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NIIT MTS Ranked Among Training 
Industry’s Top 20 Companies for AI 
Content Creation & Authoring Tools 
and AI Coaching & Learner Support 
Tools, 2025 
 
Atlanta, GA, July 18, 2025:  NIIT Learning Systems Limited [NIIT Managed 
Training Services (NIIT MTS)] (Ticker Symbol: NIITMTS), a global leader in 
managed learning services, announced that it has been named to the 2025 
Top 20 Companies in AI Content Creation & Authoring Tools and AI Coaching 
& Learner Support Tools by Training Industry, Inc. This marks NIIT’s debut on 
this prestigious list, recognizing leading companies in the AI in Training 
sector of the corporate learning and development (L&D) market. Notably, 
this year’s recognition is divided into two distinct categories for the first time: 
AI Content Creation and Authoring Tools and AI Coaching and Learner 
Support. 
 
Training Industry, the leading research and information resource for 
corporate learning leaders, prepares the Training Industry Top 20 report on 
critical sectors of the corporate training marketplace to better inform 
professionals about the best and most innovative providers of training 
services and technologies. 

Selection to the 2025 Training Industry Top 20 AI Content Creation & 
Authoring Tools Companies lists was based on the following criteria: 

• Scope, quality, and extent of AI content creation and authoring tool 
capabilities. 

• Market presence, brand visibility, innovation and impact. 
• Strength of client portfolio and customer relationships. 
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• Business performance and growth trajectory. 
 

In addition, selection to the 2025 Training Industry Top 20 AI Coaching & 
Learner Support Tools Companies lists was based on the following criteria: 

• Scope, quality, and extent of AI coaching and support capabilities. 
• Market presence, brand visibility, innovation and impact. 
• Strength of client portfolio and customer relationships. 
• Business performance and growth trajectory. 
 

View the 2025 AI in Training Companies list: 

Top 20 Content Creation & Authoring Tools companies  

Top 20 AI Coaching & Learner Support Tools companies 

“We’re honored to be recognized by Training Industry as a 2025 Top 20 
Company in both AI Content Creation & Authoring Tools and AI Coaching & 
Learner Support Tools. This recognition reflects our ongoing commitment to 
redefining learning through the power of AI. At NIIT MTS, we see AI not just 
as a technology—but as a strategic enabler that transforms how learning 
is created, delivered, and scaled. Our AI-driven solutions accelerate content 
development, personalize learning journeys, and expand access to 
coaching with measurable outcomes. To support organizations on this 
path, we’ve introduced our Learning Maturity Model, which maps the four 
stages of AI-led transformation. With secure AI environments, we enable 
rapid deployment of next-gen learning ecosystems built for scale and 
impact,” said Sailesh Lalla, Chief Business Officer, NIIT MTS. 

“We are proud to be recognized by Training Industry for our work in AI-driven 
content creation and learner support. Behind this recognition is our focused 
investment in state-of-the-art tools that are helping us remarkably reduce 
cycle times and streamline SME interactions during the development 
process. These innovations are not just about efficiency, they’re enabling us 
to deliver more responsive, scalable, and impactful learning experiences to 
our customers,”, said Devenderjit Chadha, Chief Customer Officer, NIIT 
MTS. 

https://trainingindustry.com/top-training-companies/artificial-intelligence/2025-top-ai-content-creation-authoring-tools-companies/
https://trainingindustry.com/top-training-companies/artificial-intelligence/top-ai-in-training-companies-coaching-learner-support/


 

Press Release   
 
 

(Disclaimer: NIIT MTS does not have any relation with the awarding 
agency and has nothing to do with the process and screening of the 
awards.) 

About NIIT Learning Systems Limited (NIIT MTS)   

NIIT MTS is the trusted and award-winning L&D and talent partner for the 
world’s leading companies in over 30 countries. Established in 1981, NIIT MTS 
offers managed learning and strategic consulting services to solve the most 
complex challenges in learning, talent, skills, and workforce transformation. 
With a Net Promoter Score of 9/10 and a 100% renewal rate, NIIT MTS helps 
leading companies transform and reimagine their learning ecosystems 
while increasing the business value and impact of learning.  

For more information, visit: www.niitmts.com.  

About Training Industry, Inc. 

Training Industry is the most trusted source of information on the business 
of learning. Their authority is built on deep ties with more than 450 expert 
contributors who share insights and actionable information with their peers. 
Training Industry’s courses, live events, articles, magazine, webinars, podcast, 
research and reports generate more than 10 million industry interactions each 
year, while the Top 20 Training Companies Lists help business leaders find the 
right training partners.  

 
For more information, visit: www.trainingindustry.com   

 

For Media queries contact: 
 
Shivani Chakravarthy 
Vice President, Global Marketing, NIIT MTS 
shivanich@niitmts.com 
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