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          Date: October 11, 2025 
 
To,           
Listing Department, 
National Stock Exchange of India Limited- EMERGE, 
Exchange Plaza, Plot No. C-1, G Block, 
BandraKurla Complex, Bandra (East), 
Mumbai- 400051  

 
NSE SME SYMBOL- ONDOOR 

ISIN: INE00ER01015 
 
Subject: Submission of Statement of Investor Grievances as required under Regulation 13(3) of SEBI 
(Listing Obligations and Disclosure Requirements) Regulations, 2015 for the Quarterended on 
September 30, 2025. 
 
Respected Sir/ Madam, 
 
In compliance with requirement under Regulation 13(3) of SEBI (Listing Obligations and Disclosure 
Requirements) Regulations, 2015 as amended on 13th December 2024, SEBI Master Circular 
SEBI/HO/CFD/PoD2/CIR/P/0155 dated 11th November, 2024, SEBI Circular SEBI/HO/CFD-PoD-
2/CIR/P/2024/185 dated 31st December, 2024 and NSE Ciruclar NSE/CML/2025/02 dated 2nd January, 
2025, please find enclosed Statement of Investor Grievances for the Quarterended on September 30, 
2025 as Annexure-A. 
 
Further, we are also enclosing the Certificate received from the Registrar and Transfer Agent for the 

quarter ended on September 30, 2025. 

We request you to kindly take the information on your records. 
 
Thanking you, 
 
Yours faithfully, 
FOR ON DOOR CONCEPTS LIMITED 
 
 
 
 
NARENDRA SINGH BAPNA 
CHAIRMAN & MANAGING DIRECTOR 
DIN: 03201953 
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Annexure-A 
 

Statement on Grievance Redressal Mechanism for the quarter ended September 30, 2025 
Regulation 13(3) Of SEBI (Listing Obliations and Disclosures Requirements) Regulations, 2015 

 
SCORES ID: como00231 
 
 

Sr. No. Particulars No. of Complaints 

1. Investor queries/complaints pending at the beginning of the quarter NIL 

2. Investor queries/complaints received during the quarter NIL 

3. Investor queries/complaints disposed of during the quarter NIL 

4. Investor queries/complaints remaining unresolved at the end of 
quarter 

NIL 

 
 
 
FOR ON DOOR CONCEPTS LIMITED 
 
 
 
NARENDRA SINGH BAPNA 
CHAIRMAN & MANAGING DIRECTOR 
DIN: 03201953 
 
 
 
 
 
 
 



 

 
 

 
Ref No. BSS/Reg 13(3)/2025        Date: 07/10/2025 
 
ON DOOR CONCEPTS LIMITED  
1st AND 2nd FLOOR, PLOT NO. 13, 
RAILWAY, E-8 ARERA COLONY 
TRILANGA, HUZUR 
BHOPAL  462039   
 
 
    Sub: Complaint Status for the period 01.07.2025 to 30.09.2025 
 
  Dear Sir/Madam, 
 
  With reference to the above, we give below the complaint status. 
 

 
Category 

No. of Complaint(s) 
Pending (Begin) 

No. of Complaint(s) 
Received 

No. of Complaint(s) 
Resolved 

No. of Complaint(s) 
Pending 

NIL NIL NIL NIL NIL 

Total NIL NIL NIL NIL 

 
 
  Thanking you, 
 
  Yours faithfully,  
  For Bigshare Services Pvt. Ltd.,  

    
  Vikas Singh 
  Authorised Signatory 
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