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PRESS RELEASE

JET AIRWAYS AWARDED
"AIRLINE WITH BEST BUSINESS CLASS SERVICE IN THE WORLD”
AT BUSINESS TRAVELLER AWARDS 2010

Mumbai, December 15, 2010: Jet Airways, India’s premier international
airline, was declared the ‘AIRLINE WITH BEST BUSINESS CLASS
SERVICE IN THE WORLD’ at the Business Traveller Awards 2010 in Los
Angeles,

The 'Best in Business Travel’ Awards was presented at a glittering ceremony
in Los Angeles, in front of several luminaries from the travel and trade
industry. Renowned for the warmth and hospitality of its acclaimed in-flight
service, a reflection of the high standards of the airline’s rigorous in-flight
training procedures, Jet Airways emerged victorious from amongst a field
comprising several of the world's leading airlines.

The airline offers its Premiere (Business Class) guests a world-class in-flight
product, including unique, herringbone-configured 180 degree-flat seats,
superb in-flight entertainment, fine wines and an overwhelming selection of
Indian and international cuisine.

These Awards, based on an exhaustive readers response study conducted
across cities, seek to recognize and honour the best in business travel, based
on an objective study conducted by Business Traveller Magazine.

Mr Sudheer Raghavan, Chief Commercial Officer, Jet Airways, said:
“The Business Traveller Awards 2010 are widely respected across the tourism
and trade industry and we are delighted to receive this honour. At Jet
Airways, we are committed to offering our guests the very best travel
experience in the skies, and awards such as these stand testimony to the
quality of our services and encourage us to further raise the bar in customer
service excellence.”

Business Traveler, with a circulation 150,000, is the No. 1 source for
business travelers. Geared towards high-income executives who spend a




15-DEC-26168 12:27 FROM: JETAIRMWAYSP 912228527745 TO: 22723719

great deal on domestic and international travel, each issue brings the world
of the traveling executives Into focus, with guides to cities and doing
business around the world, the latest travel news, and the best deals for
airfare, hotels and more.

About Jet Airways

Jet Airways currently operates a fleet of 95 aircraft, which includes 10 Boeing
777-300 ER aircraft, 12 Airbus A330-200 aircraft, 55 next generation Boeing
737-700/800/900 aircraft and 18 modern ATR 72-500 turboprop aircraft.
With an average fleet age of 4.97 years, the airline has one of the youngest
aircraft fleets in the world. Flights to 71 destinations span the length and
breadth of India and beyond, including New York (both JFK and Newark),
Toronto, Brussels, London (Heathrow), Milan, Johannesburg, Hong Kong,
Singapore, Kuala Lumpur, Colombo, Bangkok, Kathmandu, Dhaka, Kuwait,
Bahrain, Muscat, Doha, Abu Dhabi, Dubai, Jeddah, Sharjah, Riyadh and
Dammam.

About Jet Airways Konnect

Jet Airways' Konnect service operates on key domestic routes, and is
designed to meet the needs of the low-fare segment with value-for-money
fares. Jet Airways Konnect links seven major metros - Mumbai, Delhi,
Chennai, Bengaluru, Hyderabad, Ahmedabad and Kolkata - with several
destinations across India, operating over 170 flights daily.

Konnect Select’ is a premium economy product introduced on certain Jet
Airways Konnect flights. This new front cabin class features wider and more
comfortable seats, with a 44-inch seat pitch. The services include
complimentary in-flight reading material, a welcome drink, and
complimentary hot meals on-board.

About JetlLite

Jetlite is a subsidiary of Jet Airways India Ltd. and was acquired by Jet
Airways in April 2007. Positioned as an all-economy, no-frills airling, JetLite
operates a fleet of 18 aircraft, which includes 16 Boeing 737 series and 2
Canadian Regional Jets 200 Series aircraft. The airline flies to 27 domestic
destinations and 1 international destination (Kathmandu), operating over 110
flights a day, on average. Jet Airways, Jet Airways Konnect and JetlLite have
a combined fleet strength of 113 aircraft and operate over 500 flights daily.
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