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Airtel builds 6 Al agents, “Thanks
app’ to transform customer search

GULVEEN AULAKH
New Delhi, 31 August

India’s second-largest telecom
services provider (TSP) Bharti
Airtelisquietly buildingitsown
artificialintelligence (Al) agents
across functions, such as
buying, billing, payments and
customer care that are used by
its customer base of more than
436 million every day.

Over the last 18 months, the
companyhasbeen experiment-
ingwith Aland hasalsoactively
begun integrating it within its
operations over the past couple
of quarters.

Six individual Al agents are
being built on top of its proprie-
tary data platform, which are
being housed under its wholly
owned subsidiary Xtelify.

Accordingto people aware of
the plans, the company intends
to make AI a core function
acrossits operations at the back
end. It will also make its “Airtel
Thanks’ app as the sole point of

contact for all customer-related
enquiries and solutions.

Queries to Bharti Airtel did
not elicit a response before
goingtopress.

“About six months ago, Al
was put at the core of oper-
ations. Even before that, about
3,000 engineering and tech
workforce was reorganised. A
converged data engine was
built and on top of that six Al
agents — across platforms of
data, buy, build, pay, serve, and

AJAYA MOHANTY

channels —were created,” said
asenior industry executive.

Another executive privy to
the development said the Al
agents being developed will
workunder an orchestrating Al
agent, in other words, an
umbrella Al agent. This will
become the single point of con-
tact for all customer queries,
similar to what ChatGPT or
Gemini look like now.

“The vision is that at some
stage in the future, the Airtel

Thanks app would look like a
Google search bar, where con-
sumers can ask anything...For
example, an international
roaming plan. The Al agents
talk to each other and simply
produce it as a solution,” the
executiveadded. Thisisinaddi-
tion to its recent partnership
with Perplexity Al which has
been made available toits cus-
tomersand employees.

Having insourced its IT
operations, including oper-
ations support and billing
support systems from IBM
several years ago, and now with
theintroduction of Al the com-
pany has reportedlyreduced its
IT costs to 1.5 per cent of overall
revenue. This is against the
average 5.5-6 per cent global
TSP spend.

Airtel’s digital arm Xtelify
will pitch its Al-powered plat-
forms to other global firms,
including European players.

Last month, the company
launched Airtel Cloud, also

within XTelify. Here, it also
introduced the Al-powered
software platform aimed at
improving customer experi-
ence, lowering churn and
raising the average revenue per
user (ARPU) for other telecom
companies.

Among the first contract
wins for the platform was
Singapore’s leading telecom
operator Singtel, whichis alsoa
shareholder in Bharti Airtel.
Italsoincludesthetelco’s Africa
operations arm Airtel Africa,
and Philippines’ Globe Tele-
com.

“Allcompanies areadopting
agentic Gen Al in some form. A
perfect example of this is the
launch of the anti-spam service
which is based on agentic AL
Some have been used in
contract management, HR
functions, financial invoicing
and process technology use
cases...,’said Vinish Bawa,
partner and telecom sector
leader at PwClIndia.

Elev8 Venture Partners
closes 1400 crore fund

This is despite a mult

PEERZADA ABRAR
Bengaluru, 31 August

Elev8 Venture Partners closed
its inaugural fund at ¥1,400
crore ($160 million), with
investors from Korea to Hong
Kong backing the India-
focused fund, defying a
multi-year global venture capi-
taldownturn.

The fund, supported by
Venture Catalysts, attracted
sovereign  wealth funds,
family offices and unicorn
founders. The 31,400 crore
raise positions Elev8 to target
Indian startups seeking
growth capital.

“Despite a challenging
global fundraising environ-
ment, Elev8 has secured sup-
port from institutions,
sovereign funds, family offices,
and founders who share our
conviction in India’s growth
story,” said Navin Honagudi,
managing partner at Elev8

"

According to Managing
Partner, Navin Honagudi,
Elev8 has secured investor
support from South Korea
to Hong Kong

Venture Partners.

“Our focus now is to deploy
theremaining capital with dis-
cipline and support our port-
folio companies on their
journey towards IPOs and
global leadership.”

Launched in 2023, Elev8
hasalready deployed one-third
of its corpus into five com-
panies — Astrotalk, IDfy,

i-year global VC slowdown

Smallcase, Porter, and Snap-
mint— withchequesizesrang-
ing from $8-14 million. In
some of these investments,
Elev8 has co-invested along-
side its LPs, including family
offices and HNIs, further
validating the quality of the
deals and amplifying Elev8’s
cheque size and the overall
capital going into its portfolio
companies.

Theremainingtwo-thirdsof
the fund will be deployed over
thenext12-18 monthsintohigh
growth businesses that align
with Elev8s rigorous invest-
ment framework.

Having co-invested along-
side marquee venture capital
and private equity investors,
Elev8’s early results highlight
both the quality of its dealsand
the strength of its approach. All
thecompanies backed by Elev8
arescalingrapidly — growingat
morethan 30 per cent annually
— whileremaining profitable.

Mobile Premier League may fire

[2 N@har rovy FiLms LmiTED

ABFRL, ABLBL ‘dual growth
engines’ in fashion: K M Birla

PRESS TRUST OF INDIA
New Delhi, 31 August

With “dual growth engines” Aditya Birla Fashion
and Retail Ltd (ABFRL ) and Aditya Birla Lifestyle
Brands Ltd (ABLBL), the Aditya Birla Groupis stra-
tegically positioned to capture emerging oppor-
tunities in the Indian fashion industry, which is
undergoing rapid evolution, its Chairperson,
Kumar Mangalam Birla said.

Addressing shareholders of ABFRLin the latest
annual report, Birla said India's per capita GDP is
expected to grow from $2,500 to over $4,000 over
the next five years, asitis entering aphase of aspir-
ational consumption.

“With India’s dynamic economic growth, an
expanding middle class and rapid shifts in
consumer behaviour, we are confident that the
opportunitiesahead are significant,” said Birla.
The group has completed the demerger of ABLBL
from ABFRL and subsequently listed in June 2025,
“With the establishment of ABFRL and ABLBL as
two distinct entities, we now operate dual growth

enginesthat arestrategically positioned to capture
emerging opportunities, providing us with a com-
petitive edge across critical segmentsof the Indian
fashion industry,” said Birla.

Moreover, through raising $490 million
through a combination of Qualified Institutional
Placement (QIP) and preferential issuance, thereis
a “significant capital infusion”, strengthening the
balance sheet of the demerged ABFRL, giving
flexibility to pursue aggressive growth.

On ABFRL, the annual report said its retail
business, Pantaloons,inthe nearterm, will “priori-
tise profitability and strengthen overall network
health, targetingan ebitdamargin improvement of
approximately 300 basis points over the next five
years”. On the Indian Apparel Industry, the report
saiditexperienced amoderate recoveryin2024-25,
aided by easing inflation and a gradual uptick in
consumption demand. However, the recovery
remained uneven, with the sector continuing to
grapple with challenges such as inconsistent foot-
falls, reliance on occasion-driven purchases and
subdued urban discretionary spending.

60% India staff after RMG ban

Indian online gaming app Mobile Premier
League (MPL) will sackabout 60 per cent of its
local workforce as part of a major downsizing
afterthe government banned paid games, said
a company source with knowledge of the plan,
inthefirstsuchreactiontoanewlaw.

Prime Minister Narendra Modi’s
government this month banned
online paid games, citing financial
and addiction risks especially
among youth, leading to a shut-
down of many real money gaming
(RMG) apps offering paid fantasy
cricket, rummy and poker games.

Thelawshocked an Indianindustrybacked
by venture capital firms such as Tiger Global
and Peak XV Partners that was set to be worth
$3.6 billion by 2029. MPL and rival Dream11
became popular in recent years by offering
paid fantasy cricket games that allow winners
to receive financial prizes.

The industry says the games rely on skill
and therefore are not gambling, which was
already highlyrestricted in India.

As MPL focuses on free-to-play games and
bolsters its business in the US market, the
companysource said on Sunday it would let go
of roughly 300 ofits 500 Indiastaffin divisions
like marketing, finance, operations, engineer-
ingand legal.

In an internal staff email sent on
Sundaythat was seenby Reuters, MPL
Chief Executive Officer Sai Srinivas
wrote “with a heavy heart we have
decided that we will be downsizing
our India Team significantly.” He did
. not specify the number of job cutsin
the email.

“We are committed to providing those
impacted with every possible support during
this transition period...India accounted for
50 per cent of M-League's revenues and this
change would mean that we would no longer
be making any revenue from India in the near
future,” he added.

Backed by Peak XV Partners, formerly
known as Sequoia Capital India, MPL was
valued at $2.3 billion in 2021 shows. REUTERS

CIN: L17115PB1688PLC008BA20

Regd. Office: 376, Indusirial Area-A, Ludhlana - 141003
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NOTIGE TO THE SHAREHOLDERS

100 Days Campaign - "Saksham Niveshak™ for KYC and other related updation
and sharsholder engagement to prevant transfer of Unpald / Unclaimed
dividends to Investor Education and Protection Fund ("IEPF™)

Neotica is hareby given totha sharsholders of Nahar Poly Films Limited (the Company”)
that pursuant to Investor Education and Protaction Fund Authority ("IEPFA"), Ministry of
Comporate affairs ("MCA”) letter dated July 16, 2025, the Company has joined the 100
days campaign - "Saksham Niveshak" started from July 28, 2025 to November 06,
2025, During this campaign, all the sharehalders who have not dlaimed their dividend or
have not updated thelr KYC & nomination detalls or face any Issues related fo
unclaimed dividends and shares may writs to the Company or Company's Registrar and
Transfer Agent ('RTA") i.e. M/s. Alankit Assignments Limited at their address: Unit:
Nahar Poly Films Ltd. 4E/2, Alankit House, Jhandewalan Extension, New Delhi -
110055 or ate-mall Id: a@alankitcomor call at 011-42541234.

The shareholders may further note that this campaign has been started proactively and
specifically to reach out to the shareholders to update their KYC, bank mandates,
nomination deteils, contact information, ete., and claim thair unpaidiunclaimed dividend
in order to prevent their shares and dividend amount from being trensferred to the
IEPFA. The details of the unpaidiunclaimed dividend lying with the Company are
available on thewebsite of the Company at www.owmnahar.com.

For Nahar Poly Fllms Lid.
Sd-

Plage: Ludhlana Priya
Datad : August 30, 2025 Company Secretary & Compllance Officer

Excerpts of Chairman's Message at the 38th Annual

INDIAN RAILWAY FINANCE CORPORATION LIMITED Il

Dear Shareholders,

It is with immense pride and optimism that
I present to you the 38th Annual Report
of Indian Railway Finance Corporation
Limited (IRFC)- the cornerstone enabling
India’s transformation into a global
economic powerhouse. This year’s message
is more than a routine review; where IRFC
not only consolidated its position as the
veritable financial backbone of the Indian
Railways but also embarked decisively on
a journey of strategic diversification and
sustainable value creation.

A defining landmark of the year was the
conferment of the illustrious “Navratna”
status upon IRFC by the Government
of India- joining the elite cadre of only
26 Central Public Sector Enterprises to
receive this honour. This recognition is
a testament to IRFC's consistent track
record of financial stability, operational
excellence, and strategic foresight, which
has firmly positioned the Company as a
trusted financing arm of Railway Eco-
system.

321,152
Crore

Revenue
From
Operations

Key
Financials
FY 24-25

IRFC is not just another NBFC- we are the
exclusive financial partner to the one of the
world’s largest public transport network.
As India sets its sights on Viksit Bharat
2047, IRFC stands as the nation’s growth
multiplier, ensuring that every rupee
invested propels the vision of a connected,
sustainable, and digital India. With the
sovereign’s full trust and the honor of
Navratna CPSE status, our strategic
autonomy and agility have never been
stronger.

I invite you to journey further through
this report, confident that our collective
achievements this vear are a harbinger of
even greater successes to come.

MoU & Rating

The Company enters Memorandum of
Understanding (MoU) with Ministry
of Railways (MoR) every year wherein
Company is evaluated on various financial
and non- financial parameters. Based on its
performance, the Company has been rated
‘Excellent’ by the Department of Public
Enterprises (DPE) for the year 2023-24.

“Nari Shakti

_Shaping the Future on Track"

672.85%

General Meeting held on 30th August, 2025

Operational Highlights
Let me present some of the key performance

highlights of your company during the year
2024-25:

Revenuefrom operations has increased
by ¥ 503.51 crore to ¥ 27,152.14 crore
in 2024-25 from ¥ 26,648.63 crore in
2023- 24 (* 1.89% YoY).

Profit After Tax has risen to ¥ 6,502.00
crore as compared to T 6,412.11 crore
(™ 1.40% YoY).

Earnings Per Share (EPS) reached to ¥
4.98 (face value of ¥ 10/-) as against ¥
4.91in the previous financial year.
Net worth of the Company as on March
31, 2025 stands at ¥ 52,667.77 crore vs
% 49,178.57 crore (* 7.09% YoY).

Dividend

During FY 2024-25, the Board of Directors
declared the first and second interim
dividends at the rate of 8% each (i.e., ¥
0.80 per share) on 13,06,85,06,000 fully
paid-up equity shares of ¥10/- each. The
dividends were paid to shareholders on
27th November 2024 and 27th March
2025, respectively. The total dividend paid
during the FY 2024-25
amounts to 3,005 Crore
(Final Dividend FY 23-24,
1st Interim Dividend and
2nd Interim Dividend FY
24-25)

Business
Diversification

Company has  taken
several strategic steps
to diversify its lending
portfolio. TRFC began
funding initiatives beyond
MoR during FY 2024-25,
under its mandate of
financing for activities
with forward and
backward linkages to the
railways.

In alignment with the
Government of India’s
vision of a future-ready,
inclusive, and modern
railway network, IRFC is

actively broadening its financing footprint.
Beyond its core role in railway asset
financing, IRFC is expanding into sectors
having forward and backward linkages
to railways, such as power generation
and transmission, mining, fuel, coal,
warehousing, telecom, hospitality etc. The
Company is taking several strategic steps
to diversify its lending portfolio and started
funding for projects other than MoR under
its mandate of financing adopting “whole
of Govt. of approach keeping Railways at
its centre.”

Road Ahead
The Board of Directors had approved

borrowing limit of ¥ 60,000 crore for
FY 2025-26 for meeting the funding
requirement of Indian Railways, if any, new
business activities, refinancing of existing
loans and for other general corporate
purposes. As we stepinto FY 2025-26, IRFC
stands at a defining crossroads, bolstered
by its recent elevation to Navratna CPSE
status with a greater financial autonomy.

IRFC’s transformative vision is now
powered by a clear roadmap: ambitious
business diversification beyond core
railway financing, bold initiatives to
foster India’s sustainability agenda, and
an unwavering commitment to corporate
governance of the highest global standards.
We are primed to leverage our scale, credit
strength, and deep sectoral expertise to
fuel the nation’s aspirations of a “Viksit
Bharat” by 2047.

Acknowledgement

It is with great pride and humility that
I acknowledge the unwavering support
and trust bestowed upon IRFC by our
valued shareholders, debenture-holders,
investors, and lending institutions, our
customers and partners, especially Indian
Railways, for their steadfast collaboration
and longstanding association during the
financial year 2024-25.

I extend my heartfelt gratitude to the
Hon’ble Minister of Railways and Hon’ble
Minister of Finance, along with all officials
of their ministries, for their continued
guidance and vision. Their insights and
leadership have been instrumental in

Manoj Kumar Dubey
Chairman and Managing Director & CEO
DIN: 07518387

positioning IRFC as a key enabler of
infrastructure transformation.

I wish to place on record my appreciation
for the Company’s Board of Directors for
their strategic oversight, and our employees
whose professionalism, dedication,
and commitment have been critical in
navigating challenges and delivering
consistent performance.

We remain deeply committed to driving
the nation’s growth journey through
strategic financial solutions and prudent
governance.

Sd/-

(Manoj Kumar Dubey)
Chairman and Managing
Director & CEO

3oth August, 2025
New Delhi

Note: This does not purport to form proceedings

of this Annual General Meeting

Scan the QR Code to read full speech
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Future on Track
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