ON DOOR CONCEPTS LIMITED

(Formerly Known as On Door Concepts Private Limited)
. CIN: L52100MP2014PLC033570Email id - info@ondoor.com Contact No. 0755-4509561
o n d oo r‘c&ggistered Office Address — 1t and 2" Floor, Plot No. 13 Railway Colony, E-8 Arera Colony, Bhopal, Madhya
Pradesh- 462039

Date: April 06, 2026

To,

Listing Department,

National Stock Exchange of India Limited- EMERGE,
Exchange Plaza, Plot No. C-1, G Block,

BandraKurla Complex, Bandra (East),

Mumbai- 400051

NSE SME SYMBOL- ONDOOR
ISIN: INEOOER01015

Subject: Submission of Statement of Investor Grievances as required under Regulation 13(3) of SEBI
(Listing Obligations and Disclosure Requirements) Regulations, 2015 for the Quarter ended on March
31, 2026

Respected Sir/ Madam,

In compliance with requirement under Regulation 13(3) of SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 as amended on 13" December 2024, SEBI Master Circular
SEBI/HO/CFD/PoD2/CIR/P/0155 dated 11" November, 2024, SEBI Circular SEBI/HO/CFD-PoD-
2/CIR/P/2024/185 dated 31° December, 2024 and NSE Ciruclar NSE/CML/2025/02 dated 2™ January,
2025, please find enclosed Statement of Investor Grievances for the Quarter ended on March 31, 2026
as Annexure-A.

Further, we are also enclosing the Certificate received from the Registrar and Transfer Agent for the
qguarter ended on March 31, 2026.

We request you to kindly take the information on your records.
Thanking you,

Yours faithfully,
FOR ON DOOR CONCEPTS LIMITED

VAISHALI &
BAKLIWAL :

VAISHALI BAKLIWAL
COMPANY SECRETARY



ON DOOR CONCEPTS LIMITED

(Formerly Known as On Door Concepts Private Limited)
CIN: L52100MP2014PLC033570Email id - info@ondoor.com Contact No. 0755-4509561

o n d oo r ‘&ggistered Office Address — 1%t and 2™ Floor, Plot No. 13 Railway Colony, E-8 Arera Colony, Bhopal, Madhya
Pradesh- 462039

Annexure-A

Statement on Grievance Redressal Mechanism for the quarter ended March 31, 2026
Regulation 13(3) Of SEBI (Listing Obliations and Disclosures Requirements) Regulations, 2015

SCORES ID: como00231

Sr. No. | Particulars No. of Complaints
1. Investor queries/complaints pending at the beginning of the quarter NIL
2. Investor queries/complaints received during the quarter NIL
3. Investor queries/complaints disposed of during the quarter NIL
4, Investor queries/complaints remaining unresolved at the end of | NIL
quarter

FOR ON DOOR CONCEPTS LIMITED

VAISHAL | grzzmsmsas:
BAKLIWA: ‘

VAISHALI BAKLIWAL
COMPANY SECRETARY



Bigshare Services Pvt. Ltd.

Ref No. BSS/SE-AU-0304 Date: 06/04/2026

ON DOOR CONCEPTS LIMITED
INEOOERO01015

1st AND 2nd FLOOR, PLOT NO. 13,
RAILWAY, E-8 ARERA COLONY
TRILANGA, HUZUR

BHOPAL

462039

Sub: Complaint Status for the period 01.01.2026 to 31.03.2026

Dear Sir/Madam,

With reference to the above, we give below the complaint status.

Categor No. of Complaint(s) | No. of Complaint(s) | No. of Complaint(s) | No. of Complaint(s)
gory Pending (Begin) Received Resolved Pending
NIL NIL NIL NIL NIL
Total NIL NIL NIL NIL
Thanking you,

Yours faithfully,
For Bigshare Services Pvt. Ltd.,

PlSC o

Akash Shamal
Authorised Signatory

CIN : U99999MH1994PTC076534

Regd. Office: Office No S6-2, 6th Floor, Pinnacle Business Park,Next to Ahura Centre, Mahakali Caves Road, Andheri (East)
Mumbai - 400 093. Tel. : +9122 62638200 « Fax : +9122 6263 8299 « Email : info@bigshareonline.com < Website :
www.bigshareonline.com
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