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Sub.: Disclosure under Regulation 30 of the SEBI (Listing Obligations and Disclosure Reguirements

Regulations, 2015 - General Update - Paytm Payments Services Limited receives RBI Authorisation for
Offline and Cross-Border Payments, in addition to earlier authorisation for Online Payment Aggregation

Dear Sir / Ma’am,

In furtherance to our disclosure dated November 26, 2025 and pursuant to Regulation 30 of the SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015, we would like to inform to you that Reserve Bank of
India (“RBI”) on December 17, 2025 has authorised Paytm Payments Services Limited (“PPSL”), a wholly-owned
subsidiary of One 97 Communications Limited (“the Company”), to operate as a Payment Aggregator for Physical
(offline) payments and Cross-Border transactions (both inward and outward), in addition to the online Payment
Aggregator authorisation already granted by RBI on November 26, 2025, under the Payment and Settlement
Systems Act, 2007. With receipt of this authorisation, PPSL now holds Payment Aggregator licences across all key
segments, enabling it to offer end-to-end payment aggregation services across online, offline and cross-border
use cases, delivering seamless payment experiences for merchants, and supporting the Company’s long-term
growth in domestic and international payment acceptance.

A copy of the RBI letter is annexed to this disclosure.

This disclosure will also be hosted on the Company's website viz. https://ir.paytm.com/.
Kindly take the same on record.

Thanking you,

Yours Sincerely,

For One 97 Communications Limited
SUNIL KUMAR grsmen” "

BANSAL Dg;:glozs,u.w 20:39:44

Sunil Kumar Bansal
Company Secretary and Compliance Officer

FCS: 4810

One 97 Communications Limited Corporate Office - One Skymark, Tower-D, Plot No. H-10B, Sector-98, Noida-201304
compliance.officer@paytm.com T: 491120 4770770  F: +91120 4770771 CIN: L72200DL2000PLC108985
www.paytm.com Registered Office - 136, First Floor, Devika Tower, Nehru Place, New Delhi-110019


https://ir.paytm.com/
http://www.paytm.com/
http://www.paytm.com/

RESERVE BANK OF INDIA
www.rbi.org.in

Hait Sdituaey Tgdiua €.04.1009/02.27.004/2025-26

CO.DPSS.AUTH.N0.S1009/02.27.004/2025-26

T SReR HUBRT
Uty ey wfddw fafies
136, Ugel Hford, SfasT erar
T T

7% feeht 110019

Heledl / Agled,

WA 3R e gomeht siftrfram, 2007 &
Tod YA Ty F EU A s o &
Reuvfier- tden o wffaw fafies
(fidigage)

P U 3Tde U9 59 favy ¥ Heifdq R
&1 ueH

2. Rt fRord d@ (omadend), M R
fAuem vorelt sfafAgs, 2007 & @gd ugd
yfdadl &1 JaT @Xd g¢ WIieR wHoeE
(Hisfiy) T=T 25812025 f&Hid 26 Fawaw 2025
¥ faxga Fawt oik waf & ol - 9dtuw ddew
wfdde fafds (difleaee) & ymae
HICTS 2HFIT B [ 26 FdaR 2025 F
T3 GIRT 3809 YT TR - 3715 Taiarg

YeH &l g1 YT Jomel YiraE R AueH
younreht 3ifAfAgH, 2007 & UrayHT, 39S dEd R
farg g Frge, e ofik fesnfAdert, siratang
TR FHY-9HY W AU 71U sigHIeA, aur o=

A =i
&t gaai

17 fedeR 2025

December 17, 2025

The Chief Executive Officer

Paytm Payments Services Limited
136, First Floor, Devika Tower
Nehru Place

New Delhi - 110019

Madam/ Sir,

Authorisation to operate as a Payment
Aggregator the
Settlement Systems Act, 2007 - Paytm
Payments Services Limited (PPSL)

under Payment and

Please refer to your application and related
correspondence on the captioned subject.

2. The Reserve Bank of India (RBI), in exercise
of the powers conferred on it under the
Payment and Settlement Systems Act, 2007,
hereby grants Paytm
Payments Services Limited (PPSL) to
operate as Payment Aggregator (Physical and
Cross-Border- facilitating Inward & Outward

authorisation to

Transactions, in _addition to the Payment

Aggregator- Online _activity authorised vide
letter dated November 26, 2025) subject to the
terms and conditions detailed in the Certificate
of Authorisation (CoA) No. 258/2025 dated
November 26, 2025. The payment system
shall be operated in accordance with the

provisions of the Payment and Settlement
Systems Act, 2007, the regulations, directions
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Department of Payment and settlement Systems, Central Office, 14" Floor, Central Office Building, Shahid Bhagat Singh Road, Fort, Mumbai — 400 001.
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and guidelines issued thereunder, the terms
and conditions subject to which authorisation is
granted and the approvals given by RBI from
time to time. It may be noted that in case of non-
compliance with any of the conditions of
authorisation, RBI may undertake action as
deemed fit under the provisions of PSS Act,
including imposition of restrictions on payment
system operations and / or revocation of CoA.

4. RBI has put in place an Incident Reporting
Mechanism for Authorised Payment System
Providers. You are advised to report every
unusual incident, including those involving
cyber-attacks, outage of critical systems /
infrastructure, internal fraud, settiement delays,
etc. An indicative list of incidents to be reported
/ not reported is provided in Annexure |. The
report shall be submitted to the Department of
Payment and Settlement Systems, Central
Office, RBI
dpssosd2@rbi.org.in in the enclosed Incident
Reporting Format (excel sheet — Annexure Il)
within 06 hours of occurrence of the incident.

through e-mail at

Failure to report details of incidents within the
stipulated time shall attract suitable penal
action under provisions contained in the

Payment and Settlement Systems Act, 2007.

5. Further, you are advised to launch the PA-
Cross Border (facilitating inward & outward
transactions) services within six months from
the date of this letter. You shall keep us
commencement  of

informed regarding
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