Paytm

October 10, 2025

BSE Limited National Stock Exchange of India Limited
Department of Corporate Services, The Listing Department,

Phiroze Jeejeebhoy Towers, Exchange Plaza,

Dalal Street, Fort, Bandra Kurla Complex,

Mumbai - 400 001 Mumbai - 400 051

Scrip Code: 543396 Symbol: PAYTM

Sub.: Compliance Certificate pursuant to Regulation 74(5) of SEBI (Depositories and Participants)
Regulations, 2018 for the quarter ended September 30, 2025

Dear Sir/ Ma’am,

Pursuant to Regulation 74(5) of SEBI (Depositories and Participants) Regulations, 2018, please find
enclosed herewith a copy of the certificate received from MUFG Intime India Private Limited (Formerly
known as Link Intime India Private Limited), Registrar and Share Transfer Agent of the Company, for
the quarter ended September 30, 2025.

Kindly take the same on record.
Thanking you

Yours Sincerely,

For One 97 Communications Limited
Digitally signed by

SUNIL KUMAR suniL KuMAR BANSAL
BANSAL Date: 2025.10.10

20:06:49 +05'30'

Sunil Kumar Bansal
Company Secretary & Compliance Officer

One 97 Communications Limited Corporate Office - One Skymark, Tower-D, Plot No. H-10B, Sector-98, Noida-201304

compliance officer@paytm.com T: 491120 4770770  F: +91120 4770771  CIN: L72200DL2000PLC108985

www.paytm.com Registered Office - 136, First Floor, Devika Tower, Nehru Place, New Delhi-110019
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i : : MUFG Intime India Private Limited
4 M U FG (Formerly Link.Intime India Private Limited)
CIN: U67190MH1999PTC118368

Noble Heights, 1 st floor, Plot No NH-2,
C-1 Block, LSC, Near Savitri Market,
Janakpuri, New Delhi — 110058.

Tel: +91 11 4941 1000
www.in.mpms.mufg.com

October 08, 2025

One 97 Communications Limited
First Floor, Devika Tower

Nehru Place

New Delhi-110019

Subject: Confirmation Certificate under Regulation 74(5) of Securities and Exchange
Board of India (Depositories and Participants) Requlations, 2018

Dear Sir/Madam,

We hereby confirm that during the quarter ended 30th September, 2025 we have not received
any demat request for processing.

We request you to kindly take note of the above in your records.

Thanking You,
Yours faithfully,

For MUFG Intime India Private Limited
(Formerly Link Intime jaetigeRglyate Limited)

MUFG Intime India Private Limited
A part of MUFG Corporate Markets, a division of MUFG Pension & Market Services
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