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To, Date: 23 September 2024
The Manager

National Stock Exchange of India Ltd

Exchange Plaza, Plot No.C-1, G Block

Bandra Kurla Complex, Bandra (East),

Mumbai - 400 051

Security Code: ONEPOINT

Sub: Press Release on expansion of Healthcare Vertical with another Contract Win

Ref.: Regulation 30 (Disclosure of event or information) of Securities and Exchange Board
of India (Listing Obligations and Disclosure Requirements) Regulations, 2015.

Dear Sir/Madam,

Pursuant to Regulation 30 of Securities and Exchange Board of India (Listing Obligations
and Disclosure Requirements) Regulations, 2015, please find enclosed herewith business
update in respect of another Contract Win in Healthcare Vertical for your information and
records.

Thanking you,
Yours faithfully,
For One Point One Solutions Limited

PRITESH i dyoad
SANJAY SONAWANE

Date: 2024.09.23 08:56:50

SONAWANE o530

Pritesh Sonawane
Company Secretary & Compliance Officer
Place: Mumbai

Encl.: As above
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ONE POINT ONE SOLUTIONS EXPANDS HEALTHCARE VERTICAL WITH ANOTHER
CONTRACT WIN:

Mumbai, India — 23 September 2024 — One Point One Solutions Ltd. (NSE: ONEPOINT), a
leading provider of business process management solutions, is proud to announce a
significant contract with a prominent telehealth company headquartered in Atlanta, USA.
This partnership underscores One Point One Solutions' commitment to strengthening its
presence in the healthcare vertical and capitalizing on the immense growth potential in
this sector.

The telehealth company provides a comprehensive platform designed to streamline the
entire telemedicine cycle, offering innovative services that connect healthcare providers
with patients globally. By eliminating the need for physical commutes, this service
expands its geographical reach, enabling patient care through features such as virtual
consultations, instant delivery of test results, and easy tracking of lab assignments. The
platform makes healthcare more efficient and accessible by facilitating improved
communication between healthcare professionals and patients. In addition to telehealth
services, the company provides integrated healthcare solutions, including electronic
medical records (EMR), practice management software, and payroll management
systems. These tailored solutions cater to the diverse needs of healthcare providers,
ensuring high-quality patient care while optimizing operational efficiency.

Under this contract, One Point One Solutions will partner with the telehealth company to
provide contact centre solutions and data verification services. This collaboration will
enable One Point One Solutions to further strengthen its portfolio under the healthcare
vertical, positioning the company for success in upcoming industry summits like the Mass
Tort event in Las Vegas.

Mr. Akshay Chhabra - Chairman & Managing Director of One Point One Solutions
Limited, expressed enthusiasm about the partnership: "This contract marks a significant
milestone in our healthcare vertical growth strategy. By leveraging our expertise in
contact centre solutions and data verification, we are well-positioned to support the
telehealth company's mission of making healthcare more accessible and efficient. We look
forward to showcasing our capabilities at the Mass tort event and continuing to expand
our presence in the healthcare sector."

As One Point One Solutions Limited continues to invest in the healthcare vertical, this
contract serves as a testament to the company's commitment to delivering innovative
solutions that address the evolving needs of the healthcare industry.

About the Company: One Point One Solutions Limited is a leading player in Business
Process Management (BPM). The company was incorporated in the year 2006. The
company offers technology, accounting, skill-development and analytical solutions that
help businesses build better capabilities and enable them to achieve seamless growth.
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The company serves a broad spectrum of industries like Telecom & Broadcasting, Retail
and E-commerce, Consumer Durables & FMCG, Banking and Finance, Travel & Hospitality
and Insurance. The company has 5 service centres located across Navi Mumbai, Gurgaon,
Chennai, Bangalore and Indore with 5,500+ seats on per shift basis. The company offers
services like customer care, lead generation, content management, voice analytics,
accounts payable and receivable, SME Management, predictive analytics, Chat bots, IVR,
voice analytics and E-mail management. Akshay Chhabra is the founder of One Point One
Solutions Ltd., he focuses on technology-driven innovation to build efficiencies and surge
ahead in the BPM space.

The company got listed in the year 2017. The company boasts of 40+ leading clientele
spread across sectors. Some of the leading clientele are SBI Cards, SBI Life, Godrej
Appliance, ICICI Bank, Kotak Bank, DMI Finance, Chola MS to name a few.
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