
Lupin forays into the OTC segment with Softovac 
 

Mumbai, January 15, 2018: Pharma major Lupin Limited (Lupin) has made a foray into the over-the-

counter (OTC) segment under the ‘Lupin Life Consumer Healthcare’ umbrella with the pan-India launch of 

Softovac. A 34-year old legacy brand, Softovac has been trusted by millions of consumers who suffer from 

constipation and irregular bowel habits. 

 

Pegged at over USD 2.7 billion (INR 18862 crores) as on 2016 as per Nicholas Hall 2017 report , the Indian 

OTC market is expected to grow at a CAGR of 9 percent  to cross the USD 6.5 billion (INR 44115 crores) 

mark by 2026. Softovac’s shift to OTC was piloted in West Bengal during which the brand witnessed a 

growth in sales of over 25 percent, and post the success of the pilot, a pan-India roll-out was initiated. 

 

Softovac is a bowel regulator made with 100 percent natural actives like Isabgol, Sonamukhi, Harad, 

Mulethi, Gulab dal (ingredient), Amaltas, and Saunf, all of which are time-tested ingredients known to 

provide effective relief from constipation and irregular bowel habits. 

 

As part of the launch, the brand has also launched a 360-degree communications campaign based on the 

insight of ‘incomplete evacuation creates a deep sense of dissatisfaction amongst consumers’. The brand 

has signed actor Anil Kapoor as a brand ambassador for Softovac who features in the TV campaign 

currently on air. This is also supplemented by print and digital campaigns, below-the-line and point-of-

sale activations, as well as outreach with key stakeholders in the healthcare industry. 

 

Speaking on the development, Nilesh Gupta – Managing Director, Lupin said, “The OTC segment is one 

of the fastest growing segments in the Indian pharmaceutical market. This, combined with our capabilities 

and expertise in this space, makes it a lucrative business opportunity for Lupin. Our long term strategy is 

to have a portfolio of new products as well as offerings like Softovac, all of it aimed at addressing the 

unmet needs of patients and contributing towards their well-being.” 

 

“Constipation is considered a topic not worth talking for a lot of Indians. While many do not consider it a 

‘serious’ problem and tend to ignore it, studies report that one out of four Indians feel constipated, which 

affects their daily routine and productivity.” said Anil Kaushal - Head, Consumer Healthcare Business, 

Lupin. He further added, “For over 30 years, Softovac has been a product of choice for many patients who 

suffer from constipation. Considering the widespread prevalence of this condition, the shift from 

prescription to OTC has made it more accessible to those who need it the most.” 

 

Softovac is available as a pack of 100 grams with two variants, regular and sugar-free. The product is 

available at leading chemists and pharmacies across India. 

 

 

About Lupin Limited 

 

Lupin is an innovation led transnational pharmaceutical company developing and delivering a wide range 

of branded & generic formulations, biotechnology products and APIs globally. The Company is a significant 



player in the Cardiovascular, Diabetology, Asthma, Pediatric, CNS, GI, Anti-Infective and NSAID space and 

holds global leadership position in the Anti-TB segment. 

 

Lupin is the 8th and 6th largest generics pharmaceutical company by market capitalization (September 30th, 

2017, Bloomberg) and revenues (March 31st, 2017, Bloomberg) respectively. The Company is the 4th 

largest pharmaceutical player in the US by prescriptions (Quintiles IMS MAT March 2017); 2nd largest 

Indian pharmaceutical company by global revenues (March 31st, 2017, Bloomberg); 6th largest generic 

pharmaceutical player in Japan and 6th largest company in Indian Pharmaceutical Market (Quintiles IMS 

MAT June 2017). 

 

For the financial year ended 31st March, 2017, Lupin’s Consolidated sales and Net profit stood at Rs. 

171,198 million (USD 2.55 billion) and Rs. 25,575 million (USD 381 million) respectively. Please visit 

http://www.lupin.com for more information. You could also follow us on Twitter - 

www.twitter.com/lupinlimited          

 

CIN: L24100MH1983PLC029442 Registered Office: Lupin Ltd, 3rd Floor, Kalpataru Inspire, Off Western 

Express Highway, Santacruz (East), Mumbai 400 055. 

 

 

For further information or queries please contact – 

Pooja Thakran 

VP – Corporate Communications 

Email: poojathakran@lupin.com  

Ph: +91-22-66402531 / 8291013225 

 

Arvind Bothra 

Head – Investor Relations  

Email: arvindbothra@lupin.com   

Ph: +91-22-66402137  
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