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Dear Sir/ Ma'am

We are glad to inform you that global research firm Gartner has cited Newgen as a ‘Niche Player’ in
the Gartner Magic Quadrant for Intelligent Business Process Management Suites (iBPMS) 2019 by
Rob Dunie, Derek Miers, Jason Wong, Marc*Kerremans, Kimihiko Iijima and Paul Vincent,
published on January 30, 2019. Gartner analysed Newgen’s OmniFlow Intelligent Business Process
Suite (OmniFlow iBPS), an iBPMS that includes content management capabilities.

Disclaimer: Gartner does not endorse any vendor, product or service depicted in its research
publications, and does not advise technology users fo select only those vendors with the highest
ratings or other designation. Gartner research publications consist of the opinions of Gartner’s
research organization and should not be construed as statements of fact. Gartner disclaims all
warranties, expressed or implied, with respect to this research, including any warranties of
merchantability or fitness for a particular purposé.”
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