
 

 

 

NIIT Technologies wins a £23m contract from Ofcom 

 
London, UK | New Delhi, INDIA, Jan 12, 2016: NIIT Technologies Limited (NSE: NIITTECH), a 

leading global IT solutions organisation, has been selected as a strategic partner by Ofcom, the 

UK's communications regulator. NIIT Technologies will help Ofcom manage its infrastructure 

and application systems and offer a customer focused service to improve the users’ experience 

of ICT services. The value of the contract is £23m over a six year period which includes an 

initial term of 4 years and extensions. 

 

As a strategic partner, NIIT Technologies will implement a dedicated service delivery model and 

new service management processes and tools. Key services will include the service desk, data 

centre services, application management and project management.   

 

Commenting on the new contract, Satya Samal, EVP and Europe Head, NIIT Technologies 

stated that, “We are delighted to have been chosen by Ofcom as its strategic outsourcing 

partner. We are confident that we will be able to deliver value to Ofcom through our strong 

understanding and proven capabilities in the application and infrastructure management 

services domain.” 

 

David Doherty, ICT Director, Ofcom, said, “We set out to select a partner who will align well with 

our organisational culture, manage transition smoothly, provide a robust technical solution and 

focus on innovation. NIIT Technologies’ solution for Ofcom fits well to these needs and we look 

forward to working with the company over the coming years”.  

 
About NIIT Technologies  

NIIT Technologies is a leading global IT solutions organization, servicing customers in Americas, Europe, Middle 
East, Asia and Australia. It offers services in Application Development and Maintenance, Infrastructure Management, 
IP Asset or Platform Solutions, Business Process Management, and Digital Services to organizations in the Financial 
Services, Travel & Transportation, Manufacturing/Distribution, and Government sectors. The Company adheres to 
major global benchmarks and standards, having secured the ISO 9001:2000 certifications and the ISO: 27001 
Information Security Management accreditation. NIIT Technologies also follows global standards of development. It 
has been assessed at Level 5 of SEI CMMi version 1.2. NIIT Technologies Business Process Management conforms 
to the highest quality standards such as COPC. Its data centre operations are assessed at the international ISO 
20000 IT management standards. For further information, please visit www.niit-tech.com 
 
About Ofcom  

Ofcom is the independent regulator and competition authority for the UK communications industries, with 
responsibilities across television, radio, telecommunications, wireless communications and postal services. 
 
Safe Harbor 

Certain statements in this release are forward-looking statements. The business involves various risks, and 
uncertainties that could result in the actual results to differ materially from those indicated here. All forward looking 
statements made herein are based on information presently available to the management of the Company and the 
Company does not undertake to update any forward-looking statement that may be made from time to time by or on 
behalf of the Company. 
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For media queries please contact:  
Pallavi Bahuguna Gupta 
Corporate Communications 
NIIT Technologies Ltd. 
+91 120 7119039 
pallavi.2.gupta@niit-tech.com 
 
For investor/analyst queries please contact:  
Abhinandan Singh 
Head – Investor Relations 
NIIT Technologies Ltd. 
+91 22 40103212 
abhinandan.singh@niit-tech.com 
 

Tim Weber/Neha Sharma  
Edelman 
+44 (0) 7875 945636/+91 9810086587 
Tim.Weber@edelman.com/neha.s@edelman.com 
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