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PRESS RELEASE 

Infosys Recognized as a Leader in Inaugural AI Technical Services, Q4 2025 

Analyst Report 

Infosys, ranked among the top two in the strategy category, stands out for capabilities in frontier 

AI models, AI workload optimization, edge and IoT integration, and end-to-end AI lifecycle 

management.   

Bengaluru, India – March 25, 2026: Infosys (NSE, BSE, NYSE: INFY), a global leader in next-generation 

digital services and consulting, today announced that it has been recognized as a Leader in the inaugural 

edition of The Forrester Wave™: AI Technical Services, Q4 2025. Infosys sees this recognition in the report 

as a reflection of its comprehensive AI capabilities, strong global delivery model, and its ability to drive 

enterprise-scale AI transformation. 

Infosys has been ranked second highest in the strategy category, which Infosys believes, shows its AI-first 

approach and commitment to helping global enterprises accelerate AI adoption, ensure regulatory 

compliance, enhance operational efficiency, and innovate at scale. Through Infosys Topaz™, the 

company’s AI-first offering powered by generative AI technologies, Infosys enables clients to build secure, 

scalable, and responsible AI solutions across industries. 

According to the Forrester evaluation, “Infosys stands out among its peers in this evaluation for 

several capabilities: frontier AI models, AI workload optimization, edge/IoT, and AI lifecycle management.” 
The company earned 5/5 scores in criteria such as Talent Strategy, Global Delivery Strategy, Frontier 

Model, and AI Workloads Optimized for Infrastructure. Its global scale and size enable Infosys to support 

global enterprises through the complexities of sovereignty laws and industry regulations. According to the 

evaluation, “customers find Infosys to be a great partner with knowledgeable resources.” 

Balakrishna D. R. (Bali), Executive Vice President, Global Services Head, AI and Industry Verticals, 
Infosys, said, “We are honored to be recognized as a Leader in the inaugural Forrester Wave™: AI 

Technical Services, Q4 2025. We believe this recognition reflects our continued investments in talent, 

innovation, AI assets, and IPs, while being responsible. With Infosys Topaz, we are enabling enterprises to 

confidently navigate AI transformation, reduce operational complexity, and unlock measurable business 

value at scale.” 

The evaluation, authored by Alvin Nguyen, Senior Analyst, Forrester states, “Infosys is driving its AI-

first mantra by embedding AI into traditional service lines to reduce the operational complexity of AI 

transformation for enterprises that have not yet successfully incorporated AI into their organization. Infosys’ 

AI-infused service lines provide a familiar approach to AI transformation, especially for existing customers. 

Coupled with its scale and geographic presence, this makes Infosys a good candidate for an AI partner for 

global enterprises.” 

To access the complimentary copy of the report, please click here. 

https://www.infosys.com/
https://www.infosys.com/services/data-ai-topaz.html
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Freprint.forrester.com%2Freprints%2Fthe-forrester-wave-tm-ai-technical-services-q4-2025-52bd0b99&data=05%7C02%7Cantra.prakash%40infosys.com%7Cdf4a4a0f1f6d419c6a3c08de85c1cf06%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C0%7C0%7C639095264607044384%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=JgOmleBoy2Qmc%2FfN1ysmhV61dzYkNCDZPotOBG8T%2FCw%3D&reserved=0


 

 Forrester does not endorse any company, product, brand, or service included in its research publications 

and does not advise any person to select the products or services of any company or brand based on the 

ratings included in such publications. Information is based on the best available resources. Opinions reflect 

judgment at the time and are subject to change. For more information, read about Forrester’s objectivity 

here. 

 

About Infosys 
Infosys is a global leader in next-generation digital services and consulting. Over 330,000 of our people 
work to amplify human potential and create the next opportunity for people, businesses and communities. 
We enable clients in 63 countries to navigate their digital transformation. With over four decades of 
experience in managing the systems and workings of global enterprises, we expertly steer clients, as they 
navigate their digital transformation powered by cloud and AI. We enable them with an AI-first core, 
empower the business with agile digital at scale and drive continuous improvement with always-on learning 
through the transfer of digital skills, expertise, and ideas from our innovation ecosystem. We are deeply 
committed to being a well-governed, environmentally sustainable organization where diverse talent thrives 
in an inclusive workplace.  
 
Visit https://www.infosys.com to see how Infosys (NSE, BSE, NYSE: INFY) can help your enterprise 
navigate your next. 
 
Safe Harbor 
Certain statements in this release concerning our future growth prospects, or our future financial or 
operating performance, are forward-looking statements intended to qualify for the 'safe harbor' under the 
Private Securities Litigation Reform Act of 1995, which involve a number of risks and uncertainties that 
could cause actual results or outcomes to differ materially from those in such forward-looking statements. 
The risks and uncertainties relating to these statements include, but are not limited to, risks and 
uncertainties regarding the execution of our business strategy, increased competition for talent, our ability 
to attract and retain personnel, increase in wages, investments to reskill our employees, our ability to 
effectively implement a hybrid work model, economic uncertainties and geo-political situations, 
technological disruptions and innovations such as artificial intelligence (“AI”), generative AI, the complex 
and evolving regulatory landscape including immigration regulation changes, our ESG vision, our capital 
allocation policy and expectations concerning our market position, future operations, margins, profitability, 
liquidity, capital resources, our corporate actions including acquisitions, and cybersecurity matters. 
Important factors that may cause actual results or outcomes to differ from those implied by the forward-
looking statements are discussed in more detail in our US Securities and Exchange Commission filings 
including our Annual Report on Form 20-F for the fiscal year ended March 31, 2025. These filings are 
available at www.sec.gov. Infosys may, from time to time, make additional written and oral forward-looking 
statements, including statements contained in the Company's filings with the Securities and Exchange 
Commission and our reports to shareholders. The Company does not undertake to update any forward-
looking statements that may be made from time to time by or on behalf of the Company unless it is required 
by law. 
 
Media Contact 
For more information, please contact: PR_Global@Infosys.com 
 

 

https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.forrester.com%2Fabout-us%2Fobjectivity%2F&data=05%7C02%7Cantra.prakash%40infosys.com%7Cdf4a4a0f1f6d419c6a3c08de85c1cf06%7C63ce7d592f3e42cda8ccbe764cff5eb6%7C0%7C0%7C639095264607062542%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=DGMB5NyPRA8eId18lWKY8%2BipHzS1dHRpODO8%2BaMwPxM%3D&reserved=0
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