
 

 

 

 

 

 

 

December 17, 2025 
 

BSE Limited  
Department of Corporate Services 
Phiroze Jeejeebhoy Towers,  
Dalal Street, Fort,  
Mumbai - 400 001 
 
Scrip Code: 543396 

National Stock Exchange of India Limited  
The Listing Department  
Exchange Plaza,  
Bandra Kurla Complex,  
Mumbai - 400 051 
 
Symbol: PAYTM 

 

Sub.: Disclosure under Regulation 30 of the SEBI (Listing Obligations and Disclosure Requirements) 
Regulations, 2015 - General Update -  Paytm Payments Services Limited receives RBI Authorisation for 
Offline and Cross-Border Payments, in addition to earlier authorisation for Online Payment Aggregation 

Dear Sir / Ma’am, 
 
In furtherance to our disclosure dated November 26, 2025 and pursuant to Regulation 30 of the SEBI (Listing 
Obligations and Disclosure Requirements) Regulations, 2015, we would like to inform to you that Reserve Bank of 
India (“RBI”) on December 17, 2025 has authorised Paytm Payments Services Limited (“PPSL”), a wholly-owned 
subsidiary of One 97 Communications Limited (“the Company”),  to operate as a Payment Aggregator for Physical 
(offline) payments and Cross-Border transactions (both inward and outward), in addition to the online Payment 
Aggregator authorisation already granted by RBI on November 26, 2025, under the Payment and Settlement 
Systems Act, 2007. With receipt of this authorisation, PPSL now holds Payment Aggregator licences across all key 
segments, enabling it to offer end-to-end payment aggregation services across online, offline and cross-border 
use cases, delivering seamless payment experiences for merchants, and supporting the Company’s long-term 
growth in domestic and international payment acceptance. 
 
A copy of the RBI letter is annexed to this disclosure.  
 
This disclosure will also be hosted on the Company's website viz. https://ir.paytm.com/.  
 
Kindly take the same on record.  
 
Thanking you,  
 
Yours Sincerely,  
For One 97 Communications Limited  
 
 
Sunil Kumar Bansal  
Company Secretary and Compliance Officer 
FCS: 4810                                                                                                                              

 

One 97 Communications Limited  
 
compliance.officer@paytm.com  
 
www.paytm.com 

Corporate Office - One Skymark, Tower-D, Plot No. H-10B, Sector-98, Noida-201304 
 
T: +91120 4770770     F: +91120 4770771 ​ CIN: L72200DL2000PLC108985 
 
Registered Office - 136, First Floor, Devika Tower, Nehru Place, New Delhi-110019 
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The Chief Executive Officer 
Paytm Payments Services Limited 
136, First Floor, Devika Tower 
Nehru Place 
New Delhi - 110019 

Madam/ Sir, 

Authorisation to operate as a Payment 

Aggregator under the Payment and 

Settlement Systems Act, 2007 - Paytm 

Payments Services Limited (PPSL) 

Please refer to your application and related 

correspondence on the captioned subject. 

2. ~ fu,;rcf ~ (~~. 'JfT<fR 3fR 2. The Reserve Bank of India (RBI), in exercise 

f.tcRR WJJIBt ~ , 2007 $ c'ffio ~ 

~1Fc@tjl cm ffl ~ ~ ~ !.lJ.il014::l 

~~ ~ 258/2025 ~ 26 ~ 2025 

"A'~~3fR~$3f~ -~~ 

of the powers conferred on it under the 

Payment and Settlement Systems Act, 2007, 

hereby grants authorisation to Paytm 

Payments Services Limited (PPSL) to 

operate as Payment Aggregator (Physical and 

~fcT~ut fa~e.s (lfhfll(~l(d) <m ''Jfl<fR Cross-Border- facilitating Inward & Outward 

Ql.1Mcx· (ffi;/JJ¢d "f!ii ililfT- ~- Ref 'f!ci Transactions, in addition to the Payment 

,:Jf/dccJ.! f~FI 6{f,_ {q;ri;ti-26 ~ 2025 $" Aggregator- Online activity authorised vide 

'fl;f"ffR[~'.f1[ffE[(1filik:?-.:lf!rfd!$rf Tffftfctfit letter dated November 26, 2025) subject to the 

$" ~ $ ~ ll ffl ~ $ ~ ~ terms and conditions detailed in the Certificate 

of Authorisation (CoA) No. 258/2025 dated 

~ <P«TT ti 'lfTCTR' WJJIBt 'lfTCTR' 3fR f1QcR November 26, 2025. The payment system 

WJJIBt ~ , 2007 $mcfm;TT, ~c'ffiou!Rl 

~ lfQ ~ , ~ ,3ffi ~~11P1;:i;~n· , ~~ 

~ wm-wm lR ~ mt ~ . ~ ~ 

shall be operated in accordance with the 

provisions of the Payment and Settlement 

Systems Act, 2007, the regulations, directions 

'!P@RJft.f.mr-numft~. ifJJftq' ~ . 141't lif.ffl, ~ ~ ~ . ~ 'l'ra fm -.:rrtf, lint, ~ - 400 001 

l!IT'f: (91-22) 2264 4995, m Fax: (91-22) 2265 9566. 2269 1557. f-mi: cgmdpssco@rt>i org io 

Department of Payment and settlement Systems, Central Office, 14., Floor, Central Office Building, Shahid Bhagat Singh Road, Fort, Mumbai - 400 001. 
Phone: (91-22) 2264 4995, Fax: (91-22) 2265 9566, 2269 1557, Email: camdpssco@rbi erg.in 
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~ 3flx ~ $" 3f~ ~ ~ M rr:rr and guidelines issued thereunder, the terms 

t~ ~ qfhoRJa q,'t~ 1 rwU1Rm and conditions subject to which authorisation is 

~ fij,-~ q,'t fcITTft 1-ft ~ cf5T 'QTff., -;:i- cf5B granted and the approvals given by RBI from 

time to time. It may be noted that in case of non-
q,'t ~ if, ~ fulrcf ~ 4lQ-OQ-O ~ 

compliance with any of the conditions of 
$" mcf£.fRT $" ~ ~ ~ ufR cf@l cf>lfol{ 

authorisation, RBI may undertake action as 

cR ~ l ftR:Jif 'lfToR ~ ~ '4'x deemed fit under the provisions of PSS Act, 

~~WTRT '3flx/lTT~3fllfcf>T~~1<Tffe@t1 including imposition of restrictions on payment 

system operations and / or revocation of CoA. 

4. ~ fulrcf ~ ~ ~ 'lfToR ~ 4. RBI has put in place an Incident Reporting 

~3fl $ ~ "Qc15' Ucrrr ~4")fli I cf::f ~ M Mechanism for Authorised Payment System 

ti 3ffqcf;l ~ '31-0ll-ll..ll ~ q,'t fttj)i m q,'t Providers. You are advised to report every 

WAT cft \ifRft l ~ ~ ~ , ,-rncqqpf unusual incident, including those involving 

cyber-attacks, outage of critical systems / 
1,1011Rl~l/Jiq~kcHI cf5T ~, ~ m®~, 

frmcR if ~ '3fft 1<Tffe@ i I ftcnt q,'t ufR 

cf@l;ftcni ~ q,'t urR M Ucrrran q,'t "Qcl5' 

-Oi¢fficf> ~ ~~ I if~ q,'t TT{ t1 ft'cnt 

infrastructure, internal fraud, settlement delays, 

etc. An indicative list of incidents to be reported 

I not reported is provided in Annexure I. The 

report shall be submitted to the Department of 

tic-TT~$" 06 tR $" iftcR ~ tic-TT R4)fli1 Payment and Settlement Systems, Central 

~ ~ ~ ~~ II) if Office, RBI through e-mail at 

dpssosd2@rbi.org.in in the enclosed Incident 

Reporting Format (excel sheet - Annexure II) 

within 06 hours of occurrence of the incident. 

Failure to report details of incidents within the 

stipulated time shall attract suitable penal 

action under provisions contained in the 

dpssosd2@rbi.org.in 'Qx {-'iffl $" mca:m ~ 
'lfToR 3flx frmcR ~ fcriwl, ~ cf>lllk1ll, 

3ITW~ 'cf>T ~ M ~I ~mfu, Wl!l' $" 

iflw Ucrrran $" ~ q,'t ftcnt m * ~ 
~ 'Qx 'lfToR 3fR ~4c'.H ~ ~. 2007 

if~ "\.llQ£.fRT $" ~ i3QlJcfa 4-sliflcf> cf>lfol{ Payment and Settlement Systems Act, 2007. 

q,'t~1 

5. ~ J.fffiqf, 3ffqcf;l ~ '4"5f q,'t 'ci'TOO ~ ~ 5. Further, you are advised to launch the PA­

~$iflwlfu?:-~ -~~'Q<f ~li3c'.qJ 

i~ ~ W m q,'t WAT cft \ifRft ti 

Cross Border (facilitating inward & outward 

transactions) services within six months from 

3ffqcf5l ~ 
the date of this letter. You shall keep us 

cf>1~1iii,~ w m $" mt~ * 
informed regarding commencement of 

Reserve lank of Indio I DPSS( Central Office I 2 



dpssosd2@rbi.org.in ~ ~ ~ lTTtrlll ~ ~ business by sending a mail to this effect at 

cf>m ~ mllT I dpssosd2@rbi.org.in. 

~:~ 
Encl. : As above 

I ltnrYt Bank al India I DPSSI Central Office I 

Kindly acknowledge receipt. 
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