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MEDPLUS HEALTH SERVICES LIMITED

Moderator-
Good afternoon to everyone. This is your moderator. Happy to announce that the quorum is present.

You can begin with the proceedings. Thank you. Over to you,

Mr. Manoj Kumar Srivastava-

Thank you. Ladies and gentlemen. Good afternoon, everyone. It gives me immense pleasure to
welcome you all in this 17th annual General meeting of shareholders of Med plus Health Service
Limited that is being conveyed electronically through video conferencing mode. The soft copy of
notice has already been sent to all the shareholders in demat form mode or in physical form

whose email ID are registered with the Company RTA and deposit participant for communication
purpose. As mentioned in the notice convening the meeting. Since the meeting is being held
electronically, the proxy related procedures have been dispensed which is in line with the regulatory
requirement. Before | PROCEED further, may | take this opportunity to introduce and welcome all the
respected directors, auditors and senior management who all are present with us today and attending
the meeting via video conferencing from their respective locations. I'll start with Mr. Gangadi
Madhukar Reddy, managing Director and CEO. Participating the meeting from the registered office of
the company, Sir Murali Sivaraman. Nonexecutive independent Director and Chairman of Audit
Committee Participating the meeting from Mumbai, Hiro Mirchandani, Nonexecutive Independent
Director and Chairperson of Nomination and Revenation Committee and CSR Committee of the board
Participating the meeting from Dehradun, Mr. Madhvan Ganesan, nonexecutive Independent

Director and Chairman of Stakeholders Committee and Risk Management Committee of the Board.
Participating the meeting from Mumbai, Mr. Anish Kumar Saraf, Nonexecutive Director, is
participating the meeting. From Mumbai. Mr. Sujit Kumar Mahato, chief financial officer participating
the meeting from the registered office of the company. In addition, we also have with Mr. Arpan Jain,
partner of BSR and Associates, LLP chartered accountants, statutory auditors of the company and

Mrs. Rashida Adenwala, founder partner of RNA Associates, secretary, auditor and scrutinizer of the
company. Now, | would like to propose the name of Mr. Gangadi Reddy to please accept the chairing

the audit today's annual General Meeting.

Mr. Gangadi Madhukar Reddy-

Thank you, Manoj. A very warm welcome to all the members to the 17th Annual General Meeting

of your company. It is a pleasure to connect with all of you today. As the requisite quorum is present
for the meeting, i, as the Chairman call the meeting to order. The statutory registers required to be
made available for inspection at the AGM have been made available electronically for inspection by

the members. Now, | request the company secretary to appraise the members of the general legal
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provisions regarding the meeting.

Mr. Manoj Kumar Srivastava-

Thank you, sir. Members may note that this annual General Meeting is being held through video
conference. Hence, facility for joining this meeting through video conference or other audio visual
means is made available for the members on a first come, first serve basis. The company has received
requests from members to register them as a speaker at the meeting. Accordingly, the floor will be
open for these members to ask questions or express their views. The moderator will facilitate this
session. Once the Chairman open the floor for questions and answers, it will be noted that the
Company reserves the right to limit the number of members asking questions. Depending upon the
availability of the time at the AGM, all speaker members joining the AGM will be default, be placed on
the Mute mode and during the question answer session, on announcement of the name, the speaker
member will be put on the Unmute mode. If a speaker is unable to speak due to connectivity issues,
the name of such speaker member shall be announced once again at the end, that is, once the other
member who has registered to speak have finished speaking. The Company had provided the facility
to cast their vote electronically on all resolutions set forth in the notice. Members who have not cast
their votes yet electronically and who are participating in this meeting will have an opportunity to
cast their votes during the meeting through the Insta Poll E voting process provided by K Fin.
Members can click on Vote tab on the video conference screen to avail this feature,once the Chairman
calls the item to vote, members are requested to refer to the instructions provided in the notice are
appearing on the video conference page for a seamless participation through video conference.

In case members face any technical issues, they may reach out on the helpline numbers mentioned in
the notice of the AGM. In accordance with the requirement of the provisions of the Company Act 2013
Secretary Standard and Sebi Listing Regulations, the facility to owe on the business item to be
transacted at the AGM by electronic means was provided through Remote E voting from September
26, 23 from 09:00 A.M. To September 28, 2 till 05:00 P.M. Thank you very much. Now | would request
our chairman, Mr Madhukar Reddy, to address the shareholders.

Mr. Gangadi Madhukar Reddy-

Thank you, Manoj. Dear esteemed shareholders, distinguished board members and honored guests,
| extend a warm welcome to you to the 17th Annual General Meeting of Med Plus Health Service
Limited. It is a pleasure to stand before you today on behalf of our dedicated employees and
management to express our heartfelt gratitude for your unwavering support and guidance. During
the year, your company has built on strengths and achieved new milestones. As of March 31, 2023.
Med plus health service Limited operates a network of 3822 pharmacy stores strategically Positioned
across Telangana, Andhra Pradesh, Karnataka, Tamil Nadu, West Bengal, Orissa and Maharashtra.

I'm delighted to report that we are now serving communities in 552 cities and towns. We have
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extended our reach well beyond Tier One locations. In response to the evolving needs of our
customers, your company has expanded its services to include online orders, including covering over
2158 Pin codes. Approximately half of these online orders are conveniently delivered to our
customers homes, while the remaining are selected for pickup at our stores by the customers. It is
because of extensive network that we are able to offer this flexibility to our valued patents.

A significant portion of our revenue, approximately 74%, is derived from the sale of branded
pharmaceutical products. Additionally, 12% comes from the sale of branded FMCG products. We
have approximately 14% coming from the sale of our private label products. The growing share of
private label in our revenue mix reflects the benefits of scale and the trust of our customers. India is
the largest provider of generic medicines, producing 20% of the world's supply. According to the
Government's Economic Survey, our $50 billion drug manufacturing industry exports medicines to
over 200 nations and make 60% of all vaccines. India can boast the highest number of USFDA.
compliant plants outside of USA. This is something to be proud of. On the other hand, there are
legitimate worries amongst healthcare practitioners on the quality of some generic medicines being
sold. These concerns are supported by unfortunate and deeply saddening news reports on loss of
lives from poor quality medicines. | believe that generic medicines in themselves are not at fault. In
fact, the increasing share of low cost, generic medicines are a welcome contribution to bringing much
needed affordable health care to our country. | believe your company can contribute to this trend by
using our scale to offer quality medicines at an affordable price. | can share that we are currently
running a pilot program in Telangana and Andhra Pradesh. The fiscal year 2023. Your company
celebrated a milestone by adding a remarkable 1144 new stores. While prudently closing about 70
stores, this expansion represents the highest level of store openings in our company's history. This
achievement would have remained elusive without the enduring support of our shareholders and the
dedicated efforts of the Med plus team. We firmly believe in a deeper than wider approach, seeking
to enhance our presence and impact in every community we serve. Additionally, | am pleased to
announce the successful progress of our Diagnostic pilot program in Hyderabad, featuring 3 full
service centres, 4 level 2 centres, and an impressive network of over 100 collection centres. As on
March 31, 2023, in the current fiscal, we have added one full service centres, 3 level 2 centres, and over
20 collection centres. In the financial year 2023, your company achieved a strong 20.8% revenue
growth over FY 22. Our gross margin percentage for FY 23 stands at 21.94, compared to 21.9% in

FY 22. Reflecting our operational efficiency, our EBITDA also saw notable growth, reaching 3117,
Million, compared to 3037 million in FY 22 during the year.We had to contend with fierce competition
from online discounts and the relatively higher portion of costs associated with our new additions. Still
your company has managed to sustain profitability as we chart our course into the future, Med plus
Health Services Limited remains steadfast in its commitment to core values, the relentless pursuit of
excellence, and our mission to enhance healthcare accessibility and affordability. Through our

unwavering dedication, we are poised to continue making a positive impact on the lives of countless
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individuals in the broader healthcare ecosystem. As leaders in the pharmaceutical retail sector, we
shoulder a significant responsibility. We must lead the industry in delivering value and quality, setting
a high standard for ethics, corporate governance andcivil responsibility. | firmly believe that Med plus
will play a pivotal role in shaping the future of our industry. And | encourage all our employees to
uphold the highest standards in all their endeavors. In closing, | would like to express my sincere
appreciation to my fellow board members, our exceptional team members spread across warehouses,
stores, diagnostic centres, collection centres, business operations and business support functions.
Your support has enabled Med plus to reach new heights. Thank you for your trust, commitment

and dedication to Med plus Health Service Limited. Together, we'll continue to flourish and make

a profound impact on the healthcare landscape. | would like to extend our heartfelt gratitude to our
customers, business partners, suppliers, bankers, shareholders and directors for their invaluable
support and faith in the Company. Now | hand over the proceedings of the meeting to our company

secretary, Mr. Manoj Srivastava.

Mr. Manoj Kumar Srivastava-

Thank you, sirThe members may note that the statutory auditor BSR and Associate and Secretary of
Auditor are an Associate has expressed unqualified opinion in the respective audit reports for the
financial year 22- 23. There were no qualifications, observations or adverse comments on financial stat
ements and matters which have any material bearing on the functioning of the Company. The
statutory auditors report on standalone financial statements and Secretary Auditor Report for the

FY 23- 24 forms part of the annual report. However, the major observations of Secretary Auditor is
relating to compliance with the provisions of Sebi LODR Regulations, secretary standard delayed in
filing of some forms with MCA authorities and stock exchanges, as the case may be, which does not
have any material adverse effect on the functioning of the Company. Thank you, Chairman Sir. So now

| would request the Chairman Sir to start the proceedings business.

Mr. Gangadi Madhukar Reddy-
Dear Members, let us now proceed with the business. As per notice of the meeting, | would request
Mr. Manoj Srivastava, the Company Secretary, to take up the resolutions as set forth in the notice.

We'll open the floor for any questions by members. After all the resolutions are tabled.

Mr. Manoj Kumar Srivastava-

Thank you, sir.The notice dated August 7, 23 convention this Annual general meeting along with

a copy of reports and audited accounts for the financial Year end date 31st March 23, along with the
Director's report, statutory auditors report and financial statements of company which forms part of

annual report 22- 23 have already been mailed to you, all the shareholders on September 5, 23. With
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your permission, | shall take them as rate. Before we proceed, | am pleased to bring to your notice that
add required under the Company's Act 13. The Company has provided you all the facility to cash their
vote electronically on all resolutions set forth in the notice. The Company has engaged the services of
K Fin Technology Limited to provide E voting facility to its shareholders to cast their Vote on all
business contained in the notice. Members who seek any clarification may raise their questions during
QA session. Voting by so of hands is no longer permitted. The facility of remote E voting has been
made available to the members as on cutoff date, that is September 20,23. in proportion to the shares
held by them. Mr. Rashida Adenwala, practicing company secretary Hyderabad, appointed as
Scrutinizer for the E voting process, is also present in this AGM. The Scrutinizer will unblock the
results of the remote E voting and Insta poll voting done today. Now, | further, | would like to inform
that those members who have not availed the remote E voting facility may cast their votes
electronically during the AGM on all the proposed resolutions through K Fin, Insta poll mechanism,
which is also available on your screen during the AGM and will remain activated for the next 15
minutes. Post concluding of this meeting. The E voting window will open after the resolution

are tabled the item wise notice as below. ltem number one of the notice to consider and adopt the
audited, standalone and consolidated financial statement of the Company for the financial year ended
March 31, 23 and the report of the board of the directors and auditors thereon. The financial
statements for the year ended March 31, 23, including the reports about our directors and auditors,
have already been provided to the members. ltem number two of the notice appointment of directors
in place of Mr. Atul Gupta, Nonexecutive, director of the Company, who retired by rotation and being
eligible, offer himself for reappointment. In this regard, | would like to inform that Mr. Atul Gupta
Nonexecutive director of the company, express his tender of designation, later dated September 26,
23, which is immediate effect due to withdrawal of nomination rights from the board of Med plus by
Pl Opportunity Fund, the investor and consequent to the reduction of the equity shares held which is
less than 10% of the shareholders agreement and therefore, this agenda. Item number two has been
infectious. On behalf of the entire board and the Company, | would like to extend my gratitude to

him for being a part of Med Plus family and guiding us during his tenure on the board. We wish him
great success in his future endeavor. tem number three of the notice appointment of Mr. BSR and Co
chartered accountant and statutory auditor of the Company. Special business of item number four is
alteration of articles of association of the company by insertion of article 102A for nomination rights
of the Promoters. So, these are the four items as per the notice. Now, we have a number of
shareholders registered for the question and answer session. | will be reading out fee guidelines so
that we can do this whole process of question answer session smoothly. The question and answer
session will be anchored by moderator and accordingly we will call the preregistered shareholders to
come up one by one. Member who have registered theirselves as speaker may now ask questions

concerning the annual report. | request the speaker not to repeat the questions which have already
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been asked and to confine the speech to matter relating to the annual reports up to maximum period
of 2 minutes. Responses to the question will be provided at the end of the session. Thereafter, the
meeting will conclude and those of you who have not cast their votes could be given the opportunity
to exercise the same. Members are requested to unmute their microphone before speaking and also
enable webcam if they wish to appear on the video. Members are also requested to mention their
names and introduce themselves before raising their questions. It may be noted that the company
reserved the rights to limit the questions of members asking questions depending on the availability
of the time at the AGM. Now, | am requesting the moderator to commence the question and answer
session. And he will take the name of the first shareholders. And after the first shareholders
completes his question he will read the name of second shareholders who will come on screen after
we have finished the questions. Our chairman will answer the questions. Now, | am inviting moderator

to take the charge on this question answer session. Thank you.

Moderator-

Thank you, Chairman sir, we will move on to the first speaker of the day. Mr. Keshav Garg from Pune.
Mr. Keshav Garg, you are requested to kindly unmute yourself. Switch on your webcam if you desire
to do so. Proceed with asking your question or put forth your perspective. Please.Mr. Keshav Garg

from Pune.

Mr. Keshav Garg-

Good afternoon, sir. Thank you for the opportunity. So, my questions are, sir, what is the outlook for
FY 24 in terms of top line and bottom line? Sir, what is a sustainable, steady, state operating EBITDA
that we mentioned in our quarterly presentation that we can expect going forward? Sir, between the
Q1 of FY 24 and Q1 of FY 23 we have added store additions of 33%. But our revenues have grown at
a lower rate than that in a 28 29% range. When we compare that with FY 22 to FY 23 to FY 22 those
store additions have been in 39% range. But the revenue addition is much higher even though our
new stores in our overall mix have been declined. So, if you could help me understand the same and is
our poor store revenue declining, sir, what is the outlook for the diagnostic industry that we have
entered into with so many new players coming in? So how are we thinking about it and what is our
strategy to achieve a profitable growth as well as what gives us right to win in this segment when

so much money is coming in this segment? Similarly, sir, our competitor Wellness which has revenue
per store which are almost thrice of us, | know that they have some kind of different product mix but
are we planning to increase our product mix or changing the sales mix between what we sell and they
sell? What will be the store addition that we plan to do in FY, 24- 25 and 26 as well as what kind of
poor store area are we planning we plan to add in this segment. These are my questions sir and if you
could just help me understand the margins that we can expect going forward as even though in Q1

we have faced a decline. So those are my questions and thank you.
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Moderator-

Thank you, Mr. Keshav. We will move on to our next speaker mr. Raghuvir Rao Marnele from
Hyderabad. Mr. Raghuvir Rao. You are requested to kindly unmute yourself and put forth your
perspective please. We have not received any input from Mr. Raghuvir so we'll move on to our next
speaker mr. Sujat Ali Khan from Hyderabad.Mr. Sujat Ali Khan from Hyderabad. You're requested to
kindly unmute yourself and put forth your perspective please. We have not received any input from
Mr. Sujat ali Khan. We'll move on to our next speaker, Mrs. Celestian Elizabeth Mascarenhas from
Mumbai. Mrs. Celestian Elizabeth Mascarenhas from Mumbai.You are requested to kindly unmute
yourself and put forth your perspective please. We have not received any input from Mr. Sorry Mrs.
Celestine Elizabeth Mascarenhas. We'll move on to our next speaker, mr. Aloysius Peter Mascarenhas.
Mr. Aloysius Peter Mascarenhas. You are requested to unmute and put forth your perspective please.
Mr. Aloysius Peter Mascarenhas has not joined in at this point in time so we'll move on to our next
speaker Mr. Afzal Urman Mansufi from Hyderabad. Mr. Afzal, you are requested to kindly unmute
yourself switch on your webcam if you desire to do so and proceed with asking the question, please.
We'll move on to our next speaker Mr. Kamal Kishore Jawar from Hyderabad. Mr. Kamal Kishore Jawar
from Hyderabad.You're requested to kindly unmute yourself. Switch on your webcam if you desire to
do so and proceed with asking the question, please. We have not received any input from Mr. Kamal
Kishore Jawar. So, we'll move on to Mr. Manjeet Singh from Delhi. Mr. Manjeet Singh from Delhi. You
are requested to unmute yourself and put forth your perspective please. We have not received

Mr. Manijit Singh's input. So, we'll move on to Mr. S. Karuna Sagar from Hyderabad. S. Karuna Sagar
from Hyderabad. You are requested to kindly unmute yourself and put forth your perspective. We
have not received any input so we'll move on to Mr. K. Bharat Raj from Hyderabad. Mr. K Bharat Raj.
You are requested to kindly unmute yourself and put forth your perspective. Mr. K Bharat Raj from
Hyderabad. We'll move on to our next speaker Mr. Abhishek Jain from Chennai. Mr. Abhishek Jain
from Chennai. Mr. Abhishek Jain you are requested to kindly unmute yourself and put forth your
perspective please. We have not received any input from Mr. Abhishek Jain so we'll move on to our
next speaker Mr. Praful Chaula from Hyderabad. Mr. Praful Chaula, you are requested to kindly

unmute yourself and put forth your perspective.

Mr. Praful Chaula- £V 3 A3 37aTer 37 WY §

Moderator- ﬁ WEE

Mr. Praful Chaula-

& # faf33n are) e argdr § 39 @i Far A off faf3sn o waw ar 5 & s
Moderator- A& T §¢ I 8T X St US 3TSHIA 3TdH Tshied o

Mr. Praful Chaula- 3Te] FE

Moderator- & ST T 3P 3T T S Foleh hiar



File Name Meeting Date

MEDPLUS HEALTH SERVICES LIMITED September 29, 2023

Mr. Praful Chaula- §e<T U §eaT galv df Raic 3mar it ass gesde 3mam
Moderator- g g I 1 ﬁmmﬁﬁmgﬂaﬁ%ﬁa

Mr. Praful Chaula- =1 & é

Moderator- JX &1 & 319 S8 T 33 39 IAFIC T STl ST AT HATSHIBIT I SHAT AERT
St §eT & 39 9 ¢f@A share webcam for@T 89T 38 ¥ Bas Hifer

Mr. Praful Chaula- 399 @& &R ® &
Moderator- 5T&1 g &Y share video J IF & &Y aTel feFelen o
Mr. Praful Chaula- sTgT =T8T & T ar Tl ST AT

Moderator- 5&1 ¥ g1 ST AT 3T Teh X HIRIA HT SNTGTC oifeh ITThT ST Tariger § ar g
RSN

Mr. Praful Chaula- JgI #ASHIT § Bhlce § THHPIA § aRRAT gsdc Tiax § Bwice § T
FIT FT T § HAL T ga>?

Moderator- & SiY TT HFRT HT caSY Tollol
Mr. Praful Chaula- $#Y &I garr
Moderator- TX 3781 $& &I #H AT 319 39 a¥dR @ 9Tger U Chairman sir, sorry | Just want

to help him out, and then click 39T Teh SR ¥ AR GETAT R ST YT T IR JTIR
ge 1 dER few

Mr. Praful Chaula- Allow share camera
Moderator- & ST T Allow IS Allow Hiforr
Mr. Praful Chaula- Allow f&ar

Moderator- TellsT

Mr. Praful Chaula- Allow share 3T @

Moderator- 3T §1¢ TX 3TUHT Tl AARIT FT Teh ScoT QI IR 3T 3TH! gy
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Mr. Praful Chaula- Ter& QIRer &7 ge off &
Moderator- g T a3y W

Mr. Praful Chaula- g&mar 333 3 a/7 & T 38HT sFE ok & I8 ageT g1 Sdan

Moderator- fSeishel & 3Rt g1 e 1 AT AR 3Tvenr St Tarfeer § a Q@ g sean & #
o =redT § fSehler MU agd Sfete I &t § S 3mueh fafsay w3 gvar &

Mr. Praful Chaula- 39 3§ 39 W I§ W
Moderator- el ST 3AT9eRT

Mr. Praful Chaula- &% 933 &Y 13 3% saey ey X glesd 3T U a1d & @

Mr. Manoj Kumar Srivastava- Again | think he lost

Moderator- 9BeT S 30 T & Fg¢ & f&r & MUl TR ol dieh GaRT & Toh SR SileT
HITSAIM Teliat Will move on to our next Speaker and we will wait for Mr Chawla to join the next
speaker is Mr Suresh Chandra Jain, Mr Suresh Chandra Jain, okay we have Mr Prafull Chawla ji back
qpel S can you click on the micro phone icon and unmute yourself sir T IR HTSHIBIA HT TcT
GET Feh 37U 3T &l IFAFIE H alliold Toltel

Mr. Praful Chaula- gl
Moderator- g ST g 3T9ehr 3{/areT 37 & &

Mr. Praful Chaula- =& & # adrar § 4R § 28, 28 3ioree T U o3 U3 § 39 U5 & foran
§34T%$r75% fSra3e 3R saa for@r § HBAL1C, 480 &7 120 & ¥l TIX JUR AT 37 &5 oY
1S o STITE T STk DY A3 T Wl I gaal arell sel M Alex § MeX § Wex § acfian § # W
B feX § 67006700 §HeT BleT foham df §dTd & fob gger 1100 T oF ¥ BEpde fAeem 3 MY
H 1100 T $RA & a1 2300 HT BTHEBC ol TC T a1 3 TER o[k @ T 3TA [T

I A AR A FE off REY AN & TeR A § IR TR FEF a1G ATe] g A9 dH TR AL
AT JTAT HT ATHICIT TTAT dIEX § AThICIT AT FIAT § (A€ AT & & PN T §H AR Sl HIIET
WIeT I & BleT LT 1100 31100 TR & a1 7 39 f3EREe & faw 5000 210,000 1 R
AT AT A6 AR g o1 THAISE g1 a1 $o o g1 &1 dl gt SEh3e Ao a1 0 0 g @3
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s FHar BErEe g7 dr 0T godll § 39 &g o gadeig [Aeshciee 7 Yoo 25 faraieiet e o
EHP FIT T & O o9y § ar off 3mq Mfer v § gt ARSI AR AR arer Fd &
& SameTr FET oo § 3T TR A forar § 75% 80% RT3e 3ieX T At ¥ Wsded H AL §
A NSFeH F AT E T NsFeq H AG & A cas T 77 § aY ars T A7 § R sy & 21000 7
AT HA T500 HT AT HA dl FA7 3T deX for@l a1 F 500 FT o<t ar Bepse Heem 3k
AN A AT PSS WE AL TeAT AT HIS WS AL TgaT I 3T AWT AT AT Tk | 5= faw
FECHAT FT HFH 3fex TraaT AT SER [T 7 TR I &5 IST §37 § 3 F© 76T ¢ 68 ol
¥ 3R RAE a0 gFEa O o § Oar FET § A T T A e MTer ar Seam St o 33 3N
gHHT RAIE 37080 =TT & 300 7 q© & I € §AR Wil e e T @ AH I Tl ST fehetelr
B gIcT o §HPT T ALl §H TS A Al IR T AfShel AT & 3HeT T I e dar
B3 & 3R 3T MEAT T ST HIAT § T FT § JHefell 3MSH3N ot F AT g8 Femare
faheraTe & gl off arg agf AfSed TR Tre T 3MEd3T 31 13w 33 §g X o & & T 3
AT AT @rell 93 I3 @97 81 9T A GgoT & 3 Ad Tgall Th 1 &oT H Th U TR H 310
3MI% AfSFe TER & FAT gIdT § HET 8T & Siolkel §eT & A3 STSAFeX Talch AT A3 ar 3TIehr
TdT el T 3T S HA T @ T Sied T § TR A hd dXg AT $Foalls aid Al &
AT & 3MIHT fohder X & TfaT a1 & 9T a1 & & 787 ¢ar & #a9R o off #rer e Siar &
fSer a1g & B AL ST 39T 919 § W WG AT AT T T 0 T e Y g7 e &
T FleT 'Y 3 3N A F AR T W FAr 10 B dF AT BT T a9 Far F9 o A
Wi g7 FRISATT A Bl 37T aTell AT 3MAT B & BT A&7 o Rovae g -7 g0 ar A Fr
7,Crore AN & 31 ST o1 A 4T # FhAE ITIH o FT W W AT A ot # Ffeh
T § & U@ o g1 ahcl § Tole TAE o 4d § 3R 3 A S A @ a1 e H ASH
GIEE TG a1 &Y Srordl § #1gT

Moderator- Praful ji, we have lost your audio can you unmute yourself please?

Mr. Praful Chaula- SR S & STl &Y a0 @A & Y I A fSidar Y g8 ar fSger e
T AT P Fuh areoT AT @ AT S M M egle A M A RTcA 8 S W & 9 T A

Moderator- Praful ji, request kindly can you wrap up your question please thank you
Mr. Praful Chaula- ¥X

Moderator- thank you Mr Praful ji, we will move on to next Speaker Mr. Suresh Chandra Jain

Mr. Suresh Chandra Jain you are requested to kindly unmute yourself. Switch on your webcam

if you desire to do so sir and proceed with asking the question, please. Mr. Suresh Chandra Jain we
have not received any input so we'll move on to Mr. Sorry. My apologies. Mrs. Davinder Kaur from

Delhi. Ms. Davinder Kaur from Delhi. You are requested to kindly unmute yourself and put forth your
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perspective. We have not received any input. So, we'll go back to Mrs.Celestial Elizabeth Mascarenhas

who has just joined us again. Mrs. Mascarenhas.

Mrs. Celestial Elizabeth Mascarenhas- Hello. Am | audible?

Moderator- Yes ma‘am, you are audible.

Mrs. Celestial Elizabeth Mascarenhas-

| was there but the mic only didn't come. | was very much there. | was so disappointed. Thank you.

At least now you called me. I'm very happy. Now | go to the formal part. Respected Chairman MD
and CEO Gangadi Madhukar Reddy. Other members of the board, my fellow shareholders. | am

Mrs. C.E Mascarenhas. | am speaking from Mumbai. First, | thank the company secretary Mr. Manoj
Kumar Srivastava for sending me an E annual report and also registering me as a speaker. And also
the K Fin tech platform. Thank you very much for giving the second chance. First my video | don't
touch because then the whole platform goes. But at least Mice, | do it. At least let me speak. What is
my intention? | can give on this platform. Anyway, thank you so much. K Fin tech. Now annual report
is very good. Self explanatory adhering to all the norms of corporate governance. But what is there

is working is not good. No dividend as the profits are very low. | would like to know when you will turn
around and you will come on the dividend list. And then next is CSR. Work is good. All is given in the
annual report. Now | come to some queries about ESG. Nowadays ESG is getting more and more
importance. My question here is have you gone for rating and if so, what is our score or we will be
going next point is we have a diverse range of products spanning from pharmaceutical, wellness items
and fast-moving consumer goods. My question is how much margin we get in these either of the
products and what is the demand for these products. Also, | will add here how much margin we can
get or we are getting in the diagnostic vertical. My next point is we have 3082 physical stores with
presence in 7 states and 1 union territories covering totally 552 cities. My question is all these
physical stores are owned or leased and how many months it takes for a store to be viable. Next is we
have 21,000 employees. | would like to know the average age and the percentage of women and
physically challenged employees we are in. Very interesting. Now | find we are in 262 plus private
label products in non pharma segment including packaged food, locked good dry goods, cleaning
products, dry goods, cosmetics and toiletries. So how much these sorts of things are giving in margin
and what is the demand level. | want to understand from you because like and could you tell me.

Any store is in Mumbai Med plus store which shows exhibits. All this is in Bombay so that | can just
when | have time, | can just visit the store. Rest. | don't want to. What is the capex for the next 5 years
and future roadmap for the next 5 years? Where do we see our company? In what sort of the most
growth will come? Rest.Thank you very much for giving me this patient hearing. | have supported all
the resolutions. | wish my company all the best. May it grow from strength to strength. And most

important, | wish you all very good health. The entire team of Med plus. Very good. Because health
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is wealth and we will prosper more. Now don't disconnect Mr. Aloysius. He is also will say

Mr. Aloysius Peter Mascarenhas- hello. I'm the next speaker in the queue. Can | PROCEED, sir?

Moderator- Yes, please.

Mr. Aloysius Peter Mascarenhas-

Respected chairman, sir, very distinguished members of the board and my fellow shareholders. Good
evening to you all. My name is Aloysius Mascarenhas. I'm a proud shareholder of this prestigious
company. | am a shareholder with the IPO. | was lucky to get both of us and we have preserved these
shares. And here | would like to know who are our peers and competitors and market share going for
ward? What is our future plan? How many more medical stores we are going to open? Especially in
Mumbai. Because we have not seen any store of Med plus. So we would like because we would like to
patronize our stores. So kindly have the address of Mumbai stores. Other thing, my wife has talked in
detail with many questions and many shareholders have asked and may ask down the line. So | end
my speech wishing you personally, all the board members and more importantly all the employees.
All the very best in the days and years to come. and. We are in the midst of a festive season. So | wish
each one of you all a very happy festive season. With this | take your lip. God bless you and our

company. Thank you very much for patient hearing. Thank you.

Moderator-

Thank you, Mr. And Mrs. Mascarenhas.We will move on to our next speaker. Mr. Ramesh Shankar
Golla from Hyderabad.Mr. Ramesh Shankar Golla. You're requested to kindly unmute yourself. Switch
on your webcam if you desire to do so and proceed with put forth your perspective, please. We

have not received any input from Mr. Ramesh Shankar Golla. So we'll move on to our next speaker.
Mr. Sarvajit Singh from Delhi. Mr. Sarvajit Singh from Delhi. You are requested to kindly unmute
yourself. Switch on your webcam if you desire to do so and proceed with asking the question, please.
We have not received any input from Mr. Sarvajit Singh so we'll move on to our next speaker.

Mr. Gundluru Reddappa from Hyderabad. Mr. Reddappa you are requested to kindly unmute
yourself. Switch on your webcam if you desire to do so and proceed with asking the question

or perspective please.

Mr. Reddappa Gundluru - Thank you moderator for giving this opportunity today. Good evening,
sir. Chairman ji, board of. Directors. My fellow shareholders CFO, CS and also other Scrutinized
auditors. My fellow shareholders. Good evening. Namaste sir. My name is Reddappa Gundluru from
Hyderabad sir. As a shareholder | am very happy and proud about the company performance.
Financial 23 sir, your speech is given lot of information about my company progress. Present numbers

are speaking sir. Sir, as a request for the physical annual report | received the company secretary for
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the in time the couple of days and short notice after receiving the annual report | found there is a
wonderful information. My pictures, CSR everything is wonderful sir. | felt very happy. And also, |
found that there is a wonderful corporate governance chairman sir MD 0. and leadership law.
There is a transparency of governance ethically good managed doing the business sir, today morning
there is some experience with me whenever going to the traveling in front of my auto is going sir.
Med plus 70% discount. . sir, Wonderful. Sir @& @re. you are doing the social service sir. So

I'm the active shareholder since IPO since inception. So, | felt very happy to sir.Yes we are growing the
corporate governance. The KMPs are doing very wonderful sir. CSCFO that's the reason special kudos
to all the KMPs of my company. The hardworking employees. Thank you so much. You have very
good growth mindset sir. Keep it up sir. Here my question is what is your expansion? What is your
next goal? What is your versions and versions couple of years and also take positive sessions for the
customer. The shareholders don't take any negative all the well versions only here. So, you have to
Doc0508S. HRES SDo. BEATEW Sar. 26 FPEy - &otrtd . Q. BdW. T® wowE.your
experience is going on. Sir, | supported all the regulations and support all the regulations and
supported the regulations sir. Here my question is sir recently our government under respected
honorable provision of India.The woman bill is passed sir. And also, we are the proud Indian sir
because G 20 grand successful Chandrayan 3 grand successful global leaders are looking towards

Bharat India. Here my question is woman empowerment give importance and priority to the woman

emperors. Where is requirement? Woman leadership, woman employment also agﬂ?r TEFT g §.
A AR AfFT QY & AT} Q1T &, 3R 37007 g3 Y &7 8. 3rooT giar. aer ol 3reoT g3m ar
FART Fuel o7 37207 BIaT §. RElesd. ool Jod # o A, 30T § . § qoetel A
FoIel. § TX. Please take it implement whenever is possible. Thank you. For companies a new
company secretary Ajay Srivastava sir called me with smooth words. | felt very happy. Why? Because

where has last year the company secretary | don't take name in lifetime. There is a worst experience
with me. No receiver nothing worst warding and also nothing Do ér\nsgm‘ld). ©do ST .

D0cdE0ES L. By FE Vosro. 52 D wrowots ofs SGSTE 520, 6 F6, KMPs D co.
A TT. S0 PIE M &) . Whenever we used to go to the Q& M ero) o°. ol
| Will good, e but you have to increase the shareholder strength. eser &3%. D0HS000 ©oél. &
0D & oo, & @"95’0 ) 09586 8 DOy T°Y. S0, you have to session is please strengthened the

secretary department for the investor relationship. Hopefully a new company secretary will take care.
Why? Because he's a nice person experiencer. | know him. He's doing 100% his obligation of
exchanges and also relationship with the promoter and also relationship with the shareholders 100%
is doing his duty sir. And my best wishes to company secretary sir. Wish all the best sir. And also, we
have faith on you sir. Trust on you. Go ahead and take appropriate decision to my company growth
and under your leadership sir we will achieve many more higher awards in coming financial year sir.

That's the reason | wish you happiness and health. And also, all the board of directors especially my
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KMPs and all the hardworking employees of all the locations all the spot sir. %6 & Q& M.
008 05, FDITE D RS, 22 d) @Y 6 BT . HPL DBociElod Jodw Bewrd w0y,
DodW.

Moderator- 3¢y . request to kindly wrap up the question please.

Mr. Reddappa Gundluru - §7 &Y & 3% # wrap up #T T §

Moderator- thank you,

Mr. Reddappa Gundluru - I3 TS &7 UGcHC Al [Herar 3787 Sreret Fr Fiewr Fom i
oGl AT Hgs St Stell af FEY ¢ olfehel df oIkl of & AHA T N H Il @M § AT TSH
el gl dieieh ¥ SER R A T & Fo off el § Roeet 7 &€t § that's why 8 & # Reaee
T @I é FE HrLH eyl 9%‘3@5,3- o0& ;6 39D &5, VLS TFy Bdyod 8. HE 26 TPOETs.

Moderator-
thank you Mr. Reddappa.We'll move on to our next speaker Mr. Srikant Jawar from Hyderabad.
Mr. Srikant, you are requested to kindly unmute yourself. Switch on your webcam if you desire to do

so, and put forth your perspective, please

Mr. Srikant Jawar- TT AT 37aTsT 3T @ § T
Moderator- & #hid S 3aTer 37 WY &

Mr. Srikant Jawar- REdaes SRRAT 37Tl 3T 1 SRRFCH 3R 30 T ggol 3790 Ashedl
Hrareaa AR F Y JdhA A & v AR @y F wWher Az7 Fr o JEed W RRAT W T
g &9 HIEs 1000 T g3 AeAl oo 3R 3felr Wer TRAT 38F R 7 AT JdsT W AR
I ET AFHC AT A IET AR FoArS & 3ereT gl

Moderator-
AR ST 3T FRHT HTeT & HIAT IHHT BT AT A e FA R Ny T e sga
ATt 37T T & dF g

Mr. Srikant Jawar- 3T 3T &Y 30 U =g ¢ 3HF Aok 3N IR wi &l & &7 g
3He13C S 3T aR H AT TAT T IR 37 F AT Uraell Hi AT 1 fAede W

Mr. Kamal Kishore Jawar- 33T T 3T SR I AT AHTHRT AT ATH FAA HaR &
3TeRSY AT 7 Tgel S § T IAFYC AT G ITR A A H 3 a1 R I@T § IO 3
mﬁﬁmﬁaﬁmwmm%m%ﬁaﬁwﬁrmmmaﬁmﬂa;
TIGH T YT ST H 37T qgd 30T Soshlel E3T S AR 1 Foaee] T O a1 Ja7 S oy
A 31 1T 3renT Reat fBem 3R STy &1 # $o Siefelr ¢ e § T AT H FHA QT AT
&S 3R EAR A &7 @ el AR o a5 3reoT § gl Al @ doiw <Me dF g doiw
ammwmﬁmmammmmmaﬁvaﬁa@m%mm
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feurésie Tefier #ga o1 off Afdw sgc oo ¥ TE IR IMeT AsH F7 o vsaH dA L A FA A
amaoW@wmﬁ%m@ma@mm%mmmmmzozamﬁ
AT Grapel fhaar Tof 3aT o S 3R A el greres St @ 9 HR

Mr Suresh Chandra Jain- %ﬁﬂvmg@rﬁaﬁﬂﬂﬁﬂﬂﬂﬂ@ﬂﬁg’mmﬂmwﬁ
TS HROT {3 S HUAT HUA HT S RRAT W T & 3T Fh & aR # S SATohrdy &
95 & FeX ik W g & Tl AW H FUeA F TR IR AR FHA W& R FoeAr & R A
S TSR & 386 forw # RAT T AR SAHR 9T AT 30T F2>T 319y A A SgT T
YeIaTE &l § g 3T0T i & @ § W ILMer HeA 1 A FA @ FA 25-30 W F A §
3eTeht 871 Sofehr 8 S Slorcd & o 81 @ S X § Y fq@ar & &) 3% SR # $ ¢t Fgell
e § 3R T AT BT A 8 g SASRerd § W IS T 39 S folh g eI o 38
3% 3T AT § O 3T e A o gH PIAY T O FA ¥ R omaR & g I/=r & S
Wﬁmﬁmaﬂﬁﬁagaagﬁwmﬁwﬁaﬁmmﬁmﬁ
1 Il o Tod FH! FI §U A ARSI A Ig

Mr. Kamal Kishore Jawar- 1 ffs7¢ 8T 39 ST T Q9T T A 39T ATT @il § W DI BT
forsT & ar 39ar oY fBFF3e § IER IR I3 a9 STH Blhd HRA T Fok AFeX A
JRTAT AFeX § AT H dAAT aemag?ra-s'r%gmmmﬂwﬁam@ﬁﬁmnﬁo—c
# Sk Al A9 Eefar §¢Im HR Aol ot 3ot W Ik g W

Moderator-

Thank you. We'll move on to our last speaker, Mr. Shabbat Ali Khan from Hyderabad. Mr. Shabbat

Ali Khan you are requested to kindly unmute yourself.

Mr. Shabbat Ali Khan- Hello good afternoon, sir.

Moderator- good afternoon,

Mr. Shabbat Ali Khan-

Good evening, sir. Thank you so much sir giving me first of all | congratulate to management to
conduct the virtual meeting. And sir, very good service from Med Plus. usually, | take all medicines
from Med Plus only near my home. | get all medicines at 20%. But sir, my simple question is we are
the shareholders of Med plus so we can get any discount. Special discount to shareholders. And sir,
one of the things is our last secretary was also very good sir. He gave me response in last year also
for speaker shareholder no also, sir has joined our new Med Plus group. | congratulate him to join our
new Med plus. And sir, he gave me link to speak as a speaker shareholder thank you so much, sir.
And | support unanimously to all resolutions. Thank you so much. And | know Rashida Madam since

I was a child, around 4 or 5 years. She knows me very well. Thank you so much, sir. Giving me a

support. Thank you.
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Moderator-
Thank you. With that Chairman, sir, we have provided an opportunity to all the individuals who have
registered themselves as speaker shareholders. | hand it back to the board to continue with the rest

of the session, sir. Thank you.

Mr. Gangadi Madhukar Reddy-

Thank you very much. Let me thank everyone for all the interest and all the questions which

they've actually asked. The first one | think came from Mr. Keshav Garg. Quite a long list of questions.
I think if | answer all of them, probably most of the questions for everyone will probably get answered,
including for our board. So the first one | think he asked about the outlook for FY 24 top line and
bottom line for us, | expect last year we closed the financial year with 4550 crores stop line. | expect
we'll see significant growth towards the 20, 25% kind of mark for the year. | don't want to really
comment about the bottom line. As of now, there are several things going on in the company. We
have just introduced the Med Plus private label brand where we give a 50% to 80% discount on all
products made for Med Plus by contract manufacturers. And this is a pretty big list we expect. And
we've just launched it in Telangana and Hyderabad. We are looking to launch it across the country

in October. This, along with a couple of other things which we are doing out there, may change the
move the needle a little bit here and there. | really don't want to give you any indication other than
the fact that we will at least maintain, if not better, the EBITDA percentage which we have on the last
quarter. The other one would be the outlook for diagnostics. | know this is an often asked question
by most of the analysts and in all the investor meetings we go out there, what gives us the right to
win and all. | just want to point out to one thing. 60% of our sales today comes from people who are
on some continuous therapy or the other, while 60% of the sales by value comes from these people.

I think at least 20, 25% of our overall customers end up buying something or the other for some
chronic ailment, whether it is diabetes, thyroid or hypertension or some cholesterol kind of disorder.
Almost all of them actually will need to go and get their levels checked every quarter or every 6 month
A lot of them don't do it, or a lot of them actually kind of, let's say, skip it for various reasons they do
it. | would say in far less frequent a fashion than they should. What we are doing right now is basically
making it both affordable and accessible. Across the 450 stores we have opened around 120
collection centres and we also have a subscription plan which allows the people who actually come
and buy the subscription to get a 75% discount. This is a big cost saving. By increasing both
affordability and accessibility we expect that we'll be able to increase the market for everyone. But
more importantly, we're doing this mainly and what is our right to win here we have the customer
base already. We see this whole diagnostics thing as an extension of the outpatient healthcare service
which we provide. One of it is basically, let us say telemedicine or you could be basically going to a

clinic. That's not something which we provide right now. But the outcome of visiting the clinic outside
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outside of a hospital is either a prescription, definitely a prescription for which we are there with our
pharmacy services and then requisition for doing some tests. And that we believe is an under
penetrated kind of area. You may say that there's a lot of competition but that the competition is
mainly around the pathology and biochemistry and everything else. It is not. In the integrated centres
which provide both radiology as well as biochemistry. We see a big need out here. There are a couple
of players. We of course have one listed player in Hyderabad but there's not really that much
competition across the country. 1 and 2, whatever is there right now actually follows a model whose
prices are dependent on the capex which they spend. We're trying to actually take out that part of the
overall aspect of costing. Trying to create an insurance kind of model where people, a large group of
people pay a small amount of subscription fee and thereby the entire group then basically enjoys the
benefit of insurance kind of policy where you pay a small amount of money as premium but after that
you end up getting a huge discount. Or you could even say you actually get the diagnostics free with
a 25% copay. Anyway, that's the model. We believe it will do well, we have started it a year back and
in a year, a little over a year we have actually gotten more than 110,000 subscribers and we are serving
over 200,000 people out there through the subscription plans. The subscription plans are for single
people, couples, families, etc. So, the number of people served are higher than the number of
subscribers. So that's one on the, let's say, comparison to our other competitors. | know most of our
competitors actually have a higher share of non pharmacy products in their overall sales. Med plus
has always been focused on pharmacy. We started off as being the thing of being a supplier of
genuine medicines one and also as the supplier of the best value pricing out their quality as well as
quality convenience and value pricing was always the thing. It started with a 10% discount. We went
to 15 and then to 20. So a result of that is that our sales per square foot or our sales per store on a
pharmacy side would be far higher than anyone else. Our product mix is also reflected in that today
we sell roughly around 83% medicines in our stores versus 17% FX versus something like a 35, 65, or
a 50. 50 mix for a lot of the other people. While pharmacy has been a focus for us, we are now slightly
changing the focus, or at least expanding the focus to also include FMCG. We expect that this year we
are redoing a lot of our stores and we expect that we will see an increased share of FMCG products in
our sales mix. So that's thank you for actually bringing it to notice. Anyway, that is something which
we are on Store Edition for. FY 24 is going to be in the range of around 800 stores. Started of the
year with a little slowly, but we'll pick it up towards the end like last year. So, we expect to do around
800 stores and our store area would be roughly around 500 square feet right now. Goes up or down,
depending on where we are. Small towns, of course it's going to be slightly larger. In big cities where
the rents are very high, the place tends to be slightly smaller. As we go forward, we expect that the
margins will continue to stay where they are and continue to go up from here. Our network today is
almost 50%, which is less than 2 years. The way we see it, the way it actually works, our stores typically

tend to break even within 3 to 6 months, but after that they start actually going up and start going
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towards a 10% EBITDA at the store level and that happens within 24 to 30 months. So, given that most
of our network today is actually under 2 years, we have seen a little bit of drag on the EBITDA and we
have also seen a little bit of drag on the overall top line also compared to the number of stores you
would say. So | hope that answers at least most of the questions from Mr. Keshav. If there's any other
question which needs to be answered, please reach out to our investor relations out here or to the
company secretary and we will try and provide you the answers as quickly as possible. | think the next
big question list was from Mrs. Mascarenhas. No dividend is what she is asking. | think we are still at a
growth phase. We would still like to grow. | think the money is better invested in put it to work in
opening stores and maybe opening diagnostic centres rather than actually giving it as dividend.

So, it'll be a while before we actually do. On the CSR side. Thank you for noting that our CSR work on
the ESG, we have not yet started the rating, but | think we will start doing it right now. But on your
question of are we employing any women or anyone else? Yes, absolutely. | think 30. 40% of our force
right now at the store and warehouse level is actually women. Obviously, we don't differentiate.

We try to bring in whoever is suitable for the position in whatever role for us on the FMCG, wellness
and all. All these are margins which are different at different categories and everything else for us.
Medicines of course is our main core, bread and butter. But FMCG is also a critical part. As we expand
the network, we actually end up becoming more and more | wouldn't say more and more. We tend to
take on a convenience store kind of, | would say format where people walk in and basically want their
daily needs filled. And for that reason, you would actually see us selling a lot of the health, skin care,
hair care, a lot of the oral care, like the toothpaste, toothbrush and all that kind of stuff, along with a
little bit of the household needs. So, margins are what they are. | mean, | can't go into each detailed
one, but the store actually becomes one when you actually have everything which the customer needs
in that local area.So, irrespective of what it is, we look at the overall margin for the store, but we keep
all these products. On. The next question of future plans in Mumbai. Mumbai we will continue to add.
We have just launched our private label policy of our Med plus private label, where we are giving a
significant discount of 50% to 80% on for all subscribers. So, | want to see how this works out in the
existing stores and then try to expand across Mumbai. | think Mr. Praful Chowla had a bunch of
questions around our discount and everything else, yes, Mr. Chowla, you know, it is not really
possible to put out every single aspect of all the terms and conditions on an advertisement. I'm sorry
you feel that way. We'll try and try and give a little bit more riders on the overall thing and make sure
that the terms and condition’s part is clearly visible to everyone. For us, yes, the 75% discount is
available to everyone. But they have to become a member. They have to subscribe to a membership.
Once this get the subscription to the membership, they not only get 75% discount on this, but they
get 75% discount on any test which they do throughout the year. And even the first 1100 which they
actually give, that is not completely a waste of their money. They actually end up getting services for
that whole thing through the year. So, if you are buying only a Rs,500 product, which you would
anyhow buy outside, by paying 1100, you are able to get the Rs 500 product free, you're able to
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get another Rs 600 product free. And after that, the 75% discount will kick in on anything else which
you do throughout the year. So, this is a product which a lot of people find great value in. I'm sorry
you don't, but hopefully our guys will be able to explain it to you better next time when you come to
our place. And on the discounts and all which you actually mentioned too. Yes, the discounts are
again, open only on some products. There are a lot of products on which the government has already
fixed the price. There's absolutely no way anyone can give a discount of 50 to 80. So, | don't want to
be telling that, okay, we can't really be saying this product, this discount, this product we have to
explain. Put in a broad range, and it is available to everyone who pays a small subscription fee of
Rs49. In Hyderabad, again, that's something which a lot of people are finding super valuable. By our
last count in September, we had actually seen 2,20,000 people become members to avail themselves
of the Med Plus subscription plan for the pharmacy side. And this is in addition to what we have

on the lab side. Yeah, | think Mr. Reddapa had a similar line up questions on expansion plan for

the next 5 years and all next 5 years. This year we are expanding 800. We'll most likely expand at
whatever rate at which we can accrue cash. Really don't want to buy. We will raise a little bit of debt
to grow and expand. | don't think our goal would be to be as self sustaining as possible and grow only
as much as our internal approvals are. But | fully expect that we'll be able to grow at least 1000 stores
a year, kind of number. | think Mr. Jawar had a suggestion on opening more stores in rural areas. We
are most of our new stores are now into the tier3, tier4 and tier5. I'm happy to tell you, in Telangana,
there are some places which have populations of as low as 10,000 where we have our stores already
set up. So, we'll continue to expand out there. | think that probably covers all the questions. If there's
anyone who | have missed, please come back to us with questions either to Manoj or to our investor
relations and we will try and get the answers out to you as quickly as possible. Anything else?

Mr. Manoj Kumar Srivastava- Yeah,

Mr. Gangadi Madhukar Reddy- Yeah,

Mr. Manoj Kumar Srivastava-

thank you so much, Chairman sir. Aimost all the question has been covered and suitable reply has
been given. Thank you so much, all the members, for this appreciation. With this, we are now into the
question answer session. We will request to shareholders, as CMD sir already said, whose queries still
remain unresolved or whom we could not register as a speaker due to technical or some other
reasons to please mark us a mail with your query we will certainly ensure that you get a suitable
response from our side. And with this note, | will now hand over back to Chairman Sir to give a vote

of thanks and conclude the meeting.

Mr. Gangadi Madhukar Reddy-
Thank you, Manoj, members may note that the voting on the K Fin platform will continue to be

available for the next 15 minutes therefore, members who have not cast their vote yet are requested
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to do so. The board of directors has appointed Mrs. Rashida Adenwala practicing company secretary
as a scrutinizer to supervise the remote E voting and the E voting process. Further, on receipt of the
consolidated report from the scrutinizer the results of the voting will be declared. | hereby authorize
Mr. Manoj Srivastava, the company secretary to receive and declare the result of the voting and place
the results on the website of the company. The resolutions as set forth in the notice shall be deemed
to be passed today subject to receipt of requisite number of votes we're grateful to all our
shareholders who joined us today through video conferencing. Thank you all for attending the

meeting and | hereby declare the proceedings be concluded. Thank you very much.

Mr. Manoj Kumar Srivastava- Thank you.



