MSIL: CSL: NSE: 2013
The Vice President
National Stock Exchange of India Limited
“Exchange Plaza”, Bandra- Kurla Complex
Bandra (E)
Mumbai- 400 051
Sub: Press Release

Dear Sir,

MARUTI 3¢ € suzuki
Way of Life!

27" November 2013

Please find enclosed herewith as annexure “A” a copy of press release being issued today.

Kindly take the same on record.
Thanking you,

Yours truly,

For Maruti Suzuki India Limited
Sanjeév Grover

DGM- Corporate Secretarial

Encl: As above
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Manesar Plant :
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Annexure- A
Issued in Customer Interest
Maruti Suzuki to recall 1492 vehicles (Ertiga, Swift, Dzire and A-Star)

New Delhi, November 27, 2013: Maruti Suzuki India Limited today announced that it will
inspect the steering column for 1492 vehicles (Ertiga: 306 nos, Swift: 592 nos, Dzire: 581
nos, A-Star: 13 nos), manufactured between To% October, 2013 and 26™ October 2013. If the
steering column is found defective, the company will replace the steering column free of cost.

This exercise is limited to vehicles within the above specified range and does not pertain to
any other vehicle of the Company or any of its exports.

Maruti Suzuki dealers will contact owners of all vehicles in the above range.
The new steering column has been despatched to dealer workshops.

Users of Maruti Suzuki cars (Ertiga, Swift, Dzire and A-Star) purchased after 19" October,
2013, can check the website www.marutisuzuki.com to ascertain if their car is among the
above mentioned vehicles.

The customer is requested to fill in the chassis number (MA3 followed by 14 digit alpha-
numeric number) on the computer screen. The chassis number is embossed on the vehicle 1D
plate and is also in the vehicle invoice / registration documents.

Customers may also contact the nearest Maruti Suzuki dealer workshop to ascertain if their
vehicle is among the above vehicles.

Information on this recall hereafter will be also available for customers on the company
website:www. marutisuzuki.com
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