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February 06, 2015 
 
The General Manager  
Corporate Relationship Department 
BSE Limited 
Phiroze Jeejeebhoy Towers 
Dalal Street, Fort,  
Mumbai 400 001 
Fax No.: 2272 2037/39/41/61/3121/3719 
 
BSE Scrip Code: 532712 

The Manager 
National Stock Exchange of India Ltd. 
Exchange Plaza, C/1, Block G 
Bandra - Kurla Complex, Bandra (East) 
Mumbai 400 051 
Fax No.: 2659 8237 / 38/8347/48 / 
              66418124/25/26 
 
NSE Symbol: RCOM 

 
Dear Sir, 
 
Sub:  Clarification on Business Standard News - RCOM, Avaya ink Rs.500 cr 

customer ops upgrade deal  
 
Ref:    BSE and NSE email dated February 06, 2015 – News Clarification.  
 
We refer to your above referred email on the captioned subject.  
 
As part of regular and ongoing business activities and in order to render specialised 
and customised services efficiently to our customers, the Company has entered 
contract with Avaya India Private Limited to upgrade and enhance the customer 
operations backhand technology. The contract was entered in the normal course of 
business hence same is non-reportable. 
 
Kindly inform your members accordingly. 
 
Thanking you. 
 
Yours faithfully, 
For Reliance Communications Limited 

 
Prakash Shenoy 
Company Secretary 
 


