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Date: 12" September, 2025

To, To,

Manager - Listing Compliance Head of the Department,
National Stock Exchange of India Department of Listing Operation,
Limited ‘Exchange Plaza’. C-1, Block BSE Limited

G, Phiroze Jeejeebhoy Towers,
Bandra Kurla Complex, Bandra (E), Dalal Street, Mumbai 400001
Mumbai - 400 051 SCRIP Code: 544476

SYMBOL: JSLL

Subject: Intimation under Requlation 30 of SEBI (LODR) — Collaboration with Salesforce for
Digital Transformation in Ayurvedic Healthcare

Dear Sir/Madam,

Pursuant to Regulation 30 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations,
2015, we wish to inform you that Jeena Sikho Lifecare Limited has entered into a strategic
collaboration with Salesforce, in partnership with Quadrafort Technologies, to accelerate digital
transformation in Ayurvedic healthcare

The Company announced this collaboration at a Press Conference held on 11th September, 2025 at
Chandigarh, where details of the initiative were shared with media and stakeholders. The
announcement and highlights of the event are available at the following links:

http://punjabdeleharnews.blogspot.com/2025/09/salesforce-collaborates-with-jeena.html

http://punjabdeleharnews.blogspot.com/2025/09/blog-post_18.html

A copy of the newspaper article covering the press conference is also enclosed for your reference.

You are requested to take the same on your record.

Thank you,
Yours faithfully,

For Jeena Sikho Lifecare Limited
MANISH pastezio
GROVER Pigras o550

Manish Grover

Managing Director

DIN: 07557886

Place: Zirakpur, Punjab
Date: September 12, 2025
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Salesforce, Jeena Sikho Lifecare Partner to Drive Digital Transformation in Ayurvedic Healthcare

By: Editerial Desk

— September 1, 2025 in Healthcare & Wellbeing, HealthTech Reoding Time: 2 mins read
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This partnership uses Salesforce's Al-driven solutions to streamline operations, optimise

patient engogement, and expand access to holistic healthcare through digital plotforms. ¥iyona Fintechy Cets
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THE COLLABORATION IN PARTNERSHIP WITH QUADRAFORT TECHNOLOGIES FOCUSES ON

STREAMLINING OPERATIONS, ENHANCING PATIENT CARE, AND ACCELERATING AI-DRIVEN
HEALTHCARE INNOVATION

=499
| FaceZMNews/Chandigarh

Salesforce, the #1 Al CRM*, on
Thursday  announced  its
collaboration with jeena Sikho
Lifecare, a leading Ayurvedic
healthcare  and  wellness
company, to accelerate its
digital  transformation  and
enhance patient care. This
collaboration leverages
Salesforce’s Al-driven solutions
to streamline  operations,
R=lZ3 optimise patient engagement
and expand access to holistic

healthcare through  digital
rlatfarme

https.//www.face2news.com/news/102540-
salesforce-collaborates-with-jeena-sikho-lifecare-
to-drive-digital-transformation-in-ayurvedic-
healthcare.aspx
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Salesforce Collaborates with Jeena
Sikho Lifecare to Drive Digital
Transformation in Ayurvedic
Healthcare

Salesforce Collaborates with Jeena Sikho Lifecare to Dirive Digital

Transformation in Ayurvedic Healthcare

The collaboration in partnership with CQuadrafort Technologies focuses on
streamlining operations, enhancing patient care, and accelerating Al-driven

healthcare innovation

Chandigarh 11 September { Ranjeet Singh Dhaliwal ) : Salesforce, the #1 Al
CRM*, today announced its collaboration with Jeena Sikho Lifecare, a leading
Ayurvedic healthcare and wellness company, to accelerate its digital

transformation and enhance patient care. This collaboration leverages

https://punjabdeleharnews.blogspot.com/
2025/09/salesforce-collaborates-with-jeena.html
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Salesforce collaborates with Jeena Sikho Lifecare to
drive digital transformation in ayurvedic healthcare
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Salesforce announced its collaboration with Jeena Sikho Lifecare to accelerate its digital transformation and
enhance patient care. This collaboration leverages Salesforce's Al-driven solutions to streamline cperations,

optimize patient engagement and expand access to holistic healthcare through digital platforms.

By integrating Salesforce Service Cloud and Marketing Cloud, Jeena Sikho Lifecare has wnified functions
euch as critical operations, including WVirtual Qutpatient Departmeant (VOPD), call center managemant,
medicine arder processing, and patient engagement. This integration has also elevated the company's
marketing automation, enabling Al-driven health campaigns thet reach millions. Together, theze innovations
are already delivering measurakble cutcomes, including a 30% improvement in call center response times,

more than 1,000 monthly YOPD sessions, and significantly stronger engagement across service verticals.

This implementation is being led in collaboration with Salesforce Consulting Partner, Quadrafort
Technologies, and will pave the way for future innovatione, including improved patient managemeant,
minimising tregtment gaps through personalized follow-ups, and enhancing service guality.

https://www.expresscomputer.in/news/salesforce-
collaborates-with-jeena-sikho-lifecare-to-drive-
digital-transformation-in-ayurvedic-healthcare/127762/
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Sales Force & Jeena Sikho Lifecare Drive Digital
Transformation in Ayurvedic Healthcare
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Salesforce collaborates with
Jeena Sikho Lifecare to drive
digital transformation in
Ayurvedic Healthcare

TILAK RAJ

MOHALI: Salesforce, the #1 Al CRM*,
today announced its collaboration with
Jeena Sikho Lifecare, a leading
Ayurvedic healthcare and wellness
company, to accelerate its digital
transformation and enhance patient
care. This collaboration leverages
Salesforce’s Al-driven solutions to
streamline operations, optimise patient
engagement and expand access to
holistic healthcare through digital
platforms.By integrating Salesforce
Service Cloud and Marketing Cloud,
Jeena Sikho Lifecare has unified
functions such as critical operations,
including Virtual Outpatient Department
(VOPD), call center management,
medicine order processing, and patient
engagement. This integration has also
elevated the company’s marketing
automation, enabling Al-driven health
campaigns that reach millions. Together,
these innovations are already delivering
measurable outcomes, including a 50%
improvement in call center response
times, more than 1,000 monthly VOPD
sessions, and significantly stronger
engagement across service

verticals. This implementation is being
led in collaboration with Salesforce
Consulting Partner, Quadrafort
Technologies, and will pave the way for
future innovations, including improved
patient management, minimizing
treatment gaps through personalized
follow-ups, and enhancing service
quality.Acharya Manish, Managing
Director at Jeena Sikho Lifecare said,
‘At Jeena Sikho, Our mission is to treat
critical illnesses holistically and bridge
the gap between Ayurveda and modem
healthcare.
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Salesforce collaborates with Jeena Sikho Lifecare to
drive digital transformation in Ayurvedic healthcare

PUNJAB EXPRESS BUREAU
Chandigarh, September 11

Salesforce, the 21 Al CRM*,
on Thursday announced its
collaboration with Jeena
Sikho Lifecare, a leading
Ayurvedic healthcare and
wellness company, to acocler-
ate its digital transformation
and enhance patient care.
This collabaration leverages
Salesforce’s Al-driven solu-
tions to streamline opera-
tions, optimise patient en-
gagement and expand access
to holistic healtheare through
digital platforms.

By integrating Salesforce
Service Clond and Marketing
Cloud, Jeena Sikho Lifecare
has unified functions such as
critical operations, including

Virtual Outpatient Depart-
ment (VOPD), call centre
management, medicine or-
der processing, and patient
engagement, This integration
has also elevated the compa-
ny's marketing antomation,
enabling Al-driven health
campaigns that reach mil-
Lions. Together, these innova-
tions are already delivering
measurable outcomes, in-
cduding a 50% improvement
in call center response times,
more than 1,000 monthly
VOPD sessions, and signifi-
cantly stronger engagement
across service verticals,
This implementation is
being led in collaboration
with Salesforee Consulting
Partner, Quadrafort Tech-
nologies, and will pave the

way for futnre innovations,

« including improved patient

management, minimizing
treatment gaps through per-
sonalized follow-ups, and
enhancing service quality.

Acharya Manish, Manag-
ing Director at Jeena Sikho
Lifecare said, "At Jeena Sik-
ho, our mission is to treat
eritical illnesses holistically
and bridge the gap between
Ayurveda and modern
healthcare. By joining hands
with Salesforce, we've created
a digital infrastructure that
not only enhances patient
experiences but also supports
our broader vision of expand-
ing Ayurvedic healthcare
across India. This allows us
to provide maore accessible,
efficient, and personalized
treatments.”

Akshay Murthy, Regional
Vice President - Sales, Sales-
force India said, “Health-
care is at the forefront of
embracing Al-driven trans-
formation, and India has
the unique opportunity to
leapfrog into the future by
combining ancient wisdom
with modem innovation.”
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