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To,                                                                                                            Date: 10th January 2024  
The Manager                     
National Stock Exchange of India Ltd 
Exchange Plaza, Plot No.C-1, G Block 
Bandra Kurla Complex, Bandra (East),  
Mumbai - 400 051 
 
Security Code: ONEPOINT 
 
Sub: Business update and bagging of new orders/contract.  
 
Ref.: Regulation 30 (Disclosure of event or information) of Securities and Exchange Board of India (Listing 
Obligations and Disclosure Requirements) Regulations, 2015. 
 
Dear Sir/Madam, 
 
Pursuant to Regulation 30 of Securities and Exchange Board of India (Listing Obligations and Disclosure 
Requirements) Regulations, 2015, please find enclosed herewith business update in respect of bagging of 
new orders/contract by the Company for your information and records. 
 
Thanking you, 
Yours faithfully, 
For One Point One Solutions Limited 

     
Pritesh Sonawane 
Company Secretary & Compliance Officer   
Place: Mumbai 
 
Encl.: As above 
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ONE POINT ONE SOLUTIONS LIMITED SECURES AN INTERNATIONAL CLIENT WIN IN THE WELLNESS AND 
SKINCARE INDUSTRY: 
 
Mumbai, January 10, 2024: One Point One Solutions Limited, a leading provider of technology-enabled 
business process management (BPM) services, announced that it has secured International win with a 
Wellness and Skincare company. 
 
Scope of Business: 
 
Under the terms of the agreement, 1Point1 Solutions will provide the Company with a range of BPM services 
to the brand’s International clientele in the UAE region includes customer support, lead generation, booking 
appointments. 
 
Commencing the operations from 1point1’s Gurgaon Delivery Centre will enable the team to focus on 
delivering tailored experiences and increase the footfall on all the branches in UAE while promoting the 
overall wellbeing. On boarding of the company as our partner signifies our commitment to delivering 
exceptional experiences to our valued customers and aim to provide an even wider array of options for 
individuals seeking top-notch skincare solutions. 
 
The Company has established itself as a leader in providing holistic solutions for skincare and wellness. Their 
comprehensive range of products and services cater to diverse needs and preferences, ensuring that 
customers receive personalized care that enhances their natural beauty. 
 
Commenting on the contract win, Akshay Chhabra, CEO- One Point One Solutions said: 
 
“It is an absolute honour for us to partner with the brand for its International segment and we are confident 
in offering innovative solutions that meet the evolving needs of our customers. Together, we will embark 
on a journey towards redefining standards in the realm of skincare and wellness.” 
 
About One Point One Solutions Ltd.: 
 
One Point One Solutions Limited is a leading player in Business Process Management (BPM). The company 
got incorporated in the year 2008. The company offers technology, accounting, skill-development and 
analytical solutions that help businesses build better capabilities and enable them to achieve seamless 
growth. The company serves a broad spectrum of industries like Telecom & Broadcasting, Retail and E-
commerce, Consumer Durables & FMCG, Banking and Finance, Travel & Hospitality and Insurance. The 
company has 5 service centers located across Navi Mumbai, Gurgaon, Chennai, Bangalore and Indore with 
5,500+ seats on per shift basis. The company offers services like customer care, lead generation, content 
management, voice analytics, accounts payable and receivable, SME Management, predictive analytics, 
Chat bots, IVR, voice analytics and E-mail management. Akshay Chhabra is the founder of One Point One 
Solutions Ltd., he focuses on technology-driven innovation to build efficiencies and surge ahead in the BPM 
space. The company got listed in the year 2017. The company boasts of 40 leading clientele spread across 
sectors. Some of the leading clientele are SBI Cards, Godrej Appliance, Kotak Securities, ICICI Bank, Tata 
Motors Finance Ltd., Airtel, Adani, Go Air and Mahanagar Gas to name a few. https://www.1point1.com/   
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