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Zensar reports 3.4% sequential quarter revenue growth in Q3 FY18
Digital services grow at 9.0% and are at 38.8% of revenue

Pune, India, January 18, 2018: Zensar Technologies, a leading digital solutions and technology services
company that specialises in partnering with global organisations on their Digital transformation journey,
announced its audited consolidated financial results for its third Quarter ending December 31, 2017 of the
fiscal year 2017-2018.

Financial Highlights: The Company reported quarter on quarter revenue growth of 3.4% at close of Q3 FY18
from 118.6 USD M to 122.6 USD M. The EBITDA for the quarter grew by 17.8% from 14.0 USD M to 16.5

UsD M.
Digital services continue to grow and have moved up 9.0% sequentially from a 36.8% of revenue

contribution in Q2 FY 18 to 38.8% of Q3 FY 18 revenue.

Sandeep Kishore, Chief Executive Officer and Managing Director, Zensar Technologies said, “The Company
has maintained its growth momentum with all aspects of our Digital business showing healthy traction. Our
proprietary Digital platform ‘Return on Digital® continued to help our global customers realize their digital
ambitions. All regions have shown growth this Quarter, which is traditionally a period marked by the holiday
season.” commented Sandeep.

Significant Wins Q3 FY18:

A. DIGITAL WINS

e Experience Design services: for one of the global leader in beverages; a leading insurer company in the
UK; an integrated business Information Technology (IT) systems; an online gaming company

e Digital Commerce deals for retail enterprises: a multi-year deal for an American clothing and accessory
retailer; order management deal for an American chain of luxury department stores; micro-services for
a large American home-furnishings company; an American company that provides vast range of
business services to financial services and SMEs; American men's and women's and ready-to-wear,
accessories, watches, jewelry, footwear and fragrance

e Analytics: for a largest paper and plastic packaging businesses in southern Africa;

e Automation: a Robotic Process Automation mandate for one of the largest American companies in risk
mitigation; marketing automation for US based entity that provides conflict-management services; for
a large American hi-tech corporation; for a large US dental brand

o Social Listening : multi-million, multi-year mandate for a large American hi-tech corporation

TRADITIONAL SERVICES WINS:

e  Multi million, multi-year AMS deal for a large European Banking and Financial services Group

e Testing mandate for UK based multinational electricity and gas utility company

e MVS deal for a leading American multinational biotechnology company

e  Multi-million Application re-engineering deal for large American hi-tech corporation

e Network management deal for a multinational conglomerate in the business of a broad range of
products and solutions for the residential, commercial, and industrial sectors

e Managed security mandate for a leading hotel and resort chain based in the United States

e Datacenter services for South Africa-based financial services group

e AnOracle JD Edwards deal for Africa’s leading specialty chemicals conglomerate

e A Oracle EBS deal for aleading American telecommunications company

e SAP implementation for UK’s leading insurance company

B. Corporate Excellence in Q3 FY 18:

www.zensar.com
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e Zensar’s Enterprise Architecture Consulting mentioned in Gartner Market Guide

e Zensar Technologies, announced the availability of a new whitepaper, ‘Unleashing the Power of
Blockchain’. The paper features insights from Frost & Sullivan, focusing on the disruptive application of
Blockchain led ecosystem that will help in creating business models of the future.

Note: All numbers are as per the Ind-AS reporting standard

Q3 FY 17-18 Revenue and profitability snapshot (US$)
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Q3 FY18

Particulars

Revenue $1226 X793.7 3.4% 4.1%
EBITDA 5185 X106.9 17.8% 18.6%
EBIT $14.1 X91.0 23.7% 24.6%
PAT 59.1 X591 (6.3%) (5.7%)

ZenSar

Growth

3.5% 5.1% 0.9% 3.9%
1.6% (2.5%)
(3.0%)  (6.9%)
(23.1%)  (26.2%)

Q3 FY 17-18 Revenue Growth in Constant Currency

) Q3 FY17-18
Particulars Segments QoQ
Consolidated For the Company 3.5%

us 5.3%
Europe (2.3%)
DEREfRPIY Africa 3.0%
RoW (4.5%)
Application Management Services 3.5%
Infrastructure Management 3.5%
Services
Maintenance (2.0%)
Services 7.5%
Manufacturing 5.0%
Retail and Consumer Services 1.8%
Industry
Financial Services 6.0%
Emerging (16.6%)

About Zensar (www.zensar.com)
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About RPG Enterprises {(www.rpggroup.com)

Mumbai head-quartered RPG Enterprises is one of India's largest industrial conglomerates. With over 15
companies in its fold, the group has a strong presence across core business sectors such as Infrastructure,
Tyre, IT and Specialty. Established in 1979, RPG Enterprises is one of India’s fastest growing business groups
with a turnover in excess of Rs 22,000 crore.

For any queries please feel free to reach out:

PR Contacts (Global Headquarters - India):
Lavanya Jayaram

Chief Marketing Officer

Zensar Technologies

+91 9922243544
lavanya.jayaram@zensar.com
Aradhana Prabhu

Public Relations

Zensar Technologies

+91 9765999749
aradhana.prabhu@zensar.com

Safe Harbor

Certain statements in this release concerning our future growth prospects are forward-looking statements which
involve a number of risks and uncertainties that could cause actual results to differ materially from those in such
forward-looking statements. The risks and uncertainties relating to these statements include, but are not limited to,
risks and uncertainties regarding fluctuations in earnings, our ability to manage growth, intense competition in IT
services including those factors which may affect our cost advantage, wage increases in India, our ability to attract and
retain highly skilled professionals, time and cost overruns on fixed price, fixed-time frame contracts, client
concentration, restrictions on immigration, our ability to manage our international operations, reduced demand for
technology in our key focus areas, disruptions in telecommunication networks, our ability to successfully complete
and integrate potential acquisitions, liability for damages on our service contracts, withdrawal of governmental fiscal
incentives, political instability, legal restrictions on raising capital or acquiring companies outside India, and
unauthorised use of our intellectual property and general economic conditions affecting our industry. The Company
does not undertake to update any forward-looking statement that may be made from time to time by or on behalf of
the Company.

www.zensar.com
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Zensar announces the appointment of two Independent Non-Executive Directors on its Board

Pune, India, January 18, 2018: Zensar Technologies, a leading digital solutions and technology services company
that specializes in partnering with global organizations across industries on their Digital transformation journey,
announced the appointment of Harsh Mariwala and Tanuja Randery as Independent Non-Executive Directors to
its Board.

Harsh Goenka, Chairman of RPG Enterprises and Zensar commented, “We are delighted to have Harsh Mariwala

and Tanuja Randery join the Zensar Board. Harsh Mariwala brings immensely rich and vast experience managing a

highly innovative FMCG business, besides his leadership roles in Indian industry spanning several years. Tanuja

Randery has had a diverse corporate experience before her career in private equity. Their counsel and expertise
- will add significant value to Zensar’s board.”

Harsh Mariwala leads Marico Limited as its Chairman. He is also Chairman & Managing Director of Kaya Limited.
Over the past three decades, Mariwala has transformed a traditional commodities driven business into a leading
consumer products and services company. Mariwala's entrepreneurial drive and passion for innovation, enthused
him to establish the Marico Innovation Foundation in 2003.The Foundation acts as a catalyst to fuel innovation in
India. Harsh Mariwala started ASCENT in 2012, a not-for-profit expression of his passion to create a unique trust
based peer-to- peer platform for high potential growth-stage entrepreneurs that leverages the ‘power of the
collective’ and enables them to share and exchange experiences, ideas, insights and to create a healthy
ecosystem to learn from each other and grow their enterprise. Mariwala was the President of Federation of
Indian Chambers of Commerce and Industry (FICCI) in 2011.

Tanuja Randery is a partner at Apax in UK. Prior to joining Apax, Tanuja was CEO, UK & Ireland for Schneider
Electric, the global energy management and automation firm responsible for business across Technology,
Buildings, Power and Industry. She is also a Non-Executive Director on the Board of Proximus Group, the Belgium
Telecommunications and Services company. Prior to Schneider, she spent more than a decade in
Telecommunications and Managed Services at Colt Technology Services, a leading pan-European telecoms
provider, and most recently at BT Global Services, as President of Strategy & Transformation. While at Colt,
Tanuja led Strategy & Transformation, Global Accounts and UK & Ireland, and was also Managing Director of the
Benelux business during 2006-2008. Prior to joining Colt, Tanuja led the Strategy function at EMC Corporation in
Massachusetts, USA and was instrumental in a number of key software acquisitions. Tanuja started her career at
McKinsey, the global strategy consulting firm where she spent 7 years specializing in technology and telecoms
growth and sales strategy serving leading global companies.

About Zensar (www.zensar.com)
Zensar is a leading digital solutions and technology services company that specialises in partnering with global
organisations across industries on their Digital Transformation journey. A technology partner of choice, backed by
strong track-record of innovation; credible investment in Digital solutions; assertion of commitment to client’s
success, Zensar ‘s comprehensive range of digital and technology services and solutions enable its customers to
achieve new thresholds of business performance. Zensar, with its experience in delivering excellence and superior
client satisfaction through myriad technology solutions, is uniquely positioned to help them surpass challenges
around running their existing business most efficiently, helping in their legacy transformation, and planning for
business expansion and growth through innovative and digital way.
Follow Zensar via:

Zensar Blog: http://www.zensar.com/blogs

Twitter: https://twitter.com/Zensar

LinkedIn: https://www.linkedin.com/company/zensar-technologies
Facebook: https://www.facebook.com/Zensar

Catch our refreshed new website at: www.zensar.com

www.zensar.com
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Zensar is a leading digital solutions and technology services company that specialises in partnering with
global organisations across industries on their Digital Transformation journey. A technology partner of
choice, backed by strong track-record of innovation; credible investment in Digital solutions; assertion of
commitment to client’s success, Zensar ‘s comprehensive range of digital and technology services and
solutions enable its customers to achieve new thresholds of business performance. Zensar, with its
experience in delivering excellence and superior client satisfaction through myriad technology solutions, is
uniquely positioned to help them surpass challenges around running their existing business most efficiently,
helping in their legacy transformation, and planning for business expansion and growth through innovative
and digital ways.

Follow Zensar via:

Zensar Blog: http://www.zensar.com/blogs
Twitter: https://twitter.com/Zensar

LinkedIn: https://www.linkedin.com/company/zensar-technologies
Facebook: https://www.facebook.com/Zensar
Catch our refreshed new website at: www.zensar.com

About RPG Enterprises (www.rpggroup.com)

Mumbai headquartered RPG Enterprises is one of India's largest industrial conglomerates. With over 15
companies in its fold, the group has a strong presence across core business sectors such as Infrastructure,
Tyre, IT and Specialty. Established in 1979, RPG Enterprises is one of India’s fastest growing business groups
with a turnover in excess of Rs 21,000 crore.

For any queries please feel free to reach out:

PR Contacts (Global Headquarters - India):
Lavanya Jayaram

Chief Marketing Officer

Zensar Technologies

+91 9922243544
lavanya.jayaram@zensar.com
Aradhana Prabhu

Public Relations

Zensar Technologies

+91 9765999749
aradhana.prabhu@zensar.com

Safe Harbor

Certain statements in this release concerning our future growth prospects are forward-looking statements which
involve a number of risks and uncertainties that could cause actual results to differ materially from those in such
forward-looking statements. The risks and uncertainties relating to these statements include, but are not limited to,
risks and uncertainties regarding fluctuations in earnings, our ability to manage growth, intense competition in IT
services including those factors which may affect our cost advantage, wage increases in India, our ability to attract and
retain highly skilled professionals, time and cost overruns on fixed price, fixed-time frame contracts, client
concentration, restrictions on immigration, our ability to manage our international operations, reduced demand for
technology in our key focus areas, disruptions in telecommunication networks, our ability to successfully complete
and integrate potential acquisitions, liability for damages on our service contracts, withdrawal of governmental fiscal
incentives, political instability, legal restrictions on raising capital or acquiring companies outside India, and
unauthorised use of our intellectual property and general economic conditions affecting our industry. The Company
does not undertake to update any forward-looking statement that may be made from time to time by or on behalf of

the Company.
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Zensar Technologies welcomes Navneet Khandelwal as Chief Financial Officer

Pune, India, January 18, 2018: Zensar Technologies, a leading digital solutions and technology
services company that specializes in partnering with global organizations across industries on their
Digital transformation journey, announced the appointment of Navneet Khandelwal as Chief
Financial Officer. He will be based out of the Zensar headquarters in Pune, India.

Sandeep Kishore, CEO and Managing Director, Zensar Technologies commented, “We look forward
to the addition of a seasoned finance professional like Navneet to steer Zensar through a dynamic
market environment. Navneet brings hands-on experience and understanding of digital businesses,
and his multi-faceted experience across various finance roles is sure to bring in best practices to
Zensar.”

Navneet has spent around two decades across various pivotal roles in areas like Financial Planning &
Analysis, Controllership, Business Finance and Internal Audit. He not only brings considerable
Industry expertise in the structuring of Large complex legacy deals and managing cross-border &
cross-cultural teams, but also brings immense knowledge about leading and managing Digital centric
businesses.

Prior to joining Zensar, Navneet was the CFO for Wipro Digital business, directly responsible for
enabling and growing Wipro’s Digital business as a business leader. In addition, he was playing the
role of Strategic Finance Partner, heading the Business Finance function for the Manufacturing and
Healthcare businesses.

A Chartered Accountant by profession, he is actively involved in various CFO forums as a speaker.

Speaking on his appointment Navneet commented, “Zensar has established itself as a digitally
driven entity, adding value to its global customers and shareholders. | look forward to leveraging my
industry experience to propelling Zensar’ s growth.”

About Zensar (www.zensar.com)

Zensar is a leading digital solutions and technology services company that specializes in partnering
with global organizations across industries on their Digital Transformation journey. A technology
partner of choice, backed by a strong track record of innovation; credible investment in Digital
solutions; and unwavering commitment to client success, Zensar’' s comprehensive range of digital
and technology services and solutions enables its clients achieve new thresholds of business
performance. Zensar, with its experience in delivering excellence and superior client satisfaction
through myriad technology solutions, is uniquely positioned to help its clients surpass challenges
they face running their existing business most efficiently, helping in their legacy transformation, and
planning for business expansion and growth through innovative and digital ways.

Follow Zensar via:

Zensar Blog: http://www.zensar.com/blogs

Twitter: https://twitter.com/Zensar
LinkedIn: https://www.linkedin.com/company/zensar-technologies

Facebook: https://www.facebook.com/Zensar

Catch our refreshed new website at: www.zensar.com

About RPG Enterprises (wWwww.rpggroup.com)
Mumbai headquartered RPG Enterprises is one of India's largest industrial conglomerates. With over 15
companies in its fold, the group has a strong presence across core business sectors such as
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Infrastructure, Tyre, IT and Specialty. Established in 1979, RPG Enterprises is one of India’s fastest
growing business groups with a turnover in excess of Rs 22,000 crore.

For any queries please feel free to reach out:
PR Contacts (Global Headquarters - India):

Lavanya Jayaram

Chief Marketing Officer
Zensar Technologies

+91 9922243544
lavanya.jayaram@zensar.com

Aradhana Prabhu
Public Relations
Zensar Technologies
+91 9765999749

aradhana.prabhu@zensar.com

Safe Harbor

Certain statements in this release concerning our future growth prospects are forward-looking statements
which involve a number of risks and uncertainties that could cause actual results to differ materially from
those in such forward-looking statements. The risks and uncertainties relating to these statements include,
but are not limited to, risks and uncertainties regarding fluctuations in earnings, our ability to manage
growth, intense competition in IT services including those factors which may affect our cost advantage, wage
increases in India, our ability to attract and retain highly skilled professionals, time and cost overruns on fixed
price, fixed-time frame contracts, client concentration, restrictions on immigration, our ability to manage our
international operations, reduced demand for technology in our key focus areas, disruptions in
telecommunication networks, our ability to successfully complete and integrate potential acquisitions,
liability for damages on our service contracts, withdrawal of governmental fiscal incentives, political
instability, legal restrictions on raising capital or acquiring companies outside India, and unauthorised use of
our intellectual property and general economic conditions affecting our industry. The Company does not
undertake to update any forward-looking statement that may be made from time to time by or on behalf of
the Company.
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