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S i r .

Re: Launch of Western U nion"t '  Monev Transler Service in Muthoot Finance

Branches

Muthoot Frinance lLirrrited has tied up with The Western Union Companl, and Paul
Merchernts Limited fbr providing money transfer services through various branches of the
C-ornpany across the country'.

We als,c herewith enclose a copy of the Press Release proposed to be made in the leading

news papers across the country. Request y'ou to kirrrJly taken on record the same.

Thank  you .

F inance  l - im i ted

Rajesh A
Company lSecretar\,'
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Muthoot Finance launches the Western Union' Money TransfersM Service

Service launched ocross 2,800 hranches nationwide

May 27,  z0t t ,  l lochi ,  Ind ia:  In ternat ional  money t ransfer  c :onsumers across Kera la -  lnd ia 's  foremost

remi t tance dr iven economy'  wi l l  now be able to  receive thei r  Western Unionc)  Money TransfersM

t ransac t ions  f rom Muthoo t  F inance  -  a  lead ing  Kera la  based  f i r ranc ia l  i ns t i tu t ion .

tVluthoot  F inance wi l l  now of fer  Western Union Money Transfer  serv ices f rom i ts  countrywide network of

2 i300 locat ions l ink ing them to Western Union 's  network of '  more than 400,000 locat ions in  over  200

countr ies and terr i tor ies across the wor ld l .

Launching the serv ice,  Mr George Alexander Muthoot  -  Managing Director ,  Muthoot  F inance Ltd sa id,

"1 lere,  on th is  occasion,  three of  the b iggest  p layers of  the lnd ian Financia l  Serv ices industry  have come

together  wi th the in tent ion of  prov id ing a premium money t ransfer  serv ice to customers across the

c0 u nt ry".

Mluthoot  F inance Ltd. ,  through i ts  extensive network of  branches,  a ims to capi ta l ize the huge potent ia l  o f

t l ' r e  money  t rans fe r  bus iness  in  Ind ia .

" \ /V i th  i ts  expansive g lobal  network,  Western Union is  uniquely  posi t ioned to del iver  fast ,  re l iab le and

convenient  money t ransfer  serv ices to consumers across remote geographical  locat ions g lobal ly .  Wi th the

addi t ion of  Muthoot  F inance,  Ind ia 's  largest  gold loan f inancingl  company,  we hope to fur ther  re inforce our

nat ional  brand presence through Muthoot  F inance's  extensi 'ye network of  over  2,800 branches across

India shor t ly , "  announced Ani l  Kapur ,  Managing Director-  South & South East  Asia,  Western Union.

Accord ing to the Wor ld Bank 's  Migrat ion and Remit tance Fact  book for  201.1 re leased ear l ier  th is  year ,

Ind ia cont inues to be the largest  remi t tance receiv ing country  in  the wor ld wi th an est imated USS55bn

received dur ing t f re  year  201'0.  A Reserve Bank of  Ind ia s tud,y repor t  re leased in  ear ly  2OIO at t r ibuted3g%

of remi t tances f lowing in to Ind ia or ig inat ing f rom North Amelr i r :a  fo l lowed by Gul f  countr ies account ing for

2) '%o and Europe at  1 '8% of  the tota l  remi t tances received.  The Wor ld Bank est imates remi t tances to

accoun t  fo r  4 .2% o f  l nd ia ' s  GDPi i .

- KeY*d and Tamil Nadu together account for close to 33% of Indians migrating abroad according to a recent
| ,,,'
J ,z'revort from the Ministry of overseas Indian Affairs 1MO|A1."' The Western Union Agent network in India

// currently spans over 71,000 Agent locations, with over 1o,0oo of these locations spread across the states
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o f  Kera la  and  Tami l  Nadu .  By  launch ing  the  se rv ice ,  Muthoo t  F inance 's

M/estern Union 's  over  40O,OO0iu Agent  locat ion network spread across

terr i tor ies across the wor ld.

/l${,.gf$rssf F$rlance

branch network wi l l  now jo in

more than 200 countr ies and

Kiran Shet ty ,  Werstern Union 's  Regional  V ice Pres ident  for  Ind ia sa id,  "Over  i ts  17 years in  Ind ia,  the

\ l /estern Union network has constant ly  s t r ived to extend i ts  reach across rura l  Ind ia.  The addi t ion of

N lu thooo t  F inance 's  b ranches  w i l l  go  a  long  way  to  fu l f i l l i ng  our  ru ra l  ou t reach  p lans . "

S Paul ,  Chai rman & Managing Director  -  Paul  Merchants L imi ted added,  "Western Union and paul

lV lerchants have worked together  to  cont inue to br ing in ternat ional  money t ransfer  serv ices c loser  to  the

hcmes  o f  the  fami l i es  and  loved  ones  o f  those  work ing  and  l i v ing  overseas  s ince  1998 .

" - [hrough our  agreement  wi th Western Union we have fac i l i ta ted a number of  c lasses of  t rade inc luding

ret ta i l  and banks to of fer  Western Union@ Money TransfersM serv ices to the remotest  corners of  lnd ia.  The

col laborat ion wi th Muthoot  F inance is  one more step in  th is  d i rect ion which would posi t ive ly  impact

pr :ople across the 2,800 branches of fer ing the serv ice,"  he said.

About Western Union

The Western Union Company (NYSE: WU) is  a leader  in  g lober l  payment  serv ices.  Together  wi th i ts  Vigo,

Or landi  Valuta,  Pago Faci l  and Western Union Business Solut ions branded payment  serv ices,  Western

Union prov ides consumers and businesses wi th fast ,  re l iab le and convenient  ways to send and receive

money around the wor ld,  to  send payments and to purchase rnoney orders.  The Western Union,  Vigo and

Or landi  Valuta branded serv ices are of fered through a conrb ined network of  455,000 agent  locat ions in

200  coun t r ies  anc l  te r r i t o r ies .  In  2010 ,  The  Wes te rn  Un ion  Cornpany  comp le ted2 I4  m i l l i on  consumer - to -

consumer  t ransac t ions  wor ldw ide ,  mov ing  S76  b i l l i on  o f  p r in rc ipa l  be tween  consumers ,  and  405  mi l l i on

business payments.  For  more in format ion,  v is i t  www.westernunion.com.

Alcout Muthoot Finance

Muthoot  F inance Ltd (NSE & BSE: MUTHOOTFIN) is  the Larges; t  Gold F inancing Company in  terms of  loan

por t fo l io .  The cornpany is  a "systemical ly  lmportant  Non -  c leposi t  tak ing NBFC" headquartered in  the

sc 'uthern lnd ian state of  Kera la.  Operat ing h is tory of  Muthoot  F inance has evolved over  a per iod of  70

y€rars t iy  M George Muthoot  founded a gold loan busines;s in  1939 under  the her i tage of  a t rading

btFi r fess establ ished by h is  fa ther ,  Mr.  Ninan Mathai  Mut f root ,  in  1887.  Wi th i ts  extensive network of

branches spread a lcross 22 states and 4 union terr i tor ies ?cros:s Ind ia,  the conrpany proudly  serves approx

7C),000 customers a day.  For  more in format ion,  log on to wry lg.muthoot f inance.com
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A,bout PML

The i l lust r ious Journey of  Paul  Merchants L imi ted star ted in  the year  1991.  The large conglomerate has

divers i f ied in terests  in  Forex,  In ternat ional  Money Transfer ,  Enter ta inment  lndustry  (Sate l l i te  TV),

Dis t r ibut ion of  Telecommunicat ion Serv ices,  Tours,  Travels  and Hol idays Packages ancl  A i r  T icket ing over  a

per iod of  t ime.  The Company is  a Publ ic  L imi ted Company wi th i ts  sr : r ips l is ted on Delh i  Stock Exchange.

The Head of f ice c l f  the Company is  at  Chandigarh.  The Company holds l icenses issuecl  by Reserve Bank of

l r rd ia to  act  as Author ized Dealer  Category l l  and as Pr inc ipal  Agent  of  Western Union for  prov id ing

inbound Internat ional  Money Transfer  serv ices.  Fur ther  PML is  an IATA accredi ted Travel  Agency.  For  i ts

qual i ty  systems and processes,  the Company has been cer t i f ied as an ISO 9OO1:2008 Company,  wi th  the

cer t i f icat ion awarded by Moody Internat ional ,  UK.

Being the largest  pr inc ipal  agent  of  Western Union in  ent i re l  South & South East  Asia,  Paul  Merchants

prov ides money t ransfer  serv ice through 700+ of  i ts  own of f ices and 15000+ agent  par tners.  For  more

in fo rmat ion ,  l og  on  to  www.pau lmerchan ts .ne t

For further detai ls please contact

Mr ,  P rasanna  Ko t i an

+St1 9987686321

P ra sa l f a.keL!_a!@yrq;te r n u r_rl! n . co m

Mr  Jose  A l l esh

+91 9847000700

i osea I les h (O m ut hootg ro-q!.co m

Muthoo t  F inance  L to

Mr,  Jayachandranr

+91 9349538608

j!-Yacha nd ra n (D pa u I mercha nts. net

Pau l  Merchan ts  L . im i t ed
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hierala sfafe Govf esfimales - Remittance accounts for 20% of stafe s GDF

" Source Wortd Bank Migration and Remittances Factbook 2011
"' Mirittry of Overseas lndian Affairs Annual repoft 20Og-10
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