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Dear Sir, 

Sub: Press Release 

We are enclosing herewith the PressRelease d ted December 21st, 2015 titled "Thomas Cook India targets large 
untapped inward remittances- unbanked segment - Signs strategic partnership with ItzCash". 

This is for your inform ation. We req uest you to acknowledge the same.
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Thomas Cook India targets large untapped inward remittances- unbanked
 
segment
 

Signs strategic partnership with ItzCash
 

- Extends its outreach to Middle & Rural India Tier 3 & 4 
Leverages ItzCash 's 75000+ consumer touch points pan India -

M umbai, December 21, 20 15 : Thomas Cook (India) Ltd. , India's leading integrated travel and travel related financial 
services company. has announced a strategic partnership with ItzCash to extend its outreach to India' rapidly 
growing unbanked inward remittance market, by offering remittance services (Xpress Money & MoneyGram) across 
an extensive network of over 75000+ touch points, pan India. 

According to the World Bank Report Migration and Development Brief, India is the largest receiver of remittances in 
th world - at aprox $71 billion in 2014 (up from a mere $ 22 billion in 2005) ranking Indians as the second largest 
diaspora globally (app roximately 25 million Indians living in 110 countries worldwide). However as per the Reserve 
Bank of India, about 40% of India's the population still does not have access to financial services. Thomas Cook 
India's research-analytics furthe r reiterated this opportunity, revealing strong potential in the unbanked inward 
remittances markets of Middle India and rural areas, including Punjab, Haryana, Gujarat, And hra Pradesh, Uttar 
Pradesh, Bihar and Kerala. Hence to leverage the untapped oppo rtunity of this unbanked market, Thomas Cook 
India has partnered with ItzCash, to offer extensive distribution and hence both ease in access, convenience and 
swift transactions for its inward remittance customers. 

Commenting on the announcement, Mr. Mahesh Iyer, Chief Operating Officer- Foreign Exchange & Head- Visas ,
 
Thomas Cook (India) Ltd., said. "Inward remittances form about 22-23 % of India 's foreign exchange income and
 
having more than tripled over the last decade. is a powerful growth market. Thomas Cook India 's alliance with
 
ItzCash, is hence a strategic move to leverage the powerful pote ntial of this unb nked inward remittance mark t­

especially in Middle India and rural and semi-rural catchment areas; and thereby offer our customers hassle free
 
convenience and access and speedy inward remittance transactions ..
 
He added, "With this partnership, we aim to become one of the leading inward remittance distribution networks in
 
India and reaffirm our consumer commitment as a comprehensive Payment Solutions Provider."
 

Mr. Naveen Surya, Managing Director of ItzCash Ltd said "From the inception. we have been offering digital
 
payments especially for the Mass Middle class in the country. Our leadership in this space coupled with our
 
distribution especially in T2 & T3 locations will add lots more value to the end consumer. We are very upbeat about
 
this association with our est emed partner - Thomas Cook India ."
 

ItzCasll is the first company to be issued the Cert ificate of Authorization by the Reserve Bank of India (RBI) under 
the Payment and Settlement area and with an impressive network of over 75000+ consumer touch points. 

About ltzCash: 
liz Cash ard LId (An Essel Group Enterprise), India's largest "Diqitat Payment SOlutions Company". established in 2006, i a pioneer in the digital 
payment solution in India and iruuated the concept of digital payment solutions to the Indian consumer nd arious business entittes, heralding the 
beginning towards enabling a cashless transacting society IlzCash continue" to build on its innova\lon augmenting it product portfolio while continumq to 
provide robust technology driven service delivery platforms It constantly invests rn upgrading technology towar s creating wortd-class drgital payments 
solutions architecture. I Cash has thousands of merchants across the retail space and is spread across more than 3.000 locations includinq cities. towns 
and rural India It has over 75.000 ItzCash franchisees branded as -ll zCash World· servi ing mar than 3 Lac customers a day. For further details, 
vrsrt www.ilzcas h.com 
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Thomas Cook (India) ltd (TC ll) is the leadin integrated travel and lravel related financi I services company in lhe country offering a broad pectrum of 
services that include Foreign Exchange, Corporate Travel, MICE, l eisure Travel , Insurance, Visa & Pa sport s rv ices and E-Business . Th company set up 
its first office III India in 1881 

Tell's footprint (excius iv of i s subsidiari s) cw rently extends to over 233 locations (includin 2 airport counters in 92 cities across India. Mauritius & Sn 
l anka and is supported by a strong partner network of 116 Gold Circle Partners and 112 Preferred Sales Age nts in over 1 0 cities across India. 

ICRA has upgraded the long lerm rating of Thomas oak (India) limited's non-convertible deben ture prog ramme to 'ICRA AN Stable' CRISl l has assigned a 
long term rating of CRISll M -I stable outlo ok to the non convertibl debe nture progra mme and long term banking Iacruties and short term rating of CRISll 
A l + a TCtl.s banking tacihties . Fur1her , ICRA has ass igned a rating of 'rCRA M ·/Stable' to th compa ny's proposed preference share programme 

Thomas Cook (India) ltd has been voted as Favourite Outbound Tour Operator at th e Outlook Traveller Awards 2015, Best Tou r Operator - Outbound 
at the CNBC AWAAZ Travel Awards 2015, 2014 & 2013 and Best Company providing Foreign Exchange at the CNBC AWAAZ Travel Awards 2015 & 
2014: felicitated With Diamond Award for Exem plary Ac hievements in Visa Issuance at the French Ambassador's Travel Awards Ceremony 2015 ; 
Thomas Cook Indi a' s Travel Quest was honoured with a Gold Award at PATA Gold Awards 2015: honored as India's leading Tour Oporator 2014, 
World Travel Awards As ia & Au stralas ia 2014 , Fav ourite Tour Operator at the Co nde Nast Traveller Readers ' Travel Award s 2015 - 2011 ,recognized 
as a Co nsumer Superbrand 2013-14 & 2012-2013 and Naliona l Tourism Awards 2013 -2014. Thomas Cook India's Cen t re of learning has received lATA 
accreditation as "Top 10 South As ia lATA Authorized Traini ng Centers "2015. 2013 & 2012. For more informatio 1. please visit www .thomascook.in 

Ihoma Cook (India) limited is promoted by Fairfax Financial Hold ings l imited through its wholly-owned SUbsidia ry, airbridg Capital (Mauritius) limit d and 
its controlled affi liates. Fairbridge is respons ihle for the exec ution of cqulsiuon and investment opportunities In the Indian s ubcontment on behal f of the 
Fairfax family of companies. 

Tel l has announced the acq uisition of Kuoni Travel (India) rivate Limi ted, a travel operator in India, and Kuo ni Travel (China) Limited, a remi um travel 
op rater 111 Hong Kong 

About Fairfax Financia l Holdings Limited: 

Fairfax Financial Holdings Limited is a financia l services hotdin company based in Canada With a global presence in insurance and rem urance, as well as 
joint ventures including ICICI lombard (India) The Company , foundell in 1985 by the present Chairman and Chief Exec utive Officer, Prem Watsa, has over 
the past 30 years , de monstrated a strong and consistent financia l track rec ord For the year ended December 3 1,2014, Fairfax increased book value per 
share at a compounded annual grow1h rate of 21. 1% since its inc ption with a corres ponding compounded annual increase in share price 19.8% and had over 
US 536 bill ion of assets. 

Fairfax is engaged in long term investments from i1s own resources . with a focus to delivering long term cap ital ppreciation through a flexible and value 
oriented approach. Fairfax Financial Holdings through Thom as Cook (India) Ltd. owns 73.96 % on a fUlly diluted basis of the Quess Corp Limited (formerly 
IKYA Huma n Capital Solution Limited), a provider of specr ahsed Hum an Resource related Services and 100% of ~ terl i ng Holiday Resorts limited (form erly 
Thomas Cook Insurance Services (India) Limited) engage d In time share and resort busi ness. 

About Quess Corp L1mitod (form erly IKYA Human Capital Solutions Limited) 

Ques s Corp Ltd , India's leading business services provider established in 2007. Headquartered in Benga luru . the company has over 1,10.000 employees. 
serves over 1500 cus tomers cross 8 countries in mor than 8000 locations. It has presence across 5 verticals namely, Global Technology Solutions. 
Industrial Asset Management, Integrated Facilities Management. People Servic s & l ogistics and Growth Businesses Group.With revenues of about USD 400 
million. Quess Corp Ltd . IS a step-down subsidia ry of USD 37+ billion (as of 30th Sept 2014) multinaticnal, Fairfax Financia l Holdings Group: held through Its 
Indian listed SUbsidiary , Thomas Cook India limited. For further details on Quess Corp Ltd , please vis it: till : ll www. ue s ?~Q..[ll .com 

About Si orling Ho liday Resorts Limited; 

Sterling Holiday Reso rts Limited, a pioneer In vacation ownership and a leading leisure hospita lity company in India, was incorp orated in 1986 with the v ision 
of delivenng great holiday experiences to Indian families. To achieve trus Vision, the company pioneered Vaca tion Owner ship in India and set about buil(j ing a 
network of leisure resorts at some of the best hol iday des tinations in India, Currently, Sterling Holidays has a total inventory of 1767 rooms spread across a 
network of 24 resorts in 2 1 scenic holiday destinations in India. 

In pursuance of til e Order of Hon'ble High Court , Bomb ay. dated 2nd July, 2015 sanctioning the Compo site Scheme of Arrangement and Amalgamation 
be tween Sterlin Holiday Resorts (India) Limite (SHRll) and Thomas Cook Insurance erv ices (India) Limite d (TCIS ll) and Thomas Cook (India) Limited 
{TC ll ) and their respective shareholders and creditors (Scheme) . the time har and resort business divisio and undertakin of SHRll was Demerged II1to 
TCISIl and til e residual business of SHRll was Amalgamated with T II.. 

PasI Implementation of comp osite scheme, Sterling Holiday Res orts Limited (formerly Thomas Cook Insurance Services (India) limited) continued the time 
share and resort business. 

The com pany also has 15 additional sites where it plans to add new resort s in til e coming years For more information visit: www .sterl ingholldays com 

For Medi a Enqui ries please contac t: 

Thomas Cook (India) limited: Suzanne Pere ira - 0 :+91-22-66091380, M: +91-9820297665; .suzanne,pereira@in.thomascook.com 
Perfect Relations: Ritik a Arora - M. +91-982 0910855; E: rarora@perfeclrelations com 
IlzCash Fortuna PR oNivi Bhatnaqar- M +91 981977 5416 ; E nlvi@fortunapr.com 
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