML’s Internal Complaints Committee (ICC), which handles cases related to discrimination and harassment,
is trained to carry out investigations without bias, ensuring that the complainant is treated with dignity and respect.

Strict Enforcement of Policies:

PML rigorously enforces its policies on discrimination and harassment, ensuring that any violations are met with
appropriate disciplinary action. This firm stance reinforces the Company’s commitment to creating a safe and
supportive workplace for all employees.

These mechanisms reflect PML's dedication to fostering a work environment where employees feel safe to speak up
about discrimination and harassment without fear of adverse consequences, thereby upholding the integrity and
fairness of its workplace culture.
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Do human rights requirements form part of your business agreements and contracts?

Yes, PML integrates human rights provisions into its business agreements and contracts. The Company is committed
to ensuring that all commercial contracts include clauses that address the identification, prevention, and mitigation of
adverse human rights impacts directly linked to its business operations. This approach reinforces PML's dedication
to upholding ethical standards and safeguarding human rights across its value chain, ensuring that all partners and
stakeholders adhere to the same principles of respect and responsibility.

Assessments for the year:

% of your Plants and Offices that were Assessed
(by Entity or Statutory Authorities or Third Parties)

Child Labour NA
Forced/Involuntary Labour NA
Sexual Harassment NA
Discrimination at Workplace NA
Wages NA
Others - Please Specify NA

Provide details of any corrective actions taken or underway to address significant risks/concerns arising from the
assessments at Question 10 above.

Not applicable.

2025-26




THE PHOENIX |

Principl@

MILLS LIMITED |

Environment: Businesses should respect and make efforts to protect and restore the environment.

Essential Indicators

1. Dtails of total energy consumption (in Joules or multiples) and energy intensity.

Parameter

FY 2025-26 (in GJ)
(Refer Note 1)

FY 2024-25 (in GJ)
(Refer Note 1)

From renewable sources
Total electricity consumption (A)
Total fuel consumption (B)
Energy consumption through other sources (C)

201.01

37,741.83

FY 2025-26 (in GJ)

FY 2024-25 (in GJ)

Parameter
(Refer Note 1) (Refer Note 1)
Total energy consumed from renewable source (A+B+C) 201.01 37,741.83
FY 2024-25 (in GJ)
Parameter
(Refer Note 1) (Refer Note 1)

From non-renewable sources
Total electricity consumption (D) 59,268.23 11,167.77
Total fuel consumption (E) 20.27 0.92
Energy consumption through other sources (F) - -
Total energy consumed from non- renewable sources (D+E+F) 59,288.5 11,168.69
Total energy consumed (A+B+C+D+E+F) 59,489.51 48,910.5
Energy intensity per rupee of turnover (Total energy consumed / revenue 109.37 101
from operations) (GJ/Crore INR)
Energy intensity per rupee of turnover adjusted for Purchasing Power 2,224.58 2,079
Parity (PPP) (Total energy consumed / Revenue from operations adjusted
for PPP) (GJ/Crore INR) (Refer Note 2)
Energy intensity in terms of physical output (Total energy consumed / per 67.42 55
thousand sq. ft. of Common area) (GJ per thousand sq. ft. of common area)
Energy intensity (optional) - the relevant metric may be selected by the entity NA NA

Note 1: Energy consumption for FY 2025-26 has been computed by excluding retail tenants’ energy consumption in line

with FY 2024-25.

Note 2:

° Industry Standards Note on Business Responsibility and Sustainability Report (BRSR) Core has been referred to
calculate Energy intensity per rupee of turnover adjusted for Purchasing Power Parity (PPP).

° For FY 2025-26, Revenue from operations has been adjusted using a Purchasing Power Parity (PPP) conversion
factor of 20.34, as of April 2026, published by the International Monetary Fund (IMF).

Note 3: Your Company monitors the total energy consumption as part of its assessment of its operational efficiencies
and there was an independent reasonable assurance carried out by TUV SUD South Asia Private Limited for FY 2025-26.

Does the entity have any sites/ facilities identified as Designated Consumers (DCs) under the Performance, Achieve
and Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether targets set under the PAT scheme
have been achieved. In case targets have not been achieved, provide the remedial action taken, if any.

No, the Company does not have any site identified as DCs under PAT scheme.
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Provide details of the following disclosures related to water.

Parameter FY 2025-26 FY 2024-25
(Refer Note 1) (Refer Note 1)

Water withdrawal by source (in kiloliters)

(i) Surface water (Water sourced from local municipal corporation) 1,31,024 1,16,550
(ii) Groundwater - -

(iii) Third party water (Tanker Water) 24,040 60,000
(iv) Seawater/desalinated water - -

(v) Others - -
Total volume of water withdrawal (in kiloliters) (i + ii + iii + iv + v) 1,55,064 1,76,550
Total volume of water consumption (in kiloliters) 1,55,064 1,76,550
Water intensity per rupee of turnover (Water consumed/Revenue from 285.08 363
Operations) (Kilo liter/ Crore INR)

Water intensity per rupee of turnover adjusted for Purchasing Power Parity 5,798.53 7,503
(PPP) Total water consumed / Revenue from operations adjusted for PPP)

(Kilo liter/ Crore INR) (Refer Note 2)

Water intensity in terms of physical output (Total water consumed / per 191.58 200
thousand sq. ft. of Common area) (Kilo liter per thousand sq. ft. of common

area)

Water intensity (optional) — the relevant metric may be selected by the entity NA NA

Note 1: Water consumption for FY 2025-26 has been computed excluding retail tenants water consumption in line
with FY 2024-25.

Note 2:

° Industry Standards Note on Business Responsibility and Sustainability Report (BRSR) Core has been referred to
calculate Water intensity per rupee of turnover adjusted for Purchasing Power Parity (PPP).

° For FY 2025-26, Revenue from operations has been adjusted using a Purchasing Power Parity (PPP) conversion
factor of 20.34 as of April 2026, published by the International Monetary Fund (IMF).

Note 3: Your Company monitors water consumption and reduction as part of its operational efficiencies and
sustainability initiatives and there was an independent reasonable assurance carried out by TUV SUD South Asia
Private Limited for FY 2025-26.

Provide the following details related to water discharged:

Parameter FY 2025-26 FY 2024-25
Water discharge by destination and level of treatment (in kiloliters)
(i) To Surface water 19,341 -
- Notreatment - -
- With treatment - please specify level of treatment 19,341 -

(i) To Groundwater - -
- Notreatment - -
- With treatment - please specify level of treatment - -
(iii) To Seawater - -
- Notreatment - -
- With treatment - please specify level of treatment - -
(iv) Sent to third-parties - -
- Notreatment - -
- With treatment - please specify level of treatment - -
(v) Others - -
- Notreatment - -
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Parameter |______FY2025-26 | FY 2024-25
- With treatment - please specify level of treatment During the financial We have installed
year, an additional STP a Sewage
with a capacity of 120 Treatment Plant
m?®/day was installed, at this asset.

increasing the total STP | Water is treated
capacity from 680 m®*/ | inthe STP, which
day in the previous year | has a capacity of
to 800 m®/day. 680 (m3/day).
Total water discharged (in KL) (Refer Note 1) 19,341 0

Note 1: During the year, business expansion, occupancy gains, footfalls and additional F&B options increased waste
water generation at Phoenix Palladium. To handle this, Sewage Treatment Plant capacity was increased. Treated water
continuestobereusedwithinthe premisestothe maximumextentpossible,forvariousnon-potableapplicationsincluding
flushing, landscaping, gardening and cooling-tower operations. The surplus remaining after reuse, of 19341 KL, was
discharged after treatment, in compliance with applicable norms. No untreated wastewater was discharged.

Note 2: There was an independent reasonable assurance carried out by TUV SUD South Asia Private Limited
for FY 2025-26.

5. Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and
implementation.

Phoenix Palladium has practices in place to optimise water use across operations, including water-efficient fixtures,
rainwater harvesting provisions and on-site STP with increased capacity, although the property does not currently
operate on a fully Zero Liquid Discharge basis. These measures contributed to a reduction in overall water withdrawal
during the year. All wastewater generated at Phoenix Palladium is treated in-house through the on-site STP. Any
such surplus treated water is discharged in compliance with applicable norms. The Company continues to undertake
measures to maximise on-site reuse.

6. Please provide details of air emissions (other than GHG emissions) by the entity.

Please Specify
Parameter Unit FY 2024-25
i

No, Microgram/m3 28 39
So, Microgram/m3 19 25
Particulate Matter (PM) 2.5 Microgram/m3 19 21.8

Persistent Organic Pollutants (POP) - - -
Volatile Organic Compounds (VOC) - - -
Hazardous Air Pollutants (HAP) - - -
Others - please specify - - -

7. Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity.

Parameter P'easﬁrﬁ't’ec'fy m FY 2024-25

Total Scope 1 emissions (Break-up of the GHG into CO,, CH,, N,0, tCo2e 209.19 173.25
HFCs, PFCs, SF6, NF3 if available)

Total Scope 2 emissions (Break-up of the GHG into CO,, CH,, N,0, tCo2e 11,788 2,255.25
HFCs, PFCs, SF, NF3 if available) (refer note 2)

Total Scope 1 and Scope 2 emissions tCo2e 11,997.19 2,428.25
Total Scope 1 and Scope 2 emission intensity per rupee of tCo2e/Crore 22.06 5

turnover (Total Scope 1 and Scope 2 GHG emissions / Revenue
from operations)

Total Scope 1 and Scope 2 emission intensity per rupee of tCo2e/ per 448.84 103
turnover adjusted for Purchasing Power Parity (PPP) (Total Scope Crore
1 and Scope 2 GHG emissions / Revenue from operations adjusted

for PPP) (Refer Note 3)
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Parameter P'eassrﬁfec'fy FY 2025-26 FY 2024-25

Total Scope 1 and Scope 2 emission intensity in terms of physical tCo2e/ per 13.597 2.75
output (Total Scope 1 and Scope 2 GHG emissions / per thousand thousand
sq. ft. of Common area) sq. ft. of
Common
area
Total Scope 1 and Scope 2 emission intensity (Optional) - the NA NA NA
relevant metric may be selected by the entity

Note 1: The emissions factor for FY 2025-26 are based on the Industry Standards note on Business Responsibility and
Sustainability Report (BRSR) Core.

Note 2: The increase in Scope 2 emissions from 2255.25 tCO,e in FY 2024-25t0 11,788 tCO,e in FY 2025-26 is primarily
due to higher consumption of non-renewable electricity and lower utilization of renewable electricity during the current
reporting year compared to the previous year. The emissions have been calculated using the applicable emission factor
and methodology disclosed above.

Note 3: Industry Standards Note on Business Responsibility and Sustainability Report (BRSR) Core has been referred to
calculate Emissions intensity per crore rupees of turnover adjusted for Purchasing Power Parity (PPP) for FY 2025-26,
Revenue from operations has been adjusted using a Purchasing Power Parity (PPP) conversion factor of 20.34 as of
April 2026, published by the International Monetary Fund (IMF).

Note 4: There was an independent reasonable assurance carried out by TUV SUD South Asia Private Limited
for FY 2025-26.
Does the entity have any project related to reducing Green House Gas emission? If Yes, then provide details.

The Company is evaluating initiatives aimed at reducing GHG emissions which includes use of renewable energy where
feasible, and continued focus on energy efficiency measures. The Company executed a long-term power purchase
agreement for renewable power during the year, with supply expected to commence in FY 2026-27. This is expected to
increase the renewable share of the energy mix going ahead.

Provide details related to waste management by the entity.

Parameter (in metric tonnes) FY 2025-26 FY 2024-25

Total Waste generated (in metric tonnes)

Plastic waste (A) 37.494 31.29
E-waste (B) 0.009 0.016
Bio-medical waste (C) 0.0002 0.0003
Construction and demolition waste (D) - -
Battery waste (E)" - 0.26

Radioactive waste (F) - -
Other Hazardous waste. Please specify, if any. (G) - -

Other non-hazardous waste generated (H). Please specify, if any. (Break-up 560.974 163.40
by composition i.e. by materials relevant to the sector)

Total A+B+C+D+E+F+G+H) 598.477 194.96
Waste intensity per rupee of turnover (Total waste generated / Revenue 1.1 0.40
from operations) (MT per crore INR)

Waste intensity per rupee of turnover adjusted for Purchasing Power 22.38 8.29

Parity (PPP) (Refer Note 1) (Total waste generated / Revenue from
operations adjusted for PPP) (MT per crore INR)
Waste intensity in terms of physical output 0.67 0.22

(Total waste generated / per thousand sq. ft. of Common area)
Waste intensity (optional) - -the relevant metric may be selected by the entity NA NA
For each category of waste generated, total waste recovered through recycling, reusing or other recovery

operations (in metric tons)
(i) Recycled 598.477 50.21
(i) Reused - -
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11.

34

Parameter (in metric tonnes) FY 2025-26 FY 2024-25

(iii) Other recovery operations - -
Total 598.477 50.21
For each category of waste generated ,Total waste disposed by nature of disposal method (in metric tonnes)

(i) Incineration - -

(ii) Landfilling - -
(iii) Other disposal operations - -
Total - -
Note 1:

° Industry Standards Note on Business Responsibility and Sustainability Report (BRSR) Core has been referred to
calculate Waste intensity per rupee of turnover adjusted for Purchasing Power Parity (PPP).

° For FY 2025-26, Revenue from operations has been adjusted using a Purchasing Power Parity (PPP) conversion
factor of 20.34, as of April 2026, published by the International Monetary Fund (IMF).

Note 2: There was an independent reasonable assurance carried out by TUV SUD South Asia Private Limited on the
above indicator for FY 2025 26.

Briefly describe the waste management practices adopted in your establishments. Describe the strategy adopted by
your Company to reduce usage of hazardous and toxic chemicals in your products and processes and the practices
adopted to manage such waste.

At PML, we are committed to implementing comprehensive waste management practices that prioritize environmental
sustainability and the reduction of hazardous and toxic chemical usage.

Waste Management Practices:

1. Hazardous Waste:

PML has established partnerships with Central Pollution Control Board (CPCB) and Maharashtra Pollution Control
Board (MPCB) certified agencies to ensure the safe and proper disposal of hazardous waste. This collaboration
guarantees that hazardous materials are managed in compliance with stringent environmental regulations,
minimizing any potential impact on the environment.

2. Non-Hazardous Waste:

PML employs a systematic approach to the segregation of non-hazardous waste into dry and wet categories. We
have partnered with third-party vendors who specialize in recycling dry waste, ensuring that these materials are
processed and repurposed efficiently. For wet waste, PML utilizes on-site Organic Waste Converter Units with a
recycling capacity of up to 1.5 tonnes per day. This process converts wet waste into nutrient-rich manure, which
is then used for landscaping and gardening purposes within our facilities.

Reduction of Hazardous and Toxic Chemical Usage:

PML is also focused on minimizing the use of hazardous and toxic chemicals in its operations. The Company adopts
environmentally friendly alternatives wherever possible, striving to reduce chemical dependency across its processes.
This strategy not only helps in reducing the generation of hazardous waste but also contributes to a safer and healthier
work environment. PML continuously evaluates and updates its processes to incorporate more sustainable practices,
aligning with global best practices in environmental stewardship.

Through these initiatives, PML demonstrates its commitment to responsible waste management and the reduction of
environmental impact, reinforcing its role as a leader in sustainability within the industry.

If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife
sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.)
where environmental approvals/ clearances are required.

Not applicable
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Details of environmental impact assessments of projects undertaken by the entity based on applicable laws, in
the current financial year.

Not applicable
Is the entity compliant with the applicable environmental law/regulations/guidelines in India; such as the

Water (Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment
protection act and rules thereunder (Y/N). If not, provide details of all such non-compliances.

Yes. PML is compliant with all the applicable environmental law/ regulations/ guidelines in India which are relevant to
the real estate entities.

Principl@

Policy Advocacy: Businesses, when engaging in influencing public and regulatory policy, should do so in a manner
that is responsible and transparent.

Essential Indicators

1.

a. Number of affiliations with trade and industry chambers/associations:

During the year, your Company had active affiliations with 2 Trade/Industry Chambers/ associations.

b. Listthetop 10trade andindustry chambers/associations (determined based on the total members of such body)
the Company is a member of/affiliated to:

Reach of trade and industry

N.o Name of the trade and industry chambers/Associations chambers/associations (State/
’ National)

1 Shopping Centre Association of India National

2 Retailers Association of India National

Provide details of corrective action taken or underway on any issues related to anti-competitive conduct by the
Company, based on adverse orders from regulatory authorities:

Name of authority Brief of the case Corrective action taken

PML has maintained a strong commitment to ethical business practices and compliance with all applicable competition
laws. During the financial year, there have been no instances of anti-competitive conduct by the Company, and as
such, no adverse orders have been issued by regulatory authorities. PML continues to operate with transparency and
integrity, ensuring that all business activities are conducted in full compliance with competition laws and regulations.
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Inclusive Growth: Businesses should promote inclusive growth and equitable development.

Essential Indicators

1.

Details of Social Impact Assessments (SIA) of projects undertaken by the Company based on applicable Laws, in the
current financial year:

Whether
Results
) . conducted by . )
Name and brief SIA Notification Date of . communicated in .
) ) e independent _ _ Relevant web link
details of project No. Notification public domain
external agency
(Yes/No)
(Yes/No)

Not applicable

Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken by
your Company:

% of PAFs
Sr. Name of Project for which L. No. Of Project Affected i Amounts paid to PAFs
) h State District . covered by A
No. R&Ris ongoing Families (PAFs) R&R in the FY (In INR)

Not Applicable

Describe the mechanisms to receive and redress grievances of the community:

PML is committed to fostering positive relationships with local communities and addressing any concerns or grievances
in a prompt and transparent manner. The Company has established a comprehensive and trusted community grievance
redressal mechanism designed to effectively manage and resolve issues raised by neighboring community members.

Key Features of the Grievance Redressal Mechanism:

1. Multiple Access Points: PML'’s grievance redressal system offers multiple entry points for community members
to voice their concerns. These include face-to-face meetings, written complaints, telephone conversations, and
email communication. This accessibility ensures that community members can choose the most convenient and
comfortable method for them.

2. Promptand Consistent Response: The Company is dedicated to addressing grievances promptly and consistently.
Once a grievance is received, it is reviewed and investigated thoroughly, with the aim of providing a resolutionin a
timely manner.PML’s approach ensuresthat community concernsare taken seriouslyand acted uponwithurgency.

3. Confidentiality and Privacy: PML places a strong emphasis on maintaining confidentiality and privacy for
complainants, particularly in cases where these aspects are deemed important. This commitment helps to build
trust within the community and encourages open communication.

4. Good Faith Engagement: The Company believes in working in good faith with local community members, ensuring
that their voices are heard and their concerns are addressed. This proactive engagement helps in building and
maintaining strong, positive relationships with the communities surrounding PML'’s operations.

Through these mechanisms, PML demonstrates its dedication to being a responsible corporate citizen, actively listening
to and addressing the needs and concerns of the communities it serves.

Percentage of input material (inputs to total inputs by value) sourced from suppliers:

Particular m FY 2024-25

Directly sourced from MSMEs/small producers 36% 27%
Directly from within India 99% 99%
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Note: There was an independent reasonable assurance carried out by TUV SUD South Asia Private
Limited for FY 2025-26

Job creation in smaller towns - Disclose wages paid to persons employed (including employees or workers employed
on a permanent or non-permanent / on contract basis) in the following locations, as % of total wage cost

Location FY 2025-26 FY 2024-25

Rural (population less than 10,000) NA NA
Semi Urban (population of 10,000 and above, and less than 1 lakh) NA NA
Urban (population of 1 lakh and above, and less than 10 lakh) NA NA
Metropolitan (population of 10 lakh and above) 100% 100%

Note: Therewasanindependentreasonableassurance carriedoutby TUVSUD South Asia Private Limited for FY 2025-26.

Principl@

Customer/Consumer Value: Businesses should engage with and provide value to their consumers in a responsible
manner.

Essential Indicators

1.

Describe the mechanisms in place to receive and respond to consumer complaints and feedback:

PML has implemented robust mechanisms to efficiently receive, track, and respond to consumer complaints and
feedback, ensuring high levels of customer satisfaction and operational excellence. These mechanisms are facilitated
through two primary applications: RMS by Mall Monk for retailers.

a. RMS by Mall Monk (Retailer Complaints):
o Logging and Tracking: Retailers can log their complaints through the RMS application, where each issue is

tracked in real-time.

° Escalation Process: Complaints are managed according to a defined escalation protocol. If a complaint is not
resolved within 24 hours, itisescalated to the General Manager (GM) level. Should the issue remain unresolved
after 48 hours, it is further escalated to the Centre Director, ensuring timely and effective resolution.

b. Nhance (Customer Complaints and Feedback):
° Loyalty Program Integration: Nhance, PML's loyalty program app, features a Support section where

customers can easily submit complaints or feedback.

o Priority Response: The Mall Operations team is dedicated to addressing customer issues, with a target
resolution time (TAT) of 24 hours. This prompt response is aimed at maintaining a high standard of
customer service.

e Additional Feedback Channels: Customers are also encouraged to provide feedback through the mall’s
website and in person at the Information Desk who takes customer feedback on RMS application in Customers
Feedback Portal, offering multiple avenues for communication.

These mechanisms reflect PML's commitment to providing a seamless and responsive customer experience,
ensuring that both retailers and customers have access to efficient channels for voicing concerns and receiving
timely resolutions.

Turnover of products and/services as a percentage of turnover from all products/service that carry information about:

Not applicable

Type As a %age of total turnover
Environmental & social parameters relevant to the product NA
Safe & Responsible Usage NA
Recycling and /or safe disposal NA
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3. Number of consumer complaints in respect of the following:

i Received Pending Received Pending
Particulars ! ] . .
during the resolution at during the resolutionat  Remarks
year end of year year end of year

Data privacy 0 0 NA 0 0 NA
Advertising 0 0 NA 0 0 NA
Cyber- security 0 0 NA 0 0 NA
Delivery of essential services 0 0 NA 0 0 NA
Restrictive Trade Practices 0 0 NA 0 0 NA
Unfair Trade Practices 0 0 NA 0 0 NA
Other 0 0 NA 0 0 NA

4. Details of instances of product recalls on account of safety issues:

Number of Voluntary recalls Reason for Voluntary recall Number of Forced recalls Reason for Forced recall

NA NA NA NA

5. Doesthe Company have a framework/policy on cyber security and risks related to data privacy? If available, provide
a web-link of the policy.

Yes, PML has implemented a robust cyber security framework and data privacy policy, recognizing the critical
importance of protecting sensitive information in today’s digital landscape. PML's approach to cyber security is both
comprehensive and strategic, encompassing advanced technologies, continuous employee training, and well-defined
policies and procedures to effectively mitigate risks and fortify defences against cyber threats.

Key Aspects of PML's Cyber Security and Data Privacy Framework:

1. Advanced Technological Safeguards: PML has deployed cutting-edge endpoint security systems to protect the
organization’s data from potential cyber threats, including leaks and breaches. This technology-driven approach
is integral to maintaining the integrity of PML's digital infrastructure.

2. Risk-Based Approach: The Company adopts a risk-based approach to cyber security, ensuring compliance with
relevant regulations and safeguarding against vulnerabilities. This approach enables PML to anticipate and
address potential risks before they escalate into significant issues.

3. Employee Training and Awareness: Recognizing that human factors are often the weakest link in cyber security,
PML places a strong emphasis on regular training and awareness programs. These initiatives are designed to
equip employees with the knowledge and skills needed to adhere to the Company’s data privacy framework and to
act as the first line of defence against cyber threats.

4. Privacy-First Culture: PML has cultivated a ‘privacy-first’ culture across all levels of the organization, promoting
best practices in data privacy and making data protection an everyday priority. This culture ensures that the
Company’s information security management system is continuously updated to protect the data of customers,
suppliers, employees, and other stakeholders from sophisticated hacking attempts.

5. Continuous Improvement: The Company’s data privacy framework is regularly reviewed and updated to adapt
to emerging threats and evolving regulatory requirements. This ongoing commitment to improvement not only
ensures compliance but also builds and sustains trust with all organizational stakeholders, including customers,
employees, and suppliers.

While the detailed cybersecurity framework is not publicly available, PML's proactive and holistic approach
demonstrates its dedication to safeguarding the digital and data assets of the organization and its stakeholders.

This comprehensive framework underscores PML's commitment to navigating the complexities of cyber security and
data privacy, ensuring that the Company remains resilient in the face of evolving cyber threats.
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6. Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery of essential services; cyber
security and data privacy of customers; re-occurrence of instances of product recalls; penalty/action taken by regulatory authorities on
safety of products/services:

Not applicable.

7. Provide the following information related to data breaches:
a. Number of instances of data breaches - No data breaches for the FY 25-26
b. Percentage of data breaches involving personally identifiable information of customers - Not applicable
c. Impact,if any, of data breaches — Not applicable

Note: There was anindependent reasonable assurance carried out by TUV SUD South Asia Private Limited for FY 2025-26

On behalf of the Board of Directors

Date : July 28,2026 Shishir Shrivastava
Place : Mumbai Non-Executive Director Vice-Chairman
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Assurance statement on third-party
verification of sustainability information

Unique identification no.: 3153269115

TUV SUD South Asia Pvt Ltd. (hereinafter TUV SUD) has been engaged by The Phoenix Mills Limited, 462 Senapati Bapat
Marg, Lower Parel, Mumbai-400 013, India, to perform an independent assurance of the Company’s disclosures in Business
Responsibility and Sus-tainability Report (hereafter referred as ‘BRSR’) of The Phoenix Mills Limited (hereinafter “Company”)
for the period from 15t April 2025 to 315t March 2026.

The verification was carried out according to the steps and methods described below.

Scope of the verification

The third-party verification was conducted to obtain independent assurance about whether the Sustainability information is
prepared in reference to BRSR standard/framework (hereinafter referred as “Reporting Criteria”).

Reporting standard/framework

The disclosures have been prepared by The Phoenix Mills Limited, in reference to:

MASTER CIRCULAR- SEBI/HO/CFD/PoD2/CIR/P/0155, dated November 11, 2024, corresponding format of ‘BRSR 9
Core Attributes’

The following sustainability indicators’ reporting are included in the scope of the assurance engagement for the data period
from1st April 2025 to 31°t March 2026 as listed below:

Reasonable level of assurance of ‘BRSR 9 Core Attributes’

Other than as described in the preceding paragraph, which sets out the scope of our engagement, we did not perform
assurance procedures on the remaining information included in the BRSR reporting, and accordingly, we do not express a
conclusion on this information.

It was not part of our engagement to review product- or service-related information, references to external information
sources, expert opinions and future-related statements in the Report.

Responsibility of the Company

The Management of the Company is responsible for the preparation of the BRSR report in accordance with the Reporting
Criteria. Thisresponsibilityincludesin particularthe selectionand use of appropriate methods for measurement, calculation,
collection and compilation of information and the making of appropriate assumptions or, where appropriate, the making of
appropriate estimates. Furthermore, the Management of Company is responsible for necessary internal controls to enable
the preparation of a BRSR report that is free of material - intentional or unintentional - erroneous information.

Verification methodology and procedures performed

The verification engagement has been planned and performed in accordance with the verification methodology developed by
the TUV SUD Group which is based on ISAE 3000 assurance engagement standard and ISO 17029.

Level of Assurance

Reasonable Level of assurance for the 9 core attributes of BRSR (Ref: Annexure 17A of SEBI Master circular)

The verification was based on a systematic and evidence-based assurance process limited as stated above. The selection of
assurance procedures is subject to the auditor’s own judgment.

° Inquiries of personnel who are responsible for the stakeholder engagement and materiality analysis to understand the
reporting boundaries

e Evaluation of the design and implementation of the systems and processes for compiling, analysing, and aggregating
sustainability information as well as for internal controls
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Inquiries of Company’s representatives responsible for collecting, preparing and consolidating sustainability
information and performing internal controls

Analytical procedures and inspection of sustainability information as reported at group level by all locations

Assessment of local data collection and management procedures and control mechanisms through remote and onsite
survey at selected sites as mentioned below:

Sl

No Company Name Site Address

1 The Phoenix Mills Limited 462 Senapati Bapat Marg, Lower Parel, Mumbai-400013, India
Conclusion

Reasonable level of Assurance- BRSR 9 Core Attributes

On the basis of the assessment procedures carried out & evidence we have collected during 10" June 2026 to 27 July
2026, the identified sustainability indicators of 9 Core Attributes (Listed in Annexure I of this statement) of BRSR for
FY 2025-26 are prepared in all material respect in accordance with the reporting requirements outlined in BRSR Core.

Limitations

The assurance process was subject to the following limitations:

e The subject matter information covered by the engagement are described in the “scope of the engagement”.
Assurance of further information included in the BRSR reporting was not performed. Accordingly, TUV SUD do not
express a conclusion on this information.

e The assurance scope excluded forward-looking statements, product- or service-related information, external
information sources and expert opinions.

Use of this Statement

The Company must reproduce the TUV SUD statement and possible attachments like Assurance report in full and
without omissions, changes, or additions.

This statement is by the scope of the engagement solely intended to inform the Company as to the results of the mandated
assessment. TUV SUD has not considered the interest of any other party in the selected sustainability information, this
assurance report or the conclusions TUV SUD has reached. Therefore, nothing in the engagement or this statement
provides third parties with any rights or claims whatsoever.

Independence and competence of the verifier

TUV SUD South Asia Pvt Ltd. is an independent certification and testing organization and member of the international TUV
SUD Group, with accreditations also in the areas of social responsibility and environmental protection. The assurance
team was assembled based on the knowledge, experience and qualification of the auditors. TUV SUD South Asia Pvt Ltd.
hereby declares that there is no conflict of interest with the Company.

Mumbai, 28-07-2026

Prosenjit Mitra Pravin Patil
GM- Verification, Validation and Audit Verification Team Leader, TUV SUD
Management System Assurance Management System Assurance
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Annexurel

S.No.

Attribute

Cross reference to
BRSR (P-Principles/
E- Essential Indicator)

Parameter

Green-house gas (GHG) footprint
Greenhouse gas emissions may
be measured in accordance with
the Greenhouse Gas Protocol:

A Corporate Accounting and
Reporting Standard*

Total Scope 1 emissions (Break-up of the GHG P6-E7
into CO2, CH4, N20, HFCs, PFCs, SF6, NF3, if

available)

Total Scope 2 emissions (Break-up of the GHG
(CO2e¢) into CO2, CH4, N20, HFCs, PFCs, SF6,
NF3, if available)

GHG Emission Intensity (Scope 1 +2)

Water footprint

P6-E3
PB-E4

Total water consumption
Water consumption intensity

Water Discharge by destination and levels of
Treatment

Energy footprint

Total energy consumed P6-E1

% of energy consumed from renewable
sources

Energy intensity

Embracing circularity - details

related to waste management by
the entity

Plastic waste (A) P6-E9
E-waste (B)

Bio-medical waste (C)
Construction and demolition waste (D)

Battery waste (E)

Radio Active Waste(F)

Other Hazardous waste. Please specify, if any. (G)
Other Non-hazardous waste generated (H).

Please specify, if any. (Break-up by
composition i.e., by materials relevant to the
sector)

Total waste generated (A+B+C+D+E+F +
G+ H)

Waste intensity

Each category of waste generated, total

waste recovered through recycling, re-using
or other recovery operations

For each category of waste generated, total
waste disposed by nature of disposal method

Enhancing
Employee Wellbeing
and Safety

P3-E1
P3-E11

Spending on measures towards well being of
employees and workers - cost incurred as a
% of total revenue of the Company

Details of safety related incidents for
employees and workers (including contract-
workforce e.g. workers in the Company's
construction sites)

Enabling Gender

Diversity in Business

P5-E3
P5-E7

Gross wages paid to females as % of wages paid

Complaints on POSH
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Cross reference to

S.No. Attribute Parameter BRSR (P-Principles/
E- Essential Indicator)
7. Enabling Inclusive Input material sourced from following P8-E4
Development sources as % of total purchases - Directly P8-E5
sourced from MSMEs/ small producers and
from within India
Job creation in smaller towns - Wages
paid to persons employed in smaller towns
(permanent or non-permanent /on contract)
as % of total wage cost
8. Fairness in Engaging Instances involving loss / breach of data P9-E7
with Customers and Suppliers of customers as a percentage of total data P1-E8
breaches or cyber security events
Number of days of accounts payable
9. Open-ness of business Concentration of purchases & sales done with P1-E9

trading houses, dealers, and related parties
Loans and advances & investments with
related parties
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