
  
 
 
 
 
 
 
  
  
 
 July 29, 2024 

 
The Manager 
BSE Limited 
Phiroze Jeejeebhoy Towers, 
Dalal Street, Mumbai 400 001 

 

The Manager 
National Stock Exchange of India Ltd 
Exchange Plaza, Bandra Kurla Complex 
Bandra (E), Mumbai – 400 051 
 

 
Subject: Press Release for “NIIT IFBI Announces ACE Banker Program in Collaboration 

with HDFC Bank” 

Scrip Code: BSE – 500304; NSE – NIITLTD 

 
Dear Sir, 
 
Please find enclosed a copy of the press release for “NIIT IFBI Announces ACE Banker Program 
in Collaboration with HDFC Bank”.  
 
This is for your information and records. 
 
Thanking you, 
Yours sincerely, 
For NIIT Limited 
 
 
 
Arpita B Malhotra 
Company Secretary & 
Compliance Officer 
 
Encls: a/a 



 

 

 

 

NIIT IFBI Announces ACE Banker Program in Collaboration with  

HDFC Bank 

New Delhi, July, 29, 2024: NIIT Institute of Finance, Banking and Insurance (NIIT IFBI), a subsidiary of 

NIIT, today announced the launch of the “ACE Banker Program” in collaboration with HDFC Bank, 

India’s largest private sector bank. A key component of NIIT’s Talent Pipeline as a Service (TPaaS) 

initiative, this programme aims to recruit and train customer service professionals for HDFC Bank. 

The ACE Banker Program is designed to address the evolving needs of the banking sector by equipping 

participants with the essential skills and knowledge required to excel in customer service roles at HDFC 

Bank. This comprehensive full-time program includes 45 days of residential training at NIIT University’s 

Campus. Upon completion of the course, candidates will receive a joint certificate from HDFC Bank 

and NIIT Limited and would be offered jobs, subject to the terms and conditions of the Program.  

Pankaj Jathar, Chief Executive Officer, NIIT Ltd., said, "At NIIT, we are dedicated to fostering skilled 

human capital and enriching the talent ecosystem to meet the evolving demands of the business 

landscape. Our strategic collaboration with HDFC Bank for the ACE Banker Program will not only 

address the talent needs of HDFC Bank but also unlock new employment opportunities for aspiring 

individuals and will contribute to the banking industry's talent pool.” 

Vinay Razdan, CHRO, HDFC Bank said, “The ACE Banker Program is a positive step that will further 

help add to and nurture high-caliber talent in customer service. This initiative seeks to establish a robust 

talent pool in the customer experience domain, offering substantial career opportunities to young 

professionals eager to join the banking sector.”  

About the Program: 

The ACE Banker Program is an opportunity for individuals aspiring to enter the dynamic and rewarding 

field of banking. Graduates of this exhaustive 45-day program will undergo meticulous training, 

acquiring the essential skills and industry insights needed to confidently pursue their desired roles in 

banking. 

 

This program addresses the critical need for job-ready talent in the banking sector. Through a 

demanding and immersive curriculum, participants will gain indispensable expertise in customer 

service and banking operations, equipping them to embark on successful and fulfilling careers. 

 

The ACE Banker Program offers a distinctive residential learning experience that emphasizes 

collaboration, practical application and teamwork. Participants will attain a profound understanding of 

key banking concepts through: 

 

• Interactive Classroom Sessions: Engaging lectures and discussions led by industry experts. 

• Practical Exercises and Simulations: Real-world scenarios and simulations to apply theoretical 

knowledge. 

• Team-Building Activities: Collaborative projects and activities to foster teamwork and 

leadership skills. 

 



 

 

 

 

An immersive environment in the classroom ensures that participants develop the proficiency, 

confidence and acumen necessary to excel in real-world banking settings. 

 

Click here for further details and enrollment inquiries. 

 

About NIIT Limited  

The NIIT Group is a leading digital talent development organization and a leading provider of managed 

training services that is engaged in building skilled human capital and enhancing workforce talent 

worldwide. Set up in 1981 to help the nascent IT industry overcome its human resource challenges, 

NIIT Group ranks amongst the world's leading training organizations owing to its vast and 

comprehensive array of talent development programs. With a footprint in over 30 countries, NIIT 

Group delivers learning interventions that create superior outcomes. The group comprises NIIT Limited 

(NIIT) and NIIT Learning Systems Limited (NIIT MTS).  

NIIT Institute of Finance Banking and Insurance (NIIT IFBI) is the preferred training partner for the 

BFSI (Banking, Financial Services, and Insurance) sector offering standard as well as customized training 

solutions targeted at Banks, Insurance Companies, Financial Services Organizations, and IT/TES 

organizations. For more details, please visit www.ifbi.com.  
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From NIIT 

 

Abhishek Puri 

Division Lead, Corporate and Marketing 

Communications, NIIT Limited 

Ph: (Cell) + +91 9953300852  

Email: abhishek.puri@niit.com 

 

Anuradha Chawla 

Sr Account Director, AvianWE  

Ph: (Cell) +91 9899965560 

Email: anuradha@avianwe.com 
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