
 

 

 

                                                                                                                                                                     April 21, 2026 
 
To 
Listing Department 
National Stock Exchange of India Limited 
Exchange Plaza, C-1, Block-G 
Bandra Kurla Complex, Bandra (E), 
Mumbai-400051 

 

Units:  
Scrip ID/Symbol: OSEINTRUST 
ISIN: INE07Z523018 

Debt Securities:  
ISIN: INE07Z507011 (Tranche A), INE07Z507029 
(Tranche B), INE07Z507037 (Tranche C) 

 
Subject: Statement of Investor Complaints for the quarter ended March 31, 2026. 
 

Reference: Regulation 23 of Securities and Exchange Board of India (Infrastructure Investment Trusts) Regulations, 2014, read with 

SEBI Master Circular No. SEBI/HO/DDHS-PoD-2/P/CIR/2025/102 dated July 11, 2025, as amended and updated and; Securities and 

Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015, as amended 

 

Dear Sir/ Madam,  
 

We are enclosing herewith the Statement of Investor Complaints (received from Unitholders and Debenture Holders) for the quarter 

ended March 31, 2026 for Oriental InfraTrust (“Trust”), issued by Kfin Technologies Limited, Registrar & Share Transfer Agent of the 

Trust.  
 

The said information is also being uploaded on the website of the Trust www.orientalinfratrust.com.  
 

You are requested to kindly take the same on record.  
 

Thanking you, 

 

Yours Faithfully, 

For OIT Infrastructure Management Limited 

(Acting as Investment Manager to Oriental InfraTrust) 

 

 

Gaurav Puri 

Compliance Officer 
 

Enclosed: As Above 
 

Cc:                                                                                                           
Axis Trustee Services Limited (“Unit Trustee”)                            Catalyst Trusteeship Limited (“Debenture Trustee”)                                   
The Ruby | 2nd Floor | SW | 29 Senapati Bapat Marg |               Unit No- 901, 9th Floor, Tower B,  
Dadar West | Mumbai- 400 028                                                       Peninsula Business Park, Senapati Bapat Marg, 
Tel Direct # 022 – 62300440                                                              Lower Parel (W), Mumbai – 400013 



                

                                                                                                                                                      

 

 

 
 

  

 

  Yours Sincerely, 

  KFin Technologies Limited. 

  Registrar & Transfer Agent for ORIENTAL INFRATRUST. 

           
Eswar Charan S |AVP -InvIT & ReIT Operations    

For Financial Year (FY) 2025-26

All complaints including SCORES complaints

Number of investor complaints pending at the 

beginning of the year.

Number of investor complaints received during 

the year. 

Number of investor complaints disposed of 

during the year.

Number of investor complaints pending at the 

end of the year.

Average time taken for redressal of complaints

For Quarter Ending (QE) March 31, 2026

Number of investor complaints pending at the 

beginning of the Quarter.

Number of investor complaints received during 

the Quarter. 

Number of investor complaints disposed of 

during the Quarter. 

Number of investor complaints pending at the 

end of the Quarter.

Average time taken for redressal of complaints 

for the Quarter

Less than 

1 month

 1–3 

months 

3-6 

months

6-9 

months

9-12 

months

Greater than 

12 months
Total

All complaints 0 0 0 0 0 0 0

SCORES complaints 0 0 0 0 0 0 0

Less than 

1 month

 1–3 

months 

3-6 

months

6-9 

months

9-12 

months

Greater than 

12 months
Total

All complaints 0 0 0 0 0 0 0

SCORES complaints 0 0 0 0 0 0 0

0 0

ORIENTAL INFRATRUST

INVESTOR GRIEVANCE REPORT FOR THE PERIOD 01.01.2026 TO 31.03.2026

SCORES complaints

0 0

0 0

0 0

0 0

All complaints including SCORES complaints SCORES complaints

0 0

0 0

Complaints pending during FY 2025-2026/Quarter ended March 31, 2026

Complaints resolved during FY 2025-2026/Quarter ended March 31, 2026

0 0

0 0

0 0



 

 

 

 

 

To Whomsoever It May Concern. 

 

DATE: 06-04-2026 
 

  UNIT: ORIENTAL INFRATRUST 
   

This is to certify that there are no pending Investor Grievance of the Debenture Holders for the quarter 
ended 31-03-2026, the details of which are as follows: - 

 

No. of Complaints pending as on March 31, 2026 NIL 

No. of Complaints received during the quarter 
(From January 01, 2026 to March 31, 2026) 

NIL 

No. of complaints resolved during the quarter 
(From January 01, 2026 to March 31, 2026) 

NIL 

No. of Complaints remaining unresolved as on March 31, 2026 NIL 

Thanking You 

Yours faithfully, 
For KFIN TECHNOLOGIES LIMITED 

 

 
KVS Gopala Krishna  
AVP 
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