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MTNL/SECTT/SE/2026 
May 21, 2026 

To,  
BSE Limited,  
Phiroze Jeejeebhoy Towers, Dalal Street, 
Fort, Mumbai – 400 001.  
Scrip Code: 500108 

To, 
National Stock Exchange of India Limited (NSE) 
Exchange Plaza, Plot No. C/1, G Block Bandra Kurla 
Complex, Bandra (East), Mumbai – 400 051  
Scrip Symbol: MTNL 

SUB: OUTCOME OF BOARD MEETING HELD ON MAY 21, 2026 - PURSUANT TO REGULATIONS 30, 
33 & 52 OF THE SEBI (LODR) REGULATIONS, 2015 AND OTHER DISCLOSURES - reg 

Dear Sir, 

Further to our Letter of even no. dated 17.04.2026 and Pursuant to Regulation 30, 33 & 52 of SEBI 
(LODR) Regulations, 2015, we would like to inform you that the Board of Directors of Mahanagar 
Telephone Nigam Limited (‘the Company’) in its meeting held at the Registered Office of the 
Company today i.e. May 21, 2026 has inter alia, considered & approved the following decisions: - 

1. The Audited Standalone and Consolidated Financial Results of the Company for the Quarter
and Year ended March 31, 2026 along with Auditor’s Report on Standalone and 
Consolidated Financial Results, Statement of Impact of Audit Qualifications for Audit Report 
with modified opinion, Management Reply to Audit Qualifications (Annexure A). 

2. Appointment of Cost Auditor to carry out Cost Audit for the Financial Year 2026-27 as
provided under Section 148 of the Companies Act 2013 - The Board approved the 
appointment of M/s. R.M. Bansal & Co. as Cost Auditor for the Financial Year 2026-27 at the 
same rates, terms & conditions of the Financial Year 2025-26 (Fees of Rs. 80,000/- plus 
Rs.15,000/- towards out of pocket expenses with GST on the Gross Amount of Rs.95,000/- @ 
18% (i.e. Total Rs.1,12,100/-). The details as required under Regulation 30 of SEBI (LODR) 
Regulations, 2015 read with relevant SEBI Circulars is attached herewith as Annexure A (1) to 
this Letter. 

3. Appointment & Cessation of Chief Financial Officer (CFO) & Key Managerial Personnel (KMP)
in MTNL - The Board approved the appointment of Shri Vasudev Singh, GM (Finance) MTNL 
CO as Chief Financial Officer (CFO) & Key Managerial Personnel (KMP) of the Company in 
place of Shri Anirudh Prasad Singh, GM (Fin) & GM (TR) MTNL Delhi w.e.f. the date of the 
Board Meeting i.e. from 21.05.2026 as recommended by the Nomination & Remuneration 
Committee & Audit Committee of the Board of MTNL. The details as required under 
Regulation 30 of SEBI (LODR) Regulations, 2015 read with relevant SEBI Circulars is attached 
herewith as Annexure A (2) to this letter. 



As Bonds issued by MTNL is Unsecured in nature, therefore Regulation 54(2) & (3) of SEBI (LODR) 
Regulations, 2015 is not applicable in case of MTNL. 

Disclosure to be made by Entity for Compliance with SEBI Circular No. SEBI/HO/DDHS/DDHS-
RACPOD1/P/CIR/2023/172 dated October 19, 2023 for the year ended 31st March, 2026 is attached 
herewith as Annexure A (3) to this letter. 

The results are also being published in newspapers as per the requirement of Regulation 47 of SEBI 
(LODR) Regulations, 2015 and also available in www.mtnl.in. 

The Board meeting commenced at 16:00 hours and concluded at 17:00 hours. 

Kindly acknowledge the receipt and take the same on record. 

Thanking you, 

Yours faithfully, 

(RATAN MANI SUMIT) 
COMPANY SECRETARY 



ANNEXURE A(1) 

DISCLOSURES REQUIRED UNDER REGULATION 30 OF SEBI (LODR) REGULATIONS 2015 READ WITH 
SEBI CIRCULAR NO. HO/49/14/14(7)2025-CFD-PoD2/1/3762/2026 DATED JANUARY 30, 2026 

Sl.NO. PARTICULARS DESCRIPTION 
1. Reason for Change viz. 

Appointment
Appointment of M/s. R.M. Bansal & Co. as Cost 
Auditor for the Financial Year 2026-27. 

2. Date of Appointment & Terms 
of Appointment

21.05.2026. Appointed as Cost Auditor of the 
Company for the Financial Year 2026-27 at the same 
terms and conditions of the Financial Year 2025-26
i.e. Rs.80,000/- as fees plus Rs.15,000/- towards out 
of pocket expenses with GST on the gross amount of 
Rs.95000/- @ 18% (i.e. Total Rs. 1,12,100/-)

3. Brief Profile Having 52 years’ experience (36 years as practicing firm 
of Cost Accountants from 12.07.1990 till date and 16
years from 1974 to 1990 in Individual Capacity as 
Practicing Cost Accountants). Has conducted Cost Audit 
of several PSU’s (both Central and State) and Private 
Sector Companies. 

4. Disclosure of relationships 
between Directors (in case of 
appointment of a director) 

Not Applicable 

ANNEXURE A (2) 

Sl.
NO
. 

Details of event(s) 
that need to be 
provided 

Appointment of CFO Shri Vasudev 
Singh 

Cessation of CFO Shri Anirudh 
Prasad Singh 

1. Reason for Change
viz. Appointment/ 
Cessation

Pursuant to the recommendation of 
the Nomination and Remuneration 
Committee and the Audit Committee, 
the Board of Directors of the 
Company at its Meeting held on 21st 
May 2026 has considered and 
approved the appointment of Shri 
Vasudev Singh, GM (Finance) MTNL 
CO as Chief Financial Officer (CFO) & 
Key Managerial Personnel (KMP) of 
the Company w.e.f. 21st May 2026. 

Shri Anirudh Prasad Singh, 
GM (Fin) & GM (TR) MTNL 
Delhi ceases to be Chief 
Financial Officer (CFO) & Key 
Managerial Personnel (KMP) 
of the Company on account 
of Shri Vasudev Singh joining 
as GM (Finance) MTNL CO. 

2. Date of
Appointment / 
Cessation & Terms
of Appointment

21.05.2026 Appointed as Chief 
Financial Officer (CFO) & Key 
Managerial Personnel (KMP) of the 
Company. 

21.05.2026 Ceases to be 
Chief Financial Officer (CFO) 
& Key Managerial Personnel 
(KMP) of the Company. 

3. Brief Profile The Financial Experience of Shri 
Vasudev Singh, GM (Finance) MTNL CO 
is given below: -Did MBA (Finance) 
from Sikkim Manipal University in 
2015.Worked as Dy. Financial Advisor in 
CRPF, Jammu from 2012-2018 on 
deputation. The work involved was to 

Not Applicable 



render advice to Special DG and 
authorities in J&K Zone. Scrutiny of 
purchase proposals from finance point 
of view and accord concurrence, 
monitoring of audit para and budged 
matters. Did PG Diploma in 
International Business Operations from 
IGNOU in 2015.Recently during 2024-
25, did PG Diploma in Public Policy 
Management from MDI, Gurugram. 

4. Disclosure of
relationships 
between Directors
(in case of 
appointment of a 
director) 

Not Applicable Not Applicable 

ANNEXURE A(3) 

Symbol Compa
ny 
Name 

Financi
al 
From 

Financi
al To 

Outstandi
ng 
Qualified 
Borrowin
gs at the 
start of 
the 
financial 
year (Rs. 
In Crores) 

Outstandi
ng 
Qualified 
Borrowin
gs at the 
end of the 
financial 
year (Rs. 
In Crores) 

Credit 
rating 
(highe
st in 
case of 
multip
le 
ratings
) 

Incremen
tal 
borrowin
g done 
during 
the year 
(Qualified 
borrowin
gs) (Rs. In 
Crores) 

Borrowin
gs by 
way of 
issuance 
of debt 
securities 
during 
the year 
(Rs. In 
Crores) 

500108 MTNL 
01-04-
2025 

31-03-
2026 26828.95 27116.76 

CARE 
D NIL NIL 

(RATAN MANI SUMIT) 
COMPANY SECRETARY 
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ANNexv�e. R 
Annexure l ® 

CIN: L32101DL1986GOI023501 
STATEMENT OF AUDITED STANDALONE FINANCIAL RESULTS FOR THE QUARTER AND YEAR ENDED ON 31/03/2026 

R . lnCrore 
STANDALONE 

Quarter Ended Year Ended 

SI. No. 31/03/2026 31/12/2025 31/03/2025 31/03/2026 31/03/ZOZS 

I 
II 
Ill 
IV 

V 

Revenue from operations 
01 htr Income 
Total Income (I ♦II) 
Expenses 
Purchases ol stock-In-trade 
Ucenn Ftts & Spectrum Charges 
Employee beneflu expense 
Finance cost 
Revenue Sharins 
Deprecl.itlon and amortization expense 
Other Expenses 
Total Expenses (IV) 
Proflts/(Loss) before excepllonal Items anel tu(III-IV) 

VI E•ceptlonal Items 
VII PrC!!!!l_jloss before IU v. VI) 
VIII Tall C•�,!!! 

(1) Current tax 
(2) Deferred tax 

IX Profit/ (loss) for the period from contlnulnc operation, (VII • VIII) 

)( Profit/ (Lon) from discontinued operations 
XI Tax •�e�s, of disco�inued oper.itl� ______ _ 
XII Profit/ (Loss) from Discontinued Operations (after llx) IX-XI) 
)(Ill Profit/ (Lon) for !ht_J>trlod jl)( + XII) 
KIV Olher Comprehensive Income 
A I) Items that will not be reclassified to profit and 1055 

11) Income tax relatl;;g to Items that will not be rtclasslfltd to profit or 
loss _______________ _ 

B IJ Items that will be reclassified to proflt or loss 

Ii) Income ux relatine to Items that will be reclassified to profit or loss 

Other Co'!!Prthen1lve Income for the_ye!!,_ __ 
XV Toi.I Comprehensive Income for the period (Xlll+)(IVl 
XVI Paid up Eqult Shue Capl!al 
XVII Other Equity excludlne rev1luatlon reserves 
XVIII Loss per equity Share (of Rs.10 each) for contlnuln1 operatlons:(not 

annualised) (In Rs.) 
(1) Basic 
12) DIiuted 

)(I)( Loss per equity Shirt of Rs.10 each(for discontinued 
oper1tlon1):(not annu1llsed) (In Rs.) 
(1 Basic 
(2 DIiuted 

)()( Loss per equity Shire of Rs.10 e■ch (for discontinued & contlnuln1 
operations): (not annualised) (In Rs.) 

(l) Basic 
2 Diluttd 

notes to the financial results: 

AUDITED• 

3S0,05 j 
S10.4S 
860.S0 

12.93 
154.17 
738.08 

9.90 
136.38 
113.49 

1,1'4,96 
(304.46)

! 

(304.46) 

1304.46) 

(304:46)! 

13.85; 

u.8sj (�90.61) 

(4.83) 0 

(4.83) 

(4,83)1 
4.83 I 

UNAUDITED 

191.32 
20,07 

211.39 

7.13 
119.77 
748.6S 

6.06 
139.29 

88.87 
1,109.77 
(198.38) 

(898,38)1 

(898,3B) 

(898.38) 

(4.14). 

(14.26)
,
· 

(14.26) 

(14.26) 
14.26 

AUDITED• 

2S8.04 
52.68 

310.72 

14,33 
147.81 I 71S.74 

14.76 
147.94 
97.35 

1,137.94 
(827.22) 

(827.22) 

(827.22) 

I 
I 

(13.13,l 
(13.13)

, 

(13.13! 
13.13 

AUDITED 

887,27 
581.54 

1,468.81 

33.41 
S18.62 

2,982.95 
33.20 

5S6.92 
446.66 

4,571.76 
(3,102.94) 

3,102.94) 

(3,102.94) 

usj 

3 101.50)1 
630.00 l 

J!Q,_604,84) 

_ l49.25J 
(49.25) 

--(49.2S) 
49.25 

AUDITED 

1,060.54 
219,21 

1,279.75 

0.00 
56.20 

S43.02 
2,918.03 

47.87 
600,32 
437.81 

4,603.26 
(3,323.51) 

(3,323.51) 

(3,323.51) 

(3,323.51) 

(17.85) 

(17.85) 
(3,541.36) 

630.00 
(27,565.64) 

l52.751 
(52.7S) 

(52.75) 
52.75 
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Annexure II 

ST 
CIN: L32101DU986GOI023S01 

AUDITED ANDALONE SEGMENT WISE REVENUE, RESULTS AND ASSETS I LfAlll ITIES FOR THE QUAIITER AND YEAR ENDED ON 31/03/2026

(Rs. In Crorel 
STANDALONE 

Quarter Ended YearlncMCI 
SI. No. Particulars 31/03/2026 31/12/2025 31/03/2025 31/03/2026 31/03/202S 

AUDITID • UNAUDITED AUDITID • AUOITID AUDITED 

1. Revenue from Operations
Basic & other Services 195.53 S9.26 14S.92 364.37 
Cellular

616.18 

Infrastructure leasing
3.83 4.13 6.86 16.91 13.91 

150.98 128.21 105.54 507.14 431.S9
Unallocable

Total 350.34 191.60 251.33 111.41 1,061.69 

Less: Inter Segment Revenue 0.29 0.29 0.29 1.14 1.14 

Net Revenue from Operations 350.05 191.32 258.CM 817.27 1,060.s.t 

2. Se1ment Result before Interest Income, exceptional Items,
finance cost and tu
Basic & other Services 352.69 (128.35) (86.56) (110.04) (304.03) 
Cellular (110.98) (125.18) (104.62) (494.14) (454.15) 
Infrastructure leasing 132.83 95.42 80.24 406.81 318.48 
Unallocable 51.07 4.80 (3.22) SS.89 12.26 

Total 425.60 (153.30 (114.16 (14U9 (427,441 

Add: Exceptional items . . 

Add: Interest Income 8.03 3.58 2.69 21.49 21.96 
Less: Finance cost 738.08 748.65 715.74 2,982.95 2,918.03 

Profit/ (Loss) before tax (304.461 (898,381 (827.22 (3102.94: (3323.51) 
Less: Provision for Current Tax & Deferred tax . . . . 

Profit/ (loss) after tax (304.46: 1898.38I (827.22 (3 102.94' J3 323.Sl: 

3 Se1ment Assets 
Basic & other Services 6,135.54 6,087.18 6,302.18 6,135.54 6,302.18 
Cellular 2,217.24 2,338.50 2,644.60 2,217.24 2,644.60 
Infrastructure Leasing 58.12 58.57 60.41 58.12 60.41 

Unallocable/Eliminations 1,622.78 1,692.90 1,177.12 1,622.78 1,177.12 

Tot,! Se1ment Assets 10,033.68 10,177.15 10,184.31 10,033.68 10,184.31 

4 Se1ment U1bllltles 
Basic & other Services 2,436.07 2,470.68 2,500.43 2,436.07 2,500.43 

Cellular 35,033.08 34,442.11 32,483.23 35,033.08 32,483.23 

Infrastructure Leasing . . 

Unallocable/Eliminations 2,539.37 2,987.88 2,136.28 2,539.37 2,136.28 

Total Se1ment Uabllltles 40,008.52 39,900.67 37,119.94 40,00I.S2 37,119.94 

See accompanyl111 notes to the fln1ncl1I results: 

Based on the "management approach" as required by Ind-AS 108. Operating Segments, the Chief Operating Decision Maker evaluates the Group's

performance and allocates resources based on an analysis of various performance Indicators by business segments. Accordingly, Information has bffn

presented along these business segments. The accounting principles used In the preparation of the flna11clal statements are consistently applied to

record revenue and expenditure In Individual segments. 

-



,/ ______________ Ann-exur---.elll(!) 
v r MAHANAGAR TELEPHONE NIGAM LIMITED

Regd. Office : Mahanagar Doorsanchar Sadan, 5th Floor, 9, CGO Complex, Lodhl Road, New Delhl-110003
Website: www.mtnl.net.ln, Phone Off: 011-24319020, Fax: 0ll-24324243

CIN : L32101DL1986GOI023501 
AUDITED STANDALONE STATEMENT OF ASSETS AND LIABILITIES

ASSETS 

(1) Non-current assets
(a) Property, Plant and Equipment
(bl Capital work-in-progress 
(c) Right-of-Use Asset
(d) Investment Property
(e) Intangible assets
(f) Financial Assets

(i) Investments
(ii) Loans
(iii) Others

(g) Non Current Tax Asset
(h) Other Non-Current Assets

(2) Current assets
(a) Inventories
(b) Financial Assets 

(i) Trade Receivables
(ii) Cash and cash equivalents

Particulars 

(iii) Bank Balances other than (ii) above
(iv) Loans
(v) Other Financial Assets

(c) Other current assets 

Total non-current assets 

(Rs. In Crore)
STANDALONE 

Asat Asat 
31.03.2026 31.03.2025 

AUDITED AUDITED 

2,089.78 2,293.49 
12.53 31.97 

151.99 281.48 
58.12 60.41 

772.75 1,101.09 

106.13 106.13 
1.41 2.11 

727.84 500.83 
493.69 500.98 
18.59 24.98 

-----------+---------1 
4,432.83 4,903.47 

5.15 4.95 

305.85 544.n

120.67 163.57 
612.70 0.00 

1.36 1.58 
4,300.59 4,307.14 

160.74 248.46 
5,507.05 Total Current assets

,__ 
___ �---+--- 5,270.47 

(3) Non-Current Asset held for sale

EQUITY AND LIABILITIES

(1) Equity
(a) Equity Share Capital
(b) Other Equity

Total Assets(1+2+3) 

93.80 10.36 

10,033.68 10,184.31 

630.00 630.00 
(30,604.84) (27,565.64) 

Total Equity ____ _._ (:2 _ 9�,9 _74_ . _84_1) ____ (�26�, _93_5 _.64_"-1
LIABILITIES 

( i) Non-Current Liabilities
(a) Financial Liabilities

(i) Borrowings
(ii) Lease Liabilities
(iii) Other Financial Liabilities

(b) Long Tern Provisions
(c) Other Non Current liabilities

23,181.08 23,481.93 
13.05 54.41 

193.47 166.83 
401.87 401.66 

6.37 41.24 
Total Non-Current Uabllltles 1-----2"'3;.:., 7....;;9c;;.5....;;.84

'-1 
_____ 24 ... ,_14_6_.0_7

-1 

( ii) Current Uabllltles
(a) Financial Liabilities

(i) Borrowings
(ii) Lease Liabilities
(iii) Trade Payables
(A) total outstanding dues of micro and small enterprises
(B) total outstanding dues of creditors other than micro and small enterprises
(iv) Other Financial Liabilities

(b) Other current liabilities
(c) Short Term Provisions

12,244.18 
6.22 

9,100.01 
18.43 

101.96 111.59 
920.49 880. 79 

1,929.52 1,920.36 
767.17 865.07 
77.64 77.62 

Total Current Uabllltles
l--

___ 1;;.;6:.,.,04:....:..:.7.;.;.2;.;;0-+-___ ......;.12...:.,.;;..97....;;3'-.8;...7-1 
(iii) Liabilities directly associated with Assets held for Sale
(2) Total Uabllltles ( I ) + ( II )+(Ill) 

Total Equity and Uabllltles ( 1 + 2 l 

165.48 
40,008.52 37,119.94 
10,033.68 � 10,184.31 



A 

B 

C 

------------------,®
Anntxurt IV 

MAHANAGAR TELEPHONE NIGAM LIMITED 

Audited Standalone Statement of Cash Flows for the year ended 31st March, 2026 

(Rs, In uorts 

Yt1rtndtd 

31st March 2026 31st March 2025 

CASH FLOW FROM OPERATING ACTIVITIES 

Profit/(Loss) before tax (3102.94) (3323.51) 
Adjustments for: 

Depreciation expense 228.59 271.87 

Amortisation expense 328.34 328A5 
loss/ Gain on disposal of property, plant and equipment (Net) (410.95) (6.19) 
Dividend Income (0.82) (1.86) 
Interest income (21.49) (21.96) 
Excess provisions written back (132.41) (128.49) 
Provision for doubtful debts 0.00 8.26 
Provision for obsolete inventory 2.36 0.26 
Provision for doubtful claims 105.27 23.84 
Provision of Insurance Claims 0.39 1.50 
Loss on cancellation of Leases 13.75 -
Foreign Exchange Variation {Net) 0.02 0.00 
Finance costs 2982.95 2918.03 
Bad debts recovered (0.01) (0.02) 
Bad debts written off 10.51 10.66 

Operating profit before working capital changes 3.54 80.86 

Movement in working capital 

(Increase)/ Decrease in loans 1.43 0.99 
(Increase)/ Decrease in inventories (2.56) (0.08) 
(Increase)/ Decrease in other financial assets (387.30) (163.13) 
(Increase)/ Decrease in other assets 94.11 5.75 
{Increase)/ Decrease in trade and other receivables 228.42 (67.23) 
Increase/ (Decrease) in other financial liabilities 200.01 {32.06) 
Increase/ (Decrease) in other liabilities (132.78) 353.92 
Increase/ (Decrease) in provisions, trade and other payables 164.01 44.26 

Cash flow from operating activities post working capital changes 168.89 223.28 
Income tax (paid)/refunds (net) 7.28 98.91 

Net cash flow from operating activities (A) 176.17 322.18 
CASH FLOWS FROM INVESTING ACTIVITIES 

Purchase of Property, Plant and Equipment, Investment property and Intangible 

assets (including capital work-in-progress) (20.00) (1S.87) 

Proceeds from sales of property, plant and equipment, investment property and 
418.76 o.oo

intangible assets (including capital work-in-progress) 

Movement in fixed deposits (net) (612.69) (0.00) 
Dividend received 0.82 1.86 
Interest received 13.01 9.64 
Net cash flows used in Investing activities (B) (200.10) (4.38) 

CASH FLOWS FROM FINANCING ACTIVITIES 

Proceeds and repayment from long-term borrowings (net) 0.00 (258.32) 
Proceeds and repayment of short-term borrowings (net) 1829.73 2S07.39 
Finance cost paid (1831.72) (2415.38) 

Payment towards Lease liability (16.99) (48.76) 

Net cash used In financing activities (C) (18,981 1215.08I 

Increase in cash and cash equivalents (A+B+C) (42.91) 102.73 

Cash and cash equivalents at the begining of the year 163.57 60.85 

Cash and cash equivalents at the end of the period 120.67 �, 163.57 
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® 
The flnilnciill results hilve been prepared In 1ccordance with the Indian Accountlna St1ndIrds (Ind- AS) II prescribed under Section 133 of the CompInles Act 2013 read with Rule 3 of 
the comp1nles (Indian Accounting Standards) Rules, 2015 ind relevInt amendment rules thereafter. 
The ibove results hive been reviewed by the Audit Committee In their meetlna held on 21.05.2026 and approved by the Board of Directors of the Company at their meetlna held on 
the same date. 

The financi1I results for the year ended March 31, 2026 hive been audited by the Statutory Auditors II required under R11ul1tion 33 and R11ul1tion 52 of the SEIi (UstJnc Obli1ations 
and Disclosure Requirements) Regulations, 2015, as amended. 

• The figures of last quarter are the balancing figures between audited nIures In respect of the full flnanci1I year ind the published ye11 to dlte flsures upto the third quarter of the 
respective financial year. 

A dditional Disclosures II per Recul1tlon 52 (4) of SEIi (LODR) Reculatlons 2015 

Quarter Ended Y-Ended 

S.No. 

a 

b 

C 

d 

e 

f 

I 

h 

i 

j 

k 

I 

m 

n 

0 

p 

q 

r 

Particulars 

Debt Service Coveraae R1tlo (In times) 
( EIITDA / (Fln1nce Cost+ Lease Uabllltles ,Iyments+ Prlndpal Repayment of Lone Term 
Debt) I 

Interest Service CoveraIe Ratio (in times) 
( EBITDA / Finance Cost ) 

Outstandln1 Redeemable Preference shares (quantity and value) (In Rs Crs) 

Capital Redemption Reserve (In Rs Crs) 

Debenture Redemption Reserve (In Rs Crs) 

Net Worth (In Rs Crs) (As per Section 2 (57) of Companies Act 2013) 

Net Profit/ (Loss) After Tax (In Rs Crs) 

Loss Per Share (in Rs) (Not Annualised) 

Cu"ent RItio (In times) 
( Current Assets /Current U1blltles) 
Debt-Equity Rltlo (in times) 
( (Lons Term Borrowln1s lndudlnc Cu"ent Maturities+ Short Term Borrowlnp) /Total 
Equity) 
Loni Term Debt to Worklnc Capital (In times) 
LonI T1rm Q!�t 1•2w!IIDI lm1 llI�illll! + Cwrr1nS MISMdS!U gf �21!1 Tl!!!! I!!� 
Workln1 Capital exdudlnc current maturities of Lone Term Borrowlncs 

Bad Debts to Account Receivable Ratio (In times) 
(Bad Debts /Avera1e Trade Receivables) 

Current U1blllty Ratio (In times) 
I Current Uablltles/ Total Uablltles I 
Total Debts to Total Assets (In times) 
( (Lon1 Term llorrowlncs + Short Term Borrowlncs + Lease Uabllltles) / Total Assets I 

Debtors Turnover Ratio • Annualised (In times) 
( Revenue from Operations / Avera1e Trade Recelvables ) 

Paid up Debt Capital (Outstandln1 Debt) (In Rs. Crs) 
Operatlnc Marcin (%) 

Ir IEBIT • Other Income)/ Revenue from 0Mratlons 1 
Net profit Marcin (%) 

· 1 Profit after Tax / Revenue from Oneratlons I 

31/03/2026 

AUDITED• 

0.76 

o.n

(29,974.14) 

(304.46) 

(4.13) 

0.34 

(1.11) 

(3.50) 

0.03 

0.40 

3.53 

4.51 

26,226.15 

(2U5)% 

(16.97)% 

31/12/2025 31/03/2025 31/03/2026 31/fS/202$ 

UNAUDITED AUDITED• AUDITED AU01Tt0 

(0.01) o.os 0.15 o.0&

(0.01) 0.05 0.15 0.07 

(29,723.52) (2',935.64) (29,974.14) (2',935-64) 

(191.31) (127.22) (3,102.94) (3,323.51) 

(14.26) (13.13) (49.25) (52-75) 

0.34 0.41 0.34 0.41 

(1.11) (1.20) (1.11) (1.20) 

(3.42) (4.61) (3.50) (4.61) 

0.00 0.01 0.02 0.02 

0.40 0.35 0,40 0.35 

3.44 3.19 3.53 3.19 

2.55 1.12 2.09 2.04 

26,132.55 25,621.09 26,226.15 25,621.09 

(U.75)% (63.62)% (79.07)% (51.90)" 

(469.51)% (320.51)% (349.n)" (313.31)% 

The Government of India is provldin& loan for the pilyment of interest on Soverei&n Gu11Intee Bonds Issued by the compilny. Amount outstIndln1 1s 11 31st March 2026 Is Rs. 
2980.92 Crore. Terms & conditions of the loin does not contIln any stipuliltion resudlnc pilyment of Interest. In the 1bsence thereof, no Interest his been provided In the fininclill 
statements for the period. 
The Company hild claimed benefit under section 801A of the Income Tilx Act, 1961 for the flnancl1I yelf from 1996-97 to 2005-06. The 1ppell1te authorities hilve Illowed the claim to 
the extent of 75" of the ilmount cl1imed. The CompIny has preferred 1ppe1ls for the remIlnlns clillm before the Hon'ble HlIh Court of Delhi. The Comp1ny his retillned the 
provision of Rs. 375.96 crores (previous year Rs. 375.96 crores) for this claim for the assessment yeus 1998-99, 1999-00 ind 2000-2001, however, the demands on this 1ecount 
ilmounting to Rs. 243.22 crores (previous yeu Rs. 243.22 crores) for the Issessment yHrs 2001-02 to 2006-07 hive been shown Is contlncent reserve to meet the contlnaency that 
may arise out of diSilllowances of claim of benefit u/s 801A of Income Tu Act, 1961. 

In the matter of settlement of bonds with CInarI Bank ilnd Canfina In earlier yeu, the IrbltrItor, Mr. A. P. Shih published the Iward on 03.03.2022 aaI1nst the comp,ny for Rs. 160 
crores with simple Interest pilyilble @16" P.A. from 21-10-1993 Ind Rs.O. 93 Crores WIS 1w11ded II costs. MTNL flied OrlclnII Miscellaneous Petition (Commerclal)(OMP) No.312 of 
2022 before Hon'ble Delhi High Court to set aside the Iwud IionI with In IA No.14319 Of 2022 seeklna unconditlon1I Illy on the operation of said Iw11d. Further, Canara Bink and 
Canfina also filed ilPPilCiltlons for the enforcement of Silid 1wi1rd d1ted 03.03.2022. The compIny submitted the title deed of one of the properties IS security before the Hon'ble 
Delhi High Court in terms of an order dated 10.05.2024. The next hearlna of MTNL's OMP (COMM) No.312 of 2022 Iion1 with CIn111 hnk's OMP ind C1nflni1 OMP Is proposed on 
09.07.2026. The ilmount of award Ilona with interest to be the tune of Rs 472.60 crores (previous year Rs. 463.01 crore) therefore h11 been disclosed as continaent ll1bllity. 

Pursuan1 to the service level il&reement (SLA) entered on 22.11.2024 (supersedin1 the earlier agreement dated 18.08.2021) with BSNL, the entire telecom operations of the comp,ny 
In Delhi ilnd Mumbill shill be run by BSNL w.e.f. 01.01.2025. BSNL shi1ll Ilso take care of CAPEX and OPEX for the smooth runnln1 of operItions ind ensure EBIDTA-neutral operations of the comp,ny. Further, towards the lmpjement1tion of the SLA, certIln customers In Delhi & Mumbai hive been ml1rated to BSNL w.e.l. 01.01.2025 and bllllnc and collection Is done by BSNL for such customers. The revenue share of MTNL arising from such customers has been approved Ind aIreed by both companies. Revenue share aaalnst the m1&rated customers to BSNL, Imountina to Rs.156.51 Crore, hlS been reco1nlsed by MTNL durlnI the current ye1r. 
Further, in view of unsust1lnable debts of MTNL, 1 Committee of Secret1rles (COS) was constituted by Government of India to examine mitters such as asset monetlmlon, AGR dues, debt restructuring etc. for further course of 1ction for meraer of MTNL and BSNL. However, COS Is reviewing various options submitted to them for solution of various issues relilted to MTNL which is under process. ,,,,::c-=-,._,_ 

/I / 

((0( � �-



/ @) 
110 srandalone Financial Results: 

1o The amount recoverable from BSNL is Rs. 6,l48.64 crores !previous year Rs. S753.90 crore)and the amount pay•ble Is Rs.2,047.30 crores !previous yeor Rs. 2188.86 crore). The net 
recoverable of Rs. 4,101.34 crores !previous year Rs. 356S.04 crore) is subject to reconciliation •nd confirmation. 

II The Amounts recoverable from Department of Telecommunication !DOT) of Rs. 6.52 Crore (previous year Rs. 6.52 crores) In respect of settlement of Genenl Provident Fund (GPF) of 

Combined Service Optees absorbed employees is under review with DOT and hence continued to be shown 1s recover,ble from DOT and payilble to GPF. 

12 Amount recoverable from DoT is Rs. 678.77 crores (previous year Rs. 667.31 crore)and amount P•Y•ble Is Rs.1108.37 croreslprevlous yeor Rs. 434.55 crore). The net p•y•ble of Rs. 
429.60 crores (previous year recoverable Rs. 232.76 crore) Is subject to reconcillation and conflrm1tlon. There is no aareement between the MTNL and OoT for interest 

recoverable/payable on current account. Accordingly, no provision has been made for Interest payable/receivable on b1l1nces durln1 the yeu. 

13 The payables towards license fees and spectrum usage charges have been •d)usted with excess pension p•youts to Combined Pensioners Optees recovenble from DOT In respect of 

which matter is under consideration and correspondence in going on between the Company and DOT. 

14 The license agreement between Company and DOT does not hove any guidance on change In method of c•lculotlon of Adjusted Gross Revenue (AGR) due to ml1ntion to Ind-AS from 
l·GAAP. Provisioning and payment of liability In respect of license fees and spectrum unge char1es payable to DOT has been done on the basis of Ind-AS bued financial statements. 
The amount of difference in computation of Adjusted Gross Revenue (AGR) is under considention of DOT. 

15 Dues from o�rators and other recoverables are not classified as trade receivables. However, In view of the prolonged outstanding balances, delays In payment, and pending 

reconciliation and settlement, the Company has reassessed the recoverability of these balances. Based on this assessment, the Company has recognised a provision for Expected 
Credit Loss (ECl) amounting to Rs. 94.65 crore in respect of such balances outstanding for more than three years, for the period ended March 31, 2026 

16 Certain immovable properties (includes the leasehold lands and buildings) transferred from Department of Telecommunications ('OoT') to MTNL in earlier years through I sale deed. 

These leasehold immovable properties have not been mutated or renewed in the name of MTNL till date. However, considerine MTNL is a Public Sector Undertaking ('PSU'), the sale 

deed not reeistered at that time and executed by DOT is deemed to have been registered for the purpose of transfer of all such assets in terms of section 90 of the Indian rea;istration 
act, 1908 as considered by the MTNl and stamp duty payable, if any, will be borne and paid by Government as and when iny such occasion arises as per sale deed. Accordinely, these 
leasehold immovable properties have been classified by the management under the heading 'Risht of Use assets'. 

17 As per the available information on 31.03.2026, the deficit In the various MTNl Trusts are as under: 

Sr No. N1me of Trust 
Amount 

Defldt 

(Rs. In Crores) 
Period 

1 Gratuitv Trust 76.81 Since 2016 
2 Leave Encashment 14.45 Since 2024 

3 GPFTrust 123.00 Since 2019 

18 In certain cases of freehold and leasehold land, the company is having title deeds which are in the name of the Company but the value of which are not lyin1 In books of accounts. 

19 Due to default in repayment of bank instalmenVinterest amounting Rs. 3045.77 crores, all loan accounts from b•nks hove become Non-performing assets as on 31.03.2026. The 
company has initiated with the lender banks for possible resolution and settlement of such loans. The outstandin1 term loans of the lendin1 banks, which have tilled for rep•yment, 

h-1ve been shown under current maturities In short·term current borrowings. 

20 Being part of monetiution of land and buildings of the company has realized a cash Inflow of Rs. 418. 76 crore from the sale of properties. Other Income Includes Rs. 410.S1 crore on 
account of profit on sale of properties during the current quarter. 

21 During the current financial year, the Board has identified a new operating segment as "lnfnstructure leasing" with effect from FY 2025·26. This segment comprises Income and 
expenses related to the leasin1 of land & building, towers/BTS assets. The reclHsification has been carried out in accordance with applicable accounting standards to enhance 
transparency and ensure a more appropriate presentation of operating results. Comparative figures have been regrouped wherever necesHry. 

22 Effective 21 November 2025, Govt. of India has notified four labour Codes, collectively referred to as New Labour Codes. Based on the avall1ble Information u at the reporting date, 
no material llability is envisaeed In this rea:ard. 

23 Previous Year /Quarter f1&ures have been rea;rouped/rearran1ed wherever necessary to confirm to current period's classifications. 

Place : New Delhi 
Otte :21.05.2026 
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0 P Bagla & Co LLP 

501, 5th floor, B-225 

Okhla Industrial Arca, 

Phase-I, New Delhi 110020 
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S.L. Chhajed & Co. LLP

Chartered Accountants

DI, 8-38 D, Janakpuri,

New Delhi -110058

Independent Auditor's Report on Standalone Annual Financial Results of Mahanagar 

Telephone Nigam Limited pursuant to the Regulation 33 and 52 of the SEBI (Listing 

Obligations and Disclosures Requirements) Regulations, 2015 as amended. 

TO THE BOARD OF DIRECTORS OF MAHANAGAR TELEPHONE NIGAM LIMITED 

1. Adverse Opinion

We have audited the accompanying Statement of Standalone Financial Res1,1lts of Mahanagar

Telephone Nigam Limited ("the Company") for the quarter and year ended March 31, 2026 ("the

Statement"), being submitted by the Company pursuant to the requirement of Regulation 33 and

52 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, as

amended (the "Listing Regulations").

2. In our opinion and to the best of our information and according to the explanations given to us

except for the effects/possible effects of the matter described in the Basis for Adverse opinion

para below, these standalone financial statements:

a) are presented in accordance with the requirements of Regulation 33 of the Listing Regulations
in this regard; and

b) do not give a true and fair view in conformity with the recogmt1on and measurement

principles laid down in the applicable Indian Accounting Standards and other accounting

principles generally accepted in India, of its loss (including other comprehensive income) and

other financial information of the company for the quarter and year ended March 31, 2026.

3. Basis for Adverse Opinion

(i) The Net Worth of the Company has been fully eroded; The Company has incurred net cash loss

during the year ended March 31st, 2026, as well as in the previous year and the current liabilities

exceeded the current assets substantially. Further, during the year under audit, the Company

has also defaulted in repayment of bank installments/interest of term loan amounting to

Rs.9,262.53 crores.

Furthermore, Department of Public Enterprises vide its Office Memorandum No.
DPE/5(1)/2014-Fin. (Part-IX-A) has classified the status of the Company as �"�mW
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CPSE". Department of Telecommunication (DOT) has also confirmed the status vide its issue 

no. I/3000697/ 2017 through file no. 19-17/2017-SU-II. 

Further, Union Cabinet has also approved the "Revival plan of BSNL and MTNL" by reducing 

employee costs, administrative allotment of spectrum for 40 services, debt restructuring by 

raising of sovereign guarantee bonds, monetization of assets and in principle approval for 

merger of BSNL and MTNL. Further, the Company implemented the Voluntary Retirement 

Scheme in FY 2019-20 resulted into reduction in Employees Cost and also raised funds by 

issuing Bonds for Rs. 6,500 Crore in FY 2020-21 in line with cabinet note. 

As per F.NO.20-28/2022-PR dated 2nd August 2022, the Union Cabinet in its meeting held on 

July 27, 2022 has approved the raising of Sovereign guaranteed bonds for MTNL with a tenure 

of 10 years or more for an amount of Rs. 17,571 crores with waiver of guaranteed fee to repay 

its high-cost debt and restructure it with new sustainable loan. 

Further, in view of unsustainable debts of MTNL, a Committee of Secretaries (COS) was 

constituted by Government of India to examine matters such as asset monetization, AGR dues, 

debt restructuring etc. for further course of action for merger of MTNL and BSNL. However, 

COS is reviewing various options submitted to them for solution of various issues related to 

MTNL which is under process. 

However, the standalone financial statements of the Company have been prepared on a going 

concern basis keeping in view the majority stake of the Government of India. 

(ii) Service Level Agreement with BSNL (Refer Note 74)

Pursuant to the Service Level Agreement (SLA) dated 22 November 2024, between MTNL and

Bharat Sanchar Nigam Limited ("BSNL"), certain revenue of the company has been transferred

to BSNL, the amount of which is not quantifiable. As a result of this transfer, MTNL has ceased

to conduct direct billing and customer account management for its core telecom operations in

these circles.

Pursuant to the Service Level Agreement (SLA) effective from O l st January 2025, revenue

from telecom operations was being recognized by BSNL. Upon deliberation by the

managements of both companies regarding the reasonableness and provisions of the SLA, a

decision was taken to implement a revenue-sharing model on a mutually agreed basis.

Consequent to the said decision, MTNL has recognized revenue computed on the basis of

collections made by BSNL; however, the data and methodology underlying such computation 

are not independently verifiable by us. Further, revenue ought to be recognized by MTNL on 

accrual basis in accordance with applicable Ind AS, and requisite formalities pertaining to 

issuance of tax invoices and recognition of corresponding OST liability are also required to be 

complied with. Merely recognizing revenue on the basis of BSNL's collections cannot be 
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(iii) Dues to/Receivable from Bhnrat Sanchnr Nigum Limited {13SNL):

The Company has balances receivable from and payable lo Bharat Sanchar Nigam Limited 

(BSNL). The net amount recoverable aggregating to Rs. 4, I 09.5 l Crores is subject to 
reconciliation and confirmation. The aforesaid balance includes Service Tax recoverable 
amounting to Rs. 2.03 Crores, which has been included under receivables from BSNL. Further, 

owing to non-reconciliation and non-confirmation of balances and pending disputes relating to 

claims and counterclaims bet ween the parties, we are unable to comment upon the 

recoverability, completeness and accuracy of the said balances and the consequential impact 

thereof, if any, on the standalone financial results of the Company for the year ended March 31, 
2026. (Also refer Note No. 65 to the standalone financial statements.) 

(iv) The Company has certain balances receivable from and payable to the Department of

Telecommunication (DOT). The net amount payable of Rs. 430.24 Crores subject to

reconciliation and confirmation. ln view of non-reconciliation and non-confirmation, we are not
in a position to ascertain and comment on the recoverability and correctness of the outstanding

balances and resultant impact of the same on the standalone financial results for the year ended

March 31st, 2026 of the Company. (Also refer note no. 70 to the standalone financial
statements).

(v) During audit. it was noted that the Company has recognised accrued income aggregating to Rs
26.53 Crores comprising unbilled revenue under GSM services and amounts recoverable on
account of Intercon_nect Usage Charges ()UC) from other telecom operators. The corresponding
GST liability on the aforesaid accrued income has not been discharged as at the balance sheet

date.

(vi) Up to the financial year 2011-12, License Fee payable to the DOT on !UC charges to BSNL was

worked out on an accrual basis as against the terms of License agreements requiring deduction
for expenditure from the gross revenue to be allowed on actual payment basis. From the

financial year 2012-13 onwards, the license fee payable to the DOT has been worked out strictly
in terms of the license agreements.

(vii)Apan from impairment losses previously recognized for CDMA assets, no fhrther impaim1t::nt
has been accounted for under Ind AS 36 during the year ended 31 st March 2026. Due to

uncertainties in achieving the Company's future projections, we arc unable to determine the
adequacy of impairment provisions and their impact on the current year's loss.

(viii) The Company has developed a system of obtaining confirmations and performing reconciliation
of balances in respect of amount receivables from trade receivables, deposits with Government

Departments and others, claim recoverable from operators and other parties and amount payable

to trade payables, claim payable to operators and amount payable to other parties, however

complete balance confirmations and reconciliations are not yet obtained.
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Accordingly, certain amow1ts receivable from and payable to the various parties are still subject 

to confirmation and reconciliation. Pending such confirmation and reconciliation, the impact 

thereof on the standalone financial results for the year ended 31st March 2026, are not 

ascertainable and quantifiable. 

(ix) The Company has not carried out reconciliation of TDS balances appearing in the books of

account with TDS certificates and Form 26AS under the applicable provisions of the Income­

tax Act. Pending such reconciliation, the consequential impact, if any, on the standalone Ind AS

financial statements is not ascertainable or quantifiable.

(x) Unlinked credit of Rs. 52.56 Crores on account of receipts from subscribers against billing by the

Company which could not be matched with corresponding receivables is appearing as liabilities in

the balance sheet. To that extent trade receivables and current liabilities are overstated. Pending

reconciliations, the impact thereof on the standalone financial results for the year ended 31st March

2026 are not ascertainable and quantifiable.

(xi) Property, Plant and Equipment are generally capitalized on the basis of completion certificates

issued by the engineering department or bills received by the finance department in respect of

bought out capital items or inventory issued from the Stores. Due to delay in issuance of the

completion certificates/ receipt of the bills/ receipt of inventory issue slips, there are cases where

capitalization of the Property, Plant and Equipment gets deferred to next year. We are unable to
comment whether the Capital Work- in-progress (CWIP) shown in books in the current financial

year are actually part of CWIP or have already been commissioned. The resultant impact of the

same on the standalone financial results for the financial year ended March 3151, 2026 by way of

depreciation cannot be ascertained and quantified.

(xii)Department of Telecommunication (DOT) had raised a demand of Rs. 3,313.15 crores in 2012-

13 on account of one-time charges for 20 spectrum held by the Company for GSM and CDMA

for the period of license already elapsed and also for the remaining valid period of license

including spectrum given on trial basis.

As explained by the Management, the Company is yet to finalise its position on surrender of a 

part of its allocated spectrum. The DOT demand on this account is contested by the Company 

and other private operators and is sub-judice before the Hon'ble Court. Since the matter remains 

unresolved and the amount payable, if any, is indeterminate, no provision has been recognised. 

An amount of Rs.3,205.71 Crores stands disclosed as contingent liability up to FY 2018-19; no 

further demand has been raised by DOT thereafter. Further, the TDSAT, while setting aside the 

levy of One-Time Charge (OTC) on spectrum allotted beyond 6.2 MHz, directed the 

Government to review the demand for spectrum allotted after July 1, 2008, with such review 

applying from January 1,.2013 where the spectrum beyond 6.2 MHz was allotted prior to that 

date. No further demand has been raised pursuant to the said direction. Based on management's 

assessment, the demand, if any, shall not exceed Rs.455.15 Crores, which has accordingly been 

disclosed as a contingent liability. 



In view of the above we are not in a position to comment on the correctness of the stand taken 

by the Company and the ultimate implications of the same on the standalone financial results 

for the financial year ended March 31st, 2026 of the Company. 

(xiii) The Company has recovered Electricity Charges from the tenants on which liability for Goods

and Services Tax (GST) has not been considered as the expenses have been recovered without

installing sub-meter in some of the cases. The actual impact of the same on the standalone

financial results for the financial year ended March 31 st, 2026 has not been ascertained and

quantified.

(xiv) The Company is making the provision for interest The TDS on provision for Expenses (Accrued

Liability) has not been deducted under chapter XVII- B of Income Tax Act, 1961. The actual

impact of the same on the standalone Ind-AS financial statement for the year ended March 315\ 

2026, has not been ascertained and quantified.

(xv) The Company is making the provision for interest late/non-payment to MSME vendors, but

such interest is not being paid to the vendors. The interest provision is further subject to

deduction of tax under section 194A oflncome Tax Act, 1961.The actual impact of the same on

the consolidated financial statements for the year ended March 31, 2026, has not been

ascertained and quantified.

(xvi) The Company has defaulted in repayment of bank borrowings. In respect of term loans, defaults

amounting to Rs. 2,145.73 Crores towards principal repayment and Rs. 501.45 Crores towards

interest repayment have occurred, and the related loan accounts have been classified as Non­

Performing Assets (NPA) by the respective banks. The total outstanding amount in respect of

such term loans is Rs.3,045.77 Crores. Further, overdraft facilities aggregating to Rs.6,217.49

Crores are also outstanding. Accordingly, the total amount outstanding in respect of such

borrowing aggregates to Rs.9,262.53 Crores. Penal interest charged by few banks has been

accounted for by the Company; however, penal interest, is not charged by other banks has not

been accounted for by the company, as the same has not been ascertained and not quantified by

the Company. The company has initiated with the lender banks for possible resolution and

settlement of such items. Finance cost & corresponding interest liability is understated by the

penal interest amount figure of which is not quantifiable in absence of bank statements.

(xvii) Till 30.06.2025, the Company followed the practice of recognizing Expected Credit Loss (ECL)

only on Trade Receivables and not on other financial assets, specifically claim recoverable. This

accounting treatment was not in compliance with Ind AS 109 - Financial Instruments, which

mandates that ECL should be recognized on all financial assets measured at amortized cost or at

fair value through other comprehensive income, including claim recoverable.

During the year, the company has recognized a provision of Rs. 200 Crores, on amount recoverable for 

more than three years; out of the total recoverable from IUC Operators and Others of Rs. 709.09 Crores. 

The ECL model adopted by the Company requires a comprehensive review to ensure full compliance 

with Ind AS 109. 
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(xviii) The Company has not complied with the requirements of Ind AS 116 - Leases, as working
with adequate supporting documents and relevant records were not made available for our
verification and accounting entries have been made based on old data which is not updated with
new leases, old leases expired and revision on lease rent. Consequently, we were unable to
ascertain and quantify the impact of such non-compliance on the financial statements as at 31
March 2026.

(xix) As per Letter No. F.No. 6-2/2023-PSF issued by the Ministry of Telecommunications,
Government of India, dated 09th September 2024, failure to pay Guarantee Fees by 30th April
entails levy of Penal Guarantee Fees for the period of default on a pro-rata basis. While the
Company has duly provided for the principal Guarantee Fees of Rs. 352.30 Crore, it has
classified the resultant Penal Guarantee Fees of Rs. 352.30 Crore (Rupees Three Hundred and
Fifty-Two Crore) merely as a Contingent Liability in the Notes to the Financial Statements,
instead of recognising a provision therefor.

In our opinion, since the due date of 30th April has elapsed without payment, the obligation to
pay Penal Guarantee Fees has already crystallized by operation of an explicit Government
directive, the outflow of economic resources is certain and non-discretionary, and the amount is 
reliably determinable on a pro-rata basis as prescribed - thereby satisfying all three 
recognition criteria under Ind AS 37 - Provisions, Contingent Liabilities and Contingent 
Assets. 

Accordingly, the classification of Penal Guarantee Fees as a Contingent Liability is, in our 
opinion, incorrect, resulting in understatement of liabilities and expenses by Rs. 352.30 Crore 
and corresponding overstatement of profit by Rs. 352.30 Crore, which has a material bearing 
on the true and fair view presented by the financial statements. 

(xx) The Company has been following the practice of manual billing on an average basis in certain
units of Mumbai and Delhi due to downtime of software. The details of such units are as under:

Mumbai Delhi 

Wireless rue 

IUC -

In the absence of a system-driven, actual billing, we are unable to comment on the accuracy 
and completeness of revenue and related receivables of these units. Accordingly, the actual 
impact of the same on the standalone financial results for year ended 31st March 2026, have 
not been ascertained and quantified. 

In the absence of information, the effect of which can't be quantified, we are unable to comment on 
the possible impact of the items stated in the point nos. (i), (ii), (iii), (iv), (v), (vi), (vii), (viii), (ix), 
(x), (xi), (xii), (xiii), (xi�, (xv), (xvi), (xvii), (xviii), (xix) and (xx) on the standalone financial results 
of the Company for the�ye� ended on March 31, 2026. 
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4. We conducted our audit in accordance with the Standards on Auditing (SAs), as specified under

ection 143( I 0) of the Companies /\ct, 2013, us umcndcJ ("the /\ct"). Our responsibilities under
tho c tandards are further described in the Auditor's Responsibilities for the Audit of the
Consolidated Financial Results. section of our report. We arc independent of the Group and its

associates in accordance with the 'Code of Ethics' issued by the Institute of Chartered Accountants of
India ()CAI) together with the ethical requirements that are relevant to our audit of the consolidated
financial results under the provisions of the Act and the Rules thereunder, and we have fulfilled our
other ethical responsibilities in accordance with these requirements and the Code of Etb.ics. We

belie e lhat the audit evidence obtained by us is sufficient and appropriate to provide a basis for our
adverse opinion.

5. Emphasis of Matters

We draw your attention to the following notes to the unaudited standalone financial results: 

(i) The share certificates of the subsidiary companies, namely Millennium Telecom Limited and
Mahanagar Telephone Mauritius Limited, have not been provided to us for verification.
Moreover, there is a discrepancy between the number of shares of United Telecom Limited
(referred as Associates Company) as per the share certificates and the number of shares
recorded in the books.

(ii) Loan given by Government of India amounting lo Rs. 2980.92 crore for payment of Interest
on Sovereign bonds does not stipulate terms regarding interest thereon. Therefore, the
company has not provided any interest as aforesaid.

(iii) Pending dispute with the Income Tax Department before the Hon'ble Courts regarding
deduction claimed by the Company u/s 801A of the Income Tax Act, 1961, The company has
created the Contingency reserve of Rs. 243.22 Crores in this regard.

(iv) The service agreement enternd on 22.11.2024 (superseding the earlier agreement dated
18.08.2021) with BSNL, the entire telecom operations of the company in Delhi and Mumbai
shall be run by BSNL w.e.f 0 1.01.2025. BSNL shall also take care of CAPEX and OPEX for
the smooth running of operations and ensure EB IDTA neutral operations of the company

(v) Amount receivable from BSNL & Other Operators have been reflected as loans and other
financial assets instead of bifurcating the same into trade receivables and other financial

assets.

(vi) The amount recoverable from Department of Telecommunications ("DOT") in respect of
settlement of General Provident Fund (GPF) amounting to Rs. 6.52 crores of Combined

Service Optees absorbed employees in MTNL and the matter is still under review with DOT
and the full amount of GPF including interest thereon, is continued to be shown as

recoverable from DOT and payable to GPF.

(vii)



@ 
which matter is under consideration and correspondence is going on between the Company 

andDOT. 

( viii) The License agreement between Company and DOT does not have any guidance on change

in method of calculation of Adjusted Gross Revenue (AGR) due to migration to Ind-AS from

i-GAAP. Provisioning and payment of liability in respect of license fees and spectrum usage

charges payable to DOT have been done on the basis of Ind-AS based financial statements.

The amount of difference in computation of Adjusted Gross Revenue (AGR) is under

consideration of DOT.

(ix) Certain immovable properties transferred from Department of Telecommunications ('DoT')

to MTNL in earlier years , which were taken on lease by DoT prior to incorporation of

MTNL. On March 30, 1987, both DoT and MTNL entered into a sale deed for transfer of the

several movable and immovable assets from DoT to MTNL. The said transfer includes the

leasehold lands and buildings which are now in possession of MTNL since the execution of

the sale deed. These leasehold immovable properties have not been mutated or renewed in

the name of MTNL till date. However, considering MTNL is a Public Sector Undertaking

('PSU'), the sale deed not registered at that time and executed by DOT is deemed to have

been registered for the purpose of transfer of all such assets in terms of section 90 of the

Indian registration act, 1908 as considered by the MTNL and stamp duty payable, if any, will

be borne and paid by Government as and when any such occasion arises as per sale deed.

Accordingly, these leasehold immovable properties have been classified by the management

under the heading 'Right of Use assets'.

(x) Amount payable to GPF trust is currently in the process of reconciling its liabilities to

determine the provident fund payables to employees. The adjustment if any resulting from

this re-computation/ reconciliation will be recognized once the reconciliation process 1s

completed.

(xi) In certain cases of freehold and leasehold land, the company is having title deeds which are

in the name of the Company but the value of which are not lying in the books of accounts of

the Company.

(xii) Provisional income being booked under Revenue from Operations due to non-functioning of

the billing software in some areas in the Delhi Unit and Mumbai Unit.

(xiii) In accordance with the requirement of section 149 of the Companies Act, the company does

not have requisite number of independent directors.

Our opinion is not modified in respect of aforesaid matters. 

6. Responsibilities of Management and Those Charged with Governance for the Standalone

Financial Results



® 
are responsible for the preparation of these financial results that give a true and fair view of the 
loss and other comprehensive loss and other financial information in accordance with the Indian 

Accounting Standard prescribed under Section 133 of the Act read with relevant rules issued 

thereunder and other accounting principles generally accepted in India and in compliance with 
Regulation 33 and 52 of the Listing Regulations. 

This responsibility also includes maintenance of adequate accounting records in accordance with 

the provisions of the Act for safeguarding of the assets of the Company and for preventing and 
detecting frauds and other irregularities; selection and application of appropriate accounting 

policies; making judgments and estimates that are reasonable and prudent; and design, 
implementation and maintenance of adequate internal financial .controls that were operating 

effectively for ensuring the accuracy and completeness of the accounting records, relevant to the 

preparation and presentation of the standalone financial results that give a true and fair view arid 

are free from material misstatement whether due to fraud or error, which have been used for the 

purpose of preparation of these Standalone Financial Results by the Directors of the Company, 

as aforesaid. 

In preparing the standalone financial results, management is responsible for assessing the 
Company's ability to continue as a going concern, disclosing, as applicable, maners related to 

going concern and using the going concern basis of accounting unless the Board of Directors 
either intends to liquidate the Company or to cease operations, or has no realistic alternative but 

to do so. 

The Board of Directors are also responsible for overseeing the Company's financial reporting 
process. 

7. Material uncertainty related to going concern

The Company has accumulated losses and its net worth has been fully eroded, the Company has 

incurred net loss/net cash loss during the current and previous year(s) and the company's current 
liabilities exceeded its current assets as at the balance date. These events or conditions, along 
with other matters as set forth in Note 78, indicate that a material uncertainty exists that may cast 
significant doubt on the Company's ability to continue as a going concern. 

Further, Union Cabinet has also approved the "Revival plan of BSNL and MTNL" by reducing 
employee costs, administrative allotment of spectrum for 4G services, debt restructuring by 

raising of sovereign guarantee bonds, monetization of assets and in principle approval for merger 
of BSNL and MTNL. Further, the Company implemented the Voluntary Retirement Scheme in 

FY 2019-20 resulted into reduction in Employees Cost and also raised funds by issuing Bonds 
for Rs.6,500 crore in FY 2020-21 in line with cabinet note. 

As per F.NO.20-28/2022-PR dated August 2nd, 2022, the Union Cabinet in its meeting held on 

July 27th, 2022 had approved the raising of Sovereign Guarantee bonds for MTNL with a tenure 

of IO years or more for an amount of Rs. 17,571 crores with waiver of guarantee fee to repay its 

high-cost debt and restructure it with new sustainable loan. 



Further, in view of unsustainable debts of MTNL, a Committee of Secretaries (COS) was 
constituted by Government of India to examine matters such as asset monetization, AGR dues 
debt restructuring etc. for further course of action for merger of MTNL and BSNL. However, 
COS is reviewing various options submitted to them for solution of various issues related to 
MTNL which is under process. 

Our opinion is modified in respect of this matter. 

8. Auditor's Responsibilities for the Audit of the Standalone Financial Results

Our objectives are to obtain reasonable assurance about whether the standalone financial results
as a whole are free from material misstatement, whether due to fraud or error, and to issue an
auditor's report that includes our opinion. Reasonable assurance is a high level of assurance, but
is not a guarantee that an audit conducted in accordance with Standards on Auditing will always
detect a material misstatement when it exists. Misstatements can arise from fraud or error and
are considered material if, individually or in the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basis of these standalone financial results.

9. As part of an audit in accordance with Standards on Auditing, we exercise professional

judgment and maintain professional skepticism throughout the audit. We also:

• Identify and assess the risks of material misstatement of the standalone financial results,
whether due to fraud or error, design and perform audit procedures responsive to those risks,
and obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion .

. The risk of not detecting a material misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery, intentional omi�sions,
misrepresentations, or the override of internal control.

• Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances. Under Section 143(3) (i) of the Act, we
are also responsible for expressing our opinion on whether the company has adequate internal
financial controls with reference to financial results in place and the operating effectiveness of
such controls.

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the Board of Directors.

• Conclude on the appropriateness of the Board of Directors' use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Company 's ability to
continue as a going concern. If we conclude that a material uncertainty exists, we are required
to draw attention in our auditor's report to the related disclosures in the financial results or, if
such disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor's report. However, future events or conditions
may cause the CoJD

: 
� 

'

cease to continue as a going concern.
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• Evaluate the overall presentation, structure and content of the standalone financial results,

including the disclosures, and whether the financial results represent the underlying

transactions and events in a manner that achieves fair presentation.

l 0. We communicate with those charged with governance regarding, among other matters, the

planned scope and timing of the audit and significant audit findings, including any significant 

deficiencies in internal control that we identify during our audit. 

11. We also provide those charged with governance with a statement that we have complied with

relevant ethical requirements regarding independence, and to communicate with them all
relationships and other matters that may reasonably be thought to bear on our independence, and
where applicable, related safeguards.

12. Other Matters:

The Statement includes the financial results for the quarter ended 31 st March 2026, being the

balancing figures between the audited figures in respect of the full financial year and the

published unaudited year-to-date figures up to the third quarter of the current financial year,

which were subject to limited review by us.

Our opinion is not modified in respect of these matters

For O P Bagla & Co LLP 

Chartered Accountants 

CA Nitin Jain 

Partner 

No.: 00018N/NS00091 

embership No.: 510841 

uo1N: '26Slo&�IR�TAB08l62 

Place: Delhi 

Date: 21st May 2026 

Partner 

Membership No.: 406044 

UDIN: 1.s�o,ot.t'-1()!AYV, 33�2..



MAHANAGAR TCl[PHONE NIGAM LIMITED 
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j _ __ ___ CIN No:�1DL1986GO1023S01 ______ ---------1 
Statement on Impact of Audit Qualificauons (for audit report with modified opinion) submitted along-with Annual Audited Financial Re,ults • (Standalone) 

SLNO 

] 

3 
4 
� 

G 
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a 

b 

d 
l' 

Statement on Impact of Audit Qualifications for the Financial Year ended March 31, 2026 
(See Regulation 33 / 52 of the SEBI (LODR) (Amendment) Regulations, 2019 

P.1rticulars 

lu,nO\I( 1/Tct,tl ln1nmp 
1, •.-11 hO\o<"; :u,< 
�--•' I ,o' • Un-.,t 
lfi,o, Jt_·, \h.l, 
11,t,II A._,,,1._ 
t1•' •I L•.lt.11,•,1" 
t., t \V, ,., 

/,, ¥ C •t,,' '"' .. h'Tlh) 
, .... ,. II I 11,ll• t.,, tht• 
111,111,lfffll\.:lt) 

Audited Figures (as reported before adjusting for qualifications) . 
-- --

-- ______ (R�� _____ 
AdJustcd Figures (audited figures after adjusting for qualifications) (Rs. In crs) 

14'>8.3S 
--------t--

___ 1_4_58_._35 ____________ -i 
4561.29 --------+-------- ___ 4....;9..;;.1.;;..3.c:.S.;;..9 ___________ --; 
(3102.94) --------'!---------____ (

,::
34

...;
S
;.:

S
c:.:
.2

:...
4

.!.
) __________ ---l 

_j49.25) (S4.85) 
10033,68 
40008.52 
(]9974.84) 

NA 

9981.12 
40308.26 
(3)327.14} 

NA 
Avdit Qualificatlon {each �vdit quo,lification sop:trately_)_: __ 
O.•t,1•, 1 r�vo 1 QL1.,1 hc:,H,on Auocfit·d 
l\r� •. , :.i,x:.< Ou.l 1 ut,on Qocl ficd 0pm..>n/ �\.t'+-Of ��--.... �� Adv�cse Op"1n\on 

r,.·qu•n<) of Qu;ll f C'ltt0n Whette, .-.ppe,1red fost t,me / r('P4·t1t1\.(: / !1-mce ho-A- lontcont1nu1ng 11em No to i to ,uv of qual1ft<.ttl0n a,c ,cpeht1\lf.! except•'-•· XVII, XVIII. XIX, XX ..,.,h ch acp.eareo '':it f,,st t !'!':• 
I or Audit Q;,1.:,!1f1c,n,cn(s) where t'1e impact 1s quantified by thC' au<Mor, Man,)g('ment'!i- View!i-
101 Audit Qual1firn1101,(!>) where the ,mpact is not quantified by the auditor 

(I) l Managcm'-·m's eillmatt(ln on 1he impact of audit quahhc.a110n: The view of Auditors & Management are in the attached anne•u•e 
(u) 11 man.Jt;emt>nt 1\ u�ble to es1,mate the impact. re.as.ons for the !1-dme: Reply Anached 

-�---t'm) A�1t0r, (on,m,._,.,'lt_,. oo (1) or itt) abov�. • Repty Attached 

Iii 

SignatoriH 

(A Robert J Ravi ) 
CMO 

Place: New Delhi 

Ji:, 
CFO 

Date, 21th May, 2026 

��-
(SUNIL KUMAR RANJAN ) 

Audh Committee Chairman 

For 0.P,Bagla& Co.LLP 
Chartered Accountants 

S.l. Chhajed & Co. lLP 
Chanered Accountants 

FRN: 000709C/C400277 

(CA. Vijit Baldmutha ) 
Partntr 
M.No. 406044 

_J 



D·------------------�-
�

/.,, 
Anntxuro I 

SI. No. 

II 
Ill 

IV 

V 
VI 
VII 
VIII 
IX 

)( 

XI 

XII 

XIII 
XIV 
xv 

A 

8 

MAHANAGAR TELEPHONE NIGAM LIMITED 

( A Govt, of India Enterprise) 
Regd. OfOce: Mahanagar Ooorsanchar Sadan, 5th Floor, 9, CGO Complex, Lodhl Road, New Oelhl-110003 

Website: www.mtnl.net,ln, Phone Off: 011-24319020, Fax: 011-24324243 
CIN : L32101DL1986G0I023501 

STATEMENT OF AUDITED CONSOLIDATED FINANCIAL RESULTS FOR THE QUARTER ANO YEAR ENDED ON 31/03/2026 

P■rtkul■ri 31/03/2026 

AUDITED• 

Revenue from operations 370.51 
Other Income 511.13 
Total Income (I +Ill 881,64 
Expenses 
Purchases of stock•ln•trade 0.96 
License Fees & Spectrum Charges 15.92 
Employee benefits expense 155.D7 
Finance cost 738.12
Revenue Sharing 12.79
Depreciation and amortization expense 139.48
Other Expenses 12S.67 
Total hpenses (IV) 1,188.01 
Proflts/(Loss) befo� exceptional Items and tax(III-IV) (306.37) 

Share of Pront/(loss) In lnvestmenu accounted for using equity method (0.45) 
E•ceptlonal Item$ 
Profit/ (loss) before tax (V+�II) J!Q6.82) 
Tax ex ense: 
(1) Current tax
(2)Defer�x

--

---- {Q,_85) 
Profit/ (t.ossl for the period from contlnulnc operations (VIII - IX) (306,95) 

--

Profit/ (loss) from discontinued operations 
--

Tax exper15e of discontinued operations 
Profit/ (Loss) from Discontinued Operations (after tax) (Xl•XII) 

---

Profrt/ (Loss) for the period (X + XIII) --- j306.95) 
Ot�mprehenslve Income 

- --
I) Items that will not be reclasslfled to oroflt and loss 13.85 

ii) Income ta� relating to items that will not be reclassified to profit or loss 

I) items that wlll be reclassified to profit or loss 1.28 � - -

II) Income tax 1elalin8 to Items that will be reclassified to profit or loss 

Qu,rter Ended 

31/12/202$ 

UNAUDITED 

210.60 
I20.S6 

231.16 I

1.52 
9.75 

121,01 
748.68 

8.66 
142,14 
97.25 

1,129.01 
--(897.85) 

0.91 

CONSOLIDATED 

31/03/2025 

AUDITED• 

275.42 
54.84 

330,26 

1.11 

17.14 
149.04 

"'·"[ 17.51 
1S1.22 
107.10 

1,158.90 '-
(828,64) 

0.14 
--

� 
(896.94) 1828.50) 

(0.00) 0,13 
-- � 
_!!!6,94) (827,88) 

. 
1-- . 

. 

(Rs, In Crorel 

YHr Ended 

31/03/20261 

AUDITED I 

956.37 I 
S84.72 

1,541,09 I 
I 3,44 

44.41 
522.93 : 

2,983.07, 
44.02 

S68.49 
483.27 

4,649.63 
I (3,108.54) +-

1.42 +
♦--

(3,107.12) 
-

I 

31/03/2025 

AUDITED

1,129.61 
221,64 

1,351.25 

4.63 
66.87 

547,94 
2,918.15 

59.51 
612.15 
472.12 

4,681.38 
(3,330.13) 

1,82 

(3,328.31) 

0.98L 0.13 "·t ''·"' 
(3,107

:
24) (3,327

:
69) 

. I 
_j896,94) (827.88) ._.(3,107.24)� (3,327.69) 

1
:
�t (17.85) 14,14) 

1.55 

1.42 

3.93 

. . 

_ Other Comprehensive Income for the year 15.13 12.$8 5.35 

't "' 
_ 4.09 (15.70) 

XVI 
XVII 
XVIII 
XIX 

)()( 

XXI 

Toi.I Comprehensive Income for the period (XIV+XV) 
Paid up Equity Share Capital 
Other Eq_ult exclu.!!_lnj revaluation reserves 

-----

Lon per equity Share (of Rs.10 uch) for contlnulne operatlons:(not 
annualised) (In Rs,) 
(1) Basic 
12) Diluted 
Lon per equity Share of Rs.10 each(for dlscontlnu■d Dpt11ttlons):(not 
annualised) (In Rs,) 
(1) Basic 
(2) DIiuted
Lon per equity Share of Rs,10 each (for dl5COntlnued & contlnuln1 

ope,.tlons): (not annualised) (hl Rs.) 
(1) Basic
(21 DIiuted 

See accompanying notes to th� financial results; 

1291.81) 

, ___

-·-

_,_
J4,87) 

,_ (4£1 

(4.87) 
14,87 

(899,53) (822,53) 
--

(14.24) (13.14) 
(!i.24) (13.14) 

(14.24) (13.14) 
(14.24 113.14: 

_(3,103.16) (3,343.39) 
630,00 630,00 

(30,589,74)
1 

(27,548.97) 

'-

1,-
(49.32)1 (52,82) 
(49,32)� (52.82) 

l 

. l (49.3�:,
(52,82) 

149.32 152.82) 



/ -24 

1' 
Anne•ure II 

MAHANAGAR TELEPHONE NIGAM LIMITED 

Regd. Office: Mahanagar Ooorunchar Sadan, Sth Floor, 9, CGO Comple•. lodhl Road, New Delhl-110003 
Website: www.mtnl.net.ln Phone Off: 011•24319020 fa•: 011•24324243 

CIN : Ll2101DL1986GOl023501 
AUOITEO CONSOLI DA TEO SEGMENT WISE REVENUE, RESULTS ANO ASSETS & LIABILITIES FOR THE QUARTER ANO VEAR ENDED ON 31/03/2026 

lltt. In Crorel 
CONSOLIDATED 

Quarter Ended YHrfnded 

SI. No. Particulars 31/03/2026 31/12/2025 31/03/2025 31/03/2026 31/03/2025 

AUDITED• UNAUDITED AUDITED• AUDITED AUDITED 

l, Revenue from Operations 
Basic & other Services 195.53 59.26 14S.92 364.37 616,18 

Cellular 24,30 23.42 24.24 86.01 82.98 
Infrastructure leasing 1S0.98 128.21 10S.54 S0?.14 431.59 
Unallocable . 

. 

Total 370.80 210.89 275.70 9S7.51 1,130.7S 

Less: Inter Segment Revenue 0,29 0.29 0.29 1.14 1..14 

Net Revenue from Operations 370.51 210.60 275A2 956,37 1,129.61 

2. 
S.1ment Result betore lnte- lnconM1, uc.ptk)nel Items, llnanc• cost and ta• 

Basic & other S eNlces 352.69 (128.35) (86.56) (110.04) (30C,03) 
Cellular (113.10) (124.20) (106.44) (S00.77) (460.33) 
Infrastructure leasing 132.83 95.42 80.24 406.81 318.48 
Unallocabhe 51.05 3.97 13.19) 55.66 10.43 

Total 423.46 (153,15 (115.95) 1148.34) 143S.4S) 

Add: E.cepttonlli Items . 

Add: Interest Income 8.29 3.98 3.09 22.88 23.47 

Less: Finance cost 738.12 748.68 715.78 2,983.07 2,918.15 

Add:Share ol profit or loss from Associates/ JV 10.4S) 0.91 0.14 1.42 1.82 

Profit/ (Loss} before ta• (306.821 (896.'4' 1828.50) (3107.12) 13328.31 

less: Provision for Current T1x & Deferred tJ• 0.12 0.00 (0.62) 0.12 (0.62) 

Profit/ (Lossl after ta• 1306.95 (896.'4 1827.88) (3107.24 13327.69) 

3 S.,ment Auea 

Bu,c & other Services 6,135.54 6087.18 6,302.18 6.135.54 6,302.18 

Cellular 2,346.89 2466.68 2,780.20 2,346.89 2,780.20 

lnfrutructure Leasing 58,12 58.57 60,41 58.12 60.41 

Unallocable/Ellmlnetions 1 535.10 1605.85 1 083.54 l,S35.10 1,083.54 

Total S.ament Assets 10,075.65 10 218.26 10,226.33 10 075.65 10,226.33 

4 Seament Uabil� 

8Hlc & other Servlces 2,436.07 2470.68 2,500.43 2,436.07 2,500.43 

Cellular 35,057.89 34464,94 32,505.92 3S,0S7.89 32,505.92 

lnfrasvueture Leasing 
unallocable/Ellmlnations 2,541.43 2989.95 2,138.95 2 541.43 2,138.95 

Total se•m•nt LlabllltlH 40,035.39 39 925.57 37,145.30 40,035.39 37.145.30 

see accornpanvlnc notes to the financial resulu: 

Based on the •management approadl" as required by lnd•AS 108 • Oper1tln& Secments, the Chief Operatln1 Decision Maker evaluates the Group's performance ilnd illlocates 
resources bHed on an analysis of vaftous perl0<manu 1ndlutors by buslnus se&ments. Accordln&lv, lnform•tlon hu been presented alon& these buslneu se&fl••nts. The accoun11n11 
pnnciples used in the p<eparallon of the llnancial statements are consistently applied to record revenue and e,pendlture In lndivldual s.&menu. 



Annexure Ill 
MAHANAGAR TELEPHONE NIGAM LIMITED 

Regd. Office : Mahanagar Doorsanchar Sadan, 5th Floor, 9, CGO Complex, Lodhi Road, New Delhi-110003 
Website: www.mtnl.net.in, Phone Off: 011-24319020, Fax: 011-24324243 

CIN : L32101DL1986G01023501 
AUDITED CONSOLIDATED STATEMENT OF ASSETS AND LIABILITIES 

ASSETS 
(a) Property, Plant and Equipment 
(b) Capital work-in-progress 
( c) Right-of-Use Asset 
(d) Investment Property
(e) Intangible assets 
(f) Financial Assets 

(i) Loans 
(ii) Others 

Particulars 

(g) Investments accounted for using the equity method 
(h) Deferred tax assets (net) 
(i) Non Current Tax Asset 
U) Other Non-Current Assets 

(2) Current assets 
(a) Inventories 
(b) Financial Assets 

(i) Trade Receivables 
(ii) Cash and cash equivalents 
(iii) Bank Balances other than (ii) above 
(iv) Loans 
(v) Other Financial Assets 

(c) Current Tax Asset 
(d) Other current assets 

(3) Asset held for sale 

(1) 

EQUITY ANO LIABILITIES 
Equity 
(a) Equity Share Capital 
(b) Other Equity 

LIABILITIES 
(i) Non-Current Liabilities 

(a) Financial Liabilities 
(i) Borrowings 
( ii) Lease Liabilities 
(iii) Other Financial Liabilities 

(b) Long Tem Provisions 
(c) Deferred tax liabilities (Net) 
(d) Other Non Current liabilities 

(ii) Current Liabilities 
(a) Financial Liabilities 

(i) Borrowings 
(ii) Lease Liabilities 
(iii) Trade Payables 

(A) total outstanding dues of micro and small enterprises 

(Rs. In Crore) 
CONSOLIDATED 

As at As at 
31.03.2026 31.03.202S 

Audited Audited 

2,149.86 2,359.87 
12.53 31.97 

152.16 281.72 
63.19 65.77 

772.75 1,101.09 

1.41 2.11 
727.84 500.83 

4.55 3.62 
0.00 

494.14 501.41 
18.59 24.98 

Total non-current assets l------''----f--------1 4,39 7.03 4,873.37 

Total Current assets 

Total Assets(1+2+3) 

6.59 5.94 

329.88 559.79 
137.40 180.76 
638.49 29.16 

1.36 1.58 
4,301.16 4,307.65 

0.01 0.00 
169.93 257.72 

--�----------1 5,584.82 5,342.60 

93.80 10.36 

10,075.65 10,226.33 

630.00 630.00 
(30,589.74) (27,548.97) 

Total Equltyt--�(2_ 9 ___ ,9_ 5_9 _. 7 _4"'-1) __ _.(2_6 ... ,9_ 1_8 _.9 _7"-i) 

23,181.08 23,481.93 
13.05 54.42 

193.47 166.83 
401.87 401.66 

4.95 5.60 
6.37 41.24 

Total Non-Current Liabilities 
1------'----+----=----4 

23,800.79 24,151.68 

12,244.18 9,100.01 
6.26 18.64 

101.96 111.59 
(B) total outstanding dues of creditors other than micro and small enterprises 930.73 888.57 

(iv) Other Financial Liabilities 
(b) Other current liabilities 
(c) Short Term Provisions 
(d) Current Tax Liabilities 

('I) Lia � r . J11 
/ Ci elated with Assets held for Sale ' 

(2) 1....,1/ \y'\ (/ '°'1()� 

Total Current Llabllltles 

� Totll Llabllltles ( I )+ ( II)+ (Ill) 

� Equity ind Llabllltles ( 1 + 2 ) 

1,939.58 1,931.07 
767.72 865.79 
77.97 77.95 

0.70 
16,069.11 12,9 93.62 

1--------+--------1 

165.48 
-

40,035.39 37,145.30 
10,075.65 10,226.33 
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.!M:::a:!r!:ch�2::::0::26::...... ____ .,...... ___ .J (Rs. Ii, crores 

A 

B 

C 

CAsH FLOW FROM OPERATING AC'TIVITIES 

Pront/(Lou) before i.• 
AdJustmtnh for: 

Depreciation eMpeme 
Amortisation eKpense 
Loss on disposal of property, plant and equipment (net) 
Share or (proflt)/loss from associates and Joint ventures 
Interest Income 
EMcess provisions written back 
Provision for doubtful debts 
Provision for obsolete Inventory 
Provision for doubtful claims 
Provision of Insurance Claims 
Loss on cancellation of Leases 
Foreign Ex.change Variation (Net) 
Finance costs 
Bad debts recovered 
Bad debts written off 

Operat1n11 profit before workln11 capital chanatJ 

Movement In worklna capital 
(lncr-ene)/Decrease In loans 
(lncrease)/Decrease In Inventories 
(lncrease)/Decrease In other financial assets 
(lncrease)/Decrease In other assets 
(lncrease)/Oecrease In trade and other receivables 
lnerease/(Decrea5e) In other financial liabilities 
lncrease/(Decrease) In other llabllltles 
lncrease/(Decrease) In provisions, trade and other payables 

Cash flow from operatlna Ktlvltles post worklns capital chan11es 
Income tax (pald)/refunds (net) 

Net cash flow from operatlns activities (A) 
CASH FLOWS FROM INVESTING ACTIVITIES 
Purchase of Property, plant and equipment, Investment property and Intangible 
assets (lndudlng capital work-In-progress) 
Proceeds from sales of property, plant and equipment, Investment property and 
intangible assets (Including capital work-In-progress) 
Movement In fixed deposits (net) 
Dividend received 
Interest received 
Nat caJh flows used ltl lnvut1n1 activities (B) 

CASH FLOWS FROM FINANONG ACTIVITIES 
Proceeds and repayment of long-term borrowings (net) 
Proceeds and rep.iyment of short-term borrowings (net)

Finance cost paid 
Payment towards Luse llablllty 
Ntt cash used In flnancln& actlvltlH (C) 

lncruse In cuh and cash equivalents (A+B+C) 

Cash and cash equivalents ill the beglnlng of th� year 
Cash and cash equl¥1l1nt111 the end of th1 period 

Ynrendtd 

31SI March 2026 31st March 2025 

(3,107.12) 

240.1S 
328.34 

(410.9S) 
(1.42) 

(22.88) 
(132.41) 

(0.29) 
2.36 

10S.30 
0.39 

13.7S 
0.02 

2,983.07 
(0.01) 
10.51 
8.82 

1.44 
(3.00) 

(386.31) 
94.29 

219.96 
200.21 

(132.79) 
166.65 
169.25 

7.19 
176.43 

(24.90) 

418.76 
(609.33) 

0.S7 
14.40

(200.51) 

0.00 
1,829.73 

(1,831.72) 
(17.29) 
(19.29) 

(43.36) 
180.76 
137.40 

(3,32U1) 

283.70 
328.45 

(6.19) 
(l.82) 

(23.47) 
(129.96) 

8.26 
0.26 

23.86 
1.50 

2,918.1S 
(0.02) 
11.79 
86.21 

0.99 
(0.41) 

(162.66) 
10.18 

(67.18) 
(26.42) 
354.55 
45.71 

240,97 

98.88 
339.85 

(35.77) 

(S.79) 

1.71 

11.15 

(28.70) 

(2S8.32) 
2,507.39 

(2,415.38) 
(49.13) 

(215.45) 

95.70 
85.07 

180.76 

@ 



Notes to Consolidated Financial Results: 

The financial results have been prepared In accordance with the Indian Accounting Standards (Ind- AS) as prescribed under Section 133 of the Companies Act 2013 read with Rule 3 

of the companies (Indian Accounting Standards) Rules, 2015 and relevant amendment rules thereafter. 

The above results have been reviewed by the Audit Committee In their meeting held on 21.05.2026 and approved by the Board of Directors of the Company at their meeting held 
on the same date. 

The financial results for the year ended March 31, 2026 have been audited by the Statutory Auditors as required under Regulation 33 and Regulation 52 of the SEBI (listing 
Obligations and Disclosure Requirements) Regulations, 2015, as amended. 

4 • The figures of last quarter are the balancing figures between audited figures In respect of the full financial year and the published year to date figures upto the third quarter of 

the respective financial year. 

Additional Dlsdosures as per Reculatlon 52 (4) of SEBI (lODR) Regulations 2015 

Quarter Ended Year Ended 

S.No. Particulars 31.03.2026 31.12.2025 31.03.2025 31.03.2026 31.03.2025 

AUDITED• UNAUDITED AUDITED• AUDITED AUDITED 

Debt Service Coverage Ratio (In times) 
a ( EBITDA / (Finance Cost+ lease Liabilities Payments+ Principal Repayment of Loni Term o.n (0.01) o.os 0.15 0.06 

Debt) J 

b Interest Service Coverace Ratio (in times) 
[ EBITDA/Flnance Cost J o.n (0.01) 0.05 0.15 0.07 

t Outstanding Redeemable Preference shares (quantity and value) (In Rs Crs) 

d Capital Redemption Reserve (In Rs Crs) 

e Debenture Redemption Reserve (in Rs Crs) 

f Net Worth (in Rs Crs) (As per Section 2(57) of Companies Act 2013) (29,959.74) (28,798.85) (26,113.15) (29,959.74) (26,918.97) 

' Net Profit/ (Loss) After Tax (In Rs Crs) (306.95) (896.94) (827.88) (3,107.24) (3,327.69) 

h Loss Per Share (in Rs) (Not Annualised] (4.87) (14.24) (13.14) (49.32) (52.82) 

i Current Ratio (in times) 
I Current Assets /Current Uabiltles] 0.35 0.33 0.44 0.35 0.41 

Debt-Equity Ratio (In times) 
j I (Lone Term Borrowincs indudinc Current Maturities+ Short Term Borrowincs) /Total (1.18) (1.18) (1.22) (1.18) (1.20) 

Equity) 
Long Term Debt to Workinc Capital (in times) 

k Long Term Debt exdudin1 lease llablll� + Current Mtturitlf� Qf LQn& T!:rm Debt (3.53) (3.76) (5.43) (3.53) (4.66) 

Wortcine: Caoital exduding current maturities of Long Term Borrowings 

I Bad Debts to Account Receivable Ratio (in times) 
[Bad Debts/ Averace Trade Receivables) 0.03 0.00 0.00 0.02 0.02 

m Current Liability Ratio (In times) 
0.40 0.38 0.33 0.40 0.35 I Current Llabilties/ Total Llabilties) 

n Total Debts to Total Assets (In times) 3.52 3.57 3.17 3.52 3.17 [ (Long Term Borrowlncs + Short Term Borrowincs + lease Llabllltles) / Total Assets I 

0 
Debtors Turnover Ratio - Annualised (In times) 4.64 
( Revenue from Operations / Average Trade Receivables ) 

2.01 1.85 2.87 2.11 

p Paid up Debt Capital (Outstandinc Debt) (In Rs. Crs) 26,226.85 26,037.10 25,590.73 26,226.85 25,628.09 

q 
Operating Marcin (%) (21.58)% (80.16)% (60.62)% (74.U)% (55.88)% 
I (EBIT · Other Income)/ Revenue from Operations J 

r 
Net profit Marcin (%) (82.84)% (425.90)% (300.59)% (324.90)% (294.59)% 
( Profit after Tax / Revenue from Operations J 

6 The Government of India is providing Joan for the payment of interest on Sovereign Guarantee Bonds issued by the company. Amount outstanding as at 31st March 2026 is Rs. 
2980.92 Crore. Terms & conditions of the loan does not contain any stipulation regarding payment of interest. In the absence thereof, no interest has been provided in the financial 
statements for the period. 
The Company had claimed benefit under section 801A of the Income Tax Act, 1961 for the financial year from 1996-97 to 2005-06. The appellate authorities have allowed the claim 
to the extent of 75% of the amount claimed. The company has preferred appeals for the remaining claim before the Hon'ble High Court of Oelhi. The Company has retained the 
provision of Rs. 375.96 crores (previous year Rs. 375.96 crores) for this claim for the assessment years 1998-99, 1999-00 and 2000-2001, however, the demands on this account 
amounting to Rs. 243.22 crores (previous year Rs. 243.22 crores) for the assessment years 2001-02 to 2006-07 have been shown as contingent reserve to meet the contingency 
that may arise out of disallowances of claim of benefit u/s 801A of Income Tax Act, 1961. 

s In the matter of settlement of bonds with Canara Bank and Canfina in earlier year, the arbitrator, Mr. A. P. Shah published the award on 03.03.2022 against the company for Rs. 
160 crores with simple interest payable (§)6% P.A. from 21-10-1993 and Rs.O. 93 Crores was awarded as costs. MTNL flied Original Miscellaneous Petition (Commercial)(OMP) 
No.312 of 2022 before Hon'ble Deihl High Court to set aside the award alons with an IA No.14319 Of 2022 seeklns unconditional stay on the operation of said award. Further, 
Canara Bank and Canflna also flied applications for the enforcement of said award dated 03.03.2022. The company submitted the title deed of one of the properties as security 
before the Hon'ble Deihl High Court In terms of an order dated 10.05.2024. The next hearing of MTNL's OMP (COMM) No.312 of 2022 along with Canara Bank's OMP and Canfina 
OMP Is proposed on 09.07.2026. The amount of award along with Interest to be the tune of Rs 472.60 crores (previous year Rs. 463.01 crore) therefore has been disclosed as 
contingent liability. 

9 Pursuant to the serv,ce level agreemenl (SLA) en1ered on 22.11.2024 (superseding the earlier agreement dated 18.08.2021) with 8SNL, the entire telecom operations of the 
company In Deihl and Mumbai shall be run by BSNL w.e.f. 01.01.2025. BSNl shall also take care of CAPEX and OPEX for the smooth runnln& of operations and ensure EBIDTA­
neutral operations of the company. Further, lowards the Implementation of lhe SLA, certain customers in Deihl & Mumbai have been migrated to 8SNl w.e.f. 01.01.2025 and 
billing and collection is done by BSNl for such customers. The revenue share of MTNL arising from such customers has been approved and asreed by both companies. Revenue 
share asainst the migrated customers to BSNl, amounting to Rs.156.Sl Crore, has been recognised by MTNl during the current year. 
Further, in view of unsustainable debts of MTNL, a Committee of Secretaries (COS) was constltuled by Government of India to examine matters such as asset monetization, AGR 
dues, debt restructuring etc. for further course of action for merger of MTNL and BSNL. However, COS Is reviewing varl'1Jdl o tlons submitted to them for solution of various issues 
related to MTNl which Is under process. \J l A , 



-

IS Rs. 1'8..64 croces - y,¥ Rs. S 
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of C:00.borl<!d �, �� ilbsort>ed fflll)ioyttS unde< rp,,_ • 00T ii he,ice coo to� 

u t r� e from Do IS Rs 6 croces - �r Rs 66 31 crore nd amo.,nt Pl'fJ 
J 9 60 crores (pr- )flr r�;ible Rs. 232 6 croc,) IS suti,Kt to r� � coo 

rec �ble on cvrrent il«OU01. Acco<1:lir•fy, no pnMSl0n � bttn milde lo< t- PIYil �es the,-

13 e p.yables towards lie� fees ind spectnm, � ch¥ges have bffll �ted 'Mth beess pens,on pr;outs to Combinfd � 
f '" rNtter is under �tion and corresl)Ondenc, in goq on � the �ny and DOT 

1� e lxense agr�t � Company ;ind OOT does not have ;iny guidilnc, on thilrce in method of c;ilc tion Aqusted Gross � 
from 1--GAAP Pr0'1:Sl0ntrc ;ind �t of fiabi · in respect of license fees ;ind spectrum IJS.ie charges �� to 00 h.s b!e> done on 
statements. The amount of differenc, in compuUtion of Adjusted Gross R-,ue (AG is under �tion 00 

15 Dues from opentors and other recoverables are not d� as trade receivibles. �. in .;ew f the �� i,,-u� � dtQ)s 
reconcmat10n and settlement the Comp;iny has reiSSessed the reco-.rbility of thes, bi�nces_ Based on assessmen the C� h.s � , � 

Credit Loss (ECl) amountlng to Rs. 94.65 crore In respect of such balances cxstsnndirc lo< mo,e than three yNfS, for the period ended, · · l6 

16 Certain immov.ble p,operties [includes the leasehold lands and buildircsl transferred from �rtment of Telecomm Jtions 
deed. These leasehold immovable p,operties have not been mutated 0< renew� in the name of MTNL tiU date. HO--er. � M 
the sale deed not registered at that time and executed by DOT is deemed to h;i,-e been registe<ed to, the purpose o transfe< s..: =�

registration act 1908 as considered by the MTNL and stamp duty p.yable, if any, ·n be borne and p;iid by Go�t as and-.. 
Accordingly, these leasehold immovable p,operties have been classified by the management under the hNdiog 'Right of use assets' 

17 As per the available information on 31.03.2026, the deficit in the various MTNL Trusts are as under. 

s, Name ofTrust Amount Deficit 

No. (Rs. in Cro<es) Period 

l Gratuity Trust 76.Sl Since 2016 

2 Leave Encashment 14.45 Since 2024 

3 GPF Trust 123.00 Since 2019 

18 In certain cases of freehold and leasehold land, the company is having title deeds which are in the name of the Comp;iny but the va e of -..-hoc:h Jre not 

19 Due to default in rep;iyment of bank instalment/interest amounting Rs. 3045. n crores, all loan accounts from binlcs have become � � as on 31.03.- �6. � 

company has initiated with the lender banks for possible resolution and settlement of such loans. The outsUn<irc term loans of the � binlcs. ..tucn �ve c 
repayment, have been shown under current maturities in short-term current borrowings. 

20 Being part of monetization of land and buildings of the comp.ny has realized a cash inflow of Rs. 418.76 crore from the sale of properties. Other 1rlCOffi<! includes� u 51 crore 

on account of profit on sale of p,operties during the current quarter. 

21 During the current financial year, the Board has identified a new operating segment as ·infrastructure Leasing" with effect from FY 2025-26. This se,gment composes""-� •nd 
expenses related to the leasing of land & building, towers/BTS assets. The reclassification has been carried out in accordance with applicable ilCCOUntinai standards to enh.>n..� 
transp.rency and ensure a more app,opriate presentation of operating results. Comp.rative figures have been regrouped wherever ne<:ess.iry. 

22 Effective 21 November 2025, Govt. of India has notified four Labour Codes, collectively referred to as New Labour Codes. Based on the ii ailable informatlon .is •t the r,!pertt 
date, no material liability is envisaged in this regard. 

23 Previous Ye;ir/Quarter figures have been regrouped/rearranged wherever necessary to confirm to current period's classifications. 

Place : New Delhi 

Date :21.05.2026 

Fo n behalf of the Boilrd 

Chairman l Mana1ln& Director 

QIN: 100950U 
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Independent Auditor's Report on Consolidated Annual Financial Results of Mahanagar 

Telephone Nigam Limited pursuant to the Regulation 33 and 52 of the SEBJ (Listing Obligations 
and Disclosures Requirements) Regulations, 2015 as amended. 

TO THE BOARD OF DIRECTORS OF MAHANAGAR TELEPHONE NIGAM 

LIMITED 

I. Adwrse Opinion

We ha\·e audited the accompanying Statement of Consolidated Financial Results of Mahanagar

Telephone Nigam Limited (The Holding'") and its subsidiaries (The Holding and its Subsidiaries

together refe1Ted as to as "the Group") and its joint venture and associate for the quarter and year

ended March 31. 2026 ("the Statement"'), being submitted by the Holding Company pursuant to 

the requirement of Regulation 33 and 52 of the SEBI (Listing Obligations and Disclosure

Requirements) Regulations, 2015. as amended (the "Listing Regulations'').

2. In our opinion and to the best of our information and according to the explanations given to us

except for the effects/possible effects of the matter described in the Basis for Adverse opinion and

based on the consideration of the reports of other auditors on the separate audited financial

statemenb/financial inform mi on of the subsidiaries, joint venture and associate. the statement:

1. Includes the statements of following entities:

a) List of subsidiaries:

-Mahanagar Telephone (Mauritius) Limited ("MTML') * -Audited

-Millenium Telecom Limited - Unaudited

*Asper con:.olidated financial statements.

h) List of .Join I Ventures:

-MTML STPI IT Services Li111itecl (" MSISL')-Audited

c) List of Associates: 

-United Telccon1mu11ic<1tiu11\ l.i111it,d ( ·t 11 I:)- l lnaudited

11. a) arc presented in accordanc..: v. i 1h the 1 -:qt1ire111L'.11b ur Regulation J.1 a11d :'i � l)I. tlw I i�t ing

l{cgulation:. in thi!> regard; a11d



b) dti 1101 giws n true u11d ruir vi,.."· i11 l.'l111111n11i1: r "i1h 1hc t1pplic11hlc accounting -.1andurds.
and <ilh\'r acco11111ing prinripk, g.c1wrall� a\.'ccp1nl in l11dia. 111 the Cllll\Olir.latcd net lo�,
and other comprd1l'll:siw lo:-!\ a11d c>lhcr 1111,1111.'ial i11lorn1;11ion ot'llic (ir1111p for the quarter
.111 d � l':lr ended r',,larch 11. 202(, c,a:q11 lnr lhl' pm�ihlc effect!\ ol Ilic 11w11cr-. dc-.cribed in
par:1graph J bdo\\.

(i l rl1c Net Worth of the I tolding Company lrns been fully eroded; The I folding Company hac; 
inrurred net cash loss during the year ended March J f st. 2026. as well a. in the previous 
)Car and the current liabilities exceeded the current a:.sets s11bstantially. Further. during the 
� car under audit, the Holding Company has also defaulted in repayment of bank 
i11s1almc111s/ intcn:sl oftenn loan amounting. to Rs.9262.SJ Crores. 

Furthermore, Department of Public Enterprise vidc its Offic\' Mcnwrandu111 No. 
DPE/5(1)/2014-Fin. (Part-IX-A) has cl<1!>sified the status of the flolding Compa11:r a-, 
"lnciµic111 Sick CPSE". Department of'Tclccommunication (DOT) has also confirmed 1hc 
:-tallls vide its issue no. 1/3000697/ 2017 through tile no. I 9-17/2017 - SU-I I. 

Further. Union Cabinet has also approved the "Revival plan of BSNL and MT L" by 
reducing employee costs. administratiw allo1mcn1 of' spectrum for -IG s.:rvil.:es, debt 
restructuring. by raising of sovereign guarantee born.b. monetization of ass.:ts and in 
rrinciplc approval fOI' merger of BSNI. ant.I MT L. Further. the I folding Company 
implcm\'ntcd the Voluntary Retirement Scheme in FY 2019-20 rcsulteJ i1110 reduction in 
Employees Cost anJ also raised f'unds b) issuing. Bonus for Rs. 6.500 C,w,.. in FY 2020-
21 in line with cabinl'I nott:. 

As per F.NO.20-28/2022-PR dated 2nd Aug.us1 2022. the Union Cabinet in its meeting held 
on July 27, 2022 has approwd the raising of Sovereign guaranteed bond� for MT L with 
a tenure of IO years or more for an amount of Rs. 17,571 crorcs with waiver nf guaranteed 
f'1.:c 10 repay its high-cost debt and restructure it\\ i1h new sustainable lot\11. 

Fur ther. in view of' unsustainable debts of MTNI., a Commiuce or ccrctarics l l'O �) was 
com,1i1uted by Government or India 10 cxamim:• mailers such as asset mon\'ti7atinn. AGR 
Jue�. debt rc:.tructuring. et<.:. for further cnursc or a<.:tion tor merger or MTN L a11d RS L .. 
1 lowever. COS is reviewing variou. ()('lions suhmi11cd co 1hcm for solrni,111 of \'ariuus 
i-,�ucs relat\'d 10 MTNI. which is unth:r rrncc!'>:-. 

I lowcvcr. the consoliJatcd '111a111.:ial s1a1c111l.'11ts nt' till· Company h,l\.l' LK'l'II prq1,11'l•,I t>n .1 
µoin!,! C<Jlll'l.'l'll basis kl'cpi11g i11 vk·w lhl· 11rnj1nil) ,lllkc nt'1he (,m l'rnnw11t 111' fmli,1. 

l'ursuant to lhe Scrvil'I.' I .eve I Agrl'c111c1ll IS I /\) d,lll'd :?:? o l'lllbl·r �U:?-4, bl'l" l"l'l l ,\ 11 NI 
and Bllara1 Sanchar Niga111 I ir11i11.:d ("IISNI ''), u·n,,in l'l'Vl.'lllll.' nf 1hc I l11ldi11g. c,)111pan) 
Ila!> been tran�f'crred 1,> nSNI., Ilic 11111011111 ,ti 11hid1 i-, 11111 qua111ili:1bk. ,·\!'- a 1c:-11l1111' thi, 
1ra11�rcr, MTNI. ha:.. rcawd to condurl direct hilli11g and cu�tl>1111:r ,1,c,H111t 111.111a�l'llll'III 
lor ih core tdcl'om npl'ra1 io11� i111h..:,1• l'irrk:, 

l'ur,11;1111 h) the S1.:rvil'c l c,cl l\g.r..:l'llll'III (SI I\) c1rl'rliw 11\1111 Ul,1 J,11ll1Ur\ 20�5. l'l.'\l.'lllll' 
l'n,111 11.:lccom opcrati,in:.. wa,; hl'in[!, rcc,1g11i1l·d by IISNI. I lp,>11 dclii11:r:11i1111 hy till' 
ma11agc1111:n1� ofhulh l'Cllll(K111ic!\ 1c!,!;11di11!-' lhl' 1ca-.,1nahknc:..:, :111d p1\1 i-. i1 11 1:, ,11 1hr SI 1\. 



(iii) 

a decision wns lakrn Ill i111ple111rnt a rev ·1111 -sli:iri11g 111odel on u rnuttwlly agreed bc1sis. 
Cn11seq11rn1111 the �:iid decision, MTNL has rcco 1J1i1/ ·d reve11ue rnrnputed 011 the hasi� of 
collccti�rns llHllk by BSNL: however, the duta u11d 1nethodology underlying such 
cn111putalilrn arc not i11dcpendc11tly veri liable hy us. 1:urthcr, revenue ought to he 
n.'cog.nin:d h) MTNL on acnual basis in accordance with applicc1blc Ind i\S. and requi ite 
t1)r111alitics pertaining to issuance or tax invoices and recognition of corrc<,ponding (iST 
liability arc also required to be complied with. Merely recognizing revenue on the basis of 
HS I's collections cannot he considered as proper implcmenlution of the revenue-sharing 
arrangement. Since operational costs continue to be borne by MTNL, we arc unable to 
comment on the matching of revenues with costs in the absence of a properly documented 
and implemented revenue-sharing framework. 

Dues to/Receivable Bharat SancharNigam Limited {BSNL): 

The Holding Company has balances receivable from and payable to Bharat Sanchar Nigam 
Limited lBSNL). The net amount recoverable aggregating to Rs.4, I 09.51 Crores is subject 
to reconciliation and confirmation. The aforesaid balance includes Service Tax recoverable 
amounting to Rs.2.03 Crores , which has been included under receivables from BSNL. 
Further, owing to non-reconciliation and non-confirmation of balances and pending 
disputes relating to claims and counterclaims between the parties, we are unable to 
comment upon the recoverability, completeness and accuracy of the said balances and the 
consequential impact thereof, if any, on the consolidated financial results of the Company 
for the year ended March 31, 2026. 

(iv) The Holding Company has certain balances receivable from and payable to the Department
of Telecommunication (DOT). The net amount payable of Rs.430.24 Crores subject to
reconciliation and confirmation. In view of non-reconciliation and non-confirmation, we
are not in a position to ascertain and comment on the recoverability and correctness of the
outstanding balances and resultant impact of the same on the consolidated financial results
for the year ended March 31st, 2026 of the Holding Company.

(v) During audit. it was noted that the Company has recognised accrued income aggregating

to Rs.26.53 Crores comprising unbilled revenue under GSM services and amounts
recoverable on account of Interconnect Usage Charges (IUC) from other telecom

operators. The corresponding GST liability on the aforesaid accrued income has not been

discharged as at the balance sheet date.

(vi) Up tu the financial year201 l-12. License Fee payable lo the DOT011 IUC charges to BSNL
was worked out on an accrual basis as against the terms of License agreements requiring
deduction for expenditure from Lhe gross revenue 10 be allowed on actual pa� mc·nt basis.
From the financial year 2012-13 onwards, the license fee payable to the DOT has been
worked oul strictly in terms of the license agreements.

(vii) Apart from impairment los�es previously rl'rngnized for CDMA as�ets, no further
impairment has been accounted l'or umil'r Ind AS 36 during the year ended 31 '1 March
2026. Due to uncertainties in achieving the I lolding Company's futun: prnjl'ctiuns. we are
unable to determine the c1dequacy ()!' impairinerll prnvisions and their impact ()11 tile current
year'. loss.

' cl 

® 



The Holding Company has Jcveloped a system ol' obtaining confirmations and performing 
rt·conciliation of balances i11 respect of amount receivables from trade receivables. derosits 
with Government Departments and others. claim recoverable from operators and other 
parties and amount payable to trade payables, claim payable to operators and amount 
payable to other parties, however complete balance confirmations and reconciliations are 
not yet obtained. 

Accordingly. certain amounts receivable from and payable to the various parties are still 
subject to confirmation and reconciliation. Pending such confirmation and reconciliation, 
the impact thereof on the consolidated financial results for the year ended 31st March 2026, 
are not ascertainable and quantifiable. 

(ix) The Holding Company has not carried out reconciliation ofTDS balances appearing in the
books of account with TDS certificates and Form 26AS under the applicable provisions of
the Income-tax Act. Pending such reconciliation. the consequential impact, if any, on the
consolidated lnd AS financial statements is not ascertainable or quantifiable.

(x) Unlinked credit of Rs.52.56 Crores on account of receipts from subscribers against billing by
the Holding Company which could not be matched with corresponding receivables is
appearing as liabilities in the balance sheet. To that extent trade receivables and current
liabilities are overstated. Pending reconciliations, the impact thereof on the consolidated
financial results for the year ended 31 st March 2026 are not ascertainable and quanti fiable.

(xi) Prope1ty, Plant and Equipment are generally capitalized on the basis of completion certificates
issued by the engineering deparnnent or bills received by the finance department in respect of 
bought out capital items or inventory issued from the Stores. Due to delay in issuance of the 
completion certificates/ receipt of the bills/ receipt of inventory issue slips, there are cases
where capitalization of the Prope1ty, Plant and Equipment gets defen·ed to next year. We are
unable to comment whether the Capital Work- in-progress (CWIP) shown in books in the
current financial year are actually pan of CWlP or have already been commissioned. The
resultant impact of the same on the consolidated financial results for the financial year ended
March 31 st

• 2026 by way of depreciation cannot be ascet1ained and quantified.

(xii) Department of Telecommunication (DOT) had raised a demand of Rs.3.313.15 crores in
2012-13 on account of one-time charges for 2G spectrum held by the Holding Company
for GSM and CDMA for the period of license already elapsed and also for the rem::iining
valid period of license including spectrum given on trial basis.

A� explained by the Management, the Holding: Company is yet to finalise its position on
surrender of a part of its allocated spectrum. The DOT demand on this account is contested
by the Holding Company and other private operators and is sub-juclice before the Hon'ble
Court. Since the matter remains unresolved an I the amount payable. if any, is
indeterminate, no provision has been recognised. An amount ofRs.3,205.71 Crores stands
disclosed as contingent liability up to FY '2018-19; no further demand has been raised by
DOT thereafier. Further, the TDSAT, while selling aside the levy of Onc--Time Charge
(OTC) on spectrum allotted beyond 6.2 Ml lz, dirc-cLed the Government tn review the­
demand for spectrum allotted atier .July I. 2008, with such review applying from .January
I, '2013 where the spectrum beyonu 6.2 MI lz was allo11ed prior to that dale. No further
demand has been raised pursuant to the said direction. Based on management's assessment,



the demand, if any, shall not exceed Rs.455.15 Crorcs, which has accordingly been 
disclosed as a contingent liability. 

I 11 view of the above we are not in a pusition to com menl on the correctness of the stand 
taken by the Holding Company and the ultimate implications of the same on the 
consolidated linancial re�ults for the financial year ended March 31st, 2026 of the 
Company. 

(xiii) The Holding Company has recovered Electricity Charges from the tenants on which
liability for Goods and Services Tax (GST) has not been considered as the expenses have
been recovered without installing sub-meter in some of the cases. The actual impact of the
same on the consolidated financial results for the financial year ended March 3151

, 2026
has not been asce1tained and quantified.

(xiY) The Company is making the provision for interest The TDS on provision for Expenses 

(Accrued Liability) has not been deducted under chapter XVII- B oflncome Tax Act, 1961. 
The acrual impact of the same on the consolidated lnd-AS financial statement for the year 

ended March 31st, 2026, has not been ascertained and quantified. 

p, ·v) The Holding Company is making the provision for interest for late/non-payment to MSME 
vendors, but such interest is not being paid to the vendors. The interest provision is further 
subject to deduction of tax under section 194A of Income Tax Act, 1961.The actual impact 
of the same on the consolidated financial statements for the year ended March 31, 2026, 
has not been ascertained and quantified. 

(xvi) The Holding Company has defaulted in repayment of bank borrowings. In respect of term
loans. defaults amounting to Rs.2.145.73 Crores towards principal repayment and Rs.
501.45 Crores towards interest repayment have occurred, and the related loan accounts
have been classified as Non-Performing Assets (NPA) by the respective banks. The total
outstanding amount in respect of such term loans is Rs.3,045.77 Crores. Further. overdraft
facilities aggregating to Rs.6,217.49 Crores are also outstanding. Accordingly, the total
amount outstanding in respect of such borrowing aggregates to Rs.9,262.53 Crores. Penal
interest charged by few banks has been accounted for by the Company; however. penal
interest, is not charged by other banks has not been accounted for by the company, as the
same has not been ascertained and not quantified by the Company. The company has
initiated with the lender banks for possible resolution and settlement of such items. Finance
cost & corresponding interest liability is understated by the penal interest amount figure of
which is not quantifiable in absence of bank statements.

(xvii) Till 30.06.2025, the Company followed the practice of recognizing Expected Credit Loss

(ECL) only on Trade Receivables and not on other tinancial assets, specitically claim

recoverable. This accounting treatment was not in compliance with Ind AS I 09- Financial
Instruments. which mandates that l·:C_'I, should be recognized Llll all financial assets

mell',ured at amortized rnst or al fair value through other comprehensive income. including
c.:laim recoverable.

During the year, the company has re.:ognizt:d a provision of Rs.200 Crores. on amount 

recoverable for more than three years; out 01'1he total recowrable from IUC Operators and 



Others of Rs.709.09 Crores. The ECL model adopted by the Company requires a 

comprehensive review to ensure full compliance with Incl AS 109. 

(xviii) The Holding Company has not complied with the requirements of Incl AS 116- Leases, as
working with adequate supporting documents and relevant records were not made
available for our verification and accounting entries have been made based on old data
which is not updated with new leases, old leases expired and revision on lease rent.
Consequently. we were unable to ascertain and quantify the impact of such non-comp I iance
on the financial statements as at 31 March 2026

(:xix) As per Letter No. F.No. 6-2/2023-PSF issued by the Ministry of Telecommunications. 
Government of India, dated 09th September 2024, failure to pay Guarantee Fees by 30th 
April entails levy of Penal Guarantee Fees for the period of default on a pro-rata basis. 
Wl1ile the Holding Company has duly provided for the principal Guarantee Fees of 
Rs.352.30 Crore, it has classified the resultant Penal Guarantee Fees of Rs.352.30 Crore 
(Rupees Three Hundred and Fifty-Two Crore) merely as a Contingent Liability in the 
Notes to the Financial Statements, instead of recognising a provision thereof. 

In our opinion, since the due date of30 th April has elapsed without payment, the obligation 
to pay Penal Guarantee Fees has already c1ystallized by operation of an explicit 
Government directive, the outflow of economic resources is ce1tain and non-discretionary, 
and the amount is reliably detenninable on a pro-rata basis as prescribed - thereby 
satisfying all three recognition criteria under Ind AS 37 - Provisions. Contingent 
Liabilities and Contingent Assets. 

Accordingly, the classification of Penal Guarantee Fees as a Contingent Liability is. in our 
opinion, incorrect, resulting in understatement of liabilities and expenses by Rs.352.30 
Crore and corresponding overstatement of profit by Rs.352.30 Crore, which has a material 
bearing on the true and fair view presented by the financial statements. 

(xx) The Holding Company has been following the practice of manual billing on an average
basis in certain units of Mumbai and Delhi due to downtime of software. The details of
such units are as under:

Mumbai Delhi 

Wireless I IUC I 

IUC I -

In the absence of a system-driven, actual billing, we are unable to comment on the accuracy 
and completeness of revenue and related receivables of these units. Accordingly. the Jctual 
impact of the same on the consolidated financial results for year ended 3 I st l\!brch 2026. 
have not been ascertained and quantified 

111 the absence of information, the effect of which can't be quantified, we arc unabk to comment on 

the possible impact of the items �lated in the point nos. (i), (ii), (iii). (iv), (v), (vi). lvii)_ lviiil, (ix), 

(x), (xi), (xii). (xiii). (xiv), (xv), (xvi), (xvii), (xviii). (xix) and (xx) on tilt' consolidaLt'd Ind-AS 

linancial statements of the Holding Company for the: ) ear c11tk:d un March JI, 202(). 

4. We wnducted our audit in accordance with the S1,111dards on Auditing (SAs). as pt·cilit•d under
Section 143( I OJ oft he Companies Act, 2013. w, ,1111endcd l"the ct''). Our rcspnn,ihilities undc•1· Llw,e

Standards <1rc: further described in the /\t1ditlir's Respon!-.ibiliLics lor the Audit ti!' the Cti11sulid:1tc·,I



-

Financial Results. section of our report. We arc independent of the Group and its associates in 
accordance with the 'Code of Ethics' issued by the Institute of Chartered Accountants of India (IC/\1) 
togcth r with the ethical requirements that are relevant to our audit of the consolidated financial 
re ults under the provisions of the Act and the Rules thereunder, and we have fulfilled our other ethical 
responsibilities in accordance with these requirements and the Code of Ethics. We believe that the 
audit evidence obtained by us and other auditors in terms of their reports referred to in Other Matter" 
paragraph 14 below, is sufficient and appropriate to provide a basis for our qualified opinion. 

5. Emphasis of Matters

\\'e draw your attention to following notes to audited consolidated financial statements: 

(i) The share certificates of the subsidiary companies, namely Millennium Telecom Limited and 
Mahanagar Telephone Mauritius Limited, have not been provided to us for verification. Also,
there is a discrepancy between the number of shares of United Telecom Limited (referred as
Associate Company) as per the share certificates and the number of shares recorded in the
books.

(ii) Loan given by Go\'ernment of India amounting to Rs.2980.92 crore for payment oflnterest on
Sovereign bonds does not stipulate terms regarding interest thereon. Therefore. the Holding
company has not provided any interest as aforesaid.

(iii) Pending dispute with the Income Tax Department before the Hon'ble Courts regarding
deduction claimed by the Holding Company u/s SOJA of the Income Tax Act, 1961, The Holding
company has created the Contingency reserve of Rs.243.22 Crores in this regard.

(iv) The service agreement entered on 22.11.2024 (superseding the earlier agreement dated
18.08.2021) with BS fL, the entire telecom operations of the Holding company in Delhi and
Mumbai shall be run by BS L w.e.f 01.01.2025. BS L shall also take care of CAPEX and
OPEX for the smooth running of operations and ensure EBIDTA neutral operations of the
Holding company

(v) Amount receivable from BS L & Other Operators have been reflected as loans and other
financial assets instead of bifurcating the same into trade receivables and other financial assets.

(vi) The amount recoverable from Department of Telecommunications ("DOT'") in respect of
settlement of General Provident Fund (GPF) amounting to Rs.6.52 crores of Combined Service
Optees absorbed employees in MTNL and the matter is still under review with DOT and the
full amount of GPF including interest thereon, is continued to be shown as recoverabk from
DOT and payable to GPF.

(vii) The payables towards license fees and spectrum usage charges have been adjusted with excess
pension payouts to Combined Pensioners Optees recoverable from DOT in respect of,, hich
matter is under consideration and correspondence is going on between the Holding Company
and DOT.

(viii) The License agreement between Holding Company and DOT does not have any guidance on
change in method of calculation ol'Adjustcd Uross Revenue (/\GR) due to migration to Ind-AS
from i-GAAP. Provisioning and payment or liability in respect nf license l'ees and »pectrurn
usage charges payable to DOT have been done on the basi!> or Ind-AS based ,-,nancial
statements. The amount of Jilfrrem;e in computation or Adjusted Uross ReH'nue (f\GR) is
under consideration of [)OT.



(x) 

Certain immovable properties transfe rred r· r) _ . ,, 

MTNL · . · . · 1 om cpartrncnt ol I elecommunications ('D T') Ill eai her years. which were taken on lease b)1 DoT .· . t . . . , . . o to
March "O 1987 botl D T . d MT . r11rn ° incOJ rorc1t1on of M TNL. On

, , . ' . · 1 0 an . NL entered Into a sale deed for transfer of the severalmm able and immovable assets from DoT to MTNI ·rh . ·d t c · I d I d, d · · , . . J, e sai rans,er inc u es the leaseholdan s an buildings,. h1ch are now 1111)ossession c)l-'MTNL -· • th · f h Tl - , _, . . smce e execution o t e sale deed . 
. 1csc leasehold 1mmov�bleyropert1es have not been mutated or renewed in the name of MTNlt: 1 '., ?,a:e_."However._ co�stdenng MTNL is a Pu_blic Sector Undertaking ('PSU'), the sale deed not1 e:=-1�tt.:1 e? at t�at tlmt: and executed by DOT ts deemed to have been registered for the purposeot transter ot all I t · · · 

• 

< sue 1 asse s tn terms ot section 90 of the Indian registration act, I 908 asconsidered by the MTNL and stamp duty payable, if any, will be borne and paid by Governmentas and ':hen any such occasion arises as per sale deed. Accordingly. these leasehold immovableproperties have been classified by the management under the heading 'Right of Use assets'.
Amount payable to GPF trust is currently in the process of reconciling its I iabi Ii ties to determine
the provident fund payables to employees. The adjustment if any resulting from this re­
computation/ reconciliation will be recognized once the reconciliation process is completed.

(xi) ln certain cases of freehold and leasehold land the Holding company is having title deeds which
are in the name of the Holding Company but the value of which are not lying in the books of
accounts of the Holding Company.

(xii) Provisional income being booked under Revenue from Operations due to non-functioning of
the billing software in some areas in the Delhi Unit and Mumbai Unit.

(xiii) In accordance with the requirement of section 149 of the Companies Act. the Holding company
does not have requisite number of independent directors.

Our opinion is not modified in respect of aforesaid matters.
6. Responsibilities of Management and Those Charged with Governance for the Consolidated

Financial Results

The�e quarterly consolidated financial results as well as year to date consolidated financial re ults
have been prepared on the basis of the consolidated annual financial statements. The Holding
Company's Board of Directors are responsible for the preparation and presentation of the
Statement that give a true and fair view of the Consolidated net loss and other comprehensive loss
and other financial information of the Group im.:luding its m,sociates, subsidiaries, joint \t'ntures
and joint operations in accordance with the applicable Indian Accounting Standards prest:ribed
under section I 33of the Act read with relevant rules issued thereunder and other accounting
principles generally accepted in India and in compliance\\ ith Regulation 33 and Regulati,rn 5� of
the listing Regulations.

The respective Board of Director::, or the companies i11cluded in the Group and llt' it� associates
and joint venture are responsible l'or 111aintcnanc1: of adequate ,tccounting records in a(rnrdance
with the rrovisions or the Acl for sakg11urJi11g or the ass..:l� or \he Group and ils a:-,S()l'iate� and
joint ventures, and for preveming and dewcting fraud� and other irregularities; Sl'lection and
applicaLion of appropriate accouming policies; mal--ing judgments and estimates that are
reasonable and prudent; and the design. implementation and maintenance of aclc-quate inten,al
financial controls, that were operating effectively for en�uri11g the accuracy and completeness of
the accounting records, relevant 10 the preparation and presentation or the consolidated financial
results Statement that give a true and fair view and are 1'1w l'rom material misstatement. whether



@ 

due ttl fraud_ or error, �vhic�1 have heen used I'm the purposi.: ul' preparation or the Statement by the
Director:- o1 the l lold111g, Company. as aforesaid. 

I 11 prcp:-irino the onsolidated linancial statements. The respective Board of Directors of the 
companies included in the group. its joint venture and associate are responsible for assessing the 
Com pan 's ability of the group and or its associati.: and joint venture to continue as a going concern 
basis of acc�unt'.ng. discl_osing. as applicable, matters related to going concern and using the going
concern basis o1 aceountmg unless the respective Board of Director either intends to I iquidate the 
Group nr to cease operation·. or has no ntalislic alternative but to do so. 

Thl' re-pective Board of Director:; of the companies included in the group. its joint ventures and 
associate. are also responsible for overseeing the financial reporting. process of the group and of 
it associate and joint venture. 

7. Material uncertainty related to going concern

We dra\\ attention to the consolidated financial results. which highlights that the Holding
Company has accumulated losses and its net worth has been fully eroded, the Holding Company
has incurred net loss/net cash loss during the current and previous year(s) and the Holding
company's current liabilities exceeded its current assets as al the balance date. These events or
conditions. along with other matters as set forth in Note 82. indicate that a material uncertainty
exists that may cast significant doubt on the Holding Company's ability to continue as a going
concern.

Further. Union Cabinet has also approved the ·'Revival plan of BSNL and MTNL" by reducing
emplo) ee costs, administrative al lot111ent of spectrum for 4G services, debt restructuring by raising
of sovereign guarantee bonds. monetization of assets and in principle approval for merger ofBSNL
and MTNL. Further, the Holding Company implemented the Voluntary Retirement Scheme in FY
2019-20 resulted into reduction in Employees Cost and also raised funds by issuing Bonds for
Rs.6.500 crore in FY 2020-21 in line with cabinet note.

As per F. O.20-28/2022-PR dated August 2nd, 2022, the Union Cabinet in its meeting held on
Jul) 27th. 2022 had approved the raising of Sovereign Guarank·e bonds for MT L with a temire
of IO year� or more for an amount of Rs.17,571 crores with waiver of guarantee fee to repay its
high-c.:o�t debt and restructure it with new sustainable loan.

Further, in view of unsustainable debts of MTNL, a Committee of Secretaries (COS) \,as
con5tituted by Government of India to examine matters such as asset monetization. ACR dues.
debt rewucturing etc. for further rnur�c or action !'or ml.!rgcr or MTNL and HSNI . I lo\\ L'\ ..:r, COS

i� revin,ing various option� sublllittcd to thl.!111 for �olu1ion or various i�sui.:s 1·elatcd to I\IT L
which i� under proce:):).

Our opinion i� not modi lied in n.:�pi.:u llfthi� ,natter.

8. Auditor's lkspunsibilitits for the Audit of thl' Cunsulidatl'tl Financial l{csults

Our objt:ctiws arc to obwin n.:asonablc a��urancL· about 11 lwthL·r lhL· Stall·111c1ll ii� ii II l10k- i, free
from matcrial 111is�tate111ent, whctlH.:r duL· to lraud or crrnr. a11d lo is�Ul' ,111 audi1ur•� rL·pnn that



• 

• 

• 

1111..'llld,·, llll' \ . . I' 11 . . 
' , 

1 1 p1111nn. \l':1�n11a 1 I..' tl',ur,m,·,· 1, 11 l11!!h il-1 \'I 111 u,,,11w11:l'. h111 1s 1101 t1 guarc1nlc,: 1ha1 '111•1t1d11,:rn1 l 11·1,f· I · 1 · · I I ·1, l l u 111 ,ll:r111\ ,1111..'l' 1111 1 �la11d,11 d, 1111 !\ud11111µ will a Wt1\'� c <:tt·tt ,1 malcriu ll1l:-)ltak1111:11t I • · · • · • • • 11 1Cll it r:--1:-t:-. "11:-\l,H1.·111r111, l:111 ,11 1,c lro111 lrnud or c1 ror ,111J urc lllll'ldcrcdlllall'l'i ti ii . I',· j II · " 
· . · 111l I\ 1u1a Y cw 111 tho: .,��11:g.at,:, 1hc� rnuld 1,:a�o11:1hly he cxpcct\'cl lo 1nll11cm;c theq,H1n1111rf,,·.· •·t· , I · '�USIOll:-, \\ ll:-l'I:- l:ll\l'll ,,11 \ II.' h.1,1:- 111 till' Sl,111'1111,'llt, 

�s pa,·t of an :\\ldil in 111:c11nl:111cc with Sl:111ll:1nls 1111 AudllinJ!, we exercise profcs�ional 
,lllclgmmt :111u nrni11111in pl'llfrssion:1I scl'ptkism lhrn111thout the audil. We also: 

ld1.'11lil� and as�r:-s the ri:-1-.s or 11Htll'l'inl misstatcmrnt or the 'onsolictatcd !ina11cial statcmcnh, 
"hrthl'r d11r t,, fraud 11r rrrnr. lk�ign and perform audit procrdur1:� responsive Lo tho:..c risk!>. and 
nl�tJin audit c, idcncr thnt is su1fo:ie111 and apprnpriall' 10 provide a basis for our opinion. The risk
1�1 till\ detecting 3 material miss\atcmcm s1atcmc111ing from fraud i� higher tlwn for LIiie slalemcnling
11\1111 L'ITN. a� fraud mny involve -oll11sio11. forgery. intentional omissions. misrqm.:sc111c11ion�. or 
the 1,, :rrkk nl imcmal c ontrol. 

Ob1Jm Jn understanding or internal control rch.:vam tn tht· audit in order to design audit prm.:cclun:� 
thnt Jrc apprnpria\e in the circum�1.111ces. llndcr Section 1-13(3) (i) nf 1he !\ct. I\C arc also 
rc:.pon�it-ilc for expressing our opinion through a scparalc report on the complete sel of c11n�olicla11::d 
financial !>tatcmt:nts on whether the entity has adequate internal linancial controls with rd\:rcnce 
to on!-olidated financial stntcmcms in place and the opcrming l.'!Tectiveness ol' sud1 controls. 

b aluatc the appropriati;:ness of accounting policies used and the reasonableness of ,iccounting 
c�timate, and related disclosures made by the lloanl of Directors. 

Conclude.: Lin the appropriatcncs� of the Board of Dirccturs' llSL� of the going. concl'rn ba�is or 
ucU1unting. and. bused on the audit evidence ob1ained. whether a material uncerlainty c"i�l'i r�latcd 
to c\clll� or condi1ion!> 1hat may c:i�t signilic.1111 douh1 nu 1he .ihili1y of the Group and it� :issoi.:ia1i.: 
and juint , emurc LU i.:ontinui.: a:. a going. concern. Ir we conclude that a material unn:rtainl) exists. 
\\ c urc rc4uin:d to draw at11:niion in our auditor's r1:pon to the rl·lat�d disclosure� in lhl' crn1s11lid:11eJ 
linan-:1:il '>tatcn1cn1� or. if' !,UCh tfoclo�urc� arc inudi.:1111:Hi.:. 111 nh)Jily our 11pi11ion. Our l.'.ollclu!>i,111!, 
aic hu,cJ 1111 the audi1 evitkni.:c ,,btuini.:J up tn 1hc dall' or' 11ur uudilor•� r,:purt. 11111\�ll·r. future 
�·vcnh or condllion!, 111ay cau!>e till' tiroup and as!,ociati.: and j,iint Vl'llllll'e Ill 1.:,\l�l' to ro111i11Ul' as a 
g.Oill).! COlll:Cl'll. 

• I \ al tt:Hc tlil· u, i:r.ill pn:�c111.11io11. ,1111u1111• ,111d rn111c111 ol tli, r,,n�olid:i11·d lin.111,·i,d ,t.111·1111·111,;.
111duJ1ng Ilic lli�Llu�urc!>. a11ll wl ie llie1 till' L' t 111,,,lid.1ll·d 1i11ancial ,iat,1111"111- 11·pi-.·w111 th,·
u11dl.'.1 I) 111g t1 a11.,artio11� and ..:vcnh i11 ,1 111.i1111c1 1liat .il'11k·1 I'' !'air p1 l',;,ntali1111.

• Ubwi11 �ulfa:icnt appropriale autli1 ,·vidc111.'\' rq1:11dinl! li11.111ri,d �1a11.:111c1ll� lin,111,·ial illl'1 111t1.11i,1n
or tl11.• c111itie� within 11!1.: group, it� join, 1c11111rc and :i��o1:ia1i:, lll cxprc!>� ,111 11pi1tin11 ,Hi lhL·
con,olidatcll tina11cial '>tatcmcnt, W,: 111,: n·,pwt�ihk lor dirl.'.ct111n, ,upcn i,io11 :i11tl p,·rli�l'l1t,ui_niof the audit or finttnciul infunna1iu11 111 ,ut:h c111111e, 111l:lud�d i11 the l'01holida1L·d lnnuin.d
�talcn1cnl!> ol' 1,hid1 we arc i11Jcpc11dc11t aud111,1�. l °ill ,lllil'f ,•11titic!> i11l'llllkd in 1·u11�t1lidat�d
linancial �tatcment�. whid1 have bL:,'ll .i11di1cd h \  utlw1 ,1t1di1111'!>, !>ll,h 01lwr audi1nr� rc11win
rc!>pllnsiblc tor dircc1io11, �upcrvi�io11 anJ pcrtorn1.,:1n· ol thc .111dit can kd 0111 b� 1hr111. w� 1\·111:iin
�ol\.:I� rc�pow,ibli.: f(>r lllll' ,1t1di1 upi11i1111.
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I 0. \\'l' communicate with those charged with governance of the Holding company and such other 
rntitics included in the consolidated financial statements of which we are independent auditors 
rcg::irding, among. other matters, the planned scope and timing of the audit and significant audit 
findings. including any significant deliciencies in i nlernal control that we identify during our audit. 

11. We also provide those charged with governance with a statement that we have complied with
relevant ethical requirements regarding independence, and to communicate with them all
relationships and other matters that may reasonably be thought to bear on our independence. and
where applicable, related safeguards.

12. We also performed procedures in accordance with the Circular No. CIR/CFDICMD 1/44/2019
dated March 29, 2019 issued by the Securities Exchange Board of Jndia under Regulation 33(8)
of the Listing Regulations, to the extent applicable.

13. Other Matters

a) We did not audit the financial statements of one subsidiary. whose financial statements/ financial
information reflect total assets of Rs.134.72 Crores, net assets of Rs. I 09.91 Crores as at 31 st 

March. 2026, total revenues of Rs.72.04 Crores. net (loss) after tax of Rs.(5.64) Crores, total
comprehensive (loss) of Rs.2.64 Crores and net cash flow of Rs.(3.00) Crores for the year ended
on that date. as considered in the Consolidated Financial Statements. The above financial
�tatement have been audited by other auditor whose reports have been furnished to us by the
Management and our opinion on the Consolidated Financial Statements, in so far as it relaces to
the amounts and disclosures included in respect of the subsidiary. and our report in terms of sub
section ( 3) of Section 143 of the Act. insofar as it relates to the aforesaid subsidiary is based solely
on the reports of the other auditor.

The above subsidiary is located outside India whose financial statements have been prepared in
accordance with accounting principles generally accepted in their country and which have been
audited by other auditor under generally accepted auditing standards applicable in that country.
The Holding Company's management has converted these financial statements of such subsidiary
located outside India from accounting principles generally accepted in their country to accuunting
principles generally accepted in India. We have audited these conversion adjustmenL made by the
Holding Company's management. Our opinion in so far as it relates to the balances and affairs of
!>Uc:h subsidiary located outside India is based on lhe report of other auditor and the conversion
adjustments prepared by the management of the Holding Company and audited by us.

b) The accompanying Consolidated Financial Statements also include- audited tinancial statt·ments
and other audited linancial in!"ormation in 1\'spect or one subsidiary \\hose audited tinancial
statements and other financial information rdlects ttital ,nets of Rs.8.82 Crores. 111:t assets of
Rs.6.76 Crores as at March 31. 20:i6 and total revenue nl" Rs.1.06 Crnres, nel profit or Rs.0.7-l
Crores. total comprehensive income or 11il and 11el ca�h llow amounting to Rs.0.74 Crores for the
year ended on that date, as considered in consolidated linancial statements.

c) The accompanying Consolidated 1-'inancial Statements also includes audited tinancial srnteinents
and other audited financial inliirmation in J"l'Spect ol'One Joint Vt>mure, whose financial srntemenls
retlcct the Group's share or nel profit or Rs.1.-12 Cron:s for the year ended March 31. 2026, as
considen:d in the Consolidated Finam:ial Statements whose tinancial statements and other
financial information have not been audited by their auditors.



► d) The accompanying Consolidated Financial Statements also includes unaudited financial 
st.itements and other unaudited financial information in respect of One associate, whose financial 
statements renect the Group's share of net loss of NIL the year ended March JI. 2026. as 
considered in the Consolidated Financial Statements whose financial statements and other 
financial information have not been audited by their auditors. 

c) The unaudited financial statements referred to (c) and (d) above have been approved and furnished
to us by the Management and our opinion on the Statement. in so far as it relates to the amounts
and disclosures included in respect of associate and Joint Venture is based solely on such audited
financial statements. In our opinion and according to the information and explanations given 10 us
by the Management. these financial statements are not material to the Group.

t) Our opinion above on the Consolidated Financial Statements. and our reporl on Orher Legal and
Regulatory Requirements below, is not modified in respect of the above matters with respecr 10
our reliance on the work done and the reports of the other auditors and the financial sta1e1nents
certified by the Management.

g) The Statement includes the financial results for the quarter ended 31" March 2026. being the
balancing figures between the audited figures in respect of the full financial year and the published
unaudited year-to-date figures up to the third quarter of the current financial year. which were
subject to limited review by us.

Our opinion is not modified in this respect. 

For OP Bagla & Co LLP 
Chartered Accountaots 
nrn,

j]l

o9J 

·1nJ,in /
Partner 
M. No. 510841
UDIN: 265\0��I WAG,F Jc.2216
Place: New Delhi 
Date: 21 st May 2026 

For S.L. Chhajed & Co. LLP 

M. No. 406044
UDIN: 2..f�O� CJl.f�SuJtJX1. 't2Y81 
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ANNEXURE B 

STATEMENT ON DEVIATION OR VARIATION FOR PROCEEDS OF PUBllC ISSUE. RIGHTS ISSUE. PREFERENTIAL ISSUE, QUALIFIED 
INSTITUTIONS PLACEMENT ETC. 

NOT APPLICABLE FOR THE REPORTING PERIOD 

ANNEXURE C 
FORMAT FOR DISCLOSING OUTSTANDING DEFAULT ON LOANS ANO DEBT SECURITIES AS ON 31.03.2026 

S.NO. Particulars In IN R (Crore) 

1. oans/ Revolving facilities like Cash Credit from Ban ks I Financial
nstitutions

A Total amount outstanding as on Rs 9263 Crore 
date 31/03/2026 

B Of the total amount outstanding, amount of default as Rs 3614 Crore 
on date 
KRs. 2146 crore Principal Repayment and Rs. 1468 crore 
Interest pa yment) 



Unlisted Debt Securities i.e. NCOs and 

2. NCRPS 

A :Total amount outstanding as on NA 

date 

B Of the total amount outstanding, amount ot NA 

default as on date 

3. Total Financial Indebtedness of the Listed Entity Rs. 36314 Crore  

ncludlng Short-Term and Long-Term Debt 

!:lank loan of Rs 9263 Crore, SG Elond of Rs 24071 Crore & Loan 
rom DoT for paying SG Bond Interest of Rs 2980 Crore)

ANNEXURE D 

FORMAT FOR DISCLOSURE OF RELATED PARTY TRANSACTIONS {APPLICABLE ONLY FOR HALF-YEARLY FILINGS I.E .• 2ND AND 4TH 

QUARTER} 

Will be Submitted along with Integrated Filing (Financial) in XBRL mode. 



ANNEXURE E 

STATEMENT ON IMPACT OF AUDI UALIFICATIONS FOR AUDIT REPORT WITH MODIFIED OPIN ON SUBMITTED ALONG-WITH 
ANNUAL AUDITED FINANCIAL RESULTS (STANDALONE AND CONSOLIDATED SEPARATELY) (APPUCABLE ONLY FOR ANNUAL FILING I.E •• 
4nt QUARTER) 

Will be Submitted along with Integrated Filing (Financial) in XBRL mode. 

Place: New Delhi 

Oate: 11.05.1016 

. ROBER�I) 
CMD 

DIN:1009S013 



Sr. 

No. 

Audit Qualification ( FY.2025-26) Standalone: Current Status with Management Reply

Qualification 

The Net Worth of the Company has been fully eroded; 
The company has incurred net cash loss during the year 
ended March 31st, 2026, as well as in the previous year 
and the current liabilities exceeded the current assets 
substantially. Further, during the year under audit, the 
Company has also defaulted in repayment of bank 

Management Reply 

The Company has incurred a loss of Rs.3,101.50 crores during the 
period under report. The company has been incurring continuous 
losses since year 2009-10 (except in FY 2013-14) and the net worth 
has been fully eroded for the year under report. Considering the 
continuous losses and negative net worth, the management has installments/interest of term loan amounting to 

Rs.9,262.53 crores. 

Furthermore, Department of Public Enterprises vide its 

I 
made an assessment of its ability to continue as a going concern in
view of various measures taken by Govt of India for revival of 
MTNL in the past such as VRS to reduce the employee cost, issue of 
Sovereign Guarantee backed bonds for MTNL with waiver ofOffice Memorandum No. DPE/5(1)/2014-Fin. (Part-IX-A) f . . f h I d d b 'Id' f 

,, • • 

1 guarantee ee , monet1zat1on o t e an s an u1 ings o thehas classified the status of the Company as Incipient 
I company in order the get rid of the huge debt burden on the

Sick CPSE". Department of Telecommunication (DOT) company. Besides, the Government approved the monetization of
has also confirmed the status vide its issue no. 

I the lands and buildings of the company with assistance from
1/3000697 / 2017 through file no. 19-17 /2017 - SU-II. DIPAM in order the get rid of the huge debt burden on the

company. Being part of monetization of land and buildings of the Further, Union Cabinet has also approved the "Revival 
I company has realized a cash inflow of Rs 418 crores from sale ofplan of BSNL and MTNL" by reducing employee costs, 

administrative allotment of spectrum for 4G services, 
debt restructuring by raising of sovereign guarantee 
bonds, monetization of assets and in principle approval 
for merger of BSNL and MTNL. Further, the Company 
implemented the Voluntary Retirement Scheme in FY 
2019-20 resulted into reduction in Employees Cost and 

properties during the year 

In addition to this, Government approved providing 4G licenses to 
BSNL and an infusion of fresh capital by the Government in lieu of 
granting 4G license. As per the deliberations, the maintenance and 
running of MTNL wireless network has also been taken over by 
BSNL from 01 .04.2021 (in the case of Delhi) and from 01.09.2021 

also raised funds by issuing Bonds for Rs. 6,500 Crore in (in the case of Mumbai) onwards to improve the quality of services 
FY 2020-21 in line with cabinet note. and also the launching of 4G services of MTNL as and when BSNL 

As per F.NO.20-28/2022-PR dated 2nd August 2022, the 
Union Cabinet in its meeting held on July 27, 2022 has 
approved the raising of Sovereign guaranteed bonds for 
MTNL with a tenure of 10 years or more for an amount 
of Rs. 17,571 crores with waiver of guaranteed fee to 
repay its high-cost debt and restructure it with new 
sustainable loan. 

launches which also is likely to stabilize the revenue streams.

Further as per service agreement signed between MTNL & BSNL, 
BSNL shall run MTNL's telecom services in Delhi & Mumbai w e f 
01-01-2025 and also take care of CAPEX and OPAX for smooth
running of entire telecom operations in Delhi & Mumbai to ensure 
EBIDTA neutral operation of MTNL. As per said service agreement 
the customers of MTNL started migrating to BSNL w.e.f. 01-04-2025 
and billing and collection is done by BSNL for such customers. The 
revenue share of MTNL arising from such customers has been 
approved and agreed by both the company. Accordingly, an Further, in view of unsustainable debts of MTNL, a 
amount of Rs 156 Crs has been accounted in operating revenue ofCommittee of Secretaries (COS) was constituted by 

1 MTNL as revenue share recoverable from BSNL during the year. Government of India to examine matters such as asset 
monetization, AGR dues, debt restructuring etc. for 
further course of action for merger of MTNL and BSNL. 
However, COS is reviewing various options submitted to 
them for solution of various issues related to MTNL 
which is under process. 

However, the standalone financial statements of the 
Company have been prepared on a going concern basis 
keeping in view the majority stake of the Government 
of India 

All of the above aspects are considered by the management while 
preparing the financial statements and an assessment of its ability 
to continue as a going concern is made accordingly as required in 
SA (570) and Para 25 & 26 of Ind AS 1 "Presentation of Financial 
Statements" the company is continuously having support of Govt. 
in managing its issues. 



Ii 

Service Level Agreement with BSNL (Refer Note 74) 

Pursuant to the Service Level Agreement (SLA) dated 22 

November 2024, between MTNL and Bharat Sanchar 

Nigam Limited ("BSNL''), certain revenue of the 

company has been transferred to BSNL, the amount of 

which is not quantifiable. As a result of this transfer, 

MTNL has ceased to conduct direct billing and customer 

account management for its core telecom operations in 

these circles. 

Pursuant to the Service Level Agreement (SLA) effective 

from 01st January 2025, revenue from telecom 

operations was being recognized by BSNL. Upon 

deliberation by the managements of both companies 

regarding the reasonableness and provisions of the SLA, 

a decision was taken to implement a revenue-sharing 

model on a mutually agreed basis. Consequent to the 

said decision, MTNL has recognized revenue computed 

on the basis of collections made by BSNL; however, the 

data and methodology underlying such computation are 

not independently verifiable by us. Further, revenue 

ought to be recognized by MTNL on accrual basis in 

accordance with applicable Ind AS, and requisite 

formalities pertaining to issuance of tax invoices and 

recognition of corresponding GST liability are also 

required to be complied with. Merely recognizing 

revenue on the basis of BSNL's collections cannot be 

considered as proper implementation of the revenue­

sharing arrangement. Since operational costs continue 

to be borne by MTNL, we are unable to comment on the 

matching of revenues with costs in the absence of a 

properly documented and implemented revenue­

sharing framework. 

DoT vide clause 2.5 of DoT O.M. dated 02.08.2022 has conveyed that 
as per Union Cabinet decision dated 27.07.2022, "BSNL will provide all 
telecom services in Delhi and Mumbai through leasing of operational 
assets or other appropriate model. MTNL will be left with land/ 
building Assets which it will continue to monetize to discharge its 

Loan liabilities 

It was also recommended to constitute a Committee of Secretaries 
(CoS) vide para no. 2.7 for further detailed examination to resolve 
matters relating to MTNL. In accordance with the above direction, a 
meeting of CoS was held under the chairmanship of Cabinet Secretary 
on 03.05.2024 wherein it was recommended that "DoT may ensure 
expeditious transfer of MTNL's operational activities to BSNL". 

Besides, DoT vide letter No. 19-5/2023-SU-II dated 12-11-2024, has 
conveyed the decision of Alternate Mechanism to execute a suitable 
arrangement between MTNL and BSNL, agreeing in principle to run 
MTNL's telecom services by taking over maintenance and running 
activities of MTNL completely in EBITDA neutral basis including 
meeting the HR cost as per the agreement vetted by the Ministry of 

Corporate Affairs. 

Accordingly, DoT vide letter No. 19-04/2024-SU-11 (FTS No. 192020) 
dated 09-09-2024 has shared the draft service agreement duly vetted 
by Ministry of Corporate Affairs. The Board of Directors of BSNL and 

MTNL approved the proposal to enter into service agreement to give 
effect to directions of Cos. Both organizations signed a service 
agreement on 22.11.2024 which is made effective from 01.01.2025. 

To implement the service agreement, migration of MTNL's services 
has started for Landline, Broadband, ITTH and Leased Line services to 
BSNL. Besides CAPEX support and utilization / use of its network 
equipment, BSNL has also started providing Operation & Maintenance 
assistance, including common management / support of billing, 
collection & customer services for the customers migrated from 
MTNL. MTNL Services, Billing, corresponding Revenue and Collection 
for the Delhi and Mumbai circle are being gradually migrated to BSNL. 

The assets of MTNL (active & passive network elements, IT/HR 
support) and BSNL (active network elements including core elements, 
HR/IT support) are being used for providing Telecom services in Delhi 
& Mumbai. 

MTNL Assets viz. Telecom Buildings, Exchange/Power infra, 
Transmission Equipment, OFC Network, External plant of copper 
network, IT Systems and Manpower are being used for Telecom 
operations. MTNL select manpower are continued for the 
management of customer base & TR Collection of the respective area 
BSNL has provided basic training and access to its IT systems to these 
select human resources. BSNL has also provided the assets to assist 
operation & maintenance in Delhi & Mumbai area. 

Accordingly, a committee has been constituted in both Delhi & 
Mumbai unit with Technical & Finance expert to elaborate and 
recommend the appropriate revenue share percentage with detailed 
break up of different cost items. Delhi and Mumbai Units of MTNL 
were requested to submit the same. Both Units i.e. MTNL Delhi and 
MTNL Mumbai have submitted their respective committee reports as 



iii 

iv 

Dues to/Receivable from Bharat Sanchar Nigam Limited 

(BSNLl: 

The Company has balances receivable from and payable 

to Bharat Sanchar Nigam Limited (BSNL). The net 

amount recoverable aggregating to Rs. 4,109.51 Crores 

is subject to reconciliation and confirmation. The 

aforesaid balance includes Service Tax recoverable 

amounting to Rs. 2.03 Crores, which has been included 

under receivables from BSNL. Further, owing to non­

reconciliation and non-confirmation of balances and 

pending disputes relating to claims and counterclaims 

per approval the revenue from MTNL has been booked in the
lint ncial of MTNL of FY 2025-26. As such all due claims of MTNL from 

OSNL w r t migrat d customers up to 30-03-2026 has been recognised 

by MTNL as revenue as on 31-03-2026. 

Management has taken up the matter of reconciliation of receivables
from and payables to BSNL through a standing committee constituted
by D.O.T. and also with DOT. In addition to the request to DOT to
intervene, the matter has been taken up directly with BSNL also for
reconciliation and confirmation of all such claims. As such, in the past
BSNL settled the service connection issues and also certain other
claims of tele-com revenue. Besides IUC and roaming charges payable 
between MTNL & BSNL were already settled after BSNL & MTNL
agreeing to the applicable rates in the year under report. All such 
issues now are under process for settlement, since both being PSUs 

under DOT, and management of both is common and also BSNL has to 

between the parties, we are unable to comment upon 
provide all telecom services in Delhi & Mumbai through leasing of 

the recoverability, completeness and accuracy of the I 
operational assets or other appropriate models. Further pursuant to

said balances and the consequential impact thereof, if , the service agreement entered on 22-11-2024 with BSNL, the entire

any, on the standalone financial results of the Company i telecom operations of company in Delhi & Mumbai are being run by

for the year ended March 31, 2026. (Also refer Note No. BSNL w.e.f. 01-01-2025. BSNL shall also take care of CAPEX & OPEX for 

65 to the standalone financial statements.) 

The Company has certain balances receivable from and 

payable to the Department of Telecommunication 

(DOT). The net amount payable of Rs. 430.24 Crores 

subject to reconciliation and confirmation. In view of 

non-reconciliation and non-confirmation, we are not in 

a position to ascertain and comment on the 

recoverability and correctness of the outstanding 

balances and resultant impact of the same on the 

standalone financial results for the year ended March 

31st, 2026 of the Company. (Also refer note no. 70 to 

the standalone financial statements). 

the smooth running of operation and ensure EBIDTA neutral 

operation. 

A Joint committee between MTNL and BSNL has been formed to settle 

the long pending issue of reconciliation between MTNL & BSNL. The 

committee reports is still under finalisation . 

Management has taken up the matter of reconciliation and settlement 

of amounts which ever are not confirmed with the administrative 

ministry. However, there are recoverable amounts particularly claims 

on account of old bonds and other miscellaneous claims which are 

clearly identified and processed for settlement with DOT. The matter 

has been taken up with highest level of officers of DOT for 

reconciliation and confirmation. DoT has settled MTNL claims 

including service connections, CGESIS etc . in the past and it is also 

expected that similar action will be taken by DoT in respect of other 

claims also. In view of above the balances of DOT both receivables 

and payables are constantly under review and are being settled also. 

Besides DOT, as administrative ministry have been striving 

extraordinarily for revival of MTNL and settlement its issues. 

Therefore due to all these acts, the reconciliation being an on-going 

process which is on and accordingly the management does not , 

perceive any impact on this count. 
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During audit, it was noted that the Company has 

recognised accrued income aggregating to Rs 26.53 

crores comprising unbilled revenue under GSM services 

and amounts recoverable on account of Interconnect 

Usage Charges (IUC) from other telecom operators. The 

corresponding GST liability on the aforesaid accrued 

income has not been discharged as at the balance sheet 

date . 

Up to the financial year 2011-12, License Fee payable to 
the DOT on IUC charges to BSNL was worked out on an 
accrual basis as against the terms of License agreements 
requiring deduction for expenditure from the gross 
revenue to be allowed on actual payment basis. From 
the financial year 2012-13 onwards, the license fee 
payable to the DOT has been worked out strictly in 
terms of the license agreements 

Instructions are being issued to units to review the accrued income 

for reversal/provision and take in accounts for compliance of audit 

qualifications Units to ensured that the accrued revenue shall be 

reviewed regularly and ensured that the invoices are being issue 

within due period for accrued revenue as per the provisions of GST 

Act. 

The issue of license fee payable to DOT up to financial year 2011-12 
on IUC charges to BSNL is already taken up with D.O.T. As per the 
accounts of MTNL the payment is settled by netting of receivable 
with payables as receivables are higher than payables and 
accordingly there is no liability to be accounted for as p�r MTNL. 

However, pending reconciliation and resolution of the issue by D.O.T. 

and as a conservative accounting principle MTNL has recognized it as 
contingent liability. As such there is no scope for quantification 

without actual known liability. 
- -- -- - -

Apart from impairment losses previously recognized for The impairment testing is being done in respect of MTNL as a whole 

CDMA assets, no further impairment has been as CGU and the same is carried out at the end of every year and as per 
accounted for under Ind AS 36 during the year ended test carried for the period ending 31.3.2025, there is no impairment 
31st March 2026. Due to uncertainties in achieving the loss a.nd there are also no specific indicators of such loss. Incurring of 
Company's future projections, we are unable to recurring losses is although an indicator for going for impairment 
determine the adequacy of impairment provisions and testing in case of assets, it is not necessary that assets should also get 
their impact on the current year's loss. impaired on account of losses as the losses are primarily due to 

extraneous reasons viz. not having 4-G to render effective and sought 

after mobile services and also dwindling wire-line revenues due to 

quantum shift of subscriber calling pattern from wire-line to wireless 

etc. not attributable to the efficiency of assets earning capacity or 

impairment of the value in use of the related assets. 

In view of above according to management there may not be any 

impact on this count. 
1- -- --- ----- ----------- -- -, 

The Company has developed a system of obtaining 

confirmations and performing reconciliation of balances 

in respect of amount receivables from trade receivables, 

deposits with Government Departments and others, 

claim recoverable from operators and other parties and 

amount payable to trade payables, claim payable to 

operators and amount payable to other parties, 

however complete balance confirmations and 

reconciliations are not yet obtained. 

Accordingly, certain amounts receivable from and 
payable to the various parties are still subject to 
confirmation and reconciliation. Pending such 
confirmation and reconciliation, the impact thereof on 
the standalone financial results for the year ended 31st 
March 2026, are not ascertainable and quantifiable. 

The Company has not carried out reconciliation of TDS 

balances appearing in the books of account with TDS 

certificates and Form 26AS under the applicable I 

Because of the volume of the subscriber base, it is not practically 

possible to obtain confirmation of balances from debtors. However, 

the previous month's outstanding is shown in the current month's bills 

sent for payment which itself is a process of confirmation. 

However, to mitigate the said issue a system of balance confirmation 

has been introduced from FY 2025-26 for getting balance confirmation 

for balance exceeding certain limit and confirmation of active vendors 

during the quarter. 

As the system of balance confirmation is in place and confirmation 

letters are being send to parties as per process in place, hence the 

general qualification may please be removed for all balance unless for 
.f. I spec, 1c cases. -----------------!

The �conciliation of income tax refund w r t TDS balance as per books 

and as per TDS certificate and form 26AS is a continuous process.

Reconciliation of income tax refund w r t TDS balance as per books

I 
I 



® 
provisions of the Income-tax Act. Pending such 
reconciliation, the consequential Impact, if any, on the I 
standalone Ind AS financial statements is not 
ascertainable or quantifiable. 

and as per TDS certificate and form 26AS for the period up to 2024-25 l 
has already been completed and remaining period it is under process. 
As the reconciliation is a continuous process there may not be any 
impact on this count. 

--

x Unlinked credit of Rs. 52.56 Crores on account of receipts The non-matching is basically due to the non-identification of the 
subscribers for want of their customer account numbers not available 
due to wrong or non-provision of the same at the time of payment or 
due to wrong punching of it in the customer records. Besides it is a 
continuous process and necessary adjustments entries, if any, will be 
made on reconciliation, if necessary. Besides the reconciliation is 
constantly under process and same will be completed in due course of 
time and amount will be booked to correct head of account. Since this 
is purely accounting classification matter, no impact will be there. 

xi 

xii 

from subscribers against billing by the Company which 
could not be matched with corresponding receivables is 
appearing as liabilities in the balance sheet. To that extent 

[trade receivables and current liabilities are overstated. 
Pending reconciliations, the impact thereof on the 
standalone financial results for the year ended 31st March 
2026 are not ascertainable and quantifiable 

Property, Plant and Equipment are generally capitalized on 
the basis of completion certificates issued by the 
engineering department or bills received by the finance I 

department in respect of bought out capital items or 
inventory issued from the Stores. Due to delay in issuance 

I of the completion certificates/ receipt of the bills/ receipt 
of inventory issue slips, there are cases where 
capitalization of the Property, Plant and Equipment gets 
deferred to next year. We are unable to comment whether 
the Capital Work- in-progress (CWIP) shown in books in the 
current financial year are actually part of CWIP or have 
already been commissioned. The resultant impact of the 
same on the standalone financial results for the financial 
year ended March 3l5t, 2026 by way of depreciation 
cannot be ascertained and quantified. 

Department of Telecommunication (DOT) had raised a 
demand of Rs. 3,313.15 crores in 2012-13 on account of 
one-time charges for 2G spectrum held by the Company 
for GSM and CDMA for the period of license already 
elapsed and also for the remaining valid period of 
license including spectrum given on trial basis. 

As explained by the Management, the Company is yet to 
finalize its position on surrender of a part of its 
allocated spectrum. The DOT demand on this account is 
contested by the Company and other private operators 
and is sub-judice before the Hon'ble Court. Since the 
matter remains unresolved and the amount payable, if 
any, is indeterminate, no provision has been recognised. 
An amount of Rs.3,205.71 Crores stands disclosed as 
contingent liability up to FY 2018-19; no further 

Necessary instructions are being reiterated from time to time and WIP 
review is also continuously being done to ensure that the works are 
completed in time and there is no delay in the submission of 
completion certificates in case of works already completed but shown 
under WIP. 
In view of above and also the on-going process of capitalisation of old 
to oldest WIP, management does not expect that there could be any 
impact and thereby the same is also not ascertainable at this stage. 

Dept. of Telecom has levied onetime spectrum charges for the GSM 
and CDMA spectrum on MTNL and the spectrum given on trial basis 
to the extent of 4.4 Mhz in 1800 Mhz frequency is also included the 
demand raised earlier on MTNL. As regards CDMA MTNL has 
surrendered spectrum allotted on trial basis in respect of GSM and I 
does not require to pay for CDMA spectrum as the allotment was 

J within allotted quantum and D.O.T. was apprised of the same and the 
demand of Rs.107.44 crores of CDMA was withdrawn on 28.10.2013. I 
For GSM no notice or demand was raised for 2G(GSM) spectrum till 
date after initial demand dated 8/1/2013. Besides, ab-initio, the very 
policy of levy of one-time spectrum charges by DOT itself has been 
challenged by private operators TDSAT directed vide judgment dated 
4/7/2019 to review the OTSC, while setting aside the demands raised 
by DOT directed govt review the demand for spectrum allotted after 
1/7/2008 and that too w.e.f 1/1/2013 in case the spectrum beyond 

demand has been raised by DOT thereafter. Further, the 6.2 Mhz was allotted before 1/1/2013. Since MTNL spectrum was 

TDSAT, while setting aside the levy of one-Time Charge 

I 

allotted much before 1/7/2018 as per TDSAT judgement dated 
(OTC) on spectrum allotted beyond 6.2 MHz, directed 4/7/2019, the demand if any cannot be more than 415 crores. As no 
the Government to review the demand for spectrum demand is raised by DOT after 4/7/2019 the contingent liability of Rs. 

1 
allotted after July 1, 2008, with such review applying 455 crores is disclosed although same is not expected to arise. 
from January 1, 2013 where the spectrum beyond 6.2 However, the contingent liability of Rs.455.15 crores is estimated on 
MHz was allotted prior to that date. No further demand I the basis TDSAT judgement in this regard given in case filed by private 
has been raised pursuant to the said direction. Based on operators.DOT will finalise the case on disposal of this litigation and 

- ---- -
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Compan has recov red Electricity Charges from It is already instructed to charge GST vlde IM 36 in all cases " � e 
e nants on hlch liability for Goods and Services Tax there is no sub-meter. However, in cases where GST is not charged 

(GS ) ha not been considered as the expenses have also there will be not be any loss or gain to the govt, as the charges 0 
been reco ered without installing sub-meter in some of GST by MTNL and claim of ITC by tenants' firms/comparl'/ will be 
h cases. The actual impact of the same on the having neutralizing and nil effect. Further, the sub-meter has alread-t 
tandatone financial results for the financial year ended been installed except in few cases, which is left out due to O _ 

March 31'\ 2026 has not been ascertained and feasibility and instructions is being reiterated to units for compliance 
quantified. and efforts are being made for installation of sub-meter. 

- --- - - ----

The Company is making the provision for interest The 
TDS on provision for Expenses (Accrued Liability) has 
not been deducted under chapter XVII- B of Income Tax 

TDS is being deducted on vendors bills as and when credited w en 
invoice is received. However, if the liability provision is made on 
estimated basis at closing date of accounts, in the absence of an 

Act, 1961. The actual impact of the same on the invoice or possibility of accurately assessing liability, provisional 
standalone Ind-AS financial statement for the year ended liability is being created in lump sum manner and the same is 
March 31st

, 2026, has not been ascertained and reviewed and reversed, if necessary, in the next year from accrued 

quantified. liability and credited to the vendor account as per actual transaction 
or invoice or confirmation. TDS will be deducted accordingly on 
receipt of invoice or credit to party account. This practice is being 
followed in MTNL consistently. The expert opinion from tax 
consultant also obtained in this regard and the consultant also 
opined that as no credit is given to vendor/ party in books and 
liability is being created on estimation basis no TDS is required to be 

__ I 
deducted__: _

The Company is making the prov1s1on for interest As per section 2(28) of income tax act 1961 interest is defined as 
late/non-payment to MSME vendors, but such interest interest accrued on account of any debt deposit or any claim and the 

interest on delayed payments for purchases is not contemplated to 
is not being paid to the vendors. The interest provision 

is further subject to deduction of tax under section 

194A of Income Tax Act, 1961.The actual impact of the 

be falling in the definition of interest on account of debt or deposit. 
Hence no such liability to deduct TDS in this regard arises. The expert 
opinion on this is received and is under review. In view of various 
judgements on this subject pronouncing that interest on delayed same on the consolidated financial statements for the 

year ended March 31, 2026, has not been ascertained 
1 

payments on purchases is not falling in the definition of section 2(28) 

and quantified . of income tax act, 1961 and as opinion on consultant Is under review,
' any further action, if necessary, will be considered by management in 

current financial year. However as per the settled law on the subject, 
TDS liability is not to arise as per the view of management and 
accordingly no impact is anticipated at this stage. 



xvi 

xvii 

xviii 

Penal interest is accounted as and when charged by the bank.
Statement of each loan account since the date of NPA and
calculations of Interest and penal interest thereof, is called from all
the banks. Necessary action will be taken on receipt of detailed
information from banks. As such no impact is anticipated at this

The Company has defaulted in repayment of bank 
borrowings. In respect of term loans, defaults 
amounting to Rs. 2,145.73 Crores towards principal 
repayment and Rs. 501.45 Crores towards interest 
repayment have occurred, and the related loan 
accounts have been classified as Non-Performing 
Assets (NPA) by the respective banks. The total 
outstanding amount in respect of such term loans is 
Rs.3,045.77 Crores. Further, overdraft facilities 
aggregating to Rs.6,217.49 Crores are also outstanding. 
Accordingly, the total amount outstanding in respect of 
such borrowing aggregates to Rs.9,262.53 Crores. 
Penal interest charged by few banks has been 
accounted for by the Company; however, penal 
interest, is not charged by other banks has not been 
accounted for by the company, as the same has not 
been ascertained and not quantified by the Company. 

1 

stage. 

I The company has initiated with the lender banks for
possible resolution and settlement of such items. 
Finance cost & corresponding interest liability is 
understated by the penal interest amount figure of 
which is not quantifiable in absence of bank 
statements 
Till 30.06.20�the Company followed the practice of I T� Company reviewed and revised its estimates relating to
recognizing Expected Credit Loss (ECL) only on Trade I the Expected Credit Loss (ECL) provisioning on receivables from 
Receivables and not on other financial assets I Interconnect Usage Charges {IUC) and other operators as well as on
specifically claim recoverable. This accountin� I other financial assets.

treatment was not in compliance with Ind AS 109 - I 
Financial Instruments, which mandates that ECL should I 

be recognized on all financial assets measured at I 

amortized cost or at fair value through other 
comprehensive income, including claim recoverable. 

/ During the year, the company has recognized a 
provision of Rs. 200 Crores, on amount recoverable for 
more than three years; out of the total recoverable 

/ from IUC Operators and Others of Rs. 709.09 Crores. 
The ECL model adopted by the Company requires a 

I comprehensive review to ensure full compliance with 
Ind AS 109. 

The Company has not complied with the requirements 
of Ind AS 116 - Leases, as working with adequate 

Earlier, in accordance with the Company's accounting policy, 
provision for doubtful debts was not being made in respect of inter­
operator balances and certain other financial assets, as these were 
considered recoverable based on continuous business relationships 
and ongoing settlements governed by regulatory and contractual 
arrangements and the provisions for such outstanding dues are 
provided on case-to-case basis, only when there is conclusive 
evidence of non-recoverability. 
However, considering the prolonged outstanding balances, delays in 
payments, reconciliation and settlement, the Company has revised 
its estimate based on updated information and historical recovery 
experience, reconciliation and settlement and reassessed the 
recoverability of such receivables and determined that all balance 
outstanding from IUC and other operators and other financial assets 
which are outstanding for a period more than 3 years are to be 
considered for ECL making provisions unless there is constructive 
evidence of recovery for the same in current operating cycle. 
The impact of this revision has been recognized in the Statement of 
Profit and Loss for the current period. The Company will continue to 
review these estimates periodically in light of updated information 
and settlement progress. 

Necessary instructions will be issued to all concerned for review of 
Ind AS related adjustment and to take necessary action in the current 

supporting documents and relevant records were not year. 

made available for our verification and accounting 
entries have been made based on old data which is not 

\ updated with new leases, old leases expired and I 

1 
revision on lease rent. Consequently, we were unable to I 

I 'fy h . f I 
I ascertain and quant1 t e impact o such non- I 
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compliance on the financial statements as at 31 March 

2026. 

As per Letter No. F.No. 6-2/2023-PSF issued by the 

Ministry of Telecommunications, Government of India, 

dated 09th Septem�er 2024, failure to pay Guarantee 

Fees by 30th April entails levy of Penal Guarantee Fees 

for the period of default on a pro-rata basis. While the 

Company has duly provided for the principal Guarantee 

Fees of Rs. 352.30 Crore, it has classified the resultant 

Penal Guarantee Fees of Rs. 352.30 Crore (Rupees Three 

Hundred and Fifty-Two Crore) merely as a Contingent 

Liability in the Notes to the Financial Statements, 

instead of recognizing a provision therefor. 

In our opinion, since the due date of 30th April has 

elapsed without payment, the obligation to pay Penal 

Guarantee Fees has already crystallized by operation of 

an explicit Government directive, the outflow of 

economic resources is certain and non-discretionary, 

and the amount is reliably determinable on a pro-rata 

basis as prescribed - thereby satisfying all three 

recognition criteria under Ind AS 37 - Provisions, 

Contingent Liabilities and Contingent Assets. 

Accordingly, the classification of Penal Guarantee Fees 

as a Contingent Liability is, in our opinion, incorrect, 

resulting in understatement of liabilities and expenses 

by Rs. 352.30 Crore and corresponding overstatement of 

profit by Rs. 352.30 Crore, which has a material bearing 

on the true and fair view presented by the financial 

statements. 

The Company has been following the practice of manual 

billing on an average basis in certain units of Mumbai 

and Delhi due to downtime of software. The details of 

such units are as under: 

Mumbai Delhi 

Wireless IUC 

IUC 

In the absence of a system-driven, actual billing, we are 

unable to comment on the accuracy and completeness 

of revenue and related receivables of these units. 

Accordingly, the actual impact of the same on the 

standalone financial results for year ended 31st March 
1 2026, have not been ascertained and quantified 

I 

I 

With the ongoing financial distress in MTNL, the cash inflows are 

insufficient even to manage the statutory and critical operational 

expenses. Therefore, MTNL has requested DoT that pending SG Fee 

liability and penal Guarantee fee be settled through equity infusion 
by Gol. 

The matter is under active consideration at DoT. The amount will be 

measured and accounting will be addressed accordingly as per 

decision of Gol. 

Efforts are being made to restore the billing systems and impact of 

provisional & actual billing will be accounted for accordingly. Hence 
no impact is identified at this stage. 



Sr. 

No. 

Audit Qualification ( FY.2025-26) Consolidated Current Status with Management Reply 

Qualification 

The Net Worth of the Holding Company has been fully 

eroded; The Company has incurred net cash loss during 

the year ended March 31st, 2026, as well as in the 

previous year and the current liabilities exceeded the 

current assets substantially. Further, during the year 

under audit, the Company has also defaulted in 

repayment of bank installments/interest of term loan 

amounting to Rs.9,262.53 crores. 

Furthermore, Department of Public Enterprises vide its 

Office Memorandum No. DPE/5(1)/2014-Fin. (Part-IX-A) 

has classified the status of the Company as "Incipient 

Sick CPSE". Department of Telecommunication (DOT) 

has also confirmed the status vide its issue no. 

1/3000697 / 2017 through file no. 19-17 /2017 - SU-II. 

Further, Union Cabinet has also approved the "Revival 

plan of BSNL and MTNL" by reducing employee costs, 

administrative allotment of spectrum for 4G services, 

debt restructuring by raising of sovereign guarantee 

bonds, monetization of assets and in principle approval 

for merger of BSNL and MTNL. Further, the Company 

implemented the Voluntary Retirement Scheme in FY 

2019-20 resulted into reduction in Employees Cost and 

also raised funds by issuing Bonds for Rs. 6,500 Crore in 

FY 2020-21 in line with cabinet note. 

As per F.NO.20-28/2022-PR dated 2nd August 2022, the 

Union Cabinet in its meeting held on July 27, 2022 has 

approved the raising of Sovereign guaranteed bonds for 

MTNL with a tenure of 10 years or more for an amount 

of Rs. 17,571 crores with waiver of guaranteed fee to 

repay its high-cost debt and restructure it with new 

sustainable loan. 

Further, in view of unsustainable debts of MTNL, a 

Committee of Secretaries (COS) was constituted by 

Government of India to examine matters such as asset 

monetization, AGR dues, debt restructuring etc. for 

further course of action for merger of MTNL and BSNL. 

However, COS is reviewing various options submitted to 

them for solution of various issues related to MTNL 

which 1s under process. 

However, the standalone financial statements of the 

Company have been prepared on a going concern basis 

keeping rn view the majority stake of the Government 

of India 

Management Reply 

The Company has incurred a loss of Rs.3,101 50 crores during the
period under report. The company has been incurring continuous 
losses since year 2009-10 (except in FY 2013-14) and the net worth 

has been fully eroded for the year under report. Considering the 

continuous losses and negative net worth, the management has 

made an assessment of its ability to continue as a going concern in 

view of various measures taken by Govt of India for revival of 

MTNL in the past such as VRS to reduce the employee cost, issue of 

Sovereign Guarantee backed bonds for MTNL with waiver of 

guarantee fee, monetization of the lands and buildings of the 

company in order the get rid of the huge debt burden on the 

company. Besides, the Government approved the monetization of 

the lands and buildings of the company with assistance from 

DIPAM in order the get rid of the huge debt burden on the 

company. Being part of monetization of land and buildings of the 

company has realized a cash inflow of Rs 418 crores from sale of 

properties during the year 

In addition to this, Government approved providing 4G licenses to 

BSNL and an infusion of fresh capital by the Government in lieu of 

granting 4G license. As per the deliberations, the maintenance and 

running of MTNL wireless network has also been taken over by 

BSNL from 01.04.2021 (in the case of Delhi) and from 01.09.2021 

(in the case of Mumbai) onwards to improve the quality of services 

and also the launching of 4G services of MTNL as and when BSNL 

launches which also is likely to stabilize the revenue streams. 

Further as per service agreement signed between MTNL & BSNL, 

BSNL shall run MTNL's telecom services in Delhi & Mumbai w e f 

01-01-2025 and also take care of CAPEX and OPAX for smooth

running of entire telecom operations in Delhi & Mumbai to ensure

EBIDTA neutral operation of MTNL. As per said service agreement

the customers of MTNL started migrating to BSNL w.e.f. 01-04-2025

and billing and collection is done by BSNL for such customers. The

revenue share of MTNL arising from such customers has been

approved and agreed by both the company. Accordingly, an

amount of Rs 156 Crs has been accounted in operating revenue of

MTNL as revenue share recoverable from BSNL during the year. 

All of the above aspects are considered by the management wh1lr 

preparing the financial stat ments and an assessment of its ability 

to continue as a going concern is made accordingly as required ,, 

SA (570) and Para 25 & 26 of Ind AS 1 "Presentation of F1nanc1al 

Statements" the company is contrnuou�ly having support of Govt 

in managing 1ts issues 



Ii 

Service Level Agreement with BSNL {Refer Note 74) 

Pursuant to the Service Level Agreement (SLA) dated 22 

November 2024, between MTNL and Bharat Sanchar 

Nigam Limited ("BSNL"), certain revenue of the Holding 

company has been transferred to BSNL, the amount of 

which is not quantifiable. As a result of this transfer, 

MTNL has ceased to conduct direct billing and customer 

account management for its core telecom operations in 

these circles. 

Pursuant to the Service Level Agreement (SLA) effective 

from 01st January 2025, revenue from telecom 
1 operations was being recognized by BSNL. Upon 

deliberation by the managements of both companies 

regarding the reasonableness and provisions of the SLA, 

a decision was taken to implement a revenue-sharing 
1 model on a mutually agreed basis. Consequent to the

said decision, MTNL has recognized revenue computed 

on the basis of collections made by BSNL; however, the 

data and methodology underlying such computation are 

not independently verifiable by us. Further, revenue 
1 ought to be recognized by MTNL on accrual basis in 

accordance with applicable Ind AS, and requisite 

formalities pertaining to issuance of tax invoices and 

1 recognition of corresponding GST liability are also 

required to be complied with. Merely recognizing 

revenue on the basis of BSNL's collections cannot be 

considered as proper implementation of the revenue-

1 sharing arrangement. Since operational costs continue 

to be borne by MTNL, we are unable to comment on the 

matching of revenues with costs in the absence of a 

DoT vide clause 2.5 of DoT O.M. dated 02.08.2022 has conveyed that 

as per Union Cabinet decision dated 27.07.2022, "BSNL will provide all 

telecom services in Delhi and Mumbai through leasing of operational 

assets or other appropriate model. MTNL will be left with land/ 

building Assets which it will continue to monetize to discharge its 

Loan liabilities 

It was also recommended to constitute a Committee of Secretaries 

1 
(CoS) vide para no. 2.7 for further detailed examination to resolve 

matters relating to MTNL. In accordance with the above direction, a 

meeting of Cos was held under the chairmanship of Cabinet Secretary 

on 03.05.2024 wherein it was recommended that "DoT may ensure 

expeditious transfer of MTNL's operational activities to BSNL". 

Besides, DoT vide letter No. 19-5/2023-SU-II dated 12-11-2024, has 

conveyed the decision of Alternate Mechanism to execute a suitable 

arrangement between MTNL and BSNL, agreeing in principle to run 

MTNL's telecom services by taking over maintenance and running 

activities of MTNL completely in EBITDA neutral basis including 

meeting the HR cost as per the agreement vetted by the Ministry of 

Corporate Affairs. 

Accordingly, DoT vide letter No. 19-04/2024-SU-II {FTS No. 192020) 

dated 09-09-2024 has shared the draft service agreement duly vetted 

by Ministry of Corporate Affairs. The Board of Directors of BSNL and 

MTNL approved the proposal to enter into service agreement to give 

effect to directions of Cos. Both organizations signed a service 

agreement on 22.11.2024 which is made effective from 01.01.2025. 

To implement the service agreement, migration of MTNL's services 

has started for Landline, Broadband, FTTH and Leased Line services to 

BSNL. Besides CAPEX support and utilization / use of its network 

equipment, BSNL has also started providing Operation & Maintenance 

assistance, including common management / support of billing, 

collection & customer services for the customers migrated from 

MTNL. MTNL Services, Billing, corresponding Revenue and Collection 

for the Delhi and Mumbai circle are being gradually migrated to BSNL. 

The assets of MTNL (active & passive network elements, IT/HR 

support) and BSNL (active network elements including core elements, 

HR/IT support) are being used for providing Telecom services in Delhi 

& Mumbai. 

properly documented and implemented revenue- MTNL Assets viz. Telecom Buildings, Exchange/Power infra, 

sharing framework. 1 Transmission Equipment, OFC Network, External plant of coppc1

network, IT Systems and Manpower are being used for Telecom 

operations. MTNL select manpower are continued for the 

management of customer base & TR Collection of the respective ,H, ., 

BSNL has provided basic training and acces to its IT systems to thes,' 

select human resources. BSNL has also provided the asseh to assist 

operation & maintenance in Delhi & Mumbai areJ. 

Accordingly, a committee has been constituted in both Delhi & 

Mumbai unit with Technical & Finance expert to elaborate and 

recommend the appropriate revenue share percentage with detailed 

, break up of different cost items. Delhi and Mumbai Units or MTNl 

were requested to submit the same. Both Units i.e. MTNL Delhi and 

MTNL Mumbai have submitted their respective committee report, ac; 
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Dues to/Receivable from Bharat Sanchar Nigam Limited 

{BSNL): 

The Holding Company has balances receivable from and 

payable to Bharat Sanchar Nigam Limited (BSNL). The 

net amount recoverable aggregating to Rs. 4,109.51 

Crores is subject to reconciliation and confirmation. The 

aforesaid balance includes Service Tax recoverable 

amounting to Rs. 2.03 Crores, which has been included 

under receivables from BSNL. Further, owing to non­

reconciliation and non-confirmation of balances and 

pending disputes relating to claims and counterclaims 

between the parties, we are unable to comment upon 

the recoverability, completeness and accuracy of the 

said balances and the consequential impact thereof, if 

any, on the standalone financial results of the Company 

for the year ended March 31, 2026. (Also refer Note No. 

65 to the standalone financial statements.) 

The Holding Company has certain balances receivable 

from and payable to the Department of 

Telecommunication (DOT). The net amount payable of 

Rs. 430.24 Crores subject to reconciliation and 

confirmation. In view of non-reconciliation and non­

confirmation, we are not in a position to ascertain and 

per approval the revenue from MTNL has been booked in the 
financials of MTNL of FY 2025-26. As such all due claims of MTNL from 

1 BSNL w rt migrated customers up to 30-03-2026 has been recognised 
by MTNL as revenue as on 31-03-2026. 

Management has taken up the matter of reconciliation of receivables 

from and payables to BSNL through a standing committee constituted 
1 by D.O.T. and also with DOT. In addition to the request to DOT to 

intervene, the matter has been taken up directly with BSNi.. also for 

reconciliation and confirmation of all such claims. As such, in the past 

BSNL settled the service connection issues and also certain other 
claims of tele-com revenue. Besides IUC and roaming charges payable 
between MTNL & BSNL were already settled after BSNL & MTNL 

agreeing to the applicable rates in the year under report. All such 

issues now are under process for settlement, since both being PSUs 

under DOT, and management of both is common and also BSNL has to 

provide all telecom services in Delhi & Mumbai through leasing of 

operational assets or other appropriate models. Further pursuant to 

the service agreement entered on 22-11-2024 with BSNL, the entire 

telecom operations of company in Delhi & Mumbai are being run by 

BSNL w.e.f. 01-01-2025. BSNL shall also take care of CAPEX & OPEX for 

the smooth running of operation and ensure EBIDTA neutral 

operation. 

A Joint committee between MTNL and BSNL has been formed to settle 

the long pending issue of reconciliation between MTNL & BSNL. The 

committee reports is still under finalisation . 

Management has taken up the matter of reconciliation and settlement 

of amounts which ever are not confirmed with the administrative 

ministry. However, there are recoverable amounts particularly claims 

on account of old bonds and other miscellaneous claims which are 

clearly identified and processed for settlement with DOT. The matter 

has been taken up with highest level of officers of DOT for 
comment on the recoverability and correctness of the reconciliation and confirmation. DoT has settled MTNL claims
outstanding balances and resultant impact of the same 

on the standalone financial results for the year ended 

March 31st, 2026 of the Company. (Also refer note no. 

70 to the standalone financial statements). 

including service connections, CGESIS etc . in the past and it is also 

expected that similar action will be taken by DoT in respect of other 
claims also. In view of above the balances of DOT both receivables 
and payables are constantly under review and are being settled also. 

Besides DOT, as administrative ministry have been striving 

extraordinarily for revival of MTNL and settlement its issues 

Therefore due to all these acts, the reconciliation being an on-goinr 

process which is on and accordingly the management does no 

perceive any impact on this count . 
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During audit, it wa not d that the Holding Company 

has recognised accrued income aggregating to Rs 26.53

crores comprising unbilled revenue under GSM services

and amounts recoverable on account of Interconnect

usage Charges (IUC) from other telecom operators. The 

corresponding GST liability on the aforesaid accrued 

income has not been discharged as at the balance sheet 

date. 

Up to the financial year 2011-12, License Fee payable to 

the DOT on IUC charges to BSNL was worked out on an 

accrual basis as against the terms of License agreements 

requiring deduction for expenditure from the gross 

revenue to be allowed on actual payment basis. From 

the financial year 2012-13 onwards, the license fee 

payable to the DOT has been worked out strictly in 

terms of the license agreements 

Instructions are being issued to units to review the accrued income
for reversal/provision and take in accounts for compliance of audit
qualifications Units to ensured that the accrued revenue shall be 

reviewed regularly and ensured that the invoices are being issue

within due period for accrued revenue as per the provisions of  GST

Act. 

The issue of license fee payable to DOT up to financial year 2011-12 

on IUC charges to BSNL is already taken up with D.0.T. As per the 

accounts of MTNL the payment is settled by netting of receivable 

with payables as receivables are higher than payables and 

accordingly there is no liability to be accounted for as per MTNL. 

However, pending reconciliation and resolution of the issue by D.O.T. 

and as a conservative accounting principle MTNL has recognized it as 

contingent liability. As such there is no scope for quantification 

without actual known liability. 

vii Apart from impairment losses previously recognized for The impairment testing is being done in respect of MTNL as a whole 

CDMA assets, no further impairment has been as CGU and the same is carried out at the end of every year and as per 

accounted for under Ind AS 36  during the year ended test carried for the period ending 31.3.2025, there is no impairment 

31st March 2026. Due to uncertainties in achieving the loss and there are also no specific indicators of such loss. Incurring of 

Company's future projections, we are unable to recurring losses is although an indicator for going for impairment 

determine the adequacy of impairment provisions and testing in case of assets, it is not necessary that assets should also get 
their impact on the current year's loss. impaired on account of losses as the losses are primarily due to

extraneous reasons viz. not having 4-G to render effective and sought

after mobile services and also dwindling wire-line revenues due to

quantum shift of subscriber calling pattern from wire-line to wireless

etc. not attributable to the efficiency of assets earning capacity or

impairment of the value in use of the related assets. 

In view of above according to management there may not be any

impact on this count. 

viii The Holding Company has developed a system of Because of the volume of the subscriber base, it is not practically
obtaining confirmations and performing reconciliation possible to obtain confirmation of balances from debtors. However,
of balances in respect of amount receivables from trade the previous month's outstanding is shown in the current month's bills

ix 

receivables, deposits with Government Departments

and others, claim recoverable from operators and other

parties and amount payable to trade payables, claim

payable to operators and amount payable to other

parties, however complete balance confirmations and

reconciliations are not yet obtained. 

Accordingly, certain amounts receivable from and 

payable to the various parties are still subject to 

confirmation and reconciliation. Pending such 

confirmation and reconciliation, the impact thereof on 

the standalone financial results for the year ended 31st 

March 2026, are not ascertainable and quantifiable. 

The Holding Company has not carried out reconciliation 

of TDS balances appearing in the books of account with 

TDS certificates and Form 26AS under the applicable 

sent for payment which itself is a process of confirmation. 

However, to mitigate the said issue a system of balance confirmation

has been introduced from FY 2025-26 for getting balance confirmation 

for balance exceeding certain limit and confirmation of active vendor) 

during the quarter. 

As the system of balance confirmation is 1n place and confirmat,c 

letters are being send to parties as per process in place, hence thr

general qualification may please be removed for all balance unle� fr,

specific cases. 

The reconciliation of income tax refund w r t TDS balance ., p l ,.,

and as per TDS certificate and form 26AS a c0nt � , "

Reconciliation of income tax refund w r t TD5 bala ce r



I 

X 

xi 

provisions of the Income-tax Act. Pending uch und as per TDS certificate and form 26AS for the period up to 2024-25 

reconciliation, the consequential Impact, If any, on th has already b en completed and remaining period it is under process. 

standalone Ind AS flnancial statements Is not A the reconciliation is a continuous process there may not be any 

ascertainable or quantlflable. impact on this count. 

Unlinked credit of Rs. 52.56 Crores on account of receipts 

from subscribers against billing by the Company which 

could not be matched with corresponding receivables Is 

appearing as liabilities in the balance sheet. To that extent 

trade receivables and current liabilities are overstated. 

Pending reconciliations, the impact thereof on the 

standalone financial results for the year ended 31st March 

2026 are not ascertainable and quantifiable 

Property, Plant and Equipment are generally capitalized on 

the basis of completion certificates issued by the 

engineering department or bills received by the finance 

department in respect of bought out capital items or 

inventory issued from the Stores. Due to delay in issuance 

of the completion certificates/ receipt of the bills/ receipt 

of inventory issue slips, there are cases where 

capitalization of the Property, Plant and Equipment gets 

deferred to next year. We are unable to comment whether 

the Capital Work- in-progress (CWIP) shown in books in the 

current financial year are actually part of CWIP or have 

already been commissioned. The resultant impact of the 

same on the standalone financial results for the financial 

year ended March 31st, 2026 by way of depreciation 

cannot be ascertained and quantified. 

The non-matching is basically due to the non-identification of the 

subscribers for want of their customer account numbers not available 

due to wrong or non-provision of the same at the time of payment or 

due to wrong punching of it in the customer records. Besides it is a 

continuous process and necessary adjustments entries, if any, will be 

made on reconciliation, if necessary. Besides the reconciliation is 

constantly under process and same will be completed in due course of 

time and amount will be booked to correct head of account. Since this 

is purely accounting classification matter, no impact will be there. 

Necessary instructions are being reiterated from time to time and WIP 

review is also continuously being done to ensure that the works are 

completed in time and there is no delay in the submission of 

completion certificates in case of works already completed but shown 

under WIP. 

In view of above and also the on-going process of capitalisation of old 

to oldest WIP, management does not expect that there could be any 

impact and thereby the same is also not ascertainable at this stage. 

xii Department of Telecommunication (DOT) had raised a Dept. of Telecom has levied onetime spectrum charges for the GSM 

demand of Rs. 3,313.15 crores in 2012-13 on account of and CDMA spectrum on M TNL and the spectrum given on trial basis 

one-time charges for 2G spectrum held by the Company to the extent of 4.4 Mhz in 1800 Mhz frequency is also included the 

for GSM and CDMA for the period of license already demand raised earlier on MTNL. As regards CDMA MTNL has 

elapsed and also for the remaining valid period of surrendered spectrum allotted on trial basis in respect of GSM and 

license including spectrum given on trial basis. does not require to pay for CDMA spectrum as the allotment was 

As explained by the Management, the Company is yet to 

finalize its position on surrender of a part of its 

allocated spectrum. The DOT demand on this account is 

within allotted quantum and D.O.T. was apprised of the same and the 

demand of Rs.107.44 crores of CDMA was withdrawn on 28.10.2013. 

For GSM no notice or demand was raised for 2G(GSM) spectrum till 

date after initial demand dated 8/1/2013. Besides, ab-initio, the very 
contested by the Company and other private operators 

and is sub-judice before the Hon'ble Court. Since the 
I policy of levy of one-time spectrum charges by DOT itself has been 

matter remains unresolved and the amount payable, if 

any, is indeterminate, no provision has been recognised. 

An amount of Rs.3,205. 71 Crores stands disclosed as 

contingent liability up to FY 2018-19; no further 

demand has been raised by DOT thereafter. Further, the 

TDSAT, while setting aside the levy of One-Time Charge 

(OTC) on spectrum allotted beyond 6.2 MHz, directed 

the Government to review the demand for spectrum 

allotted after July 1, 2008, with such review applying 

from January 1, 2013 where the spectrum beyond 6.2 

MHz was allotted prior to that date. No further demand 

has been raised pursuant to the said direction. Based on 

challenged by private operators TDSAT directed vide judgment dated 

4/7/2019 to review the OTSC, while setting aside the demand raised 

by DOT directed govt review the demand for spectrum allotted after 

1/7/2008 and that too w.e.f 1/1/2013 in case the spectrum beyond 

6.2 Mhz was allotted before 1/1/2013. Since MTNL spectrum was 

allotted much before 1/7/2018 as per TDSAT judgement dated 

4/7/2019, the demand if any cannot be more than 415 crores. As no 

demand is raised by DOT after 4/7/2019 the contingent liability of Rs. 

455 crores is disclosed although same is not expected to arise. 

However, the contingent liability of Rs.455.15 crores is est1matPd on 

the basis TDSAT judgement in this regard given in case filed by privatP 

operators.DOT will finalise the case on disposal of this lit1::at1on c1nr 



manag m nt's assessrn nt, the d mand, if any, shall not 

c d Rs.455.15 Crores, which has accordingly been 

disclosed as a contingent liability. 

In iew of the above we are not in a position to 
comment on the correctness of the stand taken by the 

Company and the ultimate implications of the same on 
the standalone financial results for the financial year 

ended March 31st , 2026 of the Company. 

action for MTNL will also be made clear by DOT on the same line. As

such only contingent liability on the basis of the legal verdict available

on estimation basis is made. Hence this issue gets resolved once final

decision of govt. is taken. In view of above there is no impact

expected in this regard 

xiii The Holding Company has recovered Electricity Charges It is already instructed to charge GST vide IM 36 in all cases where 

from the tenants on which liability for Goods and there is no sub-meter. However, in cases where GST is not charged 

Services Tax (GST) has not been considered as the also there will be not be any loss or gain to the govt, as the charges of 

expenses have been recovered without installing sub- GST by MTNL and claim of ITC by tenants' firms/company will be 

meter in some of the cases. The actual impact of the having neutralizing and nil effect. Further, the sub-meter has already 
same on the standalone financial results for the been installed except in few cases, which is left out due to non-
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financial year ended March 3ist, 2026 has not been feasibility and instructions is being reiterated to units for compliance 
ascertained and quantified. and efforts are being made for installation of sub-meter. 

The Holding Company is making the provision for 

interest The TDS on provision for Expenses (Accrued 

Liability) has not been deducted under chapter XVII- B 

TDS is being deducted on vendors bills as and when credited when 

invoice is received. However , if the liability provision is made on 

estimated basis at closing date of accounts, in the absence of any 

of Income Tax Act, 1961. The actual impact of the same invoice or possibility of accurately assessing liability, provisiona I 

on the standalone Ind-AS financial statement for the liability is being created in lump sum manner and the same is 

year ended March 31st, 2026, has not been ascertained reviewed and reversed, if necessary, in the next year from accrued 

and quantified. liability and credited to the vendor account as per actual transaction 
or invoice or confirmation. TDS will be deducted accordingly on
receipt of invoice or credit to party account. This practice is being
followed in MTNL consistently. The expert opinion from tax
consultant also obtained in this regard and the consultant also
opined that as no credit is given to vendor/ party in books and

The Holding Company is making the provision for 

interest late/non-payment to MSME vendors, but such 

interest is not being paid to the vendors. The interest 
1 

provision is further subject to deduction of tax under 

section 194A of Income Tax Act, 1961.The actual impact 

of the same on the consolidated financial statements for 

the year ended March 31, 2026, has not been 

ascertained and quantified. 

1 

liability is being created on estimation basis no TDS is required to be
deducted. 

As per section 2(28) of income tax act 1961 interest is defined as
interest accrued on account of any debt deposit or any claim and the 
interest on delayed payments for purchases is not contemplated to 
be falling in the definition of interest on account of debt or deposit. 
Hence no such liability to deduct TDS in this regard arises. The expert 
opinion on this is received and is under review. In view of various 
judgements on this subject pronouncing that interest on delayed 
payments on purchases is not falling in the definition of section 2(28) 

of income tax act, 1961 and as opinion on consultant is under review, 
any further action, if necessary, will be considered by management in 

current financial year. However as per the settled law on the subJect, 
TDS liability is not to arise as per the view of management and 
accordingly no impact is anticipated at this stage. 



xvi 

xvii 

xviii 

Th Holdln Company has d fault d In repayment of 
ban borrowln s. In respect of term loans, defaults 
amounting to Rs. 2,145.73 Crores towards principal 
repayment and Rs. 501.45 Crores towards interest 
repayment have occurred, and the related loan 
accounts have been classified as Non-Performing 
Assets (NPA) by the respective banks. The total 
outstanding amount in respect of such term loans is 
Rs.3,045.77 Crores. Further, overdraft facilities 
aggregating to Rs.6,217.49 Crores are also outstanding. 
Accordingly, the total amount outstanding in respect of 
such borrowing aggregates to Rs.9,262.53 Crores. 
Penal interest charged by few banks has been 
accounted for by the Company; however, penal 
interest, is not charged by other banks has not been 
accounted for by the company, as the same has not 
been ascertained and not quantified by the Company. 
The company has initiated with the lender banks for 
possible resolution and settlement of such items. 
Finance cost & corresponding interest liability is 
understated by the penal interest amount figure of 
which is not quantifiable in absence of bank 
statements 

Till 30.06.2025, the Company followed the practice of 

recognizing Expected Credit Loss (ECL) only on Trade 

Receivables and not on other financial assets, 

specifically claim recoverable. This accounting 

treatment was not in compliance with Ind AS 109 -

Financial Instruments, which mandates that ECL should 

be recognized on all financial assets measured at 

amortized cost or at fair value through other 

comprehensive income, including claim recoverable. 

During the year, the company has recognized a 
provision of Rs. 200 Crores, on amount recoverable for 
more than three years; out of the total recoverable 
from IUC Operators and Others of Rs. 709.09 Crores. 
The ECL model adopted by the Company requires a 
comprehensive review to ensure full compliance with 
Ind AS 109. 

The Holding Company has not complied with the 

requirements of Ind AS 116 - Leases, as working with 

adequate supporting documents and relevant records 

were not made available for our verification and 

Penal interest is accounted as and when charged by the bank. 
Statement of each loan account since the date of NPA and 
calculations of interest and penal interest thereof, is called from all 
the banks. Necessary action will be taken on receipt of detailed 
information from banks. As such no impact is anticipated at this 

stage. 

The Company reviewed and revised its estimates relating to 
the Expected Credit Loss (ECL) provisioning on receivables from 
Interconnect Usage Charges (IUC) and other operators as well as on 
other financial assets. 
Earlier, in accordance with the Company's accounting policy, 
provision for doubtful debts was not being made in respect of inter­
operator balances and certain other financial assets, as these were 
considered recoverable based on continuous business relationships 
and ongoing settlements governed by regulatory and contractual 

' arrangements and the provisions for such outstanding dues are 
provided on case-to-case basis, only when there is conclusive 
evidence of non-recoverability. 

1 However, considering the prolonged outstanding balances, delays in 
' payments, reconciliation and settlement, the Company has revised 

its estimate based on updated information and historical recovery 
experience, reconciliation and settlement and reassessed the 
recoverability of such receivables and determined that all balance 
outstanding from IUC and other operators and other financial assets 
which are outstanding for a period more than 3 years are to be 
considered for ECL making provisions unless there is constructive 
evidence of recovery for the same in current operating cycle. 
The impact of this revision has been recognized in the Statement of 
Profit and Loss for the current period. The Company will continue to 
review these estimates periodically in light of updated information 
and settlement progress. 

Necessary instructions will be issued to all concerned fo, rev,ew of 
Ind AS related adjustment and to take necessary action in the curren-. 
year. 

, accounting entries have been made based on old data 

which is not updated with new leases, old leases 

expired and revision on lease rent. Consequently, we 

were unable to ascertain and quantify the impact of 
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such non-compll nc on th financial lat m nl a al 
31 March O 

As p r L tter No. F.No. 6-2/2023-PSF issued by the 
Minlst of Telecommunications, Government of India, 
dated 09th September 2024, failure to pay Guarantee 
Fees by 30th April entails levy of Penal Guarantee Fees 

With the ongoing financial distress in MTNL, the cash inflows are
Insufficient even to manage the statutory and critical operational 
expenses. Therefore, MTNL has requested DoT that pending SG Fee 
liability and penal Guarantee fee be settled through equity infusion 
by Gol. 

for the period of default on a pro-rata basis. While the 
Company has duly provided for the principal Guarantee I The matter is under active consideration at DoT. The amount will be
Fees of Rs. 352.30 Crore, it has classified the resultant measured and accounting will be addressed accordingly as per 
Penal Guarantee Fees of Rs. 352.30 Crore (Rupees Three decision of Gol. 
Hundred and Fifty-Two Crore) merely as a Contingent 
Liability in the Notes to the Financial Statements, 
instead of recognizing a provision therefor. 

In our opinion, since the due date of 30th April has 
elapsed without payment, the obligation to pay Penal 
Guarantee Fees has already crystallized by operation of 
an explicit Government directive, the outflow of 
economic resources is certain and non-discretionary, 
and the amount is reliably determinable on a pro-rata 
basis as prescribed - thereby satisfying all three 
recognition criteria under Ind AS 37 - Provisions, 
Contingent Liabilities and Contingent Assets. 

Accordingly, the classification of Penal Guarantee Fees 
as a Contingent Liability is, in our opinion, incorrect, 
resulting in understatement of liabilities and expenses 
by Rs . 352.30 Crore and corresponding overstatement of 
profit by Rs. 352.30 Crore, which has a material bearing 
on the true and fair view presented by the financial 
statements. 

The Holding Company has been following the practice of 
manual billing on an average basis in certain units of 
Mumbai and Delhi due to downtime of software. The 
details of such units are as under: 

Mumbai Delhi 

Wireless IUC 
IUC -

In the absence of a system-driven, actual billing, we are 
unable to comment on the accuracy and completeness 
of revenue and related receivables of these units. 
Accordingly, the actual impact of the same on the 
standalone financial results for year ended 31st March 

, 2026, have not been ascertained and quantified 

Efforts are being made to restore the billing systems and impact of 
provisional & actual billing will be accounted for accordingly. Hence 
no impact is identified at this stage. 
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