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PRESS RELEASE
Infosys Extends Strategic Collaboration with Sunrise to Accelerate IT

Transformation and Power Al Future

Aims to implement a robust technology foundation to enhance customer experience and drive

operational agility

Bengaluru, India — September 23, 2025: Infosys (NSE, BSE, NYSE: INFY), a global leader in next-
generation digital services and consulting, announced the expansion of its strategic long-term collaboration
with Sunrise, Switzerland's leading challenger, with a strong number two position in the Swiss
telecommunications market, to accelerate its IT transformation. Infosys will support Sunrise in fostering a
modern, agile, and secure technology foundation to drive innovation and to continue securing its future
readiness. The collaboration highlights the shared commitment of Infosys and Sunrise to customer-centric
innovation through cutting-edge technology solutions, with a strong focus on IT transformation, data

security, operational agility, and future Al integration.

Infosys has been an instrumental partner in streamlining Sunrise’s IT landscape providing comprehensive
end-to-end IT services, from design and development to testing, deployment, and operations. This
extensive undertaking included successfully consolidating multiple vendors into a unified portfolio and
seamlessly transitioning a variety of applications. These efforts, driven by the close collaboration and strong
cultural alignment between Infosys and Sunrise teams, are enabling an even more scalable and secure
technology environment crucial for advancing Sunrise’s IT transformation and laying the groundwork for

future Al-enabled efforts.

Infosys will leverage its expertise in Al, analytics, and data along with elements of Infosys Topaz, an Al-first
offering using generative Al technologies, to support Sunrise in its efforts to position itself as an Al-powered
organization. This will help Sunrise unlock new business value by delivering enhanced speed, efficiency,
and quality in operations through data-driven insights, and intelligent automation. It will also deliver tangible
improvements for customers through further enhanced service reliability, faster time-to-market for new

offerings, and personalized digital experiences.

Anna Maria Blengino, CIO, Sunrise, said, " Through our strategic collaboration with Infosys, we are
consolidating our technology landscape and infusing it with Al, putting enhanced customer experience at
the heart of this transition. The Sunrise and Infosys teams are working side by side with a true one-team

mindset to design and deliver platforms that are more agile, predictive, and scalable.”

Upendra Kohli, Executive Vice President — Communication, Media and Technology (Americas &

Europe), Infosys, said, “Our expanded collaboration with Sunrise underscores a shared vision for the telco


https://www.infosys.com/
https://www.sunrise.ch/en/home?srsltid=AfmBOorLSpL3oMperT8-OE0IgLTClnh9nU6u7iSs8WIqheznd4KRfXVL
https://www.infosys.com/services/data-ai-topaz.html

of the future. By infusing advanced intelligence across their operations, Infosys is supporting Sunrise in its
efforts to continuously innovate, and deliver unparalleled experiences for their customers, all while
upholding the highest standards of data security and integrity. This collaboration is a testament to our
commitment to helping clients become Al-powered enterprises and demonstrates how trust and operational

excellence can deliver real business value.”

About Infosys

Infosys is a global leader in next-generation digital services and consulting. Over 320,000 of our people
work to amplify human potential and create the next opportunity for people, businesses, and communities.
We enable clients in 59 countries to navigate their digital transformation. With over four decades of
experience in managing the systems and workings of global enterprises, we expertly steer clients, as they
navigate their digital transformation powered by cloud and Al. We enable them with an Al-first core,
empower the business with agile digital at scale and drive continuous improvement with always-on learning
through the transfer of digital skills, expertise, and ideas from our innovation ecosystem. We are deeply
committed to being a well-governed, environmentally sustainable organization where diverse talent thrives
in an inclusive workplace.

Visit www.infosys.com to see how Infosys (NSE, BSE, NYSE: INFY) can help your enterprise navigate your
next.

Safe Harbor

Certain statements in this release concerning our future growth prospects, or our future financial or
operating performance, are forward-looking statements intended to qualify for the 'safe harbor' under the
Private Securities Litigation Reform Act of 1995, which involve a number of risks and uncertainties that
could cause actual results or outcomes to differ materially from those in such forward-looking statements.
The risks and uncertainties relating to these statements include, but are not limited to, risks and
uncertainties regarding the execution of our business strategy, increased competition for talent, our ability
to attract and retain personnel, increase in wages, investments to reskill our employees, our ability to
effectively implement a hybrid work model, economic uncertainties and geo-political situations,
technological disruptions and innovations such as artificial intelligence (“Al”), generative Al, the complex
and evolving regulatory landscape including immigration regulation changes, our ESG vision, our capital
allocation policy and expectations concerning our market position, future operations, margins, profitability,
liquidity, capital resources, our corporate actions including acquisitions, and cybersecurity matters.
Important factors that may cause actual results or outcomes to differ from those implied by the forward-
looking statements are discussed in more detail in our US Securities and Exchange Commission filings
including our Annual Report on Form 20-F for the fiscal year ended March 31, 2025. These filings are
available at www.sec.gov. Infosys may, from time to time, make additional written and oral forward-looking
statements, including statements contained in the Company's filings with the Securities and Exchange
Commission and our reports to shareholders. The Company does not undertake to update any forward-
looking statements that may be made from time to time by or on behalf of the Company unless it is required
by law.

Media contact
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