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@ kotak’ Kotak Mahindra Bank

1% March 2012

Manager, |
National $tock Exchange of India Lt(%l.
Exchange Plaza , 5t Floor, |
Plot No. C/1,G Block, |
Bandra Kurla Complex,
Bandra (E),

Mumbai 400 051.

Dear Sir,
Sub ; Press Release

We arc enclosing herewith Press Rc,ltdbe in respect of the announcement “Kotak
Mahindra Bank goes live on Fmauclt;eTM to accelerate innovation-led
growth” for your information and record

This is for your information and recdrd.
Yours faithfully, |
For KOTAK MAHINDRA BAN Id LIMITED

B, Cooa,
(;)ma Cha;daﬂr‘gi?lga

Company Secretary &
Executive Vice President

Encl; as above

Kotak Mahindra Bank Limited

Registered Offica

36-38A, Nariman Bhavan Y 48122 6GLE1100
227, Mariman Paint F +91 22 22855577
Murrbai 400 021, India www kntak com
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Kotak Mahindra Bank goes “vl on Finacle™ to accelerate innovation-led growth

Mumbai, Bangalore India - March 1, 2012; Kotak Mahindra Bank, ona of India’s fastest growing banks,
and Infosys, a global lsader in consulting & technology, today announced the successful implementation
of Finaclte 10 universal banking solution across 335 bank branches. This big bang implementation saw
Finacle core banking and e-banking solutions roll out simultanecusly across all the branches of Kotak
Mahindra Bank in India. The entire implementation, which replaced the Bank's legacy core banking

system with no disruption to business, was completed in 18 months.

With the objective of becoming future-ready and driving its ambitious growth plans, Kotak Mahindra Bank
decided to replace its existing cora banang system. Some of the key requirements the Bank was looking
to support included — building a functionally rich yet scalable technology backbone, enabling
organizational flexibility and ensuring that the new solution integrates seamlessly with multiple other
systerns within the bank. Finacle 10 waF found to be the best fit, both functionally and technologically.

The Bank haz already seen a 44% increase in the number of accounts added post implementation.
Leveraging Finacla, the Bank is aiming to drive;

+ A unified customer view, enabled by the centralized platform, resulting in significant improvement

in service lovels and customer e)Lparienc:e
+ Streamlined business processes for higher branch productivity

* Enhanced capability to deliver offerings such as RTGS payments, Sweeps and diffarent options
for Standing Instructions

Mr. KVS Manlan, Preslident — Consumer Banking, Kotak Mahindra Bank sald, ‘Banking in this era is
technolagy driven. To enhance our customer exparience, we needed an advanced core banking platform
like Finacle, to help us meet the dynamig needs ot our customers. Finacle, with its lsadership in banking
innovation, provides superior functionalil and ease of integration with multiple other systems- both key
differentiators of a technology engine | that wil power our customer service and business growth

objectives.”

Mr. Haragopal M, Global Head, Finacle sald, “At Finacle, we believe in accalerating innovation far our
clients. With this technology transformation program, we're happy that the bank has been abls to derive
significant benefits in terms of both growth and operational sfficiencies. Technology is playing an
important role in building tomorrow's banks and we are committed to collaborate with progressive banks,
like Kotak Mahindra Bank, to set new benchmarks for excsllence in the banking industry.”

-Ends-
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About Kotak Mahlndra Bank
htip:/Avww.kotaK.comm

Established in 1985, the Kotak Mahindra grou
2003, Kotak Mahindra Finance Lid. (KMFL
Reserve Bank of India (RBI). With this, KMF
bark - Kotak Mahindra Bank Ltd.

p is ane of India's leading financial services conglomeratos. In February
. the group's flagship company, received banking license from the
[ hecame the first non-banking finance company in India to bacoma a

Kolak Mahindra Bank offers complete retai
Account goes beyond the traditional role of s
ol investment services and other transactions

financial solutions for varied customer reguirements. The Savings
avings and provides a range of services through a comprehensive suite
1l conveniences like Online Shopping, Bill Paymants, ASBA, Netc@rd,
ActivMoney (Automatic TD sweep-in and Swaep-out) ete. The Bank also offers an Investment Account whare Mutual
Fund investments are recorded and can be yiewed in a consolidated fashion across fund houses & schemes. Qne
can purchase, redeam, switch and avan make systernatic investments in Mutual Fund Schemes of over 20 Indian
Mutual Fund houses. All this can be availed through Internet or phone banking sorviges, The Bank also offers Ioan
products such as Home Loans, Personal Loans, Commercial Vehicle Loans, etc. Keeping in mind the diverse needs

. | . . . .
of the Business Community, Kotak Mahindra Bank offers comprehensive business solutions thal include Gurrent

Account, Trade Services, Cash Managemen
branches and over 803 ATMs spread acr
expergnce, the infrastructure and most impa

t Services and Credil [acililies. Kolak Mahindra Bank has over 335

)55 183 locations in the country. The Bank has the products, the

rlantly the commitment to deliver pragmatic, end-to-end solutions that

really work.

About Finacte™ Univerzal Banking Solution

Finacle from Infosys partners with banks to power-up their innovation agenda, enabling them to differentiate their
products and service, enhance custormner experience and achieve greater operational efficiency. This proven and
eoffective framework for multi-disciplinary chanpe, enables banks to shift their strategic and operational priorities.
Finacle solutions address the core bankingfmbanking, Islamic banking, treasury, wealth management and CRM
requirements of retail, corporate and universal banks worldwide. Several powarful and differentiating fsatures maka
Finacle one of the most comprehensive, flexible and scalable universal banking solutions in its class. These
solutions, when associated with Finacle services, empower banks to maximize their opportunities for growth, while
minimizing the risks that come with large-scale business transformation. For more intormation, visit
www.infosys.com/finacle

About Infosys

Many of the world's most successful organizations rely on the 145,000 people of infosys to deliver measurable
business value. Infosys provides business ¢onsulting, technology, engineering and outsourcing services to help
clients in over 30 countries build lomorrow's ienterprise. For more intormation about Infosys (NASDAG: INFY), visit
www.infosys.com

Sate Harbor

Genatn statamants in this release conceming our fiture growth prospects are forward-looking statements, which involve a numbar
of risks and uncertainties that could cause actual results to differ matarlally from thosa in sush forward-looking statements. The risks
and ungertainties relating to these statements include, but are nat limited to, risks and uncertainties regarding fluctuations in
garnings, fluctuations in foreign exchange rates, our ability o manage growth, Intense competition in IT services including those
fagtors which may affect our cost advantage, wage increases in India, our ability to altract and retain highly skilled professionals,

fime and cost averruns on fixed-price, fixed-time fra
concentration, our ability to manage our internations
in telscommunication networks or system failures, o
damages on our sarvica contracts, tha success of

me contracts, cllent concentration, restrictions on immigration, industry sagmeant

1l operations, reduced dernand for technology in our key focus areas, disruptions

ur ability to successfully complets and integrate potential acguisitions, labllity for
the companies in which infosys has made strategic investments, withdrawal or
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axpiration of governmental fiscal incentives, politlcal Instability and regional conflicts, lagal reatrictions on raising capital ar acquiring
companies autside India, and unauthorized use of jour intellectual proparty and general economic conditions affacting our industry.
Additional risks that could affect our fulure operating results are more fully deseribed in our United States Securities and Exchangs
Commigsion filings including our Annual Raport on Form 20-F for the fiscal year ended March 31, 2011 and on Form 6-K for tha
guarter ended Septernbar 30, 2011 and December 31, 2011.Thasa filings are available at www.sec.gov. Infosys may, from tima to
time, make additional writtan and oral forw&rd—loolﬂing statamants, Including statements contained in the company's fitings with the
Securities and Exchange Commission and our reports to shareholders. The comparny does not undertake to update any forward-
looking stataments that may be mada from time 1o time by or on behalf of tha company.

Press contacts:

Infosys Press Office Katak Mahlindra Bank Press Office
Joya Ahluwalia Rohit Rao

tnfosys Lid, India Kotak Mahindra Bank

+9180 41565002 +91 91679 30026

Joya Ahluwalia @ infosys.com Rohit.rao @ kotak.com




