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To, Date: 30" November 2022
The Manager

National Stock Exchange of India Ltd

Exchange Plaza, Plot No.C-1, G Block

Bandra Kurla Complex, Bandra (East),

Mumbai - 400 051

Security Code: ONEPOINT

Sub: Business update and bagging of new orders/contract.

Ref.: Regulation 30 (Disclosure of event or information) of Securities and Exchange Board
of India (Listing Obligations and Disclosure Requirements) Regulations, 2015.

Dear Sir/Madam,

Pursuant to Regulation 30 of Securities and Exchange Board of India (Listing Obligations
and Disclosure Requirements) Regulations, 2015, please find enclosed herewith business
update in respect of bagging of new orders/contract by the Company for your information
and records.

Thanking you,

Yours faithfully,
For One Point One Solutions Limited
PR'TESH Digitally signed by

PRITESH SANJAY

SANJAY SONAWANE

Date: 2022.11.30 10:25:11

SONAWANE +05'30'

Pritesh Sonawane
Company Secretary & Compliance Officer
Place: Mumbai
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ONE POINT ONE SOLUTIONS BAGS PORTER AS NEW CLIENT

Mumbai, November 28, 2022: One Point One Solutions Limited, a leading provider of
Business Process Management (BPM) solutions has signed up Porter, India’s largest
marketplace for intracity logistics, as its new client.

The initial engagement with Porter has started with 100 seats and is expected to scale upto
300+ seats. The scope of business with Porter is to manage customer service support
functions including telephone, email and chat support for all the Customer/Partner (Drivers)
under Work from home structure within a conducive dedicated work environment.

Revolutionizing one delivery at a time, Porter started off as a platform to address
inefficiencies in the last mile logistics sector and transform the way goods are transported
around cities, enabling lakhs of businesses to move anything on-demand.

Akshay Chhabra, Managing Director, One Point One Solutions said, “We are elated to sign
Porter as our first logistics client. It is our constant endeavor to drive value through our
offerings and ensure customer satisfaction. We will further strengthen our logistics portfolio
and value proposition to our clients. We look forward to adding more logistics clients and
helping them simplify their processes and achieve better speed and agility in their
operations.”

Razorpay, Star Union Dai-ichi Life insurance, The Giving Movement, BZinga and Bridgelabz
are some other recent client wins.

About One Point One Solutions Ltd.

One Point One Solutions is a leading player in Business Process Management (BPM). The
company was incorporated in the year 2006. The company offers technology, accounting,
skill-development and analytical solutions that help businesses build better capabilities and
enable them to achieve seamless growth. The company serves a broad spectrum of industries
like Telecom & Broadcasting, Retail and E-commerce, Consumer Durables & FMCG, Banking
and Finance, Travel & Hospitality and Insurance. The company has 5 service centres located
across Navi Mumbai, Gurgaon, Chennai, Bangalore and Indore with 5,500+ seats on per shift
basis. The company offers services like customer care, lead generation, content management,
voice analytics, accounts payable and receivable, SME Management, predictive analytics,
Chat bots, IVR, voice analytics and E-mail management. Akshay Chhabra is the founder of
1Point1 Solutions Ltd., he focuses on technology-driven innovation to build efficiencies and
surge ahead in the BPM space.

The company got listed in the year 2017. The company boasts of 40 leading clientele spread
across sectors. Some of the leading clientele are SBI Cards, Godrej Appliance, Kotak Securities,
ICICI Bank, Tata Motors Finance Ltd., Airtel, Adani, Go Air and Mahanagar Gas to name a few.
https://www.1lpointl.in/
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About Porter

Porter is India's largest marketplace for intracity logistics. Set up in 2014, Porter seeks to
eliminate logistics bottlenecks with its on-demand online marketplace for intracity logistics.
Porter currently operates in 15 cities and has more than 3 Lakh driver-partners. Its enterprise
customers include big players in the retail space such as ITC, Flipkart, Amazon, Furlenco,
Delhivery, Aramex, Urban Ladder, Pepperfry and Parle Agro.
https://porter.in/
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