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SECTION A: GENERAL DISCLOSURES

Details of the listed entity

1. Corporate Identity Number (CIN) of the Listed Entity ~ L72200MH1989PLC053666
2. Name of the Listed Entity Oracle Financial Services Software Limited (OFSS / the Company)
3. Year of incorporation 1989
4. Registered office address Oracle Park, off Western Express Highway, Goregaon (East),
Mumbai 400063, Maharashtra, India
5. Corporate address Oracle Park, off Western Express Highway, Goregaon (East),
Mumbai 400063, Maharashtra, India
6. E-mail investors-vp-ofss_in_grp@oracle.com
7. Telephone +91 22 6718 3000
8. Website https://investor.ofss.oracle.com
9. Financial year for which reporting is being done April 1, 2025 to March 31, 2026
10.  Name of the Stock Exchange(s) where shares arelisted  BSE Limited
National Stock Exchange of India Limited
11.  Paid-up Capital R 435 million
12.  Name and contact details (telephone, email address) Onkarnath Banerjee, Company Secretary & Compliance Officer
of the person who may be contacted in case of any +91 22 6718 3000
queries on the BRSR report investors-vp-ofss_in_grp@oracle.com
13.  Reporting boundary - Are the disclosures under this The disclosures under this report are made on a standalone basis.
report made on a standalone basis (i.e only for the
entity) or on a consolidated basis (i.e., for the entity
and all the entities which form a part of its consolidated
financial statements, taken together).
14.  Name of assurance provider SGS India Private Limited
15.  Type of assurance obtained Reasonable assurance for BRSR core indicators
Il. Products/services
16. Details of business activities (accounting for 90% of the turnover):
S. Description of Main Activity Description of Business Activity % of Turnover of the entity
No.
1 Information and communication  Product licenses and related activities; IT solutions and 100%
consulting activities.
17.  Products/Services sold by the entity (accounting for 90% of the entity’s Turnover):
S. Product/Service NIC Code % of total Turnover contributed
No.
1 Product licenses and related activities ('Products’) 629099 91.7%
lll. Operations
18.  Number of locations where plants and/or operations/offices of the entity are situated:
LLocation Number of plants Number of offices Total
National Nil 9 9

International

Nil 2 2




19.  Markets served by the entity:

a. Number of Locations

Locations Number
National (No. of States) 9
International (No. of Countries) 47

b.  What is the contribution of exports as a percentage of the total turnover of the entity?
88.4%
c.  Abrief on types of customers

The company provides the Information Technology solutions that drive mission critical operations of financial
institutions globally. Customers include global multinational banks, regional and local banks, specialized financial
institutions, central banks, and commercial institutions requiring Core Banking to specialized lending and leasing
solutions.

IV. Employees
20. Details as at the end of Financial Year:

The Company personnel are either permanent employees or other than permanent employees (which includes those
contracted through third party contractors). There are no ‘Workers’ in the Company, hence details sought of the Workers
category are Not Applicable in all the sections below.

a. Employees (including differently abled):

S.  Particulars Total No. Male Female

No. (A) No.(B) % (B/A) No.(C) % (C/A)
1. Permanent (D) 8,347 5,583 66.9% 2,764 33.1%
2. Other than Permanent (E) 628 486 77.4% 142 22.6%
3. Total Employees (D+E) 8,975 6,069 67.6% 2,906 32.4%

b. Differently abled Employees:

As per the Company’s data privacy and non-discrimination principles, the Company does not maintain / disclose this
information.

271.  Participation/Inclusion/Representation of women

Total (A) No. and percentage of Females

No. (B) % (B/A)

Board of Directors 8 3 37.5%
Key Management Personnel* 3 0 0%

* Includes one Executive Director

22.  Turnover rate for permanent employees (Disclose trends for the past 3 years)

FY 2025-26 FY 2024-25 FY 2023-24
(Turnover rate in current FY)  (Turnover rate in previous FY) (Turnover rate in the year
prior to the previous FY)

Male  Female Total Male  Female Total Male  Female Total
Permanent Employees 13.2% 11.3% 12.6% 12.2% 10.2% 11.6% 11.3% 10.3% 11.0%

Oracle Financial Services Software — Business Responsibility and Sustainability Report 2025-26



V. Holding, Subsidiary and Associate Companies (including joint ventures)

23.  (a) Names of holding / subsidiary / associate companies / joint ventures

S. No. Name of the holding/ Indicate whether holding/ % of shares held by listed Does the entity indicated
subsidiary/ associate subsidiary/ Associate/ Joint entity at column A, participate in
companies/ joint ventures Venture the Business Responsibility
(A) initiatives of the listed
entity? (Yes/No)

Please refer to form AOC-1 included in the Annual Report for the financial year 2025-26

VI. CSR Details
24. (i)  Whether CSRis applicable as per section 135 of Companies Act, 2013: Yes
(i) Turnover (in ) 2 57,167 million
(i) Networth (in ) % 70,145 million
VIl. Transparency and Disclosures Compliances

25.  Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible Business

Conduct:
Stakeholder Grievance Redressal FY 2025-26 FY 2024-25
group from whom Mechanism in Place (Yes/ Current Financial Year Previous Financial Year

complaint is received No) (If Yes, then provide
web-link for grievance

Number of Number of Remarks Number of Number of Remarks

K complaints  complaints complaints  complaints

redress policy) filed during  pending filed during  pending
the year resolution the year resolution
at close of at close of

the year the year

Oracle Code of Ethics & Business Conduct (CEBC Policy) governs the grievance redress mechanism for
all stakeholders. The web link to the CEBC Palicy is: https://www.oracle.com/assets/cebc-176732.pdf

Communities Yes, CEBC Policy Nil Nil - Nil Nil -
Investors (other than  Not Applicable Nil Nil - Nil Nil -
shareholders)*
Shareholders Yes, as per SEBI Listing 91 Nil - 72 Nil -
Regulations and CEBC
Policy
Employees Yes, CEBC Policy 1 Nil - 3 Nil -
Customers Yes, as provided in 3 2 - 1 1 -
Contracts and CEBC Policy
Value Chain Partners Yes, CEBC Policy Nil Nil - Nil Nil -
Other Yes, CEBC Policy 1 1 - 1 2 -

* All investors are shareholders in the Company. The Company has not raised funds through any other means.
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SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

PRINCIPLE 1 - Businesses should conduct and govern themselves with integrity, and in a manner
that is Ethical, Transparent and Accountable

1.

Essential Indicators

Percentage coverage by training and awareness programmes on any of the principles during the financial year:

Segment Total number of training and Topics / principles covered % of persons in
awareness programmes held under the training and its respective category
impact covered by the awareness
programmes
Board of Directors A comprehensive array of training programs designed to enhance 100%

skills, knowledge, and awareness across various domains is
available to all the employees. These initiatives encompass
both technical and non-technical courses, as well as mandatory

ey lvEmeEEE Perseniel awareness sessions. From fostering environmental, health, and 100%
safety awareness to helping ensure awareness of prevention of
sexual harassment laws in India and various other countries, the

Employees other than Company prioritizes creating a safe and respectful workplace.

BoD and KMPs The Board and KMPs are familiarized with Company’s Code of 100%

Ethics and Business Conduct, facilitating alignment with the
Company's values and ethical standards along with various ESG-
related awareness sessions.

Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings (by
the entity or by directors / KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the financial
year, in the following format (Note: the entity shall make disclosures on the basis of materiality as specified in
Regulation 30 of SEBI (Listing Obligations and Disclosure Obligations) Regulations, 2015 and as disclosed on the
entity’s website):

None

Of the instances disclosed in Question 2 above, details of the Appeal / Revision preferred in cases where monetary
or non-monetary action has been appealed.

Not Applicable

Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if available,
provide a web-link to the policy.

The Company is committed to maintain high standards of business ethics and compliance with the law in the conduct of its
business operations worldwide. The Company has a ‘Global Anti-Corruption Policy & Business Courtesy Guidelines’, which
covers anti-corruption and anti-bribery policies encompassing all its business operations. The purpose of this policy is to
institute standards and procedures that are to be followed by employees of the Company to ensure compliance with the
fast-developing body of global anti-corruption laws and maintain the Company’s reputation for ethical business practices.
The Company prohibits giving money or anything of value directly or indirectly to a government official or employee of a
state-owned enterprise or relative of any such person for the purposes of influencing such persons to gain any improper
advantage for the Company. ‘Global Anti-Corruption Policy & Business Courtesy Guidelines’ are a part of the Company’s
Code of Ethics and Business Conduct which is available at https://www.oracle.com/corporate/corporate-governance/

Number of Directors/KMPs/employees against whom disciplinary action was taken by any law enforcement
agency for the charges of bribery/ corruption:

Nil
Details of complaints with regard to conflict of interest:
Nil

Provide details of any corrective action taken or underway on issues related to fines / penalties / action taken by
regulators/ law enforcement agencies/ judicial institutions, on cases of corruption and conflicts of interest.

Not Applicable

Number of days of accounts payables ((Accounts payable *365) / Cost of goods/services procured)in the following
format:

FY 2025-26 FY 2024-25
Current Financial Year Previous Financial Year
Number of days of accounts payables 27 36
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9. Open-ness of business

Provide details of concentration of purchases and sales with trading houses, dealers, and related parties along-with loans
and advances & investments, with related parties, in the following format:

Parameter Metrics FY 2025-26 FY 2024-25
Current Financial Year  Previous Financial Year
Concentration of a.  Purchases from trading houses as % of total Nil Nil
Purchases purchases
b.  Number of trading houses where purchases Nil Nil
are made from
c. Purchases from top 10 trading houses as % Nil Nil
of total purchases from trading houses
Concentration of a.  Sales to dealers/ distributors as % of total 0.4% 0.4%
Sales sales
b.  Number of dealers/ distributors to whom 10 7
sales are made
c. Sales to top 10 dealers/ distributors as % of 100% 100%
total sales to dealers/ distributors
Share of RPTsin a. Purchases (Purchases with related parties/ 26.6% 25.3%
Total Purchases)
b.  Sales (Sales to related parties / Total Sales) 86.7% 85.7%
c. Loans & advances (Loans & advances given Nil Nil

to related parties / Total loans & advances)

d. Investments (Investments in related parties/ 100% 100%
Total Investments made)

PRINCIPLE 2 - Businesses should provide goods and services in a manner that is sustainable and safe

Essential Indicators

1. Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the
environmental and social impacts of product and processes to total R&D and capex investments made by the
entity, respectively.

Current Financial Year Previous Financial Year Details of improvements in
environmental and social
impacts

R&D The Company’s technology products empower its customers to deliver better financial services efficiently,

indirectly leading to environmental, social and governance benefits.

Capex The Company makes regular investments in advancing its IT infrastructure, which include equipment,
software and communication networks. The initiatives taken by the Company for environmental
sustainability are highlighted in its response to question 8 of principle 6 below.

2. a. Does the entity have procedures in place for sustainable sourcing? (Yes/No)

The Company’s business does not require sourcing raw / unfinished materials; however, the Company remains
cognizant of ESG related aspects and promotes principles of sustainable sourcing in supplier contracts.

b. If yes, what percentage of inputs were sourced sustainably?

The Company’'s purchasing agreements with suppliers include provisions related to Environmental, Social, and
Governance (ESG) considerations outlined in the Code of Ethics and Business Conduct.

3. Describe the processes in place to safely reclaim your products for reusing, recycling, and disposing at the end of
life, for (a) Plastics (including packaging) (b) E-waste (c) Hazardous waste and (d) other waste.

The Company does not manufacture any tangible products and this question is not applicable to the Company’s operations.
4. Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / No). If yes, whether
the waste collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted to Pollution

Control Boards? If not, provide steps taken to address the same.

EPR is not applicable to the Company.



PRINCIPLE 3 - Businesses should respect and promote the well-being of all employees, including
those in their value chains

Essential Indicators

1.  a. Details of measures for the well-being of employees:

% of employees covered by

Category Total Health insurance Accident Maternity benefits  Paternity benefits Day Care
(A) insurance facilities
Number % Number % Number % Number % Number %

(B) (B/A) @) (C/A) (D) (D/A) (E) (E/A) (F) (F/A)

Permanent Employees

Male 5,583 5,583 100% 5,583 100% NA NA 5,583 100% 0 0%
Female 2,764 2,764 100% 2,764 100% 2,764 100% NA NA 0 0%
Total 8,347 8,347 100% 8,347 100% 2,764  33.1% 5583 66.9% 0 0%

Other than Permanent Employees

Male
The Company does not capture details for Other than Permanent Employees. The Company’s contracts require
Female ' ! o 7
. the supplier of such resources to provide such facilities as mandated by the law and maintain the records.
ota

b. Spending on measures towards well-being of employees (including permanent and other than permanent) in
the following format:

FY 2025-2026 FY 2024-2025
Current Financial Year Previous Financial Year
Cost incurred on well-being measures as % of total 0.9% 0.8%

revenue of the Company

The Company does not capture details for Other than Permanent Employees. Company’s supplier contracts require the supplier to provide such facilities as mandated
by the law and maintain the details.

2. Details of retirement benefits, for Current Financial Year and Previous Financial Year:

Benefits FY 2025-2026 FY 2024-2025
Current Financial Year Previous Financial Year
No. of employees Deducted and deposited No. of employees Deducted and deposited
covered as a % of total with the authority covered as a % of total with the authority
employees (Y/N/N.A.) employees (Y/N/N.A.)
PF 100% Y 100% Y
Gratuity 100% NA 100% NA

3.  Accessibility of workplaces

Are the premises / offices of the entity accessible to differently abled employees, as per the requirements of the
Rights of Persons with Disabilities Act, 2016? If not, whether any steps are being taken by the entity in this regard.

The Company'’s office premises are designed to provide access to differently abled employees in line with the requirements
of the Rights of Persons with Disabilities Act, 2016.

4. Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016? If so,
provide a web-link to the policy.

Yes, the Company’s Code of Ethics and Business Conduct available at https://www.oracle.com/assets/cebc-176732.pdf
outlines an equal opportunity policy for all its employees including persons with disabilities.

5. Return to work and Retention rates of permanent employees that took parental leave.

Permanent employees

Gender Return to work rate® Retention rate
Male 100% 87.6%
Female 99.2% 90.4%
Total 99.7% 88.5%

@ computed basis updated parental leave reporting criteria.
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6. Isthere a mechanism available to receive and redress grievances for the following categories of employees? If yes,

give details of the mechanism in brief.

Yes/No (If yes, then give details of the mechanism in brief)

Yes. Permanent employees and those other than Permanent Employees can redress
their grievances through their supervisor, Human Resources or submit a confidential
complaint to the compliance & ethics helpline. The complaint registration and
investigation mechanism are provided in the Company’s Code of Ethics and Business
Conduct, which is available at https://www.oracle.com/assets/cebc-176732.pdf

Permanent Employees

Other than Permanent Employees

7. Membership of employees in association(s) or Unions recognized by the listed entity:

Category FY 2025-2026 FY 2024-2025
Current Financial Year Previous Financial Year
Total No.of % (B/A) Total No.of % (D /C)
employees employees employees employees
In respective  in respective In respective  in respective
category category, who category category, who
(A) are part of © are part of
association(s) association(s)
or Union (B) or Union (D)
Total Permanent Employees 8,347 Nil Nil 8,045 Nil Nil
Male 5,583 Nil Nil 5,456 Nil Nil
Female 2,764 Nil Nil 2,589 Nil Nil
8. Details of training given to employees:
Employee Health and Safety (EHS) training is a mandatory course for the employees of the Company and is periodically
updated and repeated.
Category FY 2025-2026 FY 2024-2025
Current Financial Year Previous Financial Year
Total (A) On Health and safety On Skill upgradation Total (D) On Health and safety On Skill upgradation
measures measures
No. (B) % (B/A) No. (C) % (C/A) No. (E) % (E/D) No. (F) % (F/D)
Employees Employees
Male 5,583 5,493 98.4% 5,560 09.6% 5,456 5410 99.2% 5,237 95.9%
Female 2,764 2,754 99.6% 2,763 99.9% 2,589 2,572 99.3% 2,485 95.9%
Total 8,347 8,247 98.8% 8,323 99.7% 8,045 7,982 99.2% 7,722 95.9%
9.  Details of performance and career development reviews of employees:
Category FY 2025-2026 FY 2024-2025
Current Financial Year Previous Financial Year
Total (A) No. (B) % (B/A) Total (C) No. (D) % (D/C)
Employees Employees
Male 5,583 5,583 100% 5,456 5,042 92.4%
Female 2,764 2,764 100% 2,589 2,349 90.7%
Total 8,347 8,347 100% 8,045 7,391 91.9%
Total number of employees are eligible for annual performance review.
The Company performance appraisal cycle spans from June to May. Therefore, the data reported for this indicator reflects the performance appraisals conducted
within the corresponding reporting period.
10. Health and safety management system:

a.  Whether an occupational health and safety management system has been implemented by the entity? (Yes/
No). If yes, the coverage such system?

Yes. The Company is committed to conducting its business operations in a manner that consistently protects and
safeguards the health and safety of its employees, contractors, and visitors. The Company’s governance framework
and management systems help ensure that identification and management of regulatory compliances are done
regularly. The Company has established an Environment, Health & Safety Management System (EHSMS) to assist in

"



11.

12.

13.

identification of any health and safety related risks for its employees, contractors, and visitors. Regular EHS training
programs are conducted to enable a safe and healthy workplace which adheres to the laws and regulations and are in
conformance with the Company’s EHS Policy.

What are the processes used to identify work-related hazards and assess risks on a routine and non-routine
basis by the entity?

The Company identifies work-related hazards and assesses risks through its risk-based EHS Management System,
using routine self-inspections, regulatory compliance audits, contractor and management system audits, Job Hazard
Analyses, employee hazard reporting, and review of EHS metrics. Findings from audits, evaluations, and inspections
are documented in reports and addressed through Corrective Action Plans. Corrective actions are assigned, tracked to
closure, and prioritized based on risk, including immediate action where hazards could cause injury or environmental
harm.

Whether you have processes for workers to report the work-related hazards and to remove themselves from
such risks. (Y/N).

Yes
Do the employees of the entity have access to non-occupational medical and healthcare services? (Yes/No)

Yes

Details of safety related incidents, in the following format:

Nil

Describe the measures taken by the entity to ensure a safe and healthy workplace.

The Company is committed to conduct itself in a manner that protects the health and safety of employees, contractors, and
visitors. The Company:

has developed comprehensive health and safety programs adhering to global standards and local regulations to identify
and help eliminate or prevent unsafe conditions and practices and promote an injury and illness-free workplace.

regularly monitors and reviews its health and safety processes.

Number of Complaints on the working conditions and health & safety made by employees:

Category FY 2025-2026 FY 2024-2025
Current Financial Year Previous Financial Year

Filed during Pending Remarks  Filed during Pending Remarks

the year resolution at the year resolution at

the end of the end of

the year the year
Working Conditions 5 Nil Nil Nil Nil Nil
Health & Safety 2 Nil Nil Nil Nil Nil

14. Assessments for the year:

15.

% of your plants and offices that were assessed (by entity or statutory authorities or third
parties)

Health and safety practices The Company internally monitors all its offices for health, hygiene, and safety concerns,

and takes appropriate measures to help ensure that all related compliances, laws and
regulations are followed.

Working Conditions There were no statutory assessments conducted on health and safety practices by a local

statutory body during the financial year 2025-26.

Provide details of any corrective action taken or underway to address safety-related incidents (if any) and on
significant risks / concerns arising from assessments of health & safety practices and working conditions.

There were no incidents reported during the current financial year and consequently, there are no corrective actions underway
to address any concerns. However, the Company’s Employee Health and Safety Management System (EHSMS) always strives
to promote a safe, healthful, and environmentally responsible workplace.
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Essential Indicators

Describe the processes for identifying key stakeholder groups of the entity.

PRINCIPLE 4 - Businesses should respect the interests of and be responsive to all its stakeholders

Stakeholders — both internal and external — play a crucial role in determining the Company’s success. After considering
criteria such as - the Company’s operations / activities creating an impact on the stakeholders and the importance of these
stakeholders to the business of the Company, the key stakeholders identified include Employees, Board of Directors, and
Management of the Company as internal stakeholders; and Customers, Shareholders, Suppliers, and Industry bodies it has
alliances with as external stakeholders.

List stakeholder groups identified as key for your entity and the frequency of engagement with each stakeholder

group.
Stakeholder ~ Whether Channels of communication Frequency of Purpose and scope of engagement
Group identified as (Email, SMS, Newspaper, engagement including key topics and concerns
Vulnerable & Pamphlets, Advertisement,  (Annually/ Half raised during such engagement
Marginalized Community Meetings, yearly/ Quarterly
Group (Yes/No) Notice Board, Website), / others — please
Other specify)

Employees No Email, notice board, Ongoing Career development, skill building,
surveys, town halls, diversity and equal opportunity,
appraisals, grievance health and safety, learning
handling, intranet and development, compliance

communications, transaction/
policy updates, grievance
management and survey feedback.

Customers No Email, phone, meetings, Ongoing Product and service updates,

Shareholders No

Suppliers &  No
partners

marketing events,
conferences, project
communications

Email, newspaper, phone,
website, annual meetings,
annual report, results,
corporate updates

Email, phone, conferences,
audit reviews

Ongoing, quarterly,

event based

On need basis

understanding customer goals,
surveys, project related support
and communications, executive
relationship/interactions, customer
grievance handling, customer
forums, conference updates, etc.
Results and other corporate
disclosures as mandated by the
regulations. AGMs as a forum for
direct shareholder interactions with
the Board of Directors. Shareholder
grievance handling.

Procurement processes,

new opportunities, supplier
development; data privacy, code of
conduct and compliance/audits;
ESG and sustainability; grievance
handling, whistleblower complaints.

PRINCIPLE 5 - Businesses should respect and promote human rights

Essential Indicators

Employees who have been provided training on human rights issues and policy(ies) of the entity, in the following

format:
Category FY 2025-2026 FY 2024-2025
Current Financial Year Previous Financial Year
Total (A) No. of % Total (C) No. of %
employees (B/A) employees (D/ Q)
covered (B) covered (D)
Employees
Permanent* 8,347 8,282 99.2% 8,045 8013 99.6%
Other than permanent 628 628 100% 585 585 100%
Total Employees 8,975 8,910 99.3% 8,630 8,598 99.6%

* Training provided at joining and in an annual cycle.
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2.

3.

Details of minimum wages paid to employees, in the following format:

Categor FY 2025-2026 FY 2024-2025
gory Current Financial Year Previous Financial Year
Total Equal to More than Total Equal to More than
(A) Minimum Wage Minimum Wage (D) Minimum Wage Minimum Wage
No.(B) % (B/A) No.(C) % (C/A) No.(E) % (E/D) No.(F) % (F/D)
Permanent
Male 5,515 Nil Nil 5,515 100% 5,456 Nil Nil 5,456 100%
Female 2,754 Nil Nil 2,754  100% 2,589 Nil Nil 2,589 100%
Other than
Permanent
Male 486 Nil Nil 486 100% 464 Nil Nil 464 100%
Female 142 Nil Nil 142 100% 121 Nil Nil 121 100%
Details of remuneration/salary/wages
a. Median remuneration/wages:
Male Female
Number Median Number Median
remuneration/ remuneration/
salary/ wages of salary/ wages of
respective category respective category
Board of Directors (BoD) 5 4,810,000 3 5,810,600
Key Managerial Personnel E 13,737,995 Nil Nil
Employees other than BoD and KMP 4,687 2,202,863 2,293 1,581,000

Note: For statistically relevant computation of median value of remuneration/wages, Directors and KMPs who have served the entire 12 months in the
corresponding financial year were considered. The remuneration includes the commissions paid to directors, remuneration paid to the executive directors and
KMPs and employees excluding the perquisite value of any options exercised during the year. KMP includes one executive director.

b.  Gross wages paid to female employees as % of total wages paid by the entity, in the following format:

FY 2025-2026 FY 2024-2025
Current Financial Year Previous Financial Year
Gross wages paid to female employees as % of total wages 26.3% 26.4%

Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or issues
caused or contributed to by the business? (Yes/No)

Yes, all employees can report and seek redressal for their grievances including any human rights related concerns by reaching
out to their manager or human resources or the Compliance and Ethics Officer and/or may report the matter on a 24x7
integrity helpline of the Company.

Describe the internal mechanisms in place to redress grievances related to human rights issues.

An integrity helpline platform is available to all employees to confidentially raise any human rights issue. The matter can
also be raised anonymously. Further, the Company has constituted Internal Complaints Committees that handle sexual
harassment issues raised by female employees. Every employee has also been mandated to complete Global Compliance
training at regular intervals. This training sensitizes employees to identify any human rights or compliance issues and their
available reporting methods.

All such matters reported to the Company are reviewed and investigated accordingly to the established processes and
appropriate actions, if any, are taken promptly.

Oracle Financial Services Software — Business Responsibility and Sustainability Report 2025-26



6.

7.

10.

11.

Number of Complaints on the following made by employees:

FY 2025-2026
Current Financial Year

Filed

during

the year

Sexual Harassment 2
Discrimination at workplace 1
Child Labour Nil
Forced Labour / Involuntary Labour Nil
Wages Nil
Other human rights related issues Nil

Pending Remarks
resolution
at the end
of year

1 -
Nil -
Nil -
Nil -
Nil -
Nil -

FY 2024-2025
Previous Financial Year

Filed
during
the year

Nil
Nil
Nil
Nil
Nil
Nil

Pending Remarks

resolution
at the end
of year

Nil
Nil
Nil
Nil
Nil
Nil

Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal)

Act, 2013, in the following format:

Total Complaints reported under the Sexual Harassment of
Women at Workplace (Prevention, Prohibition and Redressal)
Act, 2013 (POSH)

Complaints on POSH as a % of female employees
Complaints on POSH upheld

FY 2025-2026
Current Financial Year

2

0.07%
100%

FY 2024-2025
Previous Financial Year

Nil

Nil
Nil

Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases.

The Company recognizes the pivotal role that businesses play in safeguarding human rights and is dedicated to upholding
the rights of its employees. To help ensure a supportive environment, an internal helpline platform is accessible to all,
facilitating the reporting of any human rights violations or related concerns. Moreover, Internal Complaints Committees have
been instituted to proficiently address cases of sexual harassment. Additionally, the Company mandates that all employees
undergo periodic Global Compliance Training to reinforce the Company's commitment to ethical practices and compliance

standards.

Do human rights requirements form part of your business agreements and contracts? (Yes/No)

Yes, the Company’s supplier/service provider contracts require compliance with the Company’s Code of Ethics and Business
Conduct. The Code comprises of ethical business conduct obligations that foster human rights and ethical work practices.

Assessments for the year:

% of your plants and offices that were assessed (by entity or statutory authorities or

third parties)
Child labour
Forced/involuntary labour
Sexual harassment
Discrimination at workplace financial year 2025-26.
Wages
Others - please specify

There were no statutory assessments conducted by local statutory bodies during the

Provide details of any corrective actions taken or underway to address significant risks / concerns arising from the

assessments at Question 10 above.

No risks or any significant concerns were reported.
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PRINCIPLE 6 - Businesses should respect and make efforts to protect and restore the environment
Essential Indicators

1.  Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format:

The Company uses electricity as a primary source of energy. Electricity sourcing includes supply from electricity distribution
companies, onsite rooftop solar panels and third-party procurement, which is generated from renewable energy sources.

Parameter FY 2025-2026 FY 2024-2025
Current Financial Previous Financial
Year Year

From renewable sources

Total electricity consumption (A) 8,176 GJ 7,327 GJ
Total fuel consumption (B) 0 0
Energy consumption through other sources (C) 0 0
Total energy consumed from renewable sources (A+B+C) 8,176 GJ 7,327 GJ
From non-renewable sources
Total electricity consumption (D) 26,698 GJ 33,744 GJ
Total fuel consumption (E) 1,280 GJ 1,526 GJ
Energy consumption through other sources (F) 0 0
Total energy consumed from non-renewable sources (D+E+F) 27,978 GJ 35,270 GJ
Total energy consumed (A+B+C+D+E+F) 36,154 GJ 42,597 GJ
Energy intensity per rupee of turnover 0.63 GJ/million *  0.84 GJ/million
(Total energy consumed / Revenue from operations)
Energy intensity per rupee of turnover adjusted for Purchasing Power Parity (PPP) 12.86 17.26
(Total energy consumed / Revenue from operations adjusted for PPP)
Energy intensity in terms of physical output Not applicable owing to the nature of
business

The fuel consumption is for the diesel generator sets mainly used as a backup source during power outage.

Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external agency? (Y/N) If
yes, name of the external agency.

Yes. Reasonable assurance has been carried out by SGS India Private Limited.

2. Does the entity have any sites / facilities identified as designated consumers (DCs) under the Performance,
Achieve and Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether targets set under the
PAT scheme have been achieved. In case targets have not been achieved, provide the remedial action taken, if any.

Not Applicable

3.  Provide details of the following disclosures related to water, in the following format:

Parameter FY 2025-2026 FY 2024-2025
Current Financial Previous Financial
Year Year

Water withdrawal by source (in kilolitres)

(i)  Surface water Nil Nil
(i)  Groundwater 7,937 9,008
(i) Third party water 21,211 26,456
(iv)  Seawater / desalinated water Nil Nil
(v)  Others Nil Nil
Total volume of water withdrawal (in kiloliters) (i + ii + iii + iv + v) 29,148 35,464
Total volume of water consumption (in kiloliters) 26,717 32,149

Water intensity per rupee of turnover (Total water consumption / Revenue from 0.47 KL/ million ¥ 0.63 KL/ million %
operations)

Water intensity per rupee of turnover adjusted for purchasing power parity (PPP) 9.51 13.03

(Total water consumption / Revenue from operations adjusted for PPP)

Water intensity in terms of physical output Not applicable owing to the nature of
business
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Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external agency? (Y/N)
If yes, name of the external agency.

Yes. Reasonable assurance has been carried out by SGS India Private Limited.

Provide the following details related to water discharged:

Parameter FY 2025-2026 FY 2024-2025
Current Financial Year Previous Financial Year

Water discharge by destination and level of treatment (in kiloliters)
(i)  To Surface water
- No treatment 0 0
- With treatment — please specify level of treatment 0 0
(i) To Groundwater

- No treatment 0 0

- With treatment — please specify level of treatment 0 0
(i)  To Seawater

- No treatment 0 0

- With treatment — please specify level of treatment 0 0

(iv)  Sentto third-parties

- No treatment 2,432 3,315

- With treatment — please specify level of treatment 0 0
(v)  Others

- No treatment 0 0

- With treatment — please specify level of treatment 0 0
Total water discharged (in kilolitres) 2,432 3,315

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N) If
yes, name of the external agency.

Yes. Reasonable assurance has been carried out by SGS India Private Limited.

Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and
implementation.

Since the Company does not require water for any industrial activity, it has not implemented a mechanism for zero Liquid
discharge. The entire usage of water in the Company is limited to human consumption purposes only and hence the
Company has taken an extra step by installing onsite sewage treatment plants to reuse the wastewater at its owned premises.

Please provide details of air emissions (other than GHG emissions) by the entity, in the following format:
The Company does not have any direct air emissions other than those arising from operation of diesel generator sets during

power outages. The Company undertakes annual sample testing of DG stacks for air emission on NOx, SOx, Particulate
Matter and Carbon Monoxide parameters.

Parameter Please specify FY 2025-2026 FY 2024-2025

unit Current Financial Year  Previous Financial Year
NOx Metric Tons 0.66 0.87
SOx Metric Tons 0.06 0.08
Particulate matter (PM) Metric Tons 0.03 0.03
Persistent organic pollutants (POP) NA NA NA
Volatile organic compounds (VOC) NA NA NA
Hazardous air pollutants (HAP) NA NA NA

Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external agency? (Y/N) If
yes, name of the external agency.

Yes. Reasonable assurance has been carried out by SGS India Private Limited.
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7. Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in the following
format:

Scope-1 emissions are from the fuel used in the diesel generator sets that work as backup electricity source during power
outages and also from refrigerants used during the reporting period.

Scope-2 emissions are associated with purchased electricity.

The breakup is as below:

Parameter Unit FY 2025-2026 FY 2024-2025
Current Financial Year Previous Financial Year
Total Scope 1 emissions Metric tons of 453 374

(Break-up of the GHG into CO2, CH4, N20, HFCs, COZ2 equivalent

PFCs, SF6, NF3, if available)

Total Scope 2 emissions Metric tons of 6,782 6,819
(Break-up of the GHG into CO2, CH4, N20, HFCs, CO2 equivalent

PFCs, SF6, NF3, if available)

Total Scope 1 and Scope 2 emissions per rupee of  tCO2e/million-I 0.13 0.14
turnover

(Total Scope 1 and Scope 2 GHG emissions /

Revenue from operations)

Total Scope 1 and Scope 2 emission intensity per tCO2e/million-% 2.57 2.91
rupee of turnover adjusted for Purchasing Power  adjusted to PPP
Parity (PPP)

(Total Scope 1 and Scope 2 GHG emissions /
Revenue from operations adjusted for PPP)
Total Scope 1 and Scope 2 emission intensity in Not applicable owing to the nature of business
terms of physical output
Source for emission factors used to calculate Scope 1 emissions- DEFRA Conversion Factors.

Source for emission factors used to calculate Scope 2 emissions- CEA CO2 baseline database for the Indian Power Sector.

Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external agency? (Y/N) If
yes, name of the external agency.

Yes. Reasonable assurance has been carried out by SGS India Private Limited.

8. Does the entity have any project related to reducing Green House Gas emission? If yes, then provide details.
The Company has undertaken projects to reduce Green House Gas (GHG) emissions, which include renewable energy
generation through the onsite solar panels and procuring renewable energy through third-party purchase agreements.
These reduce dependency on the conventional and fossil fuel-based electricity sources and helps us to make a shift towards
alternative and more sustainable energy sources. In energy consumption reduction, we prioritize developing high-performing

hardware that consumes less energy while efficiently handling higher workloads, benefiting our operations and customers.

9. Provide details related to waste management by the entity, in the following format:

Parameter FY 2025-2026 FY 2024-2025
Current Financial Year Previous Financial Year

Total Waste generated (in metric tons)
Plastic waste (A) 0.39 0.34
E-waste (B) 8.86 11.53
Bio-medical waste (C) - -
Construction and demolition waste (D) - -

Battery waste (E) - 10.57
Radioactive waste (F) Nil Nil
Other Hazardous waste. Please specify, if any (G) 1.27 2.64
Other Non-hazardous waste generated (H) Please specify, if any. 75.53 87.22
(Break-up by composition i.e. by materials relevant to the sector)

Total (A+B+C+D+E+F+G+H) 86.05 112.30
Waste intensity per rupee of turnover (Total waste generated / 0.002 0.002

Revenue from operations)

Waste intensity per rupee of turnover adjusted for Purchasing 0.031 0.045
Power Parity (PPP) (Total waste generated / Revenue from
operations adjusted for PPP)

Waste intensity in terms of physical output Not applicable owing to nature of business
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10.

11.

12.

13.

Parameter FY 2025-2026 FY 2024-2025
Current Financial Year Previous Financial Year

For each category of waste generated, total waste recovered through recycling, re-using or other recovery operations
(in metric tonnes)

Category of waste

(i) Recycled 116.90 76.40
(i)  Re-used - -
(i)  Other recovery operations - -
Total 116.90 76.40

For each category of waste generated, total waste disposed by nature of disposal method (in metric tons)
Category of waste

(i) Incineration Nil Nil
ii Landfillin Nil Nil
(i) g

(i)  Other disposal operations 13.88 28.21
Total 13.88 28.21

The hazardous waste, e-waste and battery waste are handed over to the Pollution Control Board (PCB) authorized recycler. The generated quantities if remaining
at the end of the financial year for disposal are carried forward to dispose in the next year. Non-hazardous waste such as paper, packaging waste and food waste
is handed over to landlords/local corporations/ third parties for disposal.

Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external agency? (Y/N) If
yes, name of the external agency. Yes. Reasonable assurance has been carried out by SGS India Private Limited.

Briefly describe the waste management practices adopted in your establishments. Describe the strategy adopted
by your Company to reduce usage of hazardous and toxic chemicals in your products and processes and the
practices adopted to manage such wastes.

The Company’s operations do not involve any manufacturing and does not use any sort of hazardous or toxic chemicals,
therefore, reducing usage of such chemicals is not applicable. For the normal office operations, the waste mostly comprises
of e-waste, paper and plastic. The Company has organic waste converters / compost machines at owned premises to recycle
food and other biodegradable waste. The insignificant amount of potentially hazardous waste generated during the office
operations such as battery waste, DG lubrication oil, transformer oil, oil filters and e-waste are disposed through Pollution
Control Board (PCB) authorized recyclers. The Company supports Go-Green initiatives that encourage minimum usage of
paper and promote electronic communications wherever permissible.

If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife
sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where
environmental approvals / clearances are required, please specify details in the following format:

S. Location of Type of Whether the conditions of environmental approval / clearance are being complied
No. operations/  operations with? (Y/N) If no, the reasons thereof and corrective action taken, if any
offices

The Company’s offices do not fall within protected areas or ecologically sensitive areas.

Details of environmental impact assessments of projects undertaken by the entity based on applicable laws, in the
current financial year:

Name and brief EIA Date Whether conducted by Results communicated in  Relevant Weblink
details of project  Notification independent external agency  public domain (Yes / No)
No (Yes / No)

No such assessments were applicable and undertaken in the financial year 2025-26.

Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India; such as the Water
(Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment Protection
Act and rules thereunder (Y/N). If not, provide details of all such non-compliances, in the following format:

The Company is compliant with all the applicable environmental laws/regulations/guidelines in India. No incidents of non-
compliance were reported during the financial year 2025-26.
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PRINCIPLE 7 - Businesses, when engaging in influencing public and regulatory policy, should do
so in a manner that is responsible and transparent

Essential Indicators
1. a. Number of affiliations with trade and industry chambers/ associations.
Two (2)

b. List the top 10 trade and industry chambers/ associations (determined based on the total members of such
body) the entity is a member of/ affiliated to.

S. Name of the trade and industry chambers/ associations Reach of trade and industry chambers/
No. associations (State / National)

1 Bombay Chamber of Commerce & Industry National

2 Electronics and Computer Software Export Promotion Council National

2.  Provide details of corrective action taken or underway on any issues related to anti-competitive conduct by the
entity, based on adverse orders from regulatory authorities.

Name of authority Brief of the case Corrective action taken

The Company has not received any adverse orders from regulatory authorities related to anti-competitive conduct during
the current financial year.

PRINCIPLE 8 - Businesses should promote inclusive growth and equitable development
Essential Indicators

1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the
current financial year.

Not Applicable

2.  Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken
by your entity, in the following format:

Not applicable to the Company’s operations.

3. Describe the mechanisms to receive and redress grievances of the community.

Given the nature of the business, this is not applicable as the Company does not interact or impact the communities around
its offices.

The Company has offices in major metro cities which generally have better and more developed social and livelihood
facilities as compared to other non-metro cities or the rest of India. Therefore, the Company believes in adopting a broader
geographical coverage for its CSR programs to deliver interventions where the need is higher. The Company focusses its
Corporate Social Responsibility on areas requiring promoting education, enhancing livelihood opportunities, supporting
healthcare initiatives and strengthening communities.

4. Percentage of input material (inputs to total inputs by value) sourced from suppliers:

FY 2025-2026 FY 2024-2025

Current Financial Year Previous Financial Year

Directly sourced from MSMEs/ small producers 12.5% 5.9%
Directly from within India 75% 74.8%

5. Job creation in smaller towns - Disclose wages paid to persons employed (including employees employed on a
permanent or non-permanent / on contract basis) in the following locations, as % of total wage cost

FY 2025-2026 FY 2024-2025

Current Financial Year Previous Financial Year

Rural Nil Nil
Semi-Urban Nil Nil
Urban Nil Nil
Metropolitan 100% 100%

(Place to be categorized as per RBI Classification System - rural / semi-urban / urban / metropolitan)
https://rbi.org.in/scripts/bs_viewcontent.aspx?ld=2035. The Company is operating from Metropolitan region.
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PRINCIPLE 9 - Businesses should engage with and provide value to their consumersin a
responsible manner

Essential Indicators

1. Describe the mechanisms in place to receive and respond to consumer complaints and feedback.

The Company has a robust mechanism to track and respond to customer complaints and feedbacks. The Company operates
only in a business to business (B2B) mode and product support services are primarily delivered through a dedicated support
portal (https://support.oracle.com). Additionally, Oracle Support Hub/Hotline numbers are available to the customers to
access using regional/local phone numbers 24X7 across the globe. The global directory of Hub/Hotline numbers is available
at https://www.oracle.com/support/contact.html. To make these hotlines more accessible and consumer friendly, contact
center/Hubs are employed with center/Hub experts having multi-lingual capabilities who can effectively communicate with
the customer.

2.  Turnover of products and/ services as a percentage of turnover from all products/service that carry information
about:

The Company offers anintegrated portfolio of Products & Services built around Digital, IoT, Cloud, Automation, Cybersecurity
& Analytics. All the products and services are intangible in nature hence this question is not applicable.

3. Number of consumer complaints in respect of the following:

FY 2025-26 Remarks FY 2024-25 Remarks

Current Financial Year Previous Financial Year

Received Pending Received Pending

during the resolution at during the resolution at

year  end of year year  end of year
Data privacy Nil Nil - Nil Nil -
Cyber security Nil Nil - Nil Nil -
Delivery of essential services Nil Nil - Nil Nil -
Restrictive Trade Practices Nil Nil - Nil Nil -
Unfair Trade Practices Nil Nil - Nil Nil -
Others 3 2 - 1 1 -

4. Details of instances of product recalls on account of safety issues:
Nil

5. Does the entity have a framework/ policy on cyber security and risks related to data privacy? (Yes/No) If available,
provide a web-link of the policy.

Yes, the Company has a policy framework to address cyber security and data privacy related concerns. The policy can be
accessed at https://www.oracle.com/corporate/security-practices/ & https://www.oracle.com/legal

6. Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery of
essential services; cyber security and data privacy of customers; re-occurrence of instances of product recalls;
penalty / action taken by regulatory authorities on safety of products / services.

None. There were no such incidents recorded during the financial year 2025-26.

7. Provide the following information relating to data breaches:

During the financial year 2025-26, there were no instance of data breaches.
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INDEPENDENT REASONABLE ASSURANCE STATEMENT

Oracle Financial Services Software Limited,
Oracle Park, Off Western Express Highway,
Goregaon (East), Mumbai 400063

Nature of Assurance

SGS India Private Limited (hereinafter referred to as ‘SGS India’) was engaged by Oracle Financial Services Software Limited (the
‘Company’ or ‘OFSS’) to conduct an independent assurance of the Company’s Business Responsibility and Sustainability Reporting
(BRSR) (the ‘Core Report’) for the reporting period of April 1, 2025, to March 31, 2026. SGS India has conducted a Reasonable level
of Assurance for the BRSR core indicators. This assurance engagement was conducted in accordance with International Standard
on Assurance Engagements, (ISAE) 3000 (Revised) and ISAE 3410.

Reporting Framework
The Report has been prepared following

1) Master Circular for compliance with the provisions of the SEBI LODR, 2015 by listed entities, dated January 30, 2026 (Circular
No. HO/49/14/14(7)2025-CFD-POD2/1/3762/2026).

2)  Greenhouse Gas Protocol standard.

3)  1SO 14064-1:2018 Standard.
Responsibilities

The information in the report and its presentation is the responsibility of the management of the Company. SGS India has not been
involved in the preparation of any of the material included in the report.

Our responsibility is to express an opinion on the text, data, and statements within the defined scope of assurance, aiming to
inform the management of the Company, and in alignment with the agreed terms of reference. We do not accept or assume any
responsibility beyond this specific scope. The Statement shall not be used for interpreting the overall performance of the Company,
except for the aspects explicitly mentioned within the scope.

Assurance Standard

SGS has conducted the engagement in accordance with the International Standard on Assurance Engagement (ISAE) 3000
(Revised) and (ISAE) 3410, Assurance Engagements other than Audits or Reviews of Historical Financial Information. Our evidence-
gathering procedures were designed to obtain a ‘Reasonable’ level of assurance, which is a high level of assurance in accordance
with ISAE 3000 (Revised) standard but is not absolute certainty. It involves obtaining sufficient appropriate evidence to support the
conclusion that the information presented in the report is fairly stated and is free from material misstatements

Statement of Independence and Competence

The SGS Group of companies is the world leader in inspection, testing, and assurance, operating in more than 140 countries and
providing services including management systems and service certification; quality, environmental, social, and ethical auditing and
training; and environmental, social, and sustainability report assurance. SGS India affirms our independence from Oracle Financial
Services Software Limited, being free from bias and conflicts of interest with the organization, its subsidiaries, and stakeholders.

The assurance team was assembled based on their knowledge, experience, and qualifications for this assignment, and comprised
auditors registered with ISO 26000, ISO 20121, ISO 50001, SA8000, RBA, QMS, EMS, SMS, GPMS, CFP, WFP, GHG Verification,
and GHG Validation Lead Auditors, and experience on the SRA Assurance.

Scope of Assurance

The assurance process involved assessing the quality, accuracy, and reliability of BRSR Indicators, including all KPIs within the
report for the period April 1, 2025, to March 31, 2026. The reporting scope and boundaries include the Company's offices across
India, Dubai, and Abu Dhabi.

OFSS, Oracle Park, Mumbai

OFSS, Ambrosia, Pune

OFSS, CV Raman Nagar, Bengaluru
OFSS, Global Axis, Bengaluru
OFSS, Oracle Tech Hub, Bengaluru
OFSS, Green I-Tech, Chennai
OFSS, The Edge, Dubai

OFSS, Yas Creative Hub, Abu Dhabi
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Assurance Methodology

The assurance comprised a combination of desktop review, interaction with the key personnel engaged in the process of developing
the report, on-site visits, and remote verification of data. Specifically, SGS India undertook the following activities:

. Assessment of the suitability of the applicable criteria in terms of their comprehensiveness, reliability, and accuracy.

. Interaction with key personnel responsible for collecting, consolidating, and calculating the BRSR core and essential indicators,
and assessing the internal control mechanisms in place to ensure data quality.

. Application of analytical procedures and verification of documents on a sample basis for the compilation and reporting of the
KPIs.

. Assessing the aggregation process of data at the Registered Office.

. Critical review of the report regarding the plausibility and consistency of qualitative and quantitative information related to the
KPIs

Limitations

The assurance scope excludes:

. Disclosures other than those mentioned in the assurance scope.

. Data reviews outside the operational sites as mentioned in the reporting boundary.

. Validation of any data and information other than those covered in 'Findings and Conclusions”.

. The assurance engagement considers an uncertainty of £5% based on the materiality threshold for Assumption/ estimation/

measurement errors and omissions.

. The Company’s statements that describe the expression of opinion, belief, aspiration, expectation, aim to future intention
provided by the Company, and assertions related to Intellectual Property Rights and other competitive issues.

. Mapping of the Report with reporting frameworks other than those mentioned in the Reporting Criteria above.

SGS India verified data on a sample basis; the responsibility for the authenticity of the data entirely lies with the Company. The
assurance scope excluded forward-looking statements, product- or service-related information, external information sources
and expert opinions. SGS India has not been involved in the evaluation or assessment of any financial data/performance of the
company. Our opinion on financial indicators is based on the third-party audited financial reports of the Company. SGS India does
not take any responsibility for the financial data reported in the audited financial reports of the Company.

Findings and Conclusions

Based on the procedures we have performed and the evidence we have obtained, we are satisfied that the information presented
by the Company in its report (as per the table below) is complete, accurate, reliable, fairly stated in all material respects, and is
prepared in line with the BRSR requirements.

The list of BRSR Core Indicators that were verified within this assurance engagement is given below:

S.No. BRSR Core Attribute BRSR Core Indicator
1 Greenhouse gas (GHG) footprint - Total Scope 1 emissions
- Total Scope 2 emissions
- GHG Emission Intensity (Scope 1 +2)
2 Water footprint - Total water consumption
- Water consumption intensity
- Water discharge by destination and levels of treatment
3 Energy footprint - Total energy consumed
- % of energy consumed from renewable sources
- Energy intensity

4 Embracing circularity - details - Plastic waste
related to waste management by - E-waste
the entity = Bio-Medical Waste

- Construction and demolition waste

- Battery waste

- Radioactive waste

- Other hazardous waste

- Other non-hazardous waste

- Total waste generated

= Waste intensity

- Each category of waste generated, total waste recovered through recycling,
re-using or other recovery operations
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S.No. BRSR Core Attribute BRSR Core Indicator
- For each category of waste generated, total waste disposed by nature of
disposal method
5 Enhancing Employee well-being - Spending on measures towards well-being of employees as a % of total
and safety revenue of the Company
- Details of safety related incidents for employees
- Number of permanent disabilities
- Total recordable work-related injuries
- Lost Time Injury Frequency Rate (LTIFR) (per one million-person
hours worked)
- No. of fatalities
6 Enabling gender diversity in business - Gross wages paid to females as % of wages paid
- Complaints on POSH
- Total Complaints on Sexual Harassment (POSH) reported
- Complaints on POSH as a % of female employees /
workers

- Complaints on POSH upheld
7 Enabling inclusive development - Input material sourced from MSMEs / small producers as % of total
purchases
- Directly sourced from MSMEs / small producers and from within India
- Job creation in smaller towns. Wages paid to people employed in
smaller towns as % of total wage cost

8 Fairness in engaging with customers - Instances involving loss / breach of data of customers as a percentage
and suppliers of total data breaches or cybersecurity events
- Number of days of accounts payable
9 Open-ness of business - Concentration of purchase & sales done with trading houses, dealers

and related parties

- Purchases from trading houses as % of total purchases

- Number of trading houses where purchases are made
from

- Purchases from top 10 trading houses as % of total
purchases from trading houses

- Sales to dealers / distributors as % of total sales

- Number of dealers / distributors to whom sales are made

- Sales to top 10 dealers / distributors as % of total sales to
dealers / distributor

- Loans and advances & investments with related parties
- Share of RPTs (as respective %age) in -

- Purchases
- Sales
- Loans & advances
- Investments
For and on behalf of SGS India Private Limited
Kalpesh Thombare Tushar Girigosavi
Technical Reviewer and National Manager — Lead Verifier — ESG & Sustainability Services, SGS India

ESG & Sustainability Services, SGS India

Team Member: Chirag Bafna, Sarvesh Gurav
27" May, 2026
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