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DISCLAIMER

This Presentation has been prepared by Just Dial Limited (“Just Dial”) for investors, shareholders, analysts and other
relevant stakeholders, solely for informational purposes. The information set out in this Presentation, including
business overview, traffic related numbers, products related information, historical financial performance and any
forecasts should not be considered as advice or a recommendation to investors or potential investors in relation to
holding, purchasing or selling securities or other financial products. Before acting on any information, you should
consider the appropriateness of the information having regard to these matters, any relevant offer document and in
particular, you should seek independent financial advice.

This presentation may contain forecasts/ forward looking statements based on facts, expectations, and/or past figures
relating to the business, financial performance and results of the Company. As with all forward-looking statements,
forecasts are connected with known and unknown risks, uncertainties and other factors that may cause the actual
results to deviate significantly from the forecast. Readers are cautioned not to place undue reliance on these forward
looking statements. Forecasts prepared by the third parties, or data or evaluations used by third parties and
mentioned in this communication, may be inappropriate, incomplete, or falsified. Neither the Company or any of its
subsidiaries or any of its Directors, officers or employees thereof, provide any assurance that the assumptions
underlying such forward-looking statements are fully free from errors nor do any of them accept any responsibility for
the future accuracy of the opinions expressed in the Presentation or the actual occurrence of the forecasted
developments. Neither the Company nor its directors or officers assumes any obligation to update any forward -
looking statements or to confirm these forward-looking statements to the Company’s actual results.

The contents of this presentation are confidential, and they must not be copied, distributed, disseminated, published
or reproduced, in whole or in part, or disclosed by recipients directly or indirectly to any other person. Just Dial makes
no representation or warranty as to the accuracy or completeness of this information and shall not have any liability
for any representations (expressed or implied) regarding information contained in, or for any omissions from, this
information or any other written or oral communications transmitted to the recipient in the course of its evaluation of
the Company.

Any information provided in this presentation is subject to change without notice.

Q2 FY18 means the period Jul 1, 2017 to Sep 30, 2017
FY18 or FY 17-18 or FY 2018 means the Financial Year starting Apr 1, 2017 and ending Mar 31, 2018



BUSINESS OVERVIEW



COMPANY OVERVIEW

Justdial’s services connect
sellers of products & services
with potential buyers/ users

High user engagement,
76.1 million ratings &
reviews

~105 million quarterly unique oo Database of 19.8 Million
visitors in Q2 FY18 ‘a=al Listings

Scalable and profitable
business model

~439,700 Active Paid
Campaigns

Figures as on Sep 30, 2017 W e



KEY STRENGTHS

O First Mover Advantage in Indian Local Search
Market

O Strong Brand Recognition with 105 million+
unigue quarterly visitorsr in Q2 FY18

O Comprehensive database of 19.8 million listings

O Attractive Value Proposition For Local SMEs

O Experience and Expertise in Local Indian Market

O Advanced and Scalable Technology Platform

U Efficient & Profitable Business Model

U Strong & Experienced Management Team

O Strong Financial Profile

A Unique visitors are aggregated across various mediums — Voice, Desktop/ PC, Mobile; these
may not necessarily be mutually exclusive




NATIONWIDE
PRESENCE

©

Nationwide coverage, branches in
11 cities across India

Corporate Headquarters in
Mumbai, Technology operations
and R&D division in Bengaluru

3,951 employees in tele-sales,
3,546 feet-on-street sales force

On-the-ground presence in
250+ cities pan India, covering
11,000+ pin codes




PLATFORMS

Traffic

D 66% Share

Q2 FY18
MOBILE

Mobile site & Apps 105 Milliona

L325%

DESKTOP/ PC
www.justdial.com

L2 9%

VOICE
88888-88888

A Unique visitors are aggregated across various mediums — Voice, Desktop/ PC, Mobile; these
may not necessarily be mutually exclusive




MOBILE

) (j

Android, iOS & Windows Apps
Predictive Auto-Suggest

Company, Category, Product Search
Map View of Category Search
Location Detection

Voice Search

App Notifications

JD Pay
JD Social

Maps & directions
Location-based search service
Ratings & Reviews

Friends’ Ratings

Favorites

Search Plus




WEBSITE

Predictive Auto-Suggest

Company, Category, Product Search
Location Detection

Maps & directions

Operating hours

Business logos

Pictures & videos

Ratings & reviews

Friends’ Ratings

Favorites

Search Plus

Popular Category Searches




VOICE

QD 88888-88888

Operator-assisted Hotline Number
One number across India

24 Hours a day x 7 Days a week
Multi-lingual support

Zero-ring Pickup

Personalized Greeting

Multiple queries in one call

Instant Email & SMS




VALUE PROPOSITION
FOR SMEs

D)

LISTING

Every SME should
be listed on
Justdial - India's
leading local
search engine &
online
marketplace

_
OWN WEBSITE

Justdial can create
websites for SMEs
instantly, which
are mobile-ready,
dynamic & have
transactional
capabilities

4
PAYMENTS

SMEs can accept
digital payments
from their
customers - via JD
Pay, an online
payment
mechanism

_
RATINGS

Ratings are key to
users’ decision-
making, JD
Ratings tool helps
SMEs gather
more ratings &
reviews

D)
REACH

JD Social, a social
media platform
with curated
content, provides
great visibility to
businesses rated
by users



USER ENGAGEMENT

1 6. 6.6 @&

76.1 Million Ratings & Reviews

Mobile-verified, unbiased ratings
Friends’ Ratings

10-Point Rating Scale

Facebook & Twitter Shareable
Photo Upload with Review
Ratings shared on JD Social
Ratings distribution over time

Robust Audit Mechanism

10:51 AM 0.00K/s ® ' .l Atul 4G (D 71%

& Mainland China Restaurant <
W % % % 2174 Ratings

Bharat & 52 friends rated this
Malad West

Closed Now » 12:00 pm - 03:30 pm | 07:00 pm - 11:30 pm




TRAFFIC / VISITORS
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TRAFFIC / VISITORS

Unique Visitors Split %
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USER ENGAGEMENT

Ratings & Reviews (Million)
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DATA ENRICHMENT

Active Listings - Period End (Million)
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DATA ENRICHMENT

Listings with Geocodes (Million)
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DATA ENRICHMENT

Images in Active Listings (Million)
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MOBILE APPS

Cumulative App Downloads (Million)
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JD LITE APP

10:09 AM

Shop Online

4

Travel

14

Doctors

ENJOY THE
FLAVOURS OF ASIA

Search Now

g

Restaurants Movies

Hotels

&

Bills & Recharge

Ultra light, Fast, Downloads within seconds

10:11 AM 24.5K/s 5 11 .l Atul 4G (W 92%

Lounge Bars

) Blue Heaven

Marve Road Malad West

oo

Ganesh & 4 friends rated this

) Hoppipola

Link Road Malad West

10:12 AM

High Tide (The Resort Hotel) ©

% & % % * 18 Ratings

Your friend Arun Kumar rated this

12:30 pm - 03:00 pm | 07:30 pm - 11:30 pm

- Q =

Ca rectior M

Been Here > Add Photo




BEYOND SEARCH

@ Price Comparison

Hail a Cab

12:31 PM 0.11K/s & 11 Ll Atul 4G (Il 79% 1:28 PM 0.00K/s O = 4 Awl (W 78%

Grocer
Y < JD Shopping \=7 < Product Details Z

Flight Tickets

Train Tickets
Bus Tickets

Hotel Bookings

Bills & Recharge B categories
. . iPhone 7 (256 GB, Black) .more
Movie Tickets e QO %k ke # 12 Rating:
Flowers
Insurance
ﬂ Amazon 262,998 BUY NOW
Loans

’? Flipkart CQZY M BUY NOW

Wallet Options

... and many more. N sd snevdeal 273000 [N

Witahan Annliansas




BEYOND SEARCH

Price Comparison
Hail a Cab
Grocery

Flight Tickets
Train Tickets
Bus Tickets
Hotel Bookings
Bills & Recharge
Movie Tickets
Flowers
Insurance
Loans

Wallet Options

... and many more.

Popular

=

L)

Shop Online

4

Travel

&

Doctors

Al Atul 4G (S 92%

Search Now

(@)

Restaurants

Hotels

&

Bills & Recharge

Fare Estimate

T11/Km

Skip To Car Rentals




BEYOND SEARCH

Price Comparison

A

1.70k/s & Al Atul 4G (. 91 10:16 AM 1] il Atul 4G (- 92%

Hail a Cab

@ Grocery

GROCERY

Flght Tickets

Train Tickets
Must have it? We've got it

Bus Tickets

Hotel Bookings

Bills & Recharge " : R Categories
i i © shri Krishna Store Grocery

Movie Tickets pi

FlOWerS New Kondli 3.31 km Chemists

| nsurance ¢ Smt Trading Company Bakery

m Order Online
Loans BTN

Khichripur-Mayur Vihar Phase 2 3.89 km

Near Mother Dairy

Dairy Products

Wallet Options

Daily Basket Cake & Desserts

1.0 %

... and many more.

Mayur Vihar Ice-Creams

Shastri Garden

Grih laxmi store




BEYOND SEARCH

Price Comparison

Hail a Cab
Groce ry 10:21 AM 0.38K/s & all Atul 4G (= 01
i At » New Delhi - Bangalore
. Fllght TICketS 1 Aduit, 0 Child, 0 Infant | 31 Aug  #
Tra|n TICketS ew Dl umba Price Duration
E 7 3,739 23:45 - 02:25
Bus Tickets e
7 3.,9?? ?2540 .91.29
Hotel BOOk|ng5 Wed, 09 Aug 2017 Wed, 09 Aug 2017 m— 1200 0040
Bills & Recharge ind 20 40 Non
Movie Tickets 1Adult, OChildren, O Infants gf'_u:?_'l’ 21_:‘{“‘\5_‘332!“_
| 7 4024 20:55 - 23:45
Flowers dirom e
Economy
7 3,079 20:45 - 23:25
Insurance 20 40rm | Non Step
7 2850 20:40 - 2255
Loans N 20se- 2101

T 3,077 20:40 - 23:20

Wallet Options
T 3197 20:35-23:15

... and many more.

T 3617 20:30 - 23115

SEARCH FLIGHTS
T 3077 19:40 - 22:25




BEYOND SEARCH

Price Comparison
Hail a Cab
Grocery

Flight Tickets
Train Tickets
Bus Tickets
Hotel Bookings
Bills & Recharge
Movie Tickets
Flowers
Insurance
Loans

Wallet Options

... and many more.

10:22 AM

{ Trains

By Station

Al Atul 4G (W 90 10:22 AM 0.00K/s 5 il Atul 4G (EE 90

Manage Bookings % < Trains

10 TRAINS FOUND

NEW DELHI ——> Chandigarh Junction

Tuesday, 28th November 2017

Depart Arrive Duration




BEYOND SEARCH

Price Comparison
Hail a Cab
Grocery

Flight Tickets
Train Tickets
Bus Tickets
Hotel Bookings
Bills & Recharge
Movie Tickets
Flowers
Insurance
Loans

Wallet Options

... and many more.

10:21 AM (O] Al Atul 4G (W 91

{ BuUs
' Book Bus Tickets

Leaving From

Delhi / NCR

Going To

Chandigarh

Depart On

Tuesday, 01 August 2017

Term:

Delhi / MCR to Chandigarh

SORT BY
Departure Time v

Northern Travels

Himachal Road Transport
Corporation (HRTC)

Himachal Road Transport
Corporation (HRTC)

Himachal Road Transport
Corporation (HRTC)

Dev Himachal | Water

Botile,Blanket Charging Peint)

Himalayan Nomad (K.T.C)

Northern Travels
Himalayan Nomad (K.T.C)

Himachal Road Transport
Corporation (HRTC)

Tanishqg Holidays Tours

all Atul 4G (w— o

Tue, 01 Aug




BEYOND SEARCH

Price Comparison

Hail a Cab

10:23 AM 0.00K/s 0 A Atul 4G (W 90
Grocery
{ Hotels Manage Booking

Flight Tickets

Domestic International

Train Tickets

SHOWING 165 OF 165 HOTELS

Bus Tickets © Goa # 4 Country Club De Goa
S B & & ki
. HOte| BOOkIﬂgS 3 Star Hoted

CHECK IN CHECK OUT
201 25 201 ) ¥ Phoenix Park Inn

Bills & Recharge i
? EE] * & & &

& y 4 Star Hotel

Movie Tickets
= Neelams The Grand Hotel

Flowers
EE) **hk
& Star Hotel
Insurance
? Royal Orchid Beach Resort & Spa
Loans Bl % %

5 Star Hote

Wallet Options

Radisson

. o
... and many more. ki B & xk

4 Star Hotel

Carina Beach Resort

= B

r




BEYOND SEARCH

Price Comparison

Hail a Cab

G rocer 12:43 PM (O} Al Atul 4G (B 79 12:43 PM 1) Al Atul 4G (I 79
y { Bills & Recharge : { Bills & Recharge

Fl |ght TICketS vy B Mobile ) Dats ! Landline Electricity

Train Tickets
Bus Tickets
Hotel Bookings
@ Bills & Recharge
Movie Tickets
Flowers
Insurance
Loans
Wallet Options

... and many more.




BEYOND SEARCH

Price Comparison

Hail a Cab

G rocery 12:44 PM 0.00K/s & il Atul 4G (S 78% 12:44 PM © Al Atul 4G (R 78%
< Entertainment e <
Flight Tickets Mubarakan (Hindi Movie) (U/A)

MOVIES / N s gty

Train Tickets
Bus Tickets

Hotel Bookings ©

Read Reviews

Bills & Recharge
® Movie Tickets

Movie Time Cinemas Dharam Place Mall, D...

FloWerS 09:45 AM 1245 PM 02:40 PM )3:45 PM
|nsurance Cormety 06:45PM  09:45PM | | 10:55PM
Loans — Spice Cinemas, Main Road Sector 25

5AM 03:30 PM 08:45 PM

Wallet Options

and many more. N s P Wave Cinemas Centre Stage Mall, Centre St

9:30 AM 10:00 AM 12:40 PM 01:10 PM




BEYOND SEARCH

Price Comparison

Hail a Cab
Grocery

Flight Tickets
Train Tickets
Bus Tickets
Hotel Bookings
Bills & Recharge
Movie Tickets
Flowers
Insurance
Loans

Wallet Options

... and many more.

1:35PM

< Flowers

Igniting Love
T 649 * X7

BUY NOW

Mix Emotions
72249 *hkk

BUY NOW

Purple Orchids

21249 Kok ok

BUY NOW

oo
-

Carnation Carnival

T799 *k Ak

BUY NOW

Skip to Florists

1:36 PM

< Flowers

= Ll Al (W 76

8 Sundry Mix Roses

s ADDTO CART

&

3489
 Regular

1

BUY NOW




BEYOND SEARCH

Price Comparison

Hail a Cab
Grocery raeem

< Insurance
Flight Tickets

Train Tickets
Bus Tickets X ) BMW
Hotel Bookings 7 Series
Bills & Recharge et e S
Movie Tickets
Flowers s %

® Insurance e i Two Wheeler
Loans 02/08/2016

Wallet Options

... and many more.

Travel Insurance Critcal Insurance

U




BEYOND SEARCH

Price Comparison

Hail a Cab

1:33PM 267K/s O & 4l Atul CHE 77% 1:33 PM 00K/s 2l Atul (W 77

Grocery

< Loan » Y FILTER

Flight Tickets
Train Tickets

Bus Tickets

W PAPERLESS APPROVAL
” T 27,724 © 8.65% ©
ICICI BANK

Hotel Bookings SAVE T 1.45,440

Bi”s & Recha rge Categones m Re.5,000 AMAZON VOUCHER FREE

W PAPERLESS APPROVAL
Home Loans

Movie Tickets e 0 ¥ 27625 © 870% ©

Credit Cards ICICI BANK

Flowers
| nsurance Q. Personal Loans ELD Rs 5000 AMAZON VOUCHER FREE
. Loa ns = Car Loans
@ ¥ 27825 ©
Wa | |Et 0] pt|0 ns £ Educational Loans PNBHFL

SAVE T 1.69.920
... and many more. L i
m Rs.5000 AMAZON VOUCHER FREE




BEYOND SEARCH

Price Comparison
Hail a Cab
Grocery i
Flight Tickets
Train Tickets
Bus Tickets
Hotel Bookings
Bills & Recharge

Movie Tickets

Shop Online
Flowers
Insurance EIN
Travel
Loans

® Wallet Options 9

... and many more. Doctors

ENJOY THE
FLAVOURS OF ASIA

Search Now

@) |

Restaurants Movies

Hotels

k

Bills & Recharge

0.00Kfs all Atul 4G (— 9

T 521000 X

Credit/Debit Card

Met Banking

LRI

Wallets

Mobikwk

Cxigen

Packels by ICICI Bank

Payumaoney

Pay Zapp




/D PAY

6o

Shop Online

4

Travel

1

Doctors

1.33K/s O @ F Ldl Atul (m 92%

BOOK A TABLE
RESTAURANT NEAR YOU

Favo

o &

Restaurants Movies

Hotels

k4

Bills & Recharge

10:12 AM (O] Al Atul 4G (W 92

{ JDPay

Receive Money

&

Send Money

Seamless digital payment solution

Mobile Mumber

Send Money to Mobile number or Vendor

7 0.00

| accept the Terms of Use

JO pay services ls only a payment platiorm and Is not responsible for any
disputes between the payer and the receiver.

PAY NOW
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NEW PRODUCT INITIATIVES



REVAMPED JD APP

Vodafone INF 421 PM 100% .. eeeco Vodafone INF 421 PM

© Link Road, Malad West v < Back ® Link Road, Malad West v

Jd | Q Restaurants

ENJOY THE
VOURS OF ASIA

1 Above Vegetarian China Family Restro ©
> —— ‘ Malad West - 0.6 km
EE) # » % #
Popular B2B Maps 2 West

Ratings

g T@q @ iy B Tamasha Restaurant

Based on 1961 reviews
4.2

Kalpesh 4/5 & 4 other friends rated this

: . o i &t
Shop Online Restaurants Movies . m ha

g L & Q = Q
qr @ Harshada & 1 other have rated this call

Directions Message Website

Order Online

67 E] e ¥ Taptorate

Your friend Harshada rated this

Hotels SR The Junkyard Cafe

Doctors Recharge

Pa Paya @ Open Now 12.30-03.30 pm & 07:00 - 10:00 pm

m:} LB B

{"“r %y 18 6“. ) - Q. +91(22) 38530702, 39491234, 7498437249
N Q_o — <) L - 0 T
HOME SOCIAL VOICE HOME SOCIAL VOICE




JD SOCIAL Wider reach for ratings & reviews, curated content for user engagement

eseco Vodafone INF 4:21 PM (] (O ©C W4 39%8:16 i © W % 38% 820

@ Live TV JdSocial § 3 W LveTv JdSocial 2 : JdSocial

_ "”M

¢ Videos @ Check-in & Check-in Trending

enoe  Eros Now

Red Chillies
The Timeliners wowm  Ittefaq | Trailer

6 Meerr‘alr..ern?‘bh.er s . . e 13 minutes
& | would rate Baahubali : i Movies) PixelDo Media

Aaiye hum aur aap mil kar khelte hai ‘Kaun Banega
Crorepati

History
To the world he is Re

Scoopwhoop

4 Things You Will Understar

Tripoto

stinat

Baahubali 2 The Conclusion X j o BuzzFeed

Mohan Balapure & 9 friends rated this

Scoopwhoop

Dharma Productions

1s s12zling. Its gre




SEARCH ANALYTICS FOR CLIENTS

NEQ A T77%m12:59

Messages

Feedback Notifications

90 days Custom

® Dharini » 9699938389
dharinishah89@gmall.com

Niah Wellness

Nl 40 7T7% M 12:59
Messages

Feedback Notifications

< Back

365days (ELGETEN 60days 90days Custom

1037 enquiries o

k.'“\.'v\\/\fﬂa

\

Date Enquiries
21st Jul 2017
20th Jul 2017
19th Jul 2017

18th Jul 2007

il AL 7% 12:59

Messages

Feedback Notifications

Ganeshiji
sharma.ganesh413@gmail.com
for P C A Enterprises
* 11:57:1 < Email

Raseeka Pramod Gaikwad » 9619531555
raseekal9@gmail.com

red for Courler Services in (
i « 11 Ermnail

for P C A Enterprises in

y

Bhuvan
bhuvanvgupta@gmail.com

ed for P C A Enterprises

Email

Jignesh
findjignesh@yahoo.com
ed for P C A Enterprises
13:0¢ Email

=




REAL-TIME CHAT MESSENGER

eee00 Vodafone INF

eee00 Vodafone INF 421 PM

{50 Vegetarian China Family Res... O

Hello | would like to know the
status of my order 11054143

Hello, It's Deepak here.

Request you to please wait till | check

Sh ;
s the details

Ashutosh Sure

Your order is already on the way &

A will reach to you shortly.
VSS Mani

Thank You
Suraj More

Is there anything else | can help you
with?

Vikas K Dubye

No it was helpful. Thank you
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FINANCIAL OVERVIEW



Paid Advertisers pay fixed monthly or annual
fees to run search-led advertising campaigns
for their businesses on Justdial’s platforms

Various premium (Platinum, Diamond, Gold) &
non-premium  packages available which
determine placements in search results

Multiple factors determine pricing, such as
business categories of advertiser, geographies
targeted, type of package

Add-on products such as website banner,
framed Justdial Ratings Certificate, own
website, JD Pay, JD Ratings, etc. available

Advertisers can pay annual amount upfront or
through monthly payment plans, ability to
manage campaign online

Justdial also runs multi-city/ national
campaigns for pan-India advertisers

Sales team comprises of 3,951 employees in
tele-sales, 1,376 feet-on-street (marketing),
and 2,170 feet-on-street (JDAs - Just Dial
Ambassadors) as on Q2 FY18

EFFICIENT & PROFITABLE BUSINESS MODEL

’

0

KEY
BUSINESS
ATTRIBUTES



REVENUE

2,000

1,750

1,500

1,250

1,000

75

S

50

o

25

o

1,639

2Q FY16

1,662

3Q FY16

Operating Revenue (Rs mn)

1,716

4Q FY16

1,763

1Q FY17

1,803

2Q FY17

1,803

3Q FY17

1,817

4Q FY17

1,900

1Q FY18

1,945

2Q FY18



OPERATING MARGIN

Adjusted EBITDA (Rs. Million) & Margin %

500 30%
450 27%
23.8% 23.6%
400 24%
21.8%

350 21%

300 18%

250 15%

200 12%

150 9%

100 6%
50 3%
- 0%

2QFY1l6 3QFYle 4QFYle 1QFY17 2QFY17 3QFY17 4QFY1l7 1QFY18 2QFY18

Note: Adjusted Op. EBIDTA adjusted for ESOP & one time expenses. Financials up to FY15 are based on Indian GAAP, FY16 onward based on Ind AS.



COST STRUCTURE

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

2Q FY16

Expenses as % of Operating Revenue

3QFYl6e 4QFYle 1QFY17

M Employee Costs (excl. ESOP expenses)

2QFY17 3QFY17
M Other Expenses

4Q FY17 1QFY18

M Depreciation

2Q FY18



NET PROFIT MARGIN

Net Profit (Rs. Million) & PAT Margin %

24.7%

500 25.0%

23.5%

2.1%

450 22.5%

19.3%  20.0%

15.2%

400
350 . 17.5%
300 14.0% 15.0%
250 12.5%
200 10.0%
150 7.5%
100 5.0%
50 2.5%
- 0.0%

2QFY16 3QFYle 4QFYle 1QFY1l7 2QFY17 3QFY1l7 4QFY1l7 1QFY18 2QFY18

Note: PAT Margin is calculated as Net Profit (Profit After Taxes) as a percentage of Operating Revenue for the quarter



PAID CAMPAIGNS
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SALES FORCE
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JUST DIAL LTD - 2Q FY18 (Quarter ended September 30, 2017) PERFORMANCE SUMMARY

Metric

Operating Revenue

Operating EBITDA

Operating EBITDA Margin

Adjusted EBITDA (excl. ESOP exp.)

Adjusted EBITDA Margin (excl. ESOP exp.)

Other Income, net

Profit Before Taxes

Net Profit

Net Profit Margin

Unearned Revenue (period end)

Cash & Investments (period end)

Unit

(X million)

(X million)

%

(X million)

%

(X million)

(X million)

(X million)

%

(X million)

(X million)

YoY change

7.9%

76.5%

792 bps

69.6%

804 bps

-22.9%

31.6%

26.5%

284 bps

13.2%

14.6%

1Q-FY18

1,900

325

17.1%

373

19.6%

266

495

382

20.1%

2,904

10,862

QoQ change

2.3%

21.9%

327 bps

15.0%

242 bps

-24.7%

1.7%

-1.8%

-82 bps

-4.5%

-3.8%



JUST DIALLTD - 2Q FY18 (Quarter ended September 30, 2017) PERFORMANCE SUMMARY

Metric Unit 2Q-FY18 2Q-FY17  YoY change 1Q-FY18 QoQ change
Unique Visitors (million) 105.0 76.6 37.1% 100.5 4.5%
- Mobile (million) 69.0 41.5 66.3% 62.7 10.0%
- Desktop/ PC (million) 26.5 25.2 5.1% 28.0 -5.3%
- Voice (million) 9.6 9.9 -3.3% 9.9 -3.1%
- Mobile % share 65.7% 54.2% 1151 bps 62.4% 331 bps
- Desktop/ PC % share 25.2% 32.9% -770 bps 27.8% -260 bps
- Voice % share 9.1% 12.9% -381 bps 9.8% -71 bps
Total Listings (period end) (million) 19.8 16.9 17.0% 18.8 5.4%
Net Listings Addition 1,021,158 342,336 198.3% 906,457 12.7%
Total Images in Listings (period end) (million) 38.5 25.4 51.4% 35.6 8.1%
Listings with Geocodes (period end) (million) 9.2 6.2 48.5% 7.8 18.0%
Ratings & Reviews (million) 76.1 64.8 17.4% 73.1 4.1%
Paid campaigns (period end) 439,700 408,800 7.6% 435,980 0.9%
Total App Downloads (period end) (million) 17.3 10.7 61.3% 15.4 12.4%
App Downloads per day 23,871 8,704 174.2% 26,533 -10.0%

Number of Employees (period end) 10,892 11,799 -7.7% 11,262 -3.3%



BOARD OF DIRECTORS

Executive Directors

Independent

Non-Executive Directors

Non-Independent

Founder, Managing
Director and Chief
Executive Officer of
Justdial with over 29 years
of experience in the field
of media and local search
services.

Ramani lyer

Non-Independent,
Whole-time Director
with 24 years of
experience, working
with Justdial in the field
of strategic planning
and execution.

Non-Independent,
Whole-time Director
with 24 years of
experience, working
with Justdial in strategic
planning and execution.

Malcolm is CEO Asia Pacific,
DHL eCommerce & member

CEO of Essar Qil, previously
CFO of Trafigura, with 30
years of experience in
finance, strategy &
investment banking. He is a
Commerce graduate from
Nagpur University

Sanjay Bahadur

Sanjay is CEO of Pidilite
Industries for its Global
Constructions & Chemicals
division and has over three
decades of experience. He
holds a degree from Delhi
College of Engineering.

Malcolm Monteiro

of DHL eCommerce
Management Board. He

holds a degree from IIT

Bombay & IIM Ahmedabad.

Pulak Prasad

Pulak is Founder & MD of
Nalanda Capital and has
over 25 years of experience

in management consulting &
investing. He holds B. Tech.

from IIT Delhi and an 1IM
Ahmedabad alumni.

Anita Mani

She has 24 years of

experience in the field of
general management. She
is a history graduate from
University of Delhi.




LEADERSHIP TEAM

Name Designation Experience  Functional Areas

V'S'S Mani Chief Executive Officer 29 vears  Overall growth strategy, planning, execution &
management

Shreos Roychowdhury  Chief Technology Officer 20 Years Technological Innovation and R&D

Abhishek Bansal Chief Financial Officer 8 Years Fmancg, Strategy, Accountlng, Treasury, Audit, Legal,
Compliance & Traffic

Vishal Parikh Chief Product Officer 16 Years Leads Product, Design & Technology teams, Project
Management

Sumeet Vaid Chief Revenue Officer 20 Years Revenue growth & Business development

Rajesh Madhavan Chief People Officer 22 Years Human Resource Functions

Sandeep Kanchan Chief Product folcer, 21 Years Heads Payment Products & Voice operations

Payments & Voice

Jaimin Shah Chief Technology Officer, Omni 17 Years Leads Omni & related products

Ajay Mohan Group Vice President, Sales 21 Years Sales platform management, .Strateglc allla!nces,
Corporate partnerships & Business expansion

Rakesh Ojha Group Vice President, Sales 22 Years Sales & Expansion (West Region)

Prashant Nagar Vice President, Sales 18 Years Sales & Expansion (Delhi, Just Dial Ambassadors)

Suhail Siddiqui Vice President, Sales 21 Years Sales & Expansion (North & East Region)

Rajiv Nair Vice President, Sales 18 Years Sales & Expansion (South Region)

Shwetank Dixit Head, Database & Content 6 Years Database augmentation, Curation, Content enrichment
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End of Presentation



