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PRESS RELEASE 

Infosys Collaborates with Yorkshire Building Society to Accelerate Digital 
Transformation 

To provide Yorkshire Building Society’s mortgage, commercial, and savings customers with 

a seamless mobile-first banking experience, simplifying financial interactions 

London, UK  and Bengaluru, India – April 30, 2025: Infosys (NSE, BSE, NYSE: INFY), a global 

leader in next-generation digital services and consulting, today announced a strategic collaboration with 

Yorkshire Building Society, one of the largest member-owned financial institutions in the UK, to accel-

erate its digital transformation. As part of the engagement, Infosys will help Yorkshire Building Society 

deliver a mobile-first, data enabled, and efficient banking experience for their mortgage, commercial, 

and savings members. 

 
Infosys was selected for its deep financial services expertise, digital transformation capabilities, and 

next-gen technologies. Leveraging cloud, data, artificial intelligence, and cybersecurity solutions, In-

fosys will help Yorkshire Building Society achieve its 2030 strategic plan. The plan aims to enhance 

customer and employee experiences through digitally enabled operations to build a future-ready soci-

ety. Infosys will support Yorkshire Building Society to modernize their operations, improve efficiency, 

and support future scalability. 

 
Patrick Connolly, Director of Change Delivery, Yorkshire Building Society, said, "This collabora-

tion is crucial to achieving our 2030 ambitions and realising the true potential of this organisation. The 

choices we make now will shape our future, and we are committed to combining the convenience of 

digital with the warmth of human interaction. This transformation will empower our members and col-

leagues with the tools and services needed to deliver great customer outcomes, including major invest-

ments such as faster payments and enhanced security. It’s a key part of our plan for continued growth, 

innovation, and efficiency, ensuring we continue to serve our members for generations to come.” 

 
Dennis Gada, Executive Vice President and Global Head of Banking & Financial Services, In-
fosys, said, "We are deeply committed to collaborating with Yorkshire Building Society for their trans-

formation journey. We are bringing our full suite of next-generation technologies to help them improve 

customer experience for their members, with a deeper focus on end-to-end digital channels. This col-

laboration not only underscores our ability to provide innovative solutions but also highlights the tangible 

value we are bringing to help Yorkshire Building Society achieve their strategic objectives and build a 

resilient, future-ready organisation." 

 

About Yorkshire Building Society 
Yorkshire Building Society has assets of £65.5 billion and more than 3 million customers across the 
YBS Group, including Chelsea Building Society and Norwich & Peterborough Building Society, which 
are trading names of Yorkshire Building Society. Its subsidiary companies include Accord Mortgages 
Limited. 

https://www.infosys.com/
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ybs.co.uk%2F&data=05%7C02%7Cmelvin.alex%40infosys.com%7C6b11707a115c42e5c5fc08dd83ab2f60%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C0%7C0%7C638811493456447516%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=AuKyzPuyxj4lWV89%2BF9KlOl9wrEzk1DDa%2FopHYlqDD0%3D&reserved=0


 
 

 
For more information on Yorkshire Building Society visit www.ybs.co.uk 
 
About Infosys 
Infosys is a global leader in next-generation digital services and consulting. Over 300,000 of our people 
work to amplify human potential and create the next opportunity for people, businesses and 
communities. We enable clients in more than 56 countries to navigate their digital transformation. With 
over four decades of experience in managing the systems and workings of global enterprises, we 
expertly steer clients, as they navigate their digital transformation powered by cloud and AI. We enable 
them with an AI-first core, empower the business with agile digital at scale and drive continuous 
improvement with always-on learning through the transfer of digital skills, expertise, and ideas from our 
innovation ecosystem. We are deeply committed to being a well-governed, environmentally sustainable 
organization where diverse talent thrives in an inclusive workplace. 
 
Visit www.infosys.com to see how Infosys (NSE, BSE, NYSE: INFY) can help your enterprise navigate 
your next. 
 
Safe Harbor 
Certain statements in this release concerning our future growth prospects, or our future financial or 
operating performance, are forward-looking statements intended to qualify for the 'safe harbor' under 
the Private Securities Litigation Reform Act of 1995, which involve a number of risks and uncertainties 
that could cause actual results or outcomes to differ materially from those in such forward-looking 
statements. The risks and uncertainties relating to these statements include, but are not limited to, risks 
and uncertainties regarding the execution of our business strategy, increased competition for talent, our 
ability to attract and retain personnel, increase in wages, investments to reskill our employees, our 
ability to effectively implement a hybrid work model, economic uncertainties and geo-political situations, 
technological disruptions and innovations such as Generative AI, the complex and evolving regulatory 
landscape including immigration regulation changes, our ESG vision, our capital allocation policy and 
expectations concerning our market position, future operations, margins, profitability, liquidity, capital 
resources, our corporate actions including acquisitions, and cybersecurity matters. Important factors 
that may cause actual results or outcomes to differ from those implied by the forward-looking statements 
are discussed in more detail in our US Securities and Exchange Commission filings including our Annual 
Report on Form 20-F for the fiscal year ended March 31, 2024. These filings are available 
at www.sec.gov. Infosys may, from time to time, make additional written and oral forward-looking 
statements, including statements contained in the Company's filings with the Securities and Exchange 
Commission and our reports to shareholders. The Company does not undertake to update any forward-
looking statements that may be made from time to time by or on behalf of the Company unless it is 
required by law. 
 
Media contact 
For more information, please contact: PR_Global@Infosys.com 

http://www.ybs.co.uk/
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.infosys.com%2F&data=04%7C01%7CAaron.Mendonsa%40edelman.com%7C5dc05299f9794c6c6ef808d935424653%7Cb824bfb3918e43c2bb1cdcc1ba40a82b%7C0%7C0%7C637599381060453901%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=dN9afk3eA%2BiiEpVIWS0Bpo58tLsvahnHK2oJrKhN7Oo%3D&reserved=0
https://www.sec.gov/
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