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To, Date: 12 December 2025
The Manager

National Stock Exchange of India Ltd

Exchange Plaza, Plot No.C-1, G Block

Bandra Kurla Complex, Bandra (East),

Mumbai - 400 051

Security Code: ONEPOINT

Sub: Business update: One Point One Solutions Limited Secures Strategic Account Addition with
Ducati India, expanding Its Position as the Trusted Al-Integration Partner for Global Brands.

Ref.: Regulation 30 (Disclosure of event or information) of Securities and Exchange Board of India
(Listing Obligations and Disclosure Requirements) Regulations, 2015.

Dear Sir/Madam,

Pursuant to Regulation 30 of Securities and Exchange Board of India (Listing Obligations and
Disclosure Requirements) Regulations, 2015, Please find enclosed the business update regarding
One Point One Solutions Limited Securing a Strategic Account Addition with Ducati India,
expanding Its Position as the Trusted Al-Integration Partner for Global Brands. This strategic
partnership highlights the Company’s continued expansion in delivering Al-powered, secure
solutions across diverse and premium industry verticals. A detailed note is attached for your
records as required under the regulations.

Thanking you,

Yours faithfully,

For One Point One Solutions Limited
PRITESH Digitally signed by PRITESH
SANJAY Bt 2095 112 09510117

SONAWANE +0530

Pritesh Sonawane
Company Secretary & Compliance Officer
Place: Mumbai

Encl.: As above
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ONE POINT ONE SOLUTIONS SECURES STRATEGIC ACCOUNT ADDITION WITH DUCATI
INDIA; EXPANDS ITS POSITION AS MOST TRUSTED AI-INTEGRATION PARTNER FOR
LEADING GLOBAL BRANDS:

Mumbai, India — 12 December 2025 — One Point One Solutions Ltd (NSE: ONEPOINT), a leading
provider of technology-enabled Business Process Management (BPM) and Al-driven customer
experience solutions, today announced a significant marquee client addition: Ducati India, the
iconic Italian premium motorcycle brand.

One Point One Solutions Ltd. (1Point1) has also signed a Letter of Intent (LOI) to deploy Agentic
Al-powered Web Chat, integrating advanced real-time intelligence to drive deeper, more
personalised engagement with existing customers and prospective buyers.

This strategic account addition further strengthens 1Pointl’s position as most preferred Al-
integration partner, trusted by leading global brands across BFSI, retail, automotive, edtech, and
consumer sectors. Enterprises globally are increasingly adopting 1Pointl’s Al-first customer
experience solutions for automation at scale, secure interactions and measurable business
outcomes.

The collaboration brings together sales augmentation and Al transformation, positioning 1Point1
at the forefront of innovation in the premium motorcycle segment. India driven Al use case will
also be showcased across global OEM ecosystem as a scalable success model for international
markets to generate business outcomes.

With enhanced compliance, robust governance, and globally aligned processes, 1Point1 continues
to deliver resilient, tech-enabled, and customer-centric operations at scale reinforcing its role as
the long-term transformation partner for fast-growing enterprise brands.

ABOUT ONE POINT ONE SOLUTIONS LTD.:

One Point One Solutions (NSE: ONEPOINT) is a full-stack solutions provider across BPO, KPO, IT
Services, Technology & Transformation, and Analytics. Over the last two decades, the company
has established its expertise in offering comprehensive solutions across technology, accounting,
skill development and analysis to clients in a wide variety of sectors.

One Point One USA Inc., the organization’s wholly-owned subsidiary in the United States marks its
international foray while the acquisition of IT Cube Solutions has already strengthened its
presence in England, Netherlands, Germany, Kuwait, Oman, UAE, Qatar, India, Singapore, and
Australia, apart from the US. Led by Founder-Chairman Akshay Chhabra, the company serves a
growing clientele across Banking and Finance, Retail and E-commerce, Consumer Durables &
FMCG, Travel & Hospitality, and Insurance & Healthcare with a 5,600+ strong team.

For more information: https://www.1pointl.com/
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Disclaimer: This press release contains “forward- looking statements” that is, statements related
to future, not past, events. In this context, forward-looking statements often address our expected
future business and financial performance, and often contain words such as “expects,”
“anticipates,” “intends,” “plans,” “believes,” “seeks,” “should” or “will.” Forward-looking
statements by their nature address matters that are to different degrees, uncertain. For us,
uncertainties arise from the behavior of financial Industry, from future integration of businesses;
and from numerous other matters of national, regional and global scale, including those of a
political, economic, business, competitive or regulatory nature. These uncertainties may cause our
actual future results to be materially different from those expressed in our forward-looking
statements. We do not undertake to update our forward-looking statements.
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