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Bombardier Selects Tech Mahindra as a Supplier for
the C Series Aircraft’s Health Management System

Montréal, October 5, 2015 — Bombardier Commercial Aircraft and Tech Mahindra, a specialist in
digital transformation, consulting and business re-engineering announced today that they have signed
an agreement under which Tech Mahindra will develop the Aircraft Ground Support System (AGSS)
for Bombardier's Aircraft Health Management System (AHMS) for the C Series family of aircraft. The
AGSS will facilitate real-time and post-flight recorded data management, fault notification and
diagnostic reporting. By leveraging the large amount of data recorded and transmitted from C Series
aircraft, the AHMS will allow operators to make sound decisions on aircraft performance and
maintenance.

“We are excited to be working with Bombardier and contributing to the AHMS for the C Series aircraft.
Our digital tools will support efficient analysis of the data, so that it can be quickly captured and shared
with operators,” said Lakshmanan Chidambaram, Head of North America, Tech Mahindra Ltd. “We are
aligned with Bombardier's vision around ‘connected aircraft’ and the core of our digital strategy will
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focus on converting information into insight, to impact operators’ business efficiency and profitability.”

“Together with Tech Mahindra, we are developing a system that will optimize aircraft availability and
lower maintenance costs,” said Rob Dewar, Vice President, C Series Program, Bombardier
Commercial Aircraft. “Specifically designed for the C Series aircraft, the AHMS will help operators
manage their activities, resulting in superior dispatch reliability.”

"Tech Mahindra’s digital solutions are another key component in our AHMS as we approach entry into
service and implement start-up strategies that will support our C Series aircraft operators," said Todd
Young, Vice President and General Manager, Customer Services, Bombardier Commercial Aircraft.
“We're very pleased about this important collaboration with Tech Mahindra because the AGSS will
facilitate the analysis of data and provide benefits to our customers throughout the life cycle of the
C Series aircraft.”

Tech Mahindra’s digital solutions for the AHMS will leverage cutting-edge Cloud Computing, Sensor,
Internet of Things (IOT) and Big Data technologies to perform deep analytics of the aircraft's health
status.

As previously announced by Bombardier, Pratt & Whitney's data service system will be the
infrastructure unit used to perform data transmissions from the C Series aircraft's on-board Health
Management Unit (HMU) while on the ground.

About the Bombardier AHMS
An integral part of the C Series aircraft design, ground system and support tools, the AHMS will be
available to operators at the aircraft's entry into service.

The AHMS is comprised of both on-board and ground system components. On the aircraft, the
on-board maintenance system manages fault messages from all aircraft systems while the high-
capacity recording and transmission Health Management Unit affords airlines an exceptional degree of
customization to manage aircraft data. The unit collects broad stream aircraft operation and
performance data from every system during flight. Examples include avionics, flight controls, fly-by-
wire, landing gear, braking systems, environmental control systems, thrust reversers, engines,
electrical system, auxiliary power units (APUs) etc. On the ground, the AHMS system performs the
detailed analysis of the transmitted on-board data to support a wide variety of operational decisions.

While C Series aircraft operators will be the first to benefit from the AHMS, Bombardier is assessing
the feasibility of equipping other in-development and in-service aircraft models with this state-of-the-art

tool.

About C Series Aircraft
The C Series family of aircraft, representing the fusion of performance and technology, is a 100 per
cent all-new design that offers operators potential savings of between US$ 7.5 to 12 million per

aircraft.
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The aircraft are delivering more than a 20 per cent fuel burn advantage compared to in-production
aircraft, and a greater than 10 per cent advantage compared to re-engined aircraft.

In addition to delivering best-in-class economics with the C Series aircraft, Bombardier has placed
considerable emphasis on cabin design to ensure an excellent passenger experience. The C Series
aircraft’s larger seats, overhead bins and windows create a widebody feel that offers passengers
unparalleled comfort.

The CS100 and CS300 aircraft have over 95 per cent parts commonality, as well as the same type
rating. The groundbreaking Pratt & Whitney PurePower® PW1500G engine, combined with advanced
aerodynamics, delivers reduced fuel burn, noise and emissions, increasing the aircraft's environmental
and social compatibility.

By focusing on the 100- to 150-seat market segment, Bombardier has designed the C Series aircraft
to deliver unparalleled economic advantage to operators and to open up new opportunities for single-
aisle aircraft operations.

Bombardier has booked orders and commitments for 603 C Series aircraft, which include firm orders
for 243.

About Tech Mahindra

Tech Mahindra represents the connected world, offering Consulting, Digital Transformation, Integrated
Engineering, Business Services and Solutions, enabling Enterprises, Associates and the Society to
Rise™. We are a USD 3.8 billion company with 103,600+ professionals across 90 countries, helping
750+ global customers including several Fortune 500 companies. Our innovative services, platforms,
products, solutions and reusable assets connect across a number of technologies to deliver tangible
business value to our stakeholders. Tech Mahindra is winner of Forbes 2014 Asia Fab 50, Deloitte
Tech Fast 50, The CIO 100 among other awards.

We are part of the USD 16.9 billion Mahindra Group that employs more than 200,000 people across
100 countries. The Mahindra Group operates in key industries that drive economic growth, enjoying a
leadership position in tractors, utility vehicles, information technology, financial services and vacation
ownership.

Connect with us on www.techmahindra.com

About Bombardier
Bombardier is the world’s leading manufacturer of both planes and trains. Looking far ahead while
delivering today, Bombardier is evolving mobility worldwide by answering the call for more efficient,
sustainable and enjoyable transportation everywhere. Our vehicles, services and, most of all, our
employees are what make us a global leader in transportation.
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Bombardier is headquartered in Montréal, Canada. Our shares are traded on the Toronto Stock
Exchange (BBD) and we are listed on the Dow Jones Sustainability North America Index. In the fiscal
year ended December 31, 2014, we posted revenues of $20.1 billion. News and information are
available at bombardier.com or follow us on Twitter @Bombardier.

Notes to Editors
Images of C Series aircraft are posted with this press release at www.bombardier.com .

For more information on the C Series aircraft, visit hitp://news.commercialaircraft. bombardier.com

Follow @BBD Aircraft on Twitter to receive updates from Bombardier Commercial Aircraft.

To receive our press releases, please visit the RSS Feed section of Bombardier's website.

Bombardier, CS100, CS300, C Series, and The Evolution of Mobility are trademarks of Bombardier
Inc. or its subsidiaries.
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