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Official Statement by MobiKwik
18t September 2025

MobiKwik confirms that an isolated technical issue on September 11-12, 2025, led to
certain failed transactions being incorrectly marked as successful, resulting in
unauthorised payouts to some merchants in and around Nuh district of Haryana. A few
merchants and users from this area exploited this issue to gain undue financial benefit.

Upon identification in the early hours of September 12, the Company immediately took
corrective action and resolved the issue within 45 minutes. The total financial impact has
been contained and quantified. An FIR has been filed with local authorities, arrests have
been made, and over 2,000 merchant bank accounts have been frozen. Active recovery
efforts are ongoing, and a portion of the funds has been recovered.

It is important to clarify that this incident did not impact any UPI or Wallet payments, or
user account balances. Also, no legitimate user or merchant suffered any financial loss,
and no customer data or credentials were compromised. This was not a cybersecurity
breach but a limited internal processing error, now fully addressed. As this was an internal
issue, no banks or financial institutions were affected.

MobiKwik has strengthened its monitoring systems and implemented additional control
measures. We would like to reassure everyone that MobiKwik app is 100% safe and
secure for all digital payments.
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