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A Decade of Building Payment Infrastructure, India to the World
Trusted by regulators, banks and fintechs in India and international markets to modernise payments at scale.

13
Years in business

20+
Banks on our platforms

100+
Institutional customers

90M
Daily transactions processed

WHO WE SERVE

One integrated stack for every layer of the financial ecosystem, from 
central infrastructure to enterprise payments.

Central Banks & Authorities Banks

Third-Party App Providers (TPAPs) Payment Aggregators

Fintechs NBFCs Enterprises

MARKETS India International markets

WHAT WE OFFER Three business verticals

PROCESS
Technology Service Provider (TSP)
Payment switches, banking rails and digital banking platforms

MONETISE
Payments Platform-as-a-Service (PPaaS)
End-to-end merchant payments, from acquiring to settlement

PROTECT
AI-based RegTech
Fraud and risk intelligence across the transaction lifecycle

VALUE WE CREATE ● Higher cost and revenue efficiency ● New monetisation models ● Faster, compliant modernisation
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Three Verticals. One Integrated Financial Infrastructure Stack
NPST powers how banks and fintechs process, monetise and protect every transaction.

01  |  PROCESS

Technology Service Provider (TSP)

WHAT WE DO
Compliant transaction processing and next-
generation banking infrastructure for banks and 
fintechs.

KEY PRODUCTS
UPI IMPS CBDC Banking Connect BBPS

UPI 123Pay Omnichannel SuperApp Bank-in-a-Box

IT & Software Services

REVENUE MODEL License + SaaS

GROWTH LEVER
Wins new institutions and anchors long-term 
client relationships.

02  |  MONETISE

Payments Platform-as-a-Service (PPaaS)

WHAT WE DO
Enables banks and fintechs to launch and run 
payment services end to end, from acquisition to 
settlement.

KEY PRODUCTS

Online Merchant Acquiring (Evok 3.0)

QR & Soundbox (Qynx) Merchant Management System

Bharat Connect B2B Merchant Orchestration

REVENUE MODEL Pay-per-use SaaS

GROWTH LEVER
Revenue scales directly with transaction 
volumes.

03  |  PROTECT

RegTech

WHAT WE DO
Fraud and risk management across the 
transaction lifecycle, from pre-transaction to 
post-transaction.

KEY PRODUCTS

Risk Intelligence Decisioning Platform (RIDP)

Online Dispute Resolution (ODR)

Fraud Risk Management (FRM)

REVENUE MODEL Pay-per-use SaaS

GROWTH LEVER
New client acquisition & Cross-Selling to the client 
base, regulatory drivers increasing demand.

Land with infrastructure  →  Expand into platforms  →  Protect with RegTech One client. Multiple revenue streams. Increasingly usage-linked.

DPDP

Turnkey Projects
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Market Trends Shaping Our Opportunity
Regulation, market expansion and technology are converging to reward compliant, intelligent and interoperable infrastructure.


25.47 bn
UPI transactions in October 2026
Source: NPCI


702 bn
India digital payment transactions 
by FY31E
Source: PwC


11
Countries accepting UPI
Source: PIB, Oct 2026

 $195 trn
Global A2A payments by 2030
Source: Juniper Research

REGULATION
Compliance by design is mandatory

RegTechTSP


Stronger authentication
2FA mandatory since Apr 2026


Mule-account crackdown
Regulatory framework is being worked upon


DPDP compliance
Full obligations from May 2027


Global fraud mandates
EU payee checks: 1 bn+ a month

Sources: RBI · MeitY · European Payments Council

MARKET
Scale moves to depth and new geographies

PPaaSTSP



2.6x digital payments growth
~266 bn transactions (₹362 trn) in FY26 to
 ~702 bn (₹1,086 trn) by FY31E.


Bharat beyond the metros
Merchant acceptance to grow at 16% CAGR to 
FY31, as Tier 3/4 and cooperative banks



Credit on payment rails
Credit card transactions to grow ~24% CAGR to 
FY31; RuPay credit on UPI blurs card and A2A rails


India Stack goes global
UPI accepted in 11+ countries; Uzbekistan signed 
recently; UPI-style rails licensed to Namibia & Peru.

Sources: PwC Indian Payments Handbook 2026–31 · PIB · NIPL

TECHNOLOGY
AI-native, real-time and programmable

RegTechTSP


Agentic AI payments
NPCI agent protocol in progress


AI-led risk decisioning
Guided by RBI FREE-AI framework



Real-time, everywhere
Global A2A value to grow from $91.5 trn (2025) to 
$195 trn by 2030; SEPA Instant is now default.


CBDCs
e-Rupee pilots widen to welfare transfers, Cross-
border CBDC pilots soon

Sources: Reuters · RBI · European Payments Council

Every trend expands demand for NPST's three verticals TSP Process PPaaS Monetise RegTech Protect

Data as of November 2026. FY31E figures are PwC projections.
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Our Products at a Glance
24 products across five categories, covering every layer of the digital payments value chain.


Banking & Payments

TSP

UPI Switch
Issuer, acquirer and TPAP 
processing

IMPS Switch
Real-time interbank transfers

Banking Connect
NBBL internet banking 2.0

Bharat Connect (BBPS)
Bill payments end to end

Digital Rupee (CBDC)
Retail and wholesale e-Rupee

UPI 123Pay
UPI for feature phones


Customer Experience

TSP

Bank-in-a-Box
All-in-one banking solution as 
SaaS

Omnichannel SuperApp
400+ banking services

Bharat Connect B2B
Invoicing, payments, financing

Credit Line on UPI
Embedded credit at checkout

ONDC
Decentralised network 
commerce


Merchant Acquiring

PPaaS

Evok 4.0
Online acquiring, India and 
global

Qynx
Managed offline QR and 
Soundbox
Merchant Orchestration
Multi-acquirer payment routing

Merchant Management
Onboarding to settlement

UPI TPAP
Consumer UPI payments app


Regulatory 
Technologies

RegTech

RIDP
AI merchant risk and 
underwriting

Enterprise FRM*
Real-time fraud monitoring

Online Dispute Resolution
Time-bound dispute workflows


Payment, Security 
Devices & IT Services

Devices

HSM
Hardware security, also as a 
service

Soundbox
Voice payment confirmation

Smart PoS
Card, QR and soundbox in one

IoT Payments
Connected-device payments

BUILT ON INDIA'S DIGITAL PUBLIC INFRASTRUCTURE UPI IMPS Bharat Connect Banking Connect CBDC ONDC

BANK-IN-A-BOX Payments, acquiring, RegTech and SuperApp in one SaaS subscription, live in 8-12 weeks.
GFF Awards 2026: 

Best Digital  Banking Platform

Sources: NPST Annual Report FY2025-26; NPST press releases (Dec 2025, Apr 2026, May 2026); GFF Awards 2026.
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DPDP

Services
IT Services & Turnkey Projects

Bespoke Development
Software, service & turnkey



Business Updates –  Q2 FY27
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Business Verticals Contribution – Q2 FY27
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Global

TSP
REVENUE CONTRIBUTING

SuperApp LOI 
converted into a 
confirmed deal with 
one of the largest 
telecom operators.

SINCE Q1 FY27
Revenue contributing

PPaaS
PO / PIPELINE

Merchant acquiring, 
QR and consumer 
app opportunity 
advancing with the 
same operator.

Expected FY27
Pipeline

RegTech
FUNNEL IN PROGRESS

RIDP part of the 
cross-sell portfolio 
for international 
clients.

Expected FY27-FY28
Funnel

Domestic

TSP
REVENUE CONTRIBUTING

LOI for a Bank-in-a-
Box programme 
covering 300+ banks. 
7 product 
deployments.

Existing Business
Revenue contributing

PPaaS
REVENUE CONTRIBUTING

Merchant acquiring 
and Soundbox 
orders; Merchant 
Orchestration 
moving to 
replication.

Existing Business
 Revenue contributing

RegTech

5 deployments, incl. 
a renewal; DPDP 
and RIDP pipeline 
converting.

Existing Business
Pipeline → orders won

Revenue contribution from the segment Funnel in Progress PO / revenue in pipeline

WHAT MOVED Domestic RegTech moved from pipeline to orders won; global TSP is revenue-contributing with a confirmed deal.

REVENUE CONTRIBUTING



Performance Update & Forward Outlook – Q2 FY27
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Revenue & Earnings Quality

Q1 VIEW Global market penetration

Q2 FY27 PROGRESS
• Revenue mix widened: implementation, license, 

hardware, and recurring SaaS
• 50% of new orders from bundles, repeat 

customers, or renewals

Global

Q1 VIEW International subsidiary revenue-contributing

Q2 FY27 PROGRESS
• SuperApp LOI converted into a confirmed deal
• Second opportunity with the same operator; 

talks in multiple regions
• New acquisition and projects through turnkey 

opportunities

RegTech: Structural Growth Driver

Q1 VIEW Steady pipeline; DPDP emerging as a new 
demand pool.

Q2 FY27 PROGRESS
• 5 POCs in progress, RIDP under evaluation at 5 

banks
• DPDP RFPs under way; Compliance-in-a-Box 

initiated

Bank-in-a-Box: Scaled Distribution

Q1 VIEW Bank-in-a-Box order book up ~40%.

Q2 FY27 PROGRESS
• LOI received for programme covering ~300+ 

cooperative and rural banks
• Multi-tenant model for faster, lower-cost 

rollouts

PPaaS: New Avenues

Q1 VIEW Domestic projections moderated given the 
MDR environment.

Q2 FY27 PROGRESS
• Merchant Orchestration replication across 

multiple business segments
• Full-stack acquiring order won alongside a UPI 

switch

Payment Devices

Q1 VIEW Payment Devices order book up

Q2 FY27 PROGRESS
• Bulk order for HSM units from the national 

payments institution
• Repeat business on the Qynx platform from 

existing customers

OUTLOOK Q1 pipeline converted into deals, New  Orders; the next step is turning them into revenue.



Q2 FY27 Business Updates
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10+ New orders 20+ HSM bulk order ~300+ Banks reachable 
via Bank-in-a-Box 3+

International 
deals across 
product lines

International
International

CONVERTED

Telecom SuperApp is a confirmed deal; a second, 
larger opportunity with the same operator is 
advancing. New account acquisition

REVENUE Licensed + SaaS

Bank-in-a-Box
TSP

L1 DECLARED

LOI in a national rural-banking programme, 
opening access to 300+ cooperative and regional 
rural banks.

REVENUE Implementation and recurring platform fees

Payment security devices
Devices

BULK ORDER

Bulk order for HSM units from the national 
payment institution, earned through sustained 
delivery.

REVENUE Near-term hardware and implementation

RegTech pipeline
RegTech

CONVERTING

DPDP RFPs with banks and insurers, RIDP under 
evaluation at 5 banks

REVENUE Conversion pipeline: DPDP, RIDP, EWS

Compliance-in-a-Box
RegTech

NEW PLATFORM

Five NPST products unified into a single 
compliance-and-security platform, with a 
commercial launch planned for 2027.

REVENUE Implementation, licence and recurring

CBDC (Digital Rupee) NEW PRODUCT

Closed order from a private-sector bank. 
Positions NPST for RBI's wider e-Rupee and cross-
border CBDC pilots.

REVENUE

INVESTOR VIEW A wider revenue mix: implementation, licence, hardware and recurring SaaS, in India and abroad.

  

  
TSP

License and Implementation

From Pipeline to Commercial Execution

7+ Product 
Deployments



Commitments Made, Commitments Delivered
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Initiative Q4 FY26: what we committed Q1 FY27: progress Q2 FY27: delivered

International
CONVERTED

Build a dedicated international 
acquisition capability and enter new 
markets.

Subsidiary revenue-contributing; PO 
from one of the largest telecom 
operators for a SuperApp.

LOI converted into a confirmed deal; 2 more 
opportunities advancing in multiple regions. 

RegTech
CONVERTING

Develop an AI-enabled RegTech product 
that earns revenue in FY27.

Won an order for a fraud management 
tool; entered the cooperative segment; 
DPDP demand emerging.

5 POCs in progress; DPDP funnel; RIDP under 
evaluation at 5 banks; Bharat AI Zone selection.

TSP
SCALING

Consolidating presence across banks of 
every size

Won multiple orders across the 
payment product stack; new private and 
PSU accounts.

Multiple deployments across UPI switching, 
Banking Connect, CBDC, and DevOps.

Bank-in-a-Box
LOI DECLARED

Expand after first wins at cooperative and 
small finance banks.

Order book up ~40%; B2B payments 
added to Banking Connect.

LOI for a program covering 300+ cooperative and 
rural banks; multi-tenant model.

Payment devices
BULK ORDER

Keep expanding the payment-security-
device business.

Order book up 16%; new models 
through partners; cooperative accounts 
added.

Bulk orders for HSM units Repeat business on 
the Qynx platform from existing customers

CBDC (Digital Rupee)
NEW PRODUCT

Add Digital Currency to the product 
portfolio as a new growth lever beyond 
payments.

CBDC added to the TSP product stack 
and positioned for RBI's expanding e-
Rupee pilots.

First CBDC order won from a private sector bank; 
positions NPST for RBI's wider e-Rupee and 
cross-border CBDC pilots.

Initiated. Backed by an industry-
recognized RegTech suite

Compliance-in-a-Box
NEW PLATFORM

New Avenues of Growth Combining RIDP, EFRM, DPDP, HSM, and EWS, 
launch in early FY 28.

Growth Delivered Every Q4 FY26 commitment has advanced each quarter, and Q2 added a new growth platform.



Order Wins: Winning Across Every Tier of Indian Banking
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Full-spectrum demand

From public sector banks to single-state cooperative 
banks: one platform, every institution size.

RegTech momentum

Fraud and dispute compliance is becoming a 
mandatory spend for banks of every size.

Trusted by core infrastructure

HSM bulk order and DevOps engineering from the 
national payment institution.

INVESTOR VIEW Broad, regulation-driven demand across all verticals, with every new account a cross-sell base.

Orders by institution segment

Public sector banks Private sector banks

Urban cooperative banks Regional Rural Banks

National payments institution

Product deployments by vertical

TSP: Technology Service Provider

RegTech

PPaaS: Payments Platform-as-a-Service

Payment security devices

 

 











Corporates



Compliance-in-a-Box: Product Launch in Progress
A new RegTech growth platform combining compliance and security requirements for banks.
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One platform, five proven modules

RIDP
AI risk decisioning

EFRM
Enterprise fraud 

risk management

DPDP
Data privacy 
compliance

HSM
Payment security 

hardware

EWS
Early warning 

signals

COMPLIANCE-IN-A-BOX A unified compliance and security stack, 
deployed and billed as one platform.

BUILDS ON

Existing banking relationships RegTech delivery track record Bank-in-a-Box footprint

REVENUE MODEL

Implementation Licence Recurring platform fees Multi-product cross-sell

Roadmap and ambition

1,800+ banks in the addressable market for 
compliance and security.

~6 months development and readiness programme, 
initiated in Q2 FY27.

2027 target commercial launch.

100+ banks: initial ambition by March 2028.

INVESTOR VIEW Five products sold as one: larger deal sizes and recurring revenue across a 1,800+ bank market.

    



Building an AI-Ready Organization: AI Transformation as a Priority
AI is being embedded across NPST: Q1 FY27 laid the foundations, and Q2 FY27 is standardising and automating at scale.

Sources: RBI, FREE-AI Committee Report (Aug 2025) and draft Guidance on Model Risk Management (Jun 2026); NASSCOM, Agentic AI Adoption in Indian Enterprises (2026); ISO/IEC 42001:2023.
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Q1 FY27
FOUNDATIONS IN PLACE

AI Governance Policy*
Enterprise-wide, for responsible 
and secure AI

AI development tools*
Engineering productivity and 
faster innovation

Cybersecurity upgrade*
Resilience for an AI-enabled 
environment

AI training programmes*
Future-ready skills across tech 
teams

Q2 FY27: THE APPROACH

1 Standardise

• Common, documented processes across 
functions

• One process taxonomy and clean master 
data

2 Automate

• AI agents and workflows for high-volume, 
rule-based work

• Human approval kept for sensitive steps

3 Govern

• AI inventory, risk tiering and audit trails
• Aligned to RBI FREE-AI, ISO/IEC 42001 and 

DPDP

AI TRANSFORMATION ACROSS THE ORGANISATION

Operations
AI automation of support 
functions is on track 

Engineering
AI-assisted development and 
testing to speed up delivery

Products
AI embedded in client 
platforms such as RIDP

People
AI skills and training for every 
team

Q1 FY27 Foundations in place Q3 FY27 Standardise and 
automate Q1 FY28 Support functions AI-

enabled

Why it matters now

Jun 2026
RBI draft model-risk guidance covers AI: 
board-approved framework, model inventory 
and human oversight.

95%
of Indian enterprises have implemented 
agentic AI in some form, but few run it at 
production scale (nasscom).

ISO 42001
AI management standard now being adopted 
by Indian banks and payments-technology 
firms.

IMPACT On track for the ~30% efficiency target, and the same AI governance strengthens AI-led products like RIDP.

  



Financial Highlights – Q2 FY27
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Q2 FY27 Financial Highlights
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Total Income

₹72.95 Cr
QoQ ▲ 19% YoY ▲ 50%

Q1 FY27: ₹61.42   Q2 FY26: ₹48.68

EBITDA

₹15.99 Cr
QoQ ▲ 15% YoY ▲ 17%

Q1 FY27: ₹13.85   Q2 FY26: ₹13.64

PROFIT BEFORE TAX

₹16.94 Cr
QoQ ▲ 17% YoY ▲ 26%

Q1 FY27: ₹14.49   Q2 FY26: ₹13.49

NET PROFIT

₹13.21 Cr
QoQ ▲ 20% YoY ▲ 34%

Q1 FY27: ₹11.05   Q2 FY26: ₹9.84

EPS

₹6.34
QoQ ▲ 21% YoY ▲ 27%

Q1 FY27: ₹5.26   Q2 FY26: ₹5.00

Key financials across three periods (₹ Cr)

48.68

13.64 13.49
9.84

61.42

13.85 14.49 11.05

72.95

15.99 16.94 13.21

Total Income EBITDA PBT Net profit

Q2 FY26 Q1 FY27 Q2 FY27

H1 FY27: April–September 2026

Total Income
vs ₹83.76 Cr in H1 FY26 ₹134.37 Cr YoY ▲ 60%

EBITDA
vs ₹23.48  Cr in H1 FY26 ₹29.84 Cr YoY ▲ 27%

Net profit
vs ₹17.06  Cr in H1 FY26 ₹24.26 Cr YoY ▲ 42%

EPS
vs ₹8.70 in H1 FY26 ₹11.63 YoY ▲ 34%

HIGHLIGHT Growth on every income and profit line, QoQ and YoY; H1 FY27 total income up 60% to ₹134.37 Cr.

Consolidated, figures in ₹ crore. Q2 FY27 = quarter ended 30 September 2026; H1 FY27 = April–September 2026. QoQ vs Q1 FY27; YoY vs Q2 FY26.



Consolidated Financial Summary: Q2 and H1 FY27
All figures in ₹ crore; margins in %; 
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Particulars Q2 FY26 Q1 FY27 Q2 FY27 QoQ YoY H1 FY26 H1 FY27 H1 YoY

Revenue 46.68 56.48 67.74 20% 45% 80.30 124.22 55%

Other income 2.00 4.94 5.21 5% 161% 3.46 10.15 193%

Total income 48.68 61.42 72.95 19% 50% 83.76 134.37 60%

Direct expenses 19.36 29.86 38.26 28% 98% 31.12 68.12 119%

Employee expenses 10.56 10.12 9.83 (3%) (7%) 20.00 19.95 0%

Other expenses 3.12 2.65 3.66 38% 17% 5.70 6.31 11%

Finance costs 0.17 0.21 0.17 (19%) 0% 0.37 0.38 3%

Depreciation & amortisation 1.98 4.09 4.09 0% 107% 3.40 8.18 141%

Total expenditure 35.19 46.93 56.01 19% 59% 60.59 102.94 70%

EBITDA 13.64 13.85 15.99 15% 17% 23.48 29.84 27%

EBITDA (%) 29.22% 24.52% 23.60% 29.24% 24.02%

Profit before tax 13.49 14.49 16.94 17% 26% 23.17 31.43 36%

Tax 3.65 3.44 3.73 8% 2% 6.11 7.17 17%

Net profit 9.84 11.05 13.21 20% 34% 17.06 24.26 42%

Net profit (%) 20.21% 17.99% 18.11% 20.37% 18.05%

EPS (₹) 5.00 5.26 6.34 21% 27% 8.70 11.63 34%

QoQ vs Q1 FY27; YoY vs Q2 FY26; Q2 FY27 = quarter ended 30 September 2026. All Figures In ₹ Cr & Margin in %
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No representation or warranty, express or implied, is made as to, and no reliance should be placed on, the fairness, accuracy, completeness or correctness of the information or opinions contained in this 
presentation. Such information and opinions are in all events not current after the date of this presentation. Certain statements made in this presentation may not be based on historical information or facts 
and may be "forward looking statements" based on the currently held beliefs and assumptions of the management Network People Services Technologies Ltd (“Company” or “NPST Ltd.”), which are 
expressed in good faith and in their opinion reasonable, including those relating to the Company’s general business plans and strategy, its future financial condition and growth prospects and future 
developments in its industry and its competitive and regulatory environment.

 
Forward-looking statements involve known and unknown risks, uncertainties and other factors, which may cause the actual results, financial condition, performance or achievements of the Company or 
industry results to differ materially from the results, financial condition, performance or achievements expressed or implied by such forward-looking statements, including future changes or developments 
in the Company’s business, its competitive environment and political, economic, legal and social conditions. Further, past performance is not necessarily indicative of future results. Given these risks, 
uncertainties and other factors, viewers of this presentation are cautioned not to place undue reliance on these forward-looking statements. The Company disclaims any obligation to update these forward-
looking statements to reflect future events or developments. 

This presentation is for general information purposes only, without regard to any specific objectives, financial situations or informational needs of any particular person. This presentation does not 
constitute an offer or invitation to purchase or subscribe for any securities in any jurisdiction, including the United States. No part of it should form the basis of or be relied upon in connection with any 
investment decision or any contract or commitment to purchase or subscribe for any securities. None of our securities may be offered or sold in the United States, without registration under the U.S. 
Securities Act of 1933, as amended, or pursuant to an exemption from registration there from.
This presentation is confidential and may not be copied or disseminated, in whole or in part, and in any manner. 

Valorem Advisors Disclaimer: 
Valorem Advisors is an Independent Investor Relations Management Service company. This Presentation has been prepared by Valorem Advisors based on information and data which the Company 
considers reliable, but Valorem Advisors and the Company makes no representation or warranty, express or implied, whatsoever, and no reliance shall be placed on, the truth, accuracy, completeness, 
fairness and reasonableness of the contents of this Presentation. This Presentation may not be all inclusive and may not contain all of the information that you may consider material. Any liability in respect 
of the contents of, or any omission from, this Presentation is expressly excluded. Valorem Advisors also hereby certifies that the directors or employees of Valorem Advisors do not own any stock in 
personal or company capacity of the Company under review. 

For further details, please feel free to contact our Investor Relations Representatives:

  Mr. Anuj Sonpal
   Valorem Advisors
   Tel: +91-22-35075100
  Email: npst@valoremadvisors.com 

Investor Kit Link: https://www.valoremadvisors.com/npst  

Disclaimer
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Thank You!


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20

		2026-11-11T19:33:38+0530
	Chetna Avinash Chawla




