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NIIT Learning Systems Limited Ranked Among Training 

Industry’s Top 20 AI Coaching & Learner Support Tools 

Companies, 2026 
 
Atlanta, GA, July 1, 2026:  NIIT Learning Systems Limited (Ticker Symbol: NIITMTS), a global leader in 
managed learning services, announced that it has been named to the 2026 Top 20 Companies in AI 
Coaching & Learner Support Tools by Training Industry, Inc. for the second consecutive year. 

Training Industry, the leading research and information resource for corporate learning leaders, 
prepares the Training Industry Top 20 report on critical sectors of the corporate training marketplace 
to better inform professionals about the best and most innovative providers of training services and 
technologies.  

Selection to the 2026 Training Industry Top AI Coaching & Learner Support Tools Companies List was 
based on the following criteria:  

• Scope, quality, and extent of AI coaching and support capabilities. 
• Market presence, brand visibility, innovation and impact. 
• Strength of client portfolio and customer relationships. 
• Business performance and growth trajectory. 
 

View the 2026 Top AI Coaching & Learner Support Tools companies list. 
 
“The organizations recognized in this year’s Top 20 AI Coaching and Learner Support Tools list 
demonstrated strong differentiation in the scope, quality and innovation of their standalone, agentic 
products, delivering personalized, adaptive coaching experiences that operate autonomously without 
continuous human facilitation. Leveraging advanced technologies such as machine learning, natural 
language processing and predictive analytics, these solutions deliver real-time feedback, performance 
insights and contextual support at scale, distinguishing themselves through measurable impact, 
growing market presence and their ability to enable continuous, self-directed learning within the flow 
of work,” said Jalen Banks, market research analyst at Training Industry, Inc. 
 
"Being recognized by Training Industry for the second consecutive year in AI Coaching and Learner 
Support reflects where we have chosen to invest. AI coaching is not a feature we added; it is the 
architecture we built the entire learning experience around, because we believe the gap between AI 
investment and AI performance is fundamentally a learning problem. Our newly launched AI-Ready 
L&D Enterprise Series is an expression of that commitment - a complete system that gives 
organizations a structured answer to every AI-in-L&D challenge a CLO faces today, from rebuilding 
the learning operating model to developing leaders who can manage human and AI teams. We 
believe the organizations that build this capability now will compound that advantage for years," 
said Sailesh Lalla, Chief Business Officer, NIIT 

https://trainingindustry.com/top-training-companies/artificial-intelligence/top-ai-in-training-companies-coaching-learner-support/
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"Earning a place on this list for two consecutive years demonstrates that our clients are experiencing 
true transformation with meaningful capability change. We have developed AI coaching 
infrastructure that integrates seamlessly into daily work, adapts to everyone, and measures real 
behavior change rather than just module completion. Our newly launched AI-Ready L&D Enterprise 
Series combines this depth with our consulting expertise and advanced learning architecture into one 
unified system. For CLOs facing board-level scrutiny to prove the impact of their AI investments, this 
recognition and launch arrive at the perfect time,” said Devenderjit Chadha, Chief Customer Officer, 
NIIT 

(Disclaimer: NIIT Learning Systems Limited has no affiliation with the awarding agency and was not 
involved in the evaluation or selection process.) 

About NIIT Learning 

NIIT Learning is the trusted, award-winning L&D and talent partner for the world's leading companies, 
and a recognized leader in AI maturity for learning and development. Established in 1981, NIIT 
Learning helps enterprises build the AI operating model, infrastructure, and fluency that a human+AI 
workforce demands, pairing AI-powered managed learning with strategic consulting to solve the most 
complex challenges in learning, talent, skills, and workforce transformation. Across 33+ countries, our 
experienced learning teams help clients thrive in an AI-first world with AI-first L&D transformation 
solutions, reskilling employees at scale through intelligent coaching and dynamic simulations 
embedded directly into the workflow. With a Net Promoter Score of 9.65/10 and an industry-leading 
renewal rate, we help leading companies reimagine their learning ecosystems and increase the 
business value and impact of learning. 

For more information, visit: www.niitmts.com. 

About Training Industry, Inc. 

Training Industry is the most trusted source of information on the business of learning. Their authority 
is built on deep ties with more than 450 expert contributors who share insights and actionable 
information with their peers. Training Industry’s live events, articles, magazines, webinars, podcasts, 
research, and reports generate more than 10 million industry interactions each year, while the Top 20 
Training Companies Lists help business leaders find the right training partners.  

For more information, visit: trainingindustry.com. 

Press Contact 
 

For NIIT MTS Media queries, contact: 
Shivani Chakravarthy 
Vice President, Global Marketing, 
NIIT MTS 
shivanich@niitmts.com 

For Investor queries, contact:  
Kapil Saurabh 
VP, Investor Relations 
NIIT MTS 
Kapil.Saurabh@niitmts.com 
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