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Dear Sir,

Further to our letter of even no dated 07.05.2025 & 19.05.2025 in compliance of Regulation 30 of SEBI
(LODR) Regulations, 2015, Kindly find attached Brief profile of Shri Sudhakararao Papa, Director
(Technical).

Kindly take the same on record.
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Yours Faithfully

. Digitally signed by
Ratan Manl Ratan Mani Sumit
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NAME OF DIRECTOR

SUDHAKARARAO PAPA

DIN

10801670

Date of Birth & Age

27.02.1970 (55 years)

Date of Appointment (Initial)

09.05.2025

Experience in Specific Functional area

Resume Attached

Qualification

Bachelor of Engineering degree in Electronics &
Telecommunications, Post-Graduation in Public Policy
& Management from the Indian Institute of
Management (1IM), Bangalore and a course on Policy in
International Comparative Perspective conducted by
Maxwell School of Citizenship & Public Affairs, Syracuse
University, USA.

Nature of expertise in specific functional area

Brief Profile Attached

Skills and capabilities required for the role and
the manner in which the proposed person
meets such requirements

Being a Government Company, the Directors were
identified and shortlisted by the Government of India
as per order issued by the Department of
Telecommunications, Ministry of Communications,
Government of India.

Listed entities in which the person also holds
the directorship and the membership of
Committees of the board along with listed
entities from which the person has resigned in
the past three years

MTNL

He has not resigned in any Listed Company in past
three years.

Chairman (C) / Member (M) of the Audit & | NIL
Stakeholder Relationship Committee across all
Public Companies

No. of Shares held in MTNL NIL
(Self and as a Beneficial Owner)

Number of meetings of the Board attended | 1/1
since the date of appointment

Disclosure of inter-se Relationship with other | NIL
Directors or KMP of the Company

Sitting fee to be payable NA

Terms and Conditions of Appointment

As per the letter(s) issued by the Department of
Telecommunications, Ministry of Communications,




Government of India, Government of India for the
appointment of respective individuals.

BRIEF PROFILE OF SHRI SUDHAKARARAO PAPA, DIRECTOR (TECHNICAL)

Shri Sudhakararao Papa is the Director (Technical) in MTNL. He is an alumnus of Andhra University College
of Engineering, Visakhapatnam holding a Bachelor of Engineering degree in Electronics &
Telecommunications. His professional journey began in the Department of Telecommunications as an
Assistant Divisional Engineer Telecom in February 1996, after qualifying for the Indian Engineering
Services (IES) as an ITS in 1994. His professional enhancements include a Post-Graduation in Public Policy
& Management from the Indian Institute of Management (IIM), Bangalore and a course on Policy in
International Comparative Perspective conducted by Maxwell School of Citizenship & Public Affairs,
Syracuse University, USA. With an extensive 28 years career, he has been dedicated to planning,
developing and operating a diverse range of telecom networks, showcasing proficiency in the latest
technologies. His professional portfolio includes over 20 years in Service Delivery, Customer Relationship
Management, Operations, Team Management and Business Development across various verticals within
BSNL. He has contributed to upgrading and managing various telecom networks including Basic, Wireless
and Cellular services, overseeing 5.5 million working lines across BSNL, TN, J&K, AP, NE1 and TS Circles.
He played a pivotal role in planning and executing various GSM Expansion Projects comprising over 5
million lines (2G/3G/4G) with a CAPEX of approximately 1500 Crs. He spearheaded the launch of 3G and
4G services in AP and TS Circles under Ph.VIl & Ph.VIIl.4 Projects. Noteworthy achievements include
leading as the BA Head for over 10 years streaming telecom operations, achieving continuous positive
sales growth and receiving the Best Business Area award in Enterprise Business CM and CFA segments. He
submitted a thesis on Benchmarking of Cellular Mobile Telecom Services using the Cellular Customer
Satisfaction Index (CCSI) Model. An implementation in the Indian Cellular Industry. Additionally, he
presented papers on topics such as Corporate Governance issues in privatising state-owned telecom
operations and Strategic Management of Organization (a case study of BSNL) as part of his Public Policy
course. In recognition of his dedication and excellence, he received the SANCHAR SEVA PADAK AWARD
in 2001-02.
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