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ORACLE Press Release

China’s Ping An Bank Goes Live on Oracle FLEXCUBE Core Banking
Solution

Next Generation Core Banking System Provides Technology Platform for
Growth, Innovation and Customer Centricity

Redwood Shores, Calif. — Jan. 11, 2012

News Facts

Oracle Financial Services Software and Ping An Bank have announced that
globally successful core banking solution, Oracle FLEXCUBE, has been
implemented at Ping An Bank in China. The system supports the bank’s rapid
growth in business and customer base and meets and improves customer service,
operations and risk management. The implementation was completed in a record
timeframe of 18 months.

Ping An Bank, a joint stock commercial bank, is a strategic part of China’s Ping
An Group and a critical component of the group’s integrated financial services
offering. The bank is headquartered in Shenzhen, China with branches and
outlets in 10 major cities in China. The bank aims to be a leading player in the
Chinese financial services industry by providing differentiated products and
services with world-class management capability.

The bank embarked on a six-month product selection process including Chinese
and global core banking systems. The bank selected Oracle FLEXCUBE in
March 2010 after a multi-step evaluation.

Ping An Technology, the subsidiary of Ping An Group, is the general system
integrator of this project. The implementation required only 18 months to
complete from system selection to production, including the localization of the
international core banking system for Chinese banking requirements -- hailed as
a milestone in the Chinese financial service industry. This success illustrates Ping
An Technology's exemplary planning and implementation skills and profound
understanding of the banking business.

Oracle FLEXCUBE, integrated with Ping An Group's IT platform, has enabled the
group-wide platform to meet the objectives of increased cross-selling to
customers and expansion of business.

Oracle FLEXCUBE enables bank users to update and amend product offerings
quickly, helping the bank to offer new and innovative products to the market
ahead of the competition. In the past, development of new products had to be
scheduled through IT processes, which took months or up to a year to complete.
With Oracle FLEXCUBE, product development has been reduced to only a few
weeks.




Supporting Quotes

e  Xie Yonglin, Vice President, Ping An Bank, said: “Business transformation led by
technology and process is essential for financial institutions to improve service
levels, operational performance, management capability and competitive
advantage. The successful operation of the new core system was not only proof
of our strategy for the project implementation, but also showcased our excellent
spirit of team work. Ping An’s corporate culture has been well displayed and
greatly enforced in the project.”

e Frank Brienzi, Senior Vice President and General Manager, Oracle Financial
Services, said: “The successful implementation of Oracle FLEXCUBE at Ping An
Bank substantiates our value proposition for the Chinese financial services
industry. Delivering such a complex and critical business transformation would
not be possible without proper investments in our local service and product
development. We are very pleased with the outcome at Ping An Bank.”

Supporting Resources
e Oracle FLEXCUBE Core Banking
o Oracle FLEXCUBE Direct Banking
e Oracle FLEXCUBE Private Banking
o Oracle FLEXCUBE Investor Services

About Ping An Bank

Ping An Bank is a joint-stock commercial bank as an important part of China Ping An
Group. Headquartered in Shenzhen, the bank currently has outlets in 10 major cities
of China. With integrated financial service platform supported by Ping An Group, and
centered around the concept of Profession, Value and Innovation, the bank aims to be
a leading player in Chinese financial services industry by providing differentiated
products and services with world-class management capability.

About Oracle
Oracle engineers hardware and software to work together in the cloud and in your data
center. For more information about Oracle (NASDAQ:ORCL), visit www.oracle.com.

About Oracle in Industries

Oracle industry solutions leverage the company's best-in-class portfolio of products to
address complex business processes relevant to financial services, helping speed
time to market, reduce costs, and gain a competitive edge.
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