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August 27, 2020

The Manager, The Manager,

Corporate Services, Corporate Services,

National Stock Exchange of India Limited Bombay Stock Exchange Limited
Exchange Plaza, Bandra Kurla Complex, 14™ Floor, P J Towers, Dalal Street,
Bandra (E), Mumbai 400 051 Mumbai 400 001

Ref: Symbol: PERSISTENT Ref: Scrip Code: 533179

Dear Sir/Madam,

Sub: Press Release regarding “Persistent Achieves AWS Service Delivery Designation for AWS
Lambda, a Serverless Compute Service”

We wish to inform you that the Company has made a press release dated August 27, 2020, titled “Persistent
Achieves AWS Service Delivery Designation for AWS Lambda, a Serverless Compute Service”.

The copy of the Press Release is enclosed for your records.
Please acknowledge the receipt.

Thanking you,

Yours Sincerely,
For Persistent Systems Limited

At Jtie

Amit Atre
Company Secretary
ICSI Membership No.: A20507

Encl.: A/a
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Persistent Achieves AWS Service Delivery Designation for AWS Lambda, a
Serverless Compute Service

Persistent Systems (BSE and NSE: Persistent) announced today that it has achieved the
Amazon Web Services (AWS) Service Delivery designation for AWS Lambda recognizing that
Persistent follows best practices and has proven success delivering AWS services to end
customers.

Achieving the AWS Service Delivery designation differentiates Persistent as an AWS Partner
Network (APN) member that provides specialized demonstrated technical proficiency and
proven customer success in delivering AWS Lambda, a serverless compute service that lets
you run code without provisioning or managing servers. To receive the designation, APN
Partners must possess deep AWS experience and deliver solutions seamlessly on AWS.

Quote from Samir Agarwal, VP Alliance of Persistent Systems

“Coming on the heels of achieving the AWS DevOps Competency, AWS Data & Analytics
Competency, AWS SaaS Competency, and AWS loT Competency designations, achieving the
AWS Service Delivery designation for AWS Lambda demonstrates not only our technical
expertise but also our ability to execute and deliver on these solutions for our customers. The
combination of AWS and Persistent expertise has proved to be a major benefit for our
customers, creating some of the most sophisticated cloud-based solutions possible.”

AWS is enabling scalable, flexible, and cost-effective solutions from startups to global
enterprises. To support the seamless integration and deployment of these solutions, AWS
established the AWS Service Delivery Program to help customers identify APN Consulting
Partners with deep experience delivering specific AWS services, such as AWS Lambda.

Persistent has an extensive relationship with AWS to help businesses achieve their goals by
leveraging the serverless capabilities of AWS Lambda. Persistent’s architecture with AWS
Lambda was built on five pillars of operational excellence — security, reliability, performance,
efficiency and cost optimization. Persistent’s certified experts help companies achieve agility
and save significant costs, helping to achieve zero administration to run code for virtually any
type of application or backend service. AWS certified Persistent as an AWS Lambda Service
Delivery Partner based on the breadth and complexity of the serverless solutions the company
has delivered for customers such as:

- A US-based life science product manufacturer which scaled and automated backend
web applications, to move quickly and focus on the business case, while trusting security
and scaling to AWS.
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- A US-based ISV which automated event processing so that new requirements could be
added without impacting the pipeline, saving 30% effort in onboarding and processing
new events.

- A US-based healthcare service provider which built a web application for cloud solutions
to achieve better scalability, independent code structure and freedom of choice of
application language.

Persistent has extensive experience in a wide range of IT implementation and development
solutions with AWS. Persistent has a proven track record of composing the digital mosaic of
cloud-based platforms and applications with the required know-how around integration and user
interfaces. The company is focused on enabling organizations to be software-driven, primarily in
the healthcare, banking/financial services, manufacturing and product engineering sectors.

About Persistent Systems

Persistent Systems (BSE & NSE: PERSISTENT) is a global solutions company delivering digital business
acceleration, enterprise modernization and digital product engineering for businesses across all industries
and geographies.

www.persistent.com

Forward-looking and Cautionary Statements

For risks and uncertainties relating to forward-looking statements, please visit www.persistent.com/FLCS
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