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NIIT MTS Recognized as a Market Leader in Fosway AI Market 
Assessment 2025 for Digital Learning 

Atlanta, GA, September 3, 2025: NIIT Learning Systems Limited [NIIT Managed Training 
Services (NIIT MTS)] (Ticker Symbol: NIITMTS), a global leader in managed learning services, 
announced that it has been recognized as a market leader in the Fosway AI Market 
Assessment 2025 for Digital Learning. The independent report evaluates how vendors are 
applying artificial intelligence to learning and development, separating hype from reality, and 
identifying the providers best positioned to deliver real business impact. 

The assessment reveals that while only 11% of AI features across the market are currently 
live with customers, NIIT MTS has already delivered 100% of mainstream AI capabilities and 
the majority of next-wave features, with a strong roadmap into future “Edge” capabilities such 
as adaptive learning and AI coaching.  

The research highlights NIIT’s distinctive position in the market, including: 

• 100% adoption of mainstream AI capabilities 
• 84% of Next Wave AI features live today, with 100% on roadmap 
• Rated above market average across all AI maturity categories 
• Equal to ‘Market Best’ in OtS Digital Learning Services, Custom Content & Experience, 

Blended Learning Experience, Portals, Collaborative Solutions, Content Authoring 
Platforms, Learning Strategy Consulting, Technology Consulting and Quality Assurance 
Services 

• Recognized as an early provider of live AI pilots scaled into enterprise-wide solutions 

The full report is available for download, licensed exclusively to NIIT MTS.  

“We are delighted to be placed as a strategic leader on the Fosway’s grid on AI in L&D. The 
industry leading pole position is a reflection of NIIT’s incredible thought leadership in imagining 
the future, the richness of our talent and the depth of R&D investments since the availability of 
this technology,” said Sailesh Lalla, Chief Business Officer, NIIT MTS. 

Commenting on the assessment, Myles Runham, Senior Analyst, Fosway Group, said, “NIIT 
has a long track record of innovation in learning experience design and digital learning service 
management, bringing new capabilities to customers at scale across complex 
implementations. They were early to offer live AI capabilities for customers and their learners as 
proof of concept and pilot developments, rolling these out as part of the live portfolio in a full 
range of categories and service lines adding to a strong roadmap.” 

“The Fosway AI Market Assessment 2025 highlights what our customers are already 
experiencing. NIIT MTS has created state-of-the-art toolsets to help our customers leverage AI in 
curation, content development, and deliver better learner experience. By helping our customers 
leverage AI capabilities, we remain committed to delivering measurable value to them. This 

https://www.niit.com/en/learning-outsourcing/niit-mts-leader-fosway-2025-ai-market-assessment/
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recognition means our customers can confidently adopt AI in learning, knowing they are 
partnering with a provider that has been validated for both maturity and impact. We remain 
committed to ensuring faster time-to-value, reduced risk, and futuristic learning solutions that 
directly support our customers' workforce development at scale,” added Devenderjit Chadha, 
Chief Customer Officer, NIIT MTS. 

The Fosway AI Market Assessment 2025 is the first in-depth, independent study of how AI is 
being applied in digital learning today. It categorizes AI capabilities into Mainstream, Next 
Wave, and Edge, assesses vendor delivery versus roadmap claims, and provides a clear 
benchmark for CLOs, CHROs, and business leaders making investment decisions in the rapidly 
evolving AI learning landscape. 

(Please Note: Fosway Group is Europe’s independent HR industry analyst focused on Next 
Gen HR, Talent and Learning and is not related to NIIT MTS.) 
 

About NIIT Learning Systems Limited (NIIT MTS) 

The World’s Leading Managed Learning Services Company 

NIIT MTS is the trusted partner and award-winning talent and L&D partner for the world’s leading 
companies in over 30 countries. Established in 1981, NIIT MTS offers managed learning services 
and strategic consulting services that are designed to solve the most complex challenges in 
talent, skills, and workforce transformation. With a Net Promoter Score of 9/10 and a 100% 
renewal rate, NIIT MTS helps leading companies transform and reimagine their learning 
ecosystems while increasing the business value and impact of learning. 

Visit us at www.niitmts.com. 

About Fosway Group  

Fosway Group (https://www.fosway.com/)  is Europe’s #1 HR industry Analyst focused on Next 
Gen HR, Talent and Learning. Founded in 1996, they are known for their unique European 
research, their independence and their integrity. For over 28 years, they have been analyzing the 
realities of the market, and providing insights on the future of HR, Talent and Learning. Fosway 
analysts work extensively with their corporate clients to understand the inside story of the 
challenges they are facing, and their real experiences with next gen strategies, systems and 
suppliers. Their independent vendor analysis also provides a vital resource when making buying 
decisions and system selection. 
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