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Our Ref: MLLSEC/87/2020  
  
 

13 May 2020 
 

To, 
BSE Limited, (Security Code: 540768) 
Phiroze Jeejeebhoy Towers, 
Dalal Street, Fort 
Mumbai - 400 001 
 
National Stock Exchange of India Ltd., (Symbol: MAHLOG) 
Exchange Plaza, 5th Floor, Plot No. C/1, “G” Block,  
Bandra -Kurla Complex, Bandra (East) 
Mumbai – 400 051 
 

Dear Sirs, 
 

Sub:  Extract of e-Newspaper for Intimation of Board Meeting– Securities and Exchange Board 
of India (Listing Obligations and Disclosure Requirements) Regulations, 2015 (“Listing 
Regulations”) 

 
Pursuant to the exemption granted by SEBI vide its Circular No. SEBI/HO/CFD/CMD1/CIR/P/2020/79 
dated 12 May 2020 for publication of advertisements in newspapers as required under Regulation 47 
of the Listing Regulations for all events scheduled till 30 June 2020, please find enclosed extracts of 
public notice voluntarily published by Mahindra Logistics Limited (“the Company”) in the                              
e-Newspapers viz. Business Standard (in English) and Sakal (in Marathi) today i.e. on Wednesday, 13 
May 2020 informing that the Board Meeting of the Company is scheduled to be held on Wednesday, 
20 May 2020, to inter alia, consider and approve the Annual Audited Standalone and Consolidated 
Financial Statements and Results of the Company for the 4th quarter and financial year ended 31 March 
2020 and consider recommendation of dividend, if any, for the financial year ended 31 March 2020 
and also informing on the closure of Trading Window of the Company. 
 

You are requested to accept and take on record the digitally signed copy of this intimation along with 
enclosure as we are unable to submit the signed copy in the prevailing situation of countrywide 
lockdown, announced by the Government of India and consequent work from home mandate from 
the Company. 
 
 

Thanking you, 
 

Yours faithfully, 
For Mahindra Logistics Limited 
 
 
 
 

Brijbala Batwal 
Company Secretary  
Contact: 98205 71950 
 

Enclosures: As above 

 



PUBLIC NOTICE 
Mr Sayed Sultan Samiullah a member of 
Qamar Park Co-op Society and holding Flat 
No. 504 in the building of the Society, has 
reported to the Society that the Original 
Sham Certificate bearing No. 020 for 5 (Five) 
Shams bearing Nos. From 96 to 100 has 
been lost/misplaced and an application has 
been made for duplicate Sham Certificate. 
The Society hereby invites claims and 
objections from claimants/objector or 
objectors for issuance of duplicate Sham 
Certificate within the period of 14 (fourteen) 
days from the publication of this notice, with 
copies of such documents and other proofs 
in support of his/her/their claims/objections 
for issuance of duplicate Share Certificate to 
the Secretary of Qamar Park Co-op Society, 
at Qamar Park Bldg No III, Mira Bhayander 
Road, Near Fly Over Bridge, Bhayendar 
(East), Thane-401 105. If no claims/objections 
are received within the period prescribed 
above, the Society shall be free to issue 
duplicate Share Certificate in such manner 
as is provided under the bye-laws of the 
Society. The claims/objections, if any, 
received by the Society shall be dealt with in 
the manner provided under the bye-laws of 
the Society. A copy of the registered bye-
laws of the Society is available for inspection 
by the daimantslobjectors, with the Secretary 
of the Society between 10.00 AM to 4.00 PM 
on working days from the date of the 
publication of the nofice till the date of expiry 
of its period. 
For and on Behalf of Qamar Park Co-op Society 
Place : Mumbai Sd/- 
Date : 13/05/2020 Secretary 

CORRIGENDUM 
It is hereby notified that the date of 
opening of the works published under 
tender notices of DRM (IN) Office, Central 
Railway are postponed as shown below: 
Sr No OF Tender Notice No. & Date & 
Sr. No. At Which the Work Published: 
CR-DRM-W-BB-2020-14 dt. 03/03/2020, 
Sr. No.: 1, 4, 5, 6, 7, 8, 9, 10, 11. Published 
DateofOpening: 27/03/2020. Postponed  
To: 23/04/2020, 08/05/2020 & 12/05/2020. 
Further Postponed To: 20/0512020. All 
other terms and condfficos will remain same. 

CENTRAL RAILWAY 

CORRIGENDUM 
It is hereby notified that the date of opening 
of the works published under tender 
notices of DRM (IN) Office, Central Railway 
are postponed as shown below. 
Sr. No.: 01. Tender Notice No. & Date & 
Sr. No. at Which the Work Published: 
CRDRM-W-BB-2020-13 dt. 28/02/2020, 
Sr. No. 4. Published Date of Opening: 
27/03/2020. Postponed To:  23/04/2020, 
08/05/2020 & 12/05/2020. Further 
Postponed To:  20/05/2020.A11 other terms 
and conditions will remain same. 

Business Standard 

Railway Helpline 139 

CENTRAL RAILWAY 

RPF Security Helpline 182 El 

Mahindra 
LOGISTICS 

MAHINDRA LOGISTICS LIMITED 
Registered Office: Mahindra Towers, P. K. Kume Chowk, Worti, Mumbai - 400 018. 

Website: www.mahindralogistics.com  e-mail: cs.mll@mahindra.com  
Tel: +91 22 2490 1441; Fax: +91 22 2490 0833 

CIN: L63000MH2007PLC173466 

PUBLIC NOTICE  
In compliance with Securities and Exchange Board of India (Listing Obligations and 
Disclosure Requirements) Regulations, 2015, Notice is hereby given that a Meeting of 
the Board of Directors of Mahindra Logistics Limited ("the Company') is scheduled to be 
held on Wednesday, 20 May 2020, to, inter alia, consider and approve the Annual Audited 
Standalone and Consolidated Financial Statements and Results of the Company for the 
fourth quarter and financial year ended 31 March 2020 and consider recommendation of 
Dividend, if any, for the financial year ended 31 March 2020. 

In terms of the Company's Code of Conduct for Prevention of InsiderTrading in Securities of 
Mahindra Logistics Limited, the Trading Window has been closed from Wednesday, 
1 April 2020 to Friday, 22 May 2020 (both days inclusive). 

The said Notice may be accessed on the Company's website at 
https://www.mahindralogistics.com  and on the websites of the Stock Exchanges at 
httos://www.bseindia.com  and httos://www.nseindia.com   

For MAHINDRA LOGISTICS LIMITED 
S 

Sd/- 
Place: Mumbai BRIJBALA BATWAL 
Date: 12 May 2020 COMPANY SECRETARY 
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Audited Financial Results for the quarter and year ended 
Regulation 33 of the SEBI (Listing Obligation and Disclosure Requirements) 

March 31, 
Regulations, 

2020 
2015 

(C in lakh) 

Si 
No. Particulars 

Quarter ended 
March 31, 2020 

(Audited) 
Refer Note 3) 

Quarter ended 
March 31, 2019 

(Audited) 
(Refer Note 3) 

Year ended 
March 31, 2020 

(Audited) 

Year ended 
March 31, 2019 

(Audited) 

1. Total Income From Operations 3,34,647.29 2,22,032.38 12,43,469.07 7,70,641.72 

2. Net Profit/(Loss) for the period (before Tax, Exceptional and/or 
Extraordinary items) 

69,332.58 99,992.35 4,05,341.86 3,01,305.39 

3. Net Profit/(Loss) For the period before tax (after Exceptional 
and/or Extraordinary items) 

69,332.58 99,992.35 4,05,341.86 3,01,305.39 

4. Net Profit/(Loss) for the period after tax (after Exceptional 
and/or Extraordinary items) 

51,728.53 65,087.12 3,02,373.74 1,95,150.19 

5. Total Comprehensive Income for the period [Comprising 
Profit/(Loss) for the period (after tax) and Other 
Comprehensive Income (after tax)] 

Refer note 2 Refer note 2 Refer note 2 Refer note 2 

6. Paid up Equity Share Capital 1,61,024.78 1,19,308.29 1,61,024.78 1,19,308.29 

7. Reserves (excluding Revaluation Reserve) 13,58,521.15 10,00,866.42 

8. Earnings Per Share (before extra ordinary items) (of fl 0/- each) 
(For continuing and discontinued operations) - 

1. Basic 

2. Diluted: 

3.21 

3.21 

5.46 

5.45 

18.78 

18.76 

16.03 

16.01 

9. Earnings Per Share (after extra ordinary items) (of ?10/- each) (for 
continuing and discontinued operations) - 

1. Basic 

2. Diluted: 

3.21 

3.21 

5.46 

5.45 

18.78 

18.76 

16.03 

16.01 

Notes: 

1. The above is an extract of the detailed format of Quarterly/Yearly Financial Results filed with the Stock Exchanges under Regulation 33 of the SEBI 
(Listing Obligation and Disclosure Requirements) Regulations, 2015. The full format of the Quarterly/Yearly Financial Results is available on the 
websites of the Stock Exchange(s) (www.bseindia.com  and www.nseindia.com) and the website of the Bank (www.bandhanbank.com). 

2. Information relating to Total Comprehensive Income and Other Comprehensive Income is not furnished as Ind AS is not yet made applicable to banks. 

3. The figures of the last quarter of the year are balancing figures between audited figures in respect of full financial year and the unaudited published 
year to date figures up to the third quarter of the financial year. 

Place : Kolkata For Bandhan Bank Limited 
Date : May 12, 2020 Chandra Shekhar Ghosh 

Bandhan Bank Limited 
Managing Director & CEO 

CIN: L67190WB2014PLC204622 

Registered Office: DN-32, Sector - V, Salt Lake City, Kolkata - 700 091 

Tel.: (033)66090909, E mail: info@bandhanbank.com.  Website: www.bandhanbank.com  

• • 

20201298, Dated :11.05.2020.  e-Tender 
is invited by the Senior Divisional 
Engineer, South Eastern Railway, 
Garden Reach, Kolkata-700043 for and 
on behalf of the President of India for 
the following work before 15.00 hrs on 
the date mentioned below, i.e., 
26.06.2020 and will be opened at 15.30 
hrs. on the same date. Description of 
work : Outsourcing for cleaning, 
sweeping, dusting of NewAdministrative 
Building, CPO Settlement Office, 
Sonaya Bapu Building, VHF Building, 
Sr. DEN Office, Auditorium, Vigilance 
Office, Traffic Accounts and Ticket 
Printing Office at South Eastern Railway 
Garden Reach Complex, Kolkata -
700043 for the period of two years,  
Tender Value : T1,69,64,522.40. EMD: 
Z 2,34,900/, Cost of Tender 
Document: T 5,0001-. Date of 
opening : 26.06.2020. Completion 
Period of the work : 24 (Twenty four) 
months. Any change in tender schedule, 
corrigendum, amendment, if any shall 
be available on the e-Tender portal only 
and same will not be published in the 
newspaper. Interested Tenderers may 
visit website wwwireps.gov.in  for full 
details/description/specification of the 
tender and submit their bids online. In 
no case manual tenders for this work 
will be accepted. Note : Prospective 
bidders may regularly visit 
-wwwiraps.govin to participate in all 
tenders. Help Desk contact no. 033- 
2450-3783. PR-31 

S. E. Railway Tender 
a-Tender Notice No. : T/Pub1GRC/ 

Infi-Beans 
CREATING WOWI 

InfoBeans Technologies Limited 
CIN :L72200MP2011PLCO25622 

Reg. Office Address: Crystal IT Park, STP-I 2nd Floor, 
Ring Road, Indore (MP) - 452 001 IN 

NOTICE OF BOARD MEETING 
Notice is hereby given pursuant to Regulation 29 read with 

Regulation 47 of the Securities and Exchange Board of India 
(Listing Obligations and Disclosure Requirements) Regulations, 
2015 (Listing Regulations), that the meeting of the company is 
scheduled to be held on Monday, 113th  May, 2020 at 09:00 a.m. 
to inter alia consider and approve the standalone and 
consolidated Audited Financial Results of the company for the 
Fourth Quarter and Year Ended on 31" March, 2020. 

The notice may be accessed on the company's website 
at https://www.infobeans.com/investors  and may also 
be accessed on the Stock Exchange websites at 
http://www.nseindia.com  

For InfoBeans Technologies Limited 
Sd/- 

Place: Indore Surbhi Jain 
Date: 12.05.2020 Company Secretary & Compliance Officer 

GABRIEL 
Gabriel India Limited 

CIN: L34101PN1961PLC015735 
Regd. Office: 29th Milestone, Pune.Naahik 

Highway, Village Kurull,Tal: Khed, Pune - 410501. 
Ph No. +91 (2135)610793 Fax No.+91 (2135)610796 

Email Id: secretarial@gabriel.coln, 
Webelte: ffigo://www.anandgrouoindia.com/ 

aabrlellndla/ 

NOTICE  
Pursuant to Regulation 47 of SEBI (Listing 
Obligations and Disclosures Requirements) 
Regulations, 2015, a meeting of the Board of 
Directors of the Company will be held on 
Tuesday, May 19, 2020 inter alia, to consider 
and approve the Audited Financial Results of 
the Company for the quarter and year ended 
March 31, 2020. 
Further details are available on the websites 
https://www.anandgroupindia.com/ 
aabrielindia/, www.bseindia.com  and 
www.nseindia.com. 

For Gabriel India Limited 
Sd/- 

Place: Pune Nilesh Jain 
Dated: 12.052020 Company Secretary 

AIWANCP), 
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Maruti starts to roll out cars from Manesar
ARNAB DUTTA

Manesar (Haryana), 12 May

On Tuesday, Ajeet Singh
(name changed), a perma-
nent employee at Maruti

Suzuki’s (MSIL) Manesar facility,
finally returned to his beloved facto-
ry floor, where he has worked for
over a decade. But to his dismay, he
found that much had changed in the
50 days that the factory had
remained shut owing to the nation-
wide lockdown.

Though he was meeting his col-
leagues after weeks, Singh could not
greet them with a warm hug, the
usual chit chat was missing, and
they couldn’t  go out for a smoke
during a break like they used to.
Where earlier, they would sit four to
six to a table, now each table had
only two workers and a plastic par-
tition had been set up in the middle
to enforce physical distancing. 

With Maruti’s two plants in
Manesar opening their doors on
Tuesday, Singh and his colleagues
are struggling to adapt to the pletho-
ra of new rules that the auto compa-
ny has been deployed on the factory
floor to ensure the health and safety
of workers in the age of Covid-19.

The most obvious casualty of the
new regimen has been the friendly
co-mingling between workers.
Earlier, they would crowd around the
food stalls during lunch hour,
exchange banter and bonhomie.
Today, lunch is served in parcels —
second helpings come in small packs
— and workers eat their food, while
maintaining their distance from each
other. Outside the factory, another
startling sight greets the eyes. 

Dozens of brand new Maruti
Suzuki cars — DZire, WagonR, Ertiga
— are piled up on the road. Transport
workers and plant employees can be
seen parking, test driving and check-
ing the vehicles. A couple of security
personnel, equipped with loud-
speakers, continuously remind
everyone about social distancing
norms and make announcements to
clear the roads.

Executives at APL Logistics, a
subsidiary of the Japanese freight
management company that handles
the delivery chain of MSIL’s cars, are
busy completing the dispatch of
hundreds of new units which,
despite being invoiced, got stuck at
the plant due to the abrupt lockdown
on 24 March. Some 2,800 such units
are awaiting dispatch to locations
like Bengaluru, Hyderabad and
Kolkata. The sudden rush to dispatch
them has severely strained their
capacities, more so because several
restrictions persist even now.

The Maruti’s Manesar plant has
an inventory of over 20,000 ready
vehicles. APL plans to load 650 cars
on freight trains from Bawal in
Haryana on Tuesday. And as the
cars get ready to roll out of the plant,
employees are coming to terms with
the new realities. Navin Kumar, vice-
president of Maruti Suzuki Empl-
oyee’s Union, says several changes
have been adopted to maintain the
strict social distancing guidelines
issued by the state government.
Now most things, from tea vending
machines to water dispensers, are
to be accessed by a ground-level,
foot-operated  lever. 

“Any place where the touch of
hand was inevitable earlier, has been

re-engineered and replaced by sen-
sors or a button that can only be oper-
ated by foot. It is tough to get accus-
tomed to this new environment, but
it’s necessary,” he says.

Moreover, factory floors have
been divided into mini-zones, with
six-feet high partitions acting as
dividers between workers. Many of
them have been instructed to remain
inside marked zones that define the
permissible area for their movement. 

On Tuesday, only a handful of
workers were employed to finish the
15-20 units of Dzire and Ertiga that

had been lying unfinished in the
assembly line. Pre-lockdown, the
plant used to see thousands of cars
rolling out every day. 

In fact, out of some 6,000 work-
ers at the MSIL car manufacturing
unit, only 600 who reside nearby,
were brought in today. They were
transported by a fleet of buses — 10
workers to a vehicle — and they
underwent two rounds of tempera-
ture checks, once inside the bus and
then at the entrance to the factory.
The workers also have to don face
shields, masks and gloves once they

cross the gate.
To monitor the health of its

workers, MSIL has deployed an in-
house app, which has been built in
line with the government’s Aarogya
Setu app. All data, including the
workers’ health data collected in the
last 14 days, are regularly uploaded
on the app for quick reference and
monitoring.

At Manesar Powertrain, a unit of
Maruti Suzuki Powertrain India,
which manufacturers internal com-
bustion engines for Maruti’s top-sell-
ing models such as WagonR, Swift,

Baleno, among others, nearly 500
workers were welcomed today. The
focus here has been on ensuring that
the highly sophisticated plant is up
to scratch when it comes to mainte-
nance and also that workers get
accustomed to the new safety
norms. Manufacturing activity has
also started at the plant. 

Sources said that for the moment,
the management has decided to
complete the work that came to an
abrupt halt when the lockdown was
announced. A few dozen K12 engines
that are widely used in mid-segment
hatchbacks like the Swift, DZire,
Baleno and Ignis, had been lying idle
in the production line. “We are work-
ing on them today,” said a senior
employee at the Powertrain plant.

Leading integrator of data net-
works Sterlite Technologies (STL) on
Tuesday reported ~5,154 crore in rev-
enue during FY20 and an order book
of ~10,037 crore backed by large deal
wins globally. The profit after tax
before exceptional item totalled ~472
crore. In Q4 FY20, the profit after tax
was ~80 on a revenue of ~1,160 crore.

The board of directors has rec-
ommended a final dividend of 175
per cent at ~3.50 per equity share for
FY20. “We are seeing an accelerated
shift towards digitalisation and data
network investments from all our
customer segments,” said STL Group
Chief Executive Officer Anand Agar-
wal. “The next generation of net-
works are shifting towards network
densification, edge computing, open-
source and virtualisation. As we start
FY21, we have a more robust busi-
ness,” he said. The new global wins
build a robust order book for STL
across all customer segments — glob-

al telcos, cloud companies, citizen
networks and large enterprises.

Agarwal said the dominant trend
of growth in data network usage has
been enhanced with social distancing
due to Covid-19. Remote work has
resulted in a massive surge in the
internet traffic across home and
enterprise segments.

Leading integrator of data net-
works Sterlite Technologies Ltd (STL)
on Tuesday reported ~5,154 crore in
revenue during FY20 and an order
book of ~10,037 crore backed by large
deal wins globally. The profit after tax
before exceptional item totalled ~472
crore. In Q4 FY20, the profit after tax
was ~80 on a revenue of ~1,160 crore.

The board of directors has rec-
ommended a final dividend of 175
per cent at ~3.50 per equity share
for FY20. “We are seeing an accel-
erated shift towards digitalisation
and data network investments from
all our customer segments,” said
STL Group Chief Executive Officer
Anand Agarwal.

“The next generation of net-
works are shifting towards network
densification, edge computing,
open-source and virtualisation. As
we start FY21, we have a more robust
business,” he said in a statement.
The new global wins build a robust
order book for STL across all cus-
tomer segments — global telcos,
cloud companies, citizen networks
and large enterprises.

Agarwal said the dominant trend
of growth in data network usage has
been enhanced with social distanc-
ing due to Covid-19. Remote work
has resulted in a massive surge in
the internet traffic across home and
enterprise segments.

SANJAY K SHARMA

2,800 Dzire, Ertiga & WagonR
units were invoiced but stuck due
to lockdown. Despatching these
was the focus on Day 1

10% workers
living in Gurugram
brought to restart 
2 plants at Manesar

20,000-plus units of
unsold inventory remains a
barrier for manufacturing 
at higher scale

�Sensors and
buttons modified
to be operated 
by feet

ROAD TO NORMALCY

VIVEAT SUSAN PINTO

Mumbai, 12 May 

Packaged foods major Nestlé India on
Tuesday reported a profit before tax
(PBT) of ~704 crore for the quarter ended
March 31. Last year, the company’s PBT
stood at ~700 crore, implying flat growth
for the period this year. The company
follows a January-December account-
ing year.

Revenue for the March quarter stood
at ~3,325 crore, growth of 10.7 per cent

from a year ago. A poll of analysts by
Bloomberg had pegged March quarter
revenue at ~3,098 crore. Lower corporate
taxes ensured that profit after tax (PAT)
grew 13.4 per cent to ~525 crore in the
January-March period versus ~463 crore
reported last year. This is higher than
the ~512 crore estimated by analysts.
Operating profit in the March quarter
rose 5.3 per cent to ~793 crore. Operating
margin, however, narrowed 130 basis
points to 23.8 per cent. The company
said brands Maggi, KitKat and Munch

delivered strong performance despite
supply chain constraints

Nestlé India’s Chairman and Mana-
ging Director Suresh Narayanan said the
company remained resilient amid the
Covid-19 crisis. “We delivered volume
and product-mix-led growth.
Contribution from e-commerce went up
significantly, while out-of-home sector
performance was subdued,” he said.

Commodity prices for milk and its
derivates continued to be on the rise dur-
ing the quarter,” he added. Raw materi-

al costs rose 22.8 per cent over the previ-
ous year to ~1,484 crore, its March quar-
ter financial results show.

Nestlé said even during the time of
crisis it continued to procure milk from
all its 100,000 farmers and ensured time-
ly payments. “We continue to work clo-
sely with our coffee farmers, spice grow-
ers and have extended our support to
many farmers in Karnataka by sourcing
quantity of tomatoes from them thro-
ugh our suppliers to ensure there is no
distress,” Narayanan added.

Nestlé PBT flat, revenue up 10.7%

Saudi Arabia’s state-con-
trolled oil giant retained its
massive dividend despite a 25
per cent plunge in profit, and
signaled it would keep spend-
ing in check as it braces for
deeper damage from the oil
crisis. Saudi Aramco, the
world’s most valuable listed
company, will pay a dividend
of $18.75 billion for the first
three months of 2020. That
would leave it on track to
meet its full-year goal of $75
billion, though it didn’t spec-
ify if it was still committed to
that number.

The payout is crucial for
the kingdom, which holds
about 98 per cent of Aramco
and is facing its worst finan-
cial turmoil in decades as
revenue falls. On Monday,
the government tripled val-
ue-added tax and cut
bureaucrats’ allowances as it
looks to rein in a fiscal deficit
that could reach 13 per cent
of gross domestic product
this year.

At the time of Aramco’s
record initial public offering
in December, the dividend
was a huge part of its appeal. A
stress test carried out by
JPMorgan Chase showed that
if oil fell to $40 a barrel and
production was 9 million bar-
rels a day, Aramco would only
remain within its self-
imposed borrowing target if
it cut the dividend by 30 per
cent and slashed spending
dramatically.

Arab Light crude, one of
the nation’s main grades,
plunged to as little as $13.34 a
barrel last month as an Opec+
agreement to curb supply fell
apart and Saudi Arabia
ramped up production. 

BLOOMBERG

Aramco profit
declines 25%,
plans $75-bn
dividend
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STOCK GAINS 1.3%
Price in SAR

NEHA ALAWADHI

New Delhi, 12 May

India remains second-highest in terms of user
data requests from Facebook, according to its
bi-annual Transparency Report that revealed
government requests in H2CY19.

“Of the total volume, the US continues to
submit the largest number of requests, fol-
lowed by India, the UK, Germany and France,”
said Chris Sonderby, vice-president and deputy
general counsel of Facebook, in a Newsroom
post.This was followed by India, which made
26,698 requests in the six months ended
December 2019, a marginal increase from the

22,684 requests made in H1CY19. Of the total
requests made by India, FB produced data for
15,206 accounts.

The US also made the highest number of
legal process requests at 47,958, followed by India
with 24,944. In India, it produced some data for
14,345 of such requests.  Facebook also released
its latest Community Standards Enforcement
Report and said it removed 4.7 million pieces of
content globally on the platform connected to
organised hate, an increase of over 3 million
pieces of content from the previous quarter. 

The report provides metrics on how well
Facebook and Instagram enforced their policies
from October 2019 through March 2020. 

India still 2nd in FB user data requests: Study
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