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Dear Sir, 

Sub: Press Release 

We are enclosing herewith the Press Release dated November 25th, 2015 titled "Thomas Cook India voted 
"Favourite Tour Operator" for the fifth time in succession at the Conde Nast Traveller India Readers' Travel 
Awards 2015". 

This is foryour information. We request you to acknowledge the same. 
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News Release
 

Thomas Cook India voted "Favourite Tour Operator" for the fifth time in 
succession at the Conde Nast Traveller India Readers' Travel Awards 

2015 

Mumbai, November 25, 2015: Thomas Cook (India) Ltd; India's leading integrated travel and travel 
related financial services company, was honored as the "Favorite Tour Operator" at the 5th Annual 
Conde Nast Traveller India Readers' Travel Awards 2015 for the fifth time in a row. The event was 
graced by luminaries from the tourism and hospitality industry, including Chief Guest, Shri Vinod 
Zutshi, Secretary, Ministry of Tourism, Government of India. 

The Conde Nast Traveller Readers' Travel Awards are globally recognized as a benchmark for 
excellence and acknowledged as one of the most prestigious in the industry. The awards honoring the 
best in travel, tourism and hospitality, are rendered even more meaningful as the selection is by the 
discerning and influential readers of Conde Nast Traveller. 

The "Favourite Tour Operator" award reaffirms Thomas Cook India's outstanding customer-driven 
product advancement and service excellence, deeply ingrained in the ethos of the organization. 

Commenting on the occasion Mr. Madhavan Menon, Managing Director, Thomas Cook (India) Ltd. 
said "We are delighted to be honoured with the award of 'Favourite Tour Operator' at the highly 
acclaimed Conde Nast Traveller India's Readers' Travel Awards 2015. To be voted as number one for 
the fifth time in a row and by Conde Nest's highly discerning travellers is a special honour indeed." 

"At Thomas Cook India, our prime objective is excellence in customer service, and we strive hard to 
ensure a world class experience for our travellers. This award definitely showcases the spirit of 
innovation and reiterates not only our sustained delivery but also inspires us to set higher benchmarks 
of excellence." he added. 



Thomas Cook (India) Ltd. 
Thomas Cook Building. Dr.D.N. Road, 
Fort. Mumbai - 400001 Travel Smooth 
Board: +91-22-61603333 thomascoold n 
ClN:L63040MH1978PLC020717 

A FA1.!3TA-?SCompany 
About Thomas Cook (India) limited: 

Thomas Cook (India) Ltd (TCll) is the leading integrated travel and travel related financial services company in the country offering a broad speclrum of 
services that include Foreign Exchange, Corporate Travel, MICE, Leisure Travel, Insurance, Visa & Passport services and E-Business The company set up 
its first office in India in 1881. 

TCll's footprint (exclusive of its subsidiaries) currently extends to over 232 locations (including 23 airport counters) in 95 cities across India, Mauritius & Sri 
lanka and is supported by a strong partner network of 115 Gold Circle P<lrtners and 112 Preferred Sales Agents in over 130 cities across India. 

leRA has upgraded the long term rating of Thomas Cook (India) Limited's non-convertible debenture programme to 'ICRA ANStable'. CRISll has assigned a 
long term rating of CRISll AA-I stable oullook to the non convertible debenture programme and long term banking facilities and short term rating of CRISll 
A1+ to TCll's banking facilities. Further, ICRA has assigned a rating of 'ICRA AA-/Stable' to the company's proposed preference share programme. 

Thomas Cook (India) Ltd has been voted as Favourite Outbound Tour Operator at the Outlook Traveller Awards 2015, Best Tour Operator - Outbound 
at the CNBC AWAAZ. Travel Awards 2015, 2014 & 2013 and Best Company providing Foreign Exchange at the CNBC AWAAZ. Travel Awards 2015 & 
2014; felicitated with Diamond Award for Exemplary Achievements in Visa Issuance at the French Ambassador's Travel Awards Ceremony 2015; 
Thomas Cook India's Travel Quest was honoured with a Gold Award at PATA Gold Awards 2015; honored as India's leading Tour Operator 2014, 
World Travel Awards Asia & Australasia 2014, Favourite Tour Operator at the Conde Nast Traveller Readers' Travel Awards 2015 - 2011 ,recognized 
as a Consumer Superbrand 2013-14 & 2012-2013 and National Tourism Awards 2013-2014. Thomas Cook India's Centre of Learning has received lATA 
accreditation as 'Top 10 South Asia lATA Authorized Training Centers"2015, 2013 & 2012. For more information, please visit www.thomascook.in 

Thomas Cook (India) Limited is promoted by Fairfax Financial Holdings Limited through its Wholly-owned subsidiary, Fairbridge Capital (Mauritius) Limited and 
its controlled affiliates. Fairbridge is responsible for the execution of acquisition and investment opportunities in the Indian subcontinent on behalf of the 
Fairfax family of companies. 

TCll has announced the acquisition of Kuoni Travel (India) Private Limited, a travel operator in India, and Kuoni Travel (China) Limited, a premium travel 
operator in Hong Kong 

About Fairfax Financial Holdings Limited: 

Fairfax Financial Holdings Limited is a financial services holding company based in Canada with a global presence in insurance and reinsurance, as well as 
joint ventures includinq ICICI lombard (India). The Company, founded in 1985 by the present Chairman and Chief Executive Officer, Prem Watsa, has over 
the past 30 years, demonstrated a strong and consistent financial track record. For the year ended December 31, 2014, Fairfax increased book value per 
share at a compounded annual growth rate of 21.1% since its inception with a corresponding compounded annual increase in share price 19.8% and had over 
US $36 billion of assets. 

Fairfax is engaged in long term investments from its own resources, with a focus to delivering long term capital appreciation through a flexible and value 
oriented approach. Fairfax Financial Holdings through Thomas Cook (India) Ltd. owns 73.96% on a fully diluted basis of the Quess Corp Limited (formerly 
IKYA Human Capital Solutions Limited), a provider of specialised Human Resource related Services and 100% of Sterling Holiday Resorts Limited (formerly 
Thomas Cook Insurance Services (India) Limited) engaged in time share and resort business. 

About Quess Corp Limited (formerly IKYA Human Capital Solutions Limited) 

Quess Corp Ltd., India's leading business services provider established in 2007. Headquartered in Bengaluru, the company has over 1,10,000 employees, 
serves over 1500 customers across 8 countries in more than 8000 locations, 1\ has presence across 5 verticals namely, Global Technology Solutions, 
Industrial Asset Management, Integrated Facilities Management, People Services & logistics and Growth Businesses Group.With revenues of about USD 400 
million, Quess Corp Ltd. is a step-down subsidiary of USD 37+ billion (as of 30th Sept 2014) multinational, Fairfax Financial Holdings Group; held through its 
Indian listed subsidiary, Thomas Cook India Limited. For further details on Quess Corp Ltd. please visit: http://www.guesscorp.com 

About Sterling Holiday Resorts Limited: 

Sterling Holiday Resorts Limited, a pioneer in vacation ownership and a leading leisure hospitality company in India, was incorporated in 1986 with the vision 
of delivering great holiday experiences to Indian families. To achieve this vision, the company pioneered Vacation Ownership in India and set about building a 
network of leisure resorts at some of the best holiday destinations in India. Currently, Sterling Holidays has a total inventory of 1767 rooms spread across a 
network of 24 resorts in 21 scenic holiday destinations in India. 

In pursuance of the Order of Hon'ble High Court, Bombay, dated 2nd July, 2015 sanctioning the Composite Scheme of Arrangement and Amalgamation 
between Sterling Holiday Resorts (India) Limited (SHRll) and Thomas Cook Insurance Services (India) Limited (TCISll) and Thomas Cook (India) Limited 
(TCll) and their respective shareholders and creditors (Scheme), the time share and resort business division and undertaking of SHRll was Demerged into 
TCISll and the residual business of SHRll was Amalgamated with TCll, 

Post implementation of composite scheme, Sterling Holiday Resorts Limited (formerly Thomas Cook Insurance Services (India) Limited) continued the time 
share and resort business. 

The company also has 15 additional sites where it plans to add new resorts in the coming years, For more information visit: www.sterlingholidays.com 

For Media Enquiries please contact 
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